Family liaison officer (FLO)
The foremost main purpose of an FLO is to be an investigator and to secure the trust of the families of people who have died in critical incidents such as manslaughter, road fatality, mass disaster, rail fatality or another critical incident. The duty of an FLO’s role is to elicit information from the family, add to the inquiry and uphold the integrity of the probe. The FLO also provides support in a sensitive and understanding manner, ensuring that family members are given timely information in accordance with the needs of the investigation, including prompt referrals to pertinent support organisations.
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