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The Digital Competence Framework (DCF) is the "confident, critical and responsible use of, and engagement with, digital technologies for learning, at work, and for participation in society. It is defined as a combination of knowledge, skills and attitudes.” (European Commission, Directorate-General for Education, Youth, Sport and Culture 2018). It is a key competence referring to the usage of all digital technology for communication, problem solving and information in all aspects of life (School Education Gateway, 2020). It focuses on “developing digital skills which can be applied to a wide range of subjects and scenarios that are transferrable to the world of work.” (Education Wales, pg.4, 2018). The DCF assists learners in thriving within a growing digital world. 
The four strands within digital competence are citizenship, interacting and collaborating, producing and data and computational thinking. Within each strand there are “skill statements” describing the skills that are expected to be attained by a learner at a given stage (Education Wales, pg. 7, 2018). 
The citizenship strand focuses on the development of the skills which are needed to assist positively in the digital world (Education Wales, pg. 8, 2018 (a)).
Within the interaction and collaborating strand learners will explore and identify which methods of electronic communication are the most effective for any given situation. Both formal and informal methods of communication will be explored, for example e-mail for a more professional aspect and social media for a less formal approach on communication (Education Wales, pg.8, 2018 (b)). 
The producing strand encompasses the process of “planning, creating, evaluating and improving digital content.” This includes a large array such as video, audio, images, text and graphics (Education Wales, pg.9, 2018 (a)). 
Through the data and computational thinking strand learners will “look at how data and information link into our digital world” by “gaining an understanding of the importance of data” (Education Wales, pg.9, 2018 (b)).
Most of the work within Higher Education is now online. This makes it crucial for students to be digital learners and feel confident in using online software such as Microsoft Office, library resources and Turnitin. There will also be times when other platforms are required to be used so a broad understanding of many different types of software is needed. All assignments need to be submitted digitally via Turnitin and all course information is found online through each institution's hub. A lot of students also prefer to take their notes digitally now, choosing to use a laptop or tablet rather than pen and paper as everything is kept in the same place saving space and time when it comes to finding notes. This means using applications such as Microsoft Word to write notes and using OneDrive as a storage system. It is helpful to create multiple files within OneDrive to store documents into different areas of study making it easier to refer to notes. 
The transferable skills I have learnt throughout the Digital Era module include Harvard Referencing and how to successfully paraphrase and summarise, how to use Microsoft Office applications, how to stay safe online by recognising spam messages and installing anti-virus software, how to work effectively as a team and how to have a strong physical and mental health to help with personal resilience. 
[bookmark: _Int_4ISVL8iv]The DCF is vital to becoming a modern and digital learner, especially within Higher Education as all skills are transferable meaning they will be useful in the future within the work environment too. A large proportion of life is now digital and with technology constantly evolving it is crucial to be confident in as many aspects as possible which the DCF will assist with.

Personal Development Plan
Reflecting is a process that allows a person to think seriously about something they may not have otherwise considered, granting them the ability to develop and fortify their learning. To learn through reflection, you must ask yourself the following three questions: What did I do? How did I do it? What did I learn? This will help to develop an understanding of oneself which can lead to succeeding more effectively in studying. 
The reflective cycle was created by Graham Gibbs in 1998 as a way of giving structure to learning from experiences. The cycle includes six stages of reflection which are as follows: Description – what happened? 
Feelings – what were you thinking and feeling? 
Evaluation – what was good and bad about the experience?
Analysis – what sense can you make of the situation?
Conclusion – what else could you have done?
Action plan – if it arose again, what would you do? 
In this Personal Development Plan, I will use Gibbs’ Reflective Cycle to detail three development achievements and future development needs based on the units that I have completed within this module and my future career within the events industry. 
The first experience I’ve chosen to reflect on is the process of applying to university. The application process was all online, through the platform UCAS. It was a straightforward process with clearly shown steps to complete the application. 
During this process I had many different feelings. At first, I was nervous as I had been out of education for a few years, but the straightforward application process eased those nerves, and I became excited about the idea of getting back into studies. 
There were many positives within the experience. As mentioned the application process was easy to understand which allowed me to feel confident in what I was doing. Another was with it being an online service, everything was in the same place meaning that I didn’t have to worry about misplacing any important documents and I could log in and out to continue the application whenever I pleased. One negative aspect was the signing in process, there were multiple security steps that needed to be followed before being able to log in and it meant that I was often forgetting certain parts meaning I had to reset passwords regularly. 
The analysations made from the experience was that not a lot could have been done to either help or hinder the situation. As it was so simple, the process calmed any nerves I had and created a successful environment for me. 
If the situation rose again, there isn’t much I would do differently at all but it would be helpful to create an action plan to make sure I was doing everything in the correct order and had everything ready beforehand to speed the process up meaning I would not have to log in and out as often, ceasing the issue of forgetting the security steps. 

