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Executive Summary
The report provides an opportunity for evaluating the utilisation of contemporary technology that can be utilised for increasing efficiency and employability in the workplace. The report has highlighted the Research Design where the Research question ethical considerations and methods has been discussed. The report has also represented the results of the study along with a discussion has been provided where the primary data of the study has been aligned and verified with the help of secondary data.
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Digital skills have been recognised as a wide range of digital tools that have been utilised for conducting hearing and learning desert and for the development of profiles. Digital study skills have been emphasised inefficient literature searching communication and data management. The report provides an opportunity for evaluating the utilisation of contemporary technology that can be utilised for increasing efficiency and employability in the workplace. The report would highlight the Research Design where the Research question ethical considerations and methods would be discussed. The report would also represent the results of the study along with a discussion would be provided where the primary data of the study would be aligned and verified with the help of secondary data. 
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[bookmark: _i4nhp9ac24eo][bookmark: _Toc111135290][bookmark: _Toc111135465]Research question
In the pandemic era learning through digital tools has become a major educational aspect. The study has been mainly focused on evaluating and determining a digital tool that can be beneficial for the student and also helps the teachers in the learning procedures (Mucundanyi and Woodley, 2021). The research would focus on assessing the most commonly used digital tools that have been utilised by the students and staff of UWTSD for collaboration. Therefore the Research question for this report has been assessed as
“Which digital tool is most commonly used for collaboration at UWTSD?
Therefore the research would be focusing on assessing the most effective digital tool for collaboration among the students and staff of UWTSD (“University of Wales Trinity Saint David”). The study would also assess the impact of digital tools on learning and especially on developing communication within education and learning institutions. 
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A deductive approach with a quantitative method has been implemented within the research. The deductive approach has allowed the study the collection of “both quantitative and quantitative data” and has also helped the study not only just determine the fine things but also help the study in measuring the effectiveness of the findings as well (Belov et al. 2018). For developing the research a survey has been executed with the staff and students of UWTSD. For the conduction of the survey, a questionnaire set has been developed and has been distributed among the students and staff via Email (Bai et al. 2020). The research has taken a deductive approach that has initiated the research for the collection of quantitative data from primary sources. The questionnaire set has been developed with five close-ended questions [referred to appendix]. For the collection of data, the question you said has been distributed among 30 staff and students of UWTSD. The survey has been regarded as a major beneficial Data Collection tool that has been utilised by many research studies (Al-Emran et al. 2018). As the research has been concerned with the collection of quantitative data therefore a statistical analysis of the data has been executed for representing the findings of the study. The collected data would be represented with a visual representation or pie chart and the data would be analysed by assessing the highest percentage of alternatives for each option and the alternative with the highest percentage would be regarded as the findings of the study (Wiseman and Watt, 2020). The obtained findings of the study would be further aligned and analysed with the help of data and information collected from secondary resources within the discussion section. 
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While developing the research, the ethical considerations have been thoroughly maintained. Wild development the research rights of research participants have been protected throughout. During the survey and data, collection procedure confidentiality of the participants has been maintained and most importantly the informed consent of the participants has been taken as well (Belov et al. 2018). As per the informed consent throughout the study, the participants of the research were well aware of the research activities. In the research, the “Data Protection Act 2018” of the UK has been maintained throughout. For avoiding any ethical issues the study has maintained all the ethical considerations as well as for the secondary data collection as well. The study has accurately cited and has provided citations within the Harvard referencing style of the journals and other secondary data sources utilised within the study. 
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The data has been collected from the reply to the email that has been distributed among the students and staff of UWTSD. The collected data has been accumulated within a Microsoft Excel sheet and after that, the data has been utilised for the development of Pie Charts. Therefore, a statistical analysis has been conducted with the help of collected data for the assessment of the findings of the study. 
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Figure 1: Results of the first question
(Source: developed by Author)
The above figure represents the gender of the respondents and from the above data, it has been assessed that out of the 30 respondents of the survey 73.33% of respondents were male and 26.67% of respondents were female. 
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Figure 2: Results of the second question
(Source: developed by Author)
The above figure represents the age group of the respondents and from the above data, it has been assessed that out of the 30 respondents of the survey 60% of respondents were from the age group “from 18 years to 25 years” and 40% of respondents were from the age group “from 26 years to 35 years”. 
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Figure 3: Results of the third question
(Source: developed by Author)
The above figure represents the profession or background of the respondents and from the above data, it has been assessed that out of the 30 respondents of the survey 63.3% of respondents were students and 36.7% of respondents were the staff. 
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Figure 4: Results of the fourth question
(Source: developed by Author)
The above figure represents the preferred digital tool for communication of the respondents and from the above data, it has been assessed that out of the 30 respondents, 60% of the respondents have stated that they have been utilising Microsoft teams for collaboration with their team members or classmates. Whereas 40% of the respondents have stated that they have been utilising Seesaw for collaboration with their team members or classmates. Therefore, from the above data, it can be concluded that Microsoft teams can be regarded as the most effective digital tool that has been utilised by the students and staff of UWTSD. 
