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1.1 Introduction
The different roles within health and social care must provide the delivery of safe, effective, and person-centred services (GOV.UK, 2026). All professional, from carers to specialist practitioners promote health, preventing illness, and supporting recovery, therefore keeping service in high level for all patients (WHO, 2026). 
Podiatry is a first-contact healthcare profession that focuses on the diagnosis and treatment of conditions affecting the lower limbs and feet, as well as supporting patient during treatment Royal College of Podiatry, 2021). Podiatrists independently assess and diagnose patients presenting with a different type of medical and podiatric conditions by applying appropriate diagnostic methods, clinical skills and equipment (NHS Trust, n.d).
The primary aim of this work is to explain role podiatrist in health and social care, discuss the key skills required for effective practice, and identify strategies to improve these skills. This topic includes a description of podiatry, the skills needed for podiatrist, and strategies to improve these skills.

[bookmark: _Toc238156207]2 Podiatry in the Health and Social Care Field
[bookmark: _Toc238156208]2.1 Description of Podiatry in Health and Social Care 
Podiatrist can notice symptoms of systemic health issues, such as diabetes, arthritis, and circulatory problems, which show up in the feet firstly.  If patients visit podiatrist often, this can recognise problem early and avoid more serious complications in the future. (Oxford Health NHS, 2024). Podiatrist, also carry out sharp debridement of lesions, administering local anaesthesia while calculating safe dosage limits, performing nail surgery, and applying appropriate causing agent (NHS Trust, n.d.).
Podiatrists provide preventative care, diagnosis, and treatment for a wide range of foot, ankle, and lower leg conditions. This includes managing infections, injuries, deformities, nail problems, corns, calluses, bunions, flat feet, heel pain, and skin issues such as cracks, scaling, or athlete’s foot (Tidy,C. 2024).
They also play an important role in managing chronic conditions like diabetes, arthritis, and peripheral vascular disease, helping prevent complications such as ulcers or amputations (NHS England, n.d.).
One of the most important skills that podiatrist should have is communication.
They should have career development skills, such as research skills, leadership, education, and service management skills (Royal College of Podiatry, 2021).

[bookmark: _Toc238156209]2.2 Explanation of Most Significant Skills Needed for Podiatry in Health and Social Care
Podiatrist must possess certain skills to provide high-quality help for patients.
[bookmark: _Toc238156210]2.2.1 Communication Skills. Powerful communication skills are essential for a podiatrist because they provide safe and concentrate individually services for patients. This skill is important because podiatrist must communicate clearly with patients, families, also between colleagues to share information about a patient. For example, podiatrist may not be able to treat patient effectively without good conversation before treatments. Effective communication skills help the podiatrist build trust, understand the problem, and provide appropriate care. Effective communication can improve the healing process and lead to better and fast recovery (Royal College of Podiatry, 2021).
[bookmark: _Toc238156211]2.2.2 Observation skills. Hight observational skills are also life-saving podiatry often the first to notice changes in a patients condition. This skill is important because identifying problems early can prevent serious harm. Observation skills include systematically collecting information, asking adaptive questions based to patient responses, find relevant red flags, and take a patients medical history. For podiatrists, practical demonstrations and placement materials can help to improve their clinical podiatry skills. For example, when a patient visit podiatrist first time with a problem, the podiatrist may not immediately know what has caused the condition. Therefore, podiatrist should collect patient medical history, and find out comorbidities, and use this information to determine and appropriate treatment plan. 
[bookmark: _Toc238156212]2.2.3 Leadership and Management skills. Personal development in podiatry involves developing strong leadership and management skills. Podiatrists who pass training and have experience in leadership and management are critical to effective operation and development of public, private and third - sector organisations. Examples of leadership and management roles in podiatry include NHS service managers, charity trustees, business administration and involved in clinical innovation and privet practice (Royal College of Podiatry, 2021). 
When staff have poor communication skills, this can negatively affect the treatment process and the patients health. Without understanding the patient properly, podiatrist may not be able to give the correct treatment instructions or provide appropriate care. If podiatrist do not use good observation skills, they may prescribe the wrong treatment and harm the patient because not all-important factors may not be identified. Finally, if podiatrist don’t have leadership and management skills, this can affect team and patients. It effects organisation of work in clinic, time management, teamwork and all this factors effect result of treatment, make work slower and increase workplace stress.
[bookmark: _Toc238156213]3 Strategies for Skill Improvement for Podiatry
[bookmark: _Toc238156214]3.1 Three Strategies to Improve the Skills for Podiatry.
[bookmark: _Toc238156215]3.1.1 Active listening to improve communicative skills. Podiatrist can improve their skills by using different strategies and concentrate on strong and weak skills. One effective strategy for improve communication skills is active listening. Podiatrist should give for speaker their full attention, avoid interrupting, ask questions for clarification, and repeat or summarise what was said. This can help to avoid misunderstandings. Podiatrist never can distract, make judgement, and counterarguments while the patient speaking. Body language important as well. Showing open and positive body language can help for brain to concentrate, also its help for podiatrist understand more what the patient is trying to explain. Open ended questions can also help to investigate more information (Harvard Professional Development, 2024). For example, if a patient come with severe foot pain, the podiatrist can collect client clinical history by using active listening and asking open-end questions for fuller picture of patient condition.
[bookmark: _Toc238156216]3.1.2 Effective education and training strategi to improve observation skill. The NHS has introduced the Enhanced Therapeutic Observation and Care (ETOC) programme to improve observation skills and the quality of patient care. The programme supports patients with complex needs by focusing on recovery and maintaining their dignity. It is based on four key areas: strong leadership and supervision, safe and person-centred care, effective training and education, and appropriate workforce planning. These approaches can help improve patient outcomes, reduce hospital stays, and ensure that patients receive well-coordinated care that meets their individual needs (NHS, n.d.). For example, podiatrist can use observation skills to notice changes in a patient’s condition early. This can help them provide the right care quickly, protect the patients dignity, and improve their recovery.
[bookmark: _Toc238156217]3.1.3 Active learning strategi to improve leadership and management skills. To begin to develop leadership and management skills, opportunities might be found through regional Royal College of Podiatry regional branch committees, as well as numerous other portals both in the NHS and in independent practice. Leadership and management need strategic planning, analysis, and evaluation of gaps for improvement and important results to find the needs of the profession (Royal College of Podiatry, 2021). Build-up more learning in practice it one of best strategi to improve leadership and management skills. Podiatrists need to provide new skills into management responsibilities. For example, they can concentrate on improving team communication, operational planning, and show transparent leadership. Applying what was learned in real-world practice help strengthen skills and increase confidence (NHS,2025).


[bookmark: _Toc238156218]4 Conclusion
Podiatrists have an important role in healthcare because they are first person to notice symptoms of systemic health issues, such as diabetes, arthritis and circulatory problems, which may first appear in the feet. To provide safe and effective care, podiatrist need good communication, leadership, management and observation skills. To improve those skills, podiatrist need use active listening, effective education and training, and active learning strategies. These skills help podiatrist understand patients, work effectively, find problem early before it be serious harm, and delivery effective person-centred patient care.
[bookmark: _Toc238156219]
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