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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The intention of this essay is to discuss and compare two coping strategies put in place over the rigorous six months of learning undergone to become a Police Constable, from being attested at the outset of this journey, right the way through to passing out. Even though it was a demanding application process to secure a position as a Police Constable in training, the six months course was a test of one’s determination and ability to succeed. The coping strategies of exercise and cooking implemented throughout this six-month period of 2020 and 2021 enabled a considerable development of personal resilience and restraint over stress levels. Evidently, the world is currently in the clutches of an extraordinary pandemic which continues to affect every aspect of people’s lives. Therefore, it is undeniable that coping strategies have had to be adapted to perform in this current climate. Nevertheless, this is not to say that the coping strategies mentioned in this body of work would not be implemented in a pre-pandemic world, if anything they are robust, credible and relied upon ways to build resilience which will be highlighted throughout this essay. 
The first coping strategy applied during these intense six months was that of exercise. Exercise takes on various meanings to different people, making it such an incredible tool for humans to tap into. Participating in any form of workout is a unique experience to an individual and that alone is what makes it such a powerful coping strategy to combat the stresses of life. While actively preforming any form of exercise endorphins are realised into the body causing a chemical reaction, thus allowing the brain to feel at ease and peaceful, forgetting the everyday stresses it is currently faced with. Many studies have been done on the release of endorphins and their effects on the human body, “Elevated serum B-endorphin concentrations induced by exercise have been linked to several psychological and physiological changes, including mood state changes and ‘exercise-induced euphoria’.” (Harbour and Sutton, 1984, p.154-157). Evidently implementing the coping strategy of exercise following a practically exasperating day causes any person’s mood to be elevated to some degree, therefore making it an indisputable tool to have in one’s arsenal to tackle stress levels. 
As previously stated within this essay, the COVID-19 pandemic has had an adverse effect on people’s ability to exercise. Exercise now poses a new challenge that many did not see coming before this colossal life changing crisis. While gyms were the norm for many fitness fanatics, now we find ourselves in unknow territories treading the murky waters trying to find a new way to exercise to cope with stress levels and build resilience. Whether it be yoga in a living room, circuits in a back garden or road running, adapting is crucial to surviving these unprecedented times. Current studies have revealed that human’s ability to acclimatise to these circumstances have allowed for an escalation in physical activity and subsequently mood level during the 2020 and seemingly ongoing pandemic. (Brand, Timme and Nosrat, 2020). 
Furthermore, Borton’s reflective model allows for a deeper understanding of the partnership of exercise and stress relief on an individual. The purpose of a reflective model is to allow for a superior understanding of one’s self, “the students engagement in reflection can assist them in making sense of themselves, their learning experience and preparation for the future”. (Lucas,2012, p.166). According to Borton’s reflective model, the initial question one must ask themselves is “what happened”, pinpointing the exact event that caused the acceleration of stress levels during the initial six-month Police Constable training period. The daunting realisation that the first exam was drawing ever close in December 2020 was a poignant aspect that contributed to ever mounting stress levels. The pressure to succeed and pass the exam to an exceptional standard began to creep into one’s mind. Subsequently, the second question to ask is “so what”, enabling a deeper understanding of the issue and considering potential avenues to deal with it. Recognising that the first exam was a trigger for stress was the first step in taking control of the situation and realising its importance. Being in control of this stress trigger allowed for options of what to do next to calmly be considered without losing all control of the situation resulting in the feeling of hope being all but lost.  Lastly Borton’s final question “now what” was next to be brought into play. The problem has been identified, delved into and actions are set to overcome it in three simple steps allowing stress levels to subside as control is regained. Since the exam was the catalyst for multiplying stress levels a personal action plan was produced and executed through relentless revision sprinkled with exercise breaks to keep the mind feeling calm and in total control of the situation.
In comparison, the second coping strategy applied during these rigorous six months was that of cooking. While this strategy is the opposite to strenuous physical exercise, one simply reads from a book or article and follows a set of instructions while rooted in the same place, that does not mean it is any less valuable. The relationship of cooking and food go hand in hand and have a vast meaning to each person. One’s connection with food is profoundly personal, thus its evident that this is also true of cooking. The process of cooking allows a person’s brain to switch off and become solely fixated on the task at hand, for the duration of the process nothing else matters other than the creation of a culinary masterpiece. “You have to breath through it. You have to take care. You can’t just drift off and mince parsley if you want to keep your fingers.” (Tamarkin, Epicurious, 2020). Therefore, it is evident that the minds capability to focus completely on following a step-by-step recipe allows the brain to switch off and daily stress to fade away. Thus, the decision to dive headfirst into a recipe and ultimately creating a glorious feast is a marvellous tool to use after an especially stressful day. Furthermore, it is a process one can undertake and feel they have accomplished something by the end of it, stress has been revealed and an indulgence meal has been created. 
The use of Borton’s reflection model further demonstrates the success of cooking as an effective stress relief mechanism. The common purpose of a reflection model in the eyes of many is, “A skill of being able to look at situations in order to understand what has been learnt and what future learning needs to occur.” (Jackson, Thurgate, 2011, p.39). The initial question to ask one’s self “what happened” allowing the trigger for stress to be uncovered. An additional stress trigger during the initial six months classroom training period was the post-Christmas realisation that exam two was swiftly approaching. Combining this with the intensifying burden to accomplish a better examination result than that of exam one. The next question to address if that of “so what”, allowing a deeper grasp of the situation and a superior understanding of the mindset one is currently in. The pressure to preform to a higher level than that seen in exam one is a personal stress one has created but it is not unachievable. The goal was achieved in the December 2020 examination and there is no doubt that it could be reached again. Self-belief is a tool to be utilised when faced with a situation like this, a two-month time scale is such a short period of time, the mind can do again what it did not 58 days before. The final question Borton requires to be asked is “now what”, what process needs to take place to achieve this goal but also to control the stress that had begun to creep its way in. One must simply take control by repeating the process that occurred during early December 2020. It has been successful implemented before therefore it can again. A positive mental outlook allows this to be achieved and a plan to be implemented. The rigorous undertaking of revision must begin once again, whilst always breaking the cycle with regular cooking breaks as a tool to de-stress and ultimately succeed. 