[image: ]
Figure 5: Results of the fifth question
(Source: developed by Author)
The above figure represents the preferred digital tool for communication of the respondents and from the above data, it has been assessed that out of the 30 respondents, 73.33% of the respondents have stated that they have been utilising Microsoft teams and they got benefited from the utilisation of the tool. Whereas, 26.67% of respondents stated that they did not benefit from utilising the application and therefore they have been using other applications or Digital tools for communication. Therefore, from the above data, it can be concluded that Microsoft teams can be regarded as a beneficial application for communication and therefore, it can be utilised as a digital tool for study and Research purposes. 
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The conclusive evidence has represented those digital resources tools and equipment have been utilised effectively for raising and generating deep knowledge of learning within the secondary and primary age learners. Digital technology has been seen to be utilised for improving basic numeric and literacy skills, especially within the primary settings of learning (Mucundanyi and Woodley, 2021). The effect size of digital learning has been identified to be similar among all educational institutions and has been identified to be more effective than other educational interventions. This intervention has been identified to be severely effective for raising attainment among the learner and their force through the utilisation of digital learning favourable benefits can be observed (Amhag et al. 2019). The digital tools have also been observed to be helping teachers in achieving greater learning outcomes. The most effective utilisation of digital tools within teaching has been identified to raise attainment. The tools have also been identified to be beneficial for improving the ability of teachers in the identification of usability of digital resources and tools and their significant contribution towards adapting and learning approach. These tools have been identified to be beneficial for developing a greater understanding and knowledge of Technology among teachers as well as students (Hashim, 2018). Therefore all organisations need to utilise digital tools for effective learning procedures and obtain greater learning outcomes.
The results of the study have represented that the most utilised digital tool for communication has been recognised as Microsoft teams. The particular tool has been identified to be beneficial while quick accessing of documents files and applications of the users in staying focused and organised. The platform enables the users to add tabs for their favourite tools and also helps them in developing distinguished folders for storing important files (Buchal Songsore, 2019). The tool also helps the users in the collaboration process as well as provides real-time document sharing and storing with the help of easy chair point integration with the team members. The results of the study have also shown that the application is beneficial as most of the respondents stated that they have benefited and the application is also easy to use. Microsoft team have been regarded as the most effective tool for collaboration and it has been providing the opportunity for users for collaborating with other people from remote locations as well as from multiple devices (Rojabi, 2020). The application also provides information that has decreased the risk of information silos. Recording more features have also been developed within the application that enables the users for mitigating the risks regarding missed communication. 
The most significant feature of the application has been identified that it is easy usability. The application helps the users in simplifying group work by developing easy-to-use channels for their group chats. The application provides multiple channels for its users and therefore the users are able to manage many conversations and chat boxes at the same time (Ha and Ngo, 2021). The Microsoft team has been recognised as the simplest chat hub that has also been providing easy access to other office productivity applications such as “Excel and Word, as well as cloud storage and syncing solutions like SharePoint, Power BI, and Delve”. The most important feature of this application is like latest technology of Microsoft this application or software has also won having evolving solutions making its usability and functions more effective. 
Recommendations
· It is recommended to all educational institutions utilise Digital resources and tools for the development of better understanding and knowledge of Technology among the teachers as well as students. The digital tools would also be beneficial for them in improving their teaching process and help them in obtaining greater learning outcomes (Lavonen and Villalba-Condori, 2019). 
· It is recommended to the educational institution specialist University utilising the Microsoft team for communication not only with the staff but also with the students. The utilisation of this application can help the starts and students to be updated regarding the University notices (Henderson et al. 2020). 
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It is concluded from the study; Microsoft teams can be regarded as the most effective digital tool that has been utilised by the students and staff of UWTSD. Microsoft teams can be regarded as a beneficial application for communication and therefore, it can be utilised as a digital tool for study and Research purposes. The conclusive evidence has represented those digital resources tools and equipment have been utilised effectively for raising and generating deep knowledge of learning within the secondary and primary age learners. This intervention has been identified to be severely effective for raising attainment among the learner and their force through the utilisation of digital learning favourable benefits can be observed. The results of the study have represented that the most utilised digital tool for communication has been recognised as Microsoft teams. The particular tool has been identified to be beneficial while quick accessing of documents files and applications of the users in staying focused and organised. It is recommended to the educational institution specialist University utilising the Microsoft team for communication not only with the staff but also with the students. 
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1. What is your gender?
1. Male
2. Female
2. In which age group do you belong? 
1. 18 to 25 years
2. 26 to 35 years
3. Are you a student of staff?
1. Student
2. Staff
4. What is your most preferred digital tool for collaboration at UWTSD? 
1. Microsoft Teams
2. Seesaw
5. Do the application Microsoft Teams easy to use? 
1. Yes
2. No
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