[bookmark: _Int_D99m0tkX][bookmark: _Int_yTaPYkvx]The second experience I’ve chosen to reflect on is when I wrote and submitted my first assignment. This was a marketing campaign in which I had to try and convince a business to use my social media bid pitch for their upcoming campaign. 
This was a very anxious experience as it was the first time I had done anything of this sort. It was the first time that I’d had to create an academic piece of work that was to be submitted through the Turnitin platform, and the first time I’d used Harvard referencing. I was also using software that was completely new to me such as Canva to create my video that I had to imbed into a document to be able to submit it. My confidence grew throughout as I became more familiar with what was expected of me and the software that I was using. 
The positive parts of the experience included the achievement associated with knowing I’d managed to successfully write and submit an assignment, especially when the marks came back, and I discovered I’d passed with a first. Also learning how to use new software and refamiliarising myself with software I had previously used whilst I was studying A-Levels. The input from my lecturer and course mates was also positive as they supported me throughout by explaining exactly what was required and answering any questions that I had to help my understanding. 
On reflection if I was to do this again, I would allow myself more time to complete the assignment to alleviate a lot of the pressure that I found I’d put on myself. By leaving a limited amount of time to write the assignment I created a barrier for myself as I could’ve done more research to include more academic references. I would also make sure I was constantly checking the assignment brief to ensure every point was ticked off and that I was hitting the mark scheme throughout. 

The third experience I’ve chosen to reflect on is when I’ve worked in a team to produce a presentation assignment. This was a pairs assignment in which we had to create a 15-minute VLOG presentation that included attending an event and filming on the day footage to then create a VLOG about the event and go on to present that to our lecturers and classmates. 
This was quite an exciting assignment as there was so much involved, so I was really looking forward to creating it. However, the excitement did disappear slightly, and I felt more stressed when the challenges of working in a team arose. Trying to find time when we were both free to get together was difficult and even then, after finding plenty of time, I was sometimes left on my own due to illness which created more stress. Once we’d finished creating the VLOG and presentation a few days before it was due that left me feeling successful and relieved as despite the challenges faced, we had still managed to achieve. 
A positive and negative experience was the team element. It was extremely helpful in helping us prepare for the future in working with other people by discovering each other’s strengths and weaknesses to create an optimal working strategy. The negative side was discovering how difficult working in a team can be from a time management perspective as it is significantly limited compared to working alone due to having to find time when everyone is available to work on the project. 
If we were to do this again there are many things that could be done differently. Despite my partner’s reluctance to do so, I would start the assignment earlier on to allow us more time together. My partner thrives under pressure unlike myself so had no problem leaving it until late, but this made me anxious and meant I wasn’t necessarily producing my best work. 
We created an action plan before starting the assignment, but we didn’t break it down into individual days or set any time goals which meant it wasn’t as efficient as it could’ve been. Next time I would make sure the action plan includes SMART goals to be as productive as possible. 
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