As a final observation, coping strategies implemented to build resilience and minimise stress are vast and deeply intimate, nevertheless there is always a strategy to apply to any given situation and that is what is truly remarkable. This essay compares two strategies to alleviate stress, but it emphasizes how one is no greater than the other, it is a profoundly personal choice and that is what is so extraordinary. There is no right or wrong but only what works for the individuals mind. Thus, it is evident that tools that can be used to alleviate the tensions and pressures of the workplace are vast and the possibilities are endless depending on the mind that choses to use them. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The intention of this essay is to critically assess a policing incident that occurred involving conflict using Gibb’s reflective cycle. Conflict is a multifaceted concept, consequently it varies depending on the individuals involved. Thus, it is evident that one must have an expansive array of tools in order to deal with any form conflict takes. The Cambridge Dictionary defines conflict as, “An active disagreement between people with opposing opinions or principles” (The Cambridge Dictionary,1995, Conflict entry). Therefore, it is clear to see why Police officers are confronted with conflict daily. Throughout this body of work Gibb’s reflection cycle will be applied to allow for a greater awareness of the incident being examined. A reflection tool like Gibb’s reflection cycle is a key instrument in self-evaluation, it is a structure that can aid personal reflection, and this will be showcased within this essay. 
	The incident in question revolves around a theft of a card machine from a chain coffee shop in a city centre. The occurrence originally started as a routine diary car entry to take a statement from the coffee shop owner, concerning the theft of a card machine a couple of days prior. However, the circumstances rapidly changed, emphasizing the ever-adapting role of a Police Officer. After watching the CCTV footage of the theft occur and whilst making general enquires with the manager in relation to her victim statement, the male offender who stole the card machine earlier that week made a reappearance in the shopping centre. A security guard on duty was able to give a positive identification of the male subject. Consequently, a diary car appointment swiftly transformed into an arrest for theft. Approaching the male who had gingerly enter the very same coffee shop, a slight language barrier became apparent and he appeared visibly confused. When asked to provide his details for the purpose of a PNC check the male understood but refused to comply, subsequently this led to no understanding of the background of the offender and the potential dangers of the situation. It was evident that the offender was considered vulnerable due to his inability to comprehend what was going, as well as displaying characteristics of schizophrenia. The male showcased various personalities in the small amount of time he was restrained and placed under arrest. As the caution was recited and handcuff were produced, the male rapidly changed and began to demonstrate signs of passive aggression, both verbally and physically. Incoherent shrieking ensued, alongside frantic lashing out of limbs in the hope to evade the grasps of the Police. This promptly became a public safety issue, as crowds began to gather to see what the disturbance was. Due to this the male was restrained against a wall to stop him lashing out or escaping and he was cuffed to the rear for his own personal safety as well as that of the Police and general public. The offender was transported to custody in a van and appeared calm upon arrival, however this only lasted long enough to ascertain his name and details. From his details his warning markers were produced, and the severity of the situation became abundantly clear. The young male had warning markers for violence towards police, links to terrorism, weapons, concealing and mental health. Due to this, an appropriate adult’s presence was needed to strip search the male, resulting in a two-hour cell watch until the appropriate adult’s arrival. During this period, the subject displayed several different personalities ranging from calm and collected to evil and enraged recalling his links to terrorism. However once inside the cell the male offender did not physical attempt to lass out again, he exhibited his aggression through his choice in vocabulary and his views towards women.  
	It is unmistakable from the intel gathered that a crime has been committed in this incident and the resulting arrest is justified and lawful. The victims account of the incident from her statement combined with the viewing of the CCTV and the positive identification of the male subject from the security guard provides a robust belief that the male is the suspect in this theft case. Section one of the theft Act 1968 defines theft as, “A person is guilty of theft if he dishonestly appropriates property belonging to another with the intention of permanently depriving the other of it”. (section 1(1) of the Theft Act 1968). Accompany this legislation with the points to prove for the offence which are as follows: dishonestly, appropriate, property, belonging to another and intention to permanently deprive the other of it. Ultimately there is no doubt that the male subject in the eyes of the law has committed the offence of theft.
	 Furthermore, the use of force implemented during this incident is justifiable in several different ways. The National decision-making model is a tool all Police officers use daily. At the heart of the model stands the code of ethics, followed closely by: Gathering information and intelligence, assess threat and risk and develop a working strategy, consider powers and policies, identify options and contingencies and finally take action and review what happened. Evidently this tool is used in each situation a Police officer finds themselves in, if followed correctly the NDM is there to protect officers and provide them with the best possible outcome of a situation. Thus, the justification to use force in this incident falls under the ‘assess threat and risk and develop a working strategy’ section of the National decision-making model. Undeniably in this incident a crime has been committed, and the male subject required apprehending. As stated, the male subject was confused but compliant when confronted, signalling that at that current time no force was necessary. However, as the incident developed so too did the male’s actions resulting in the need for force to be implemented to regain control of the situation, not only for the male’s safety but for that of the Police officers and the general public at the scene. The male was pushed against a wall to stop him aggressively lashing out further. Section 117 of the Police and Criminal Evidence Act 1984 (PACE) states that, 
“Where any provision of this Act-
a) Confers a power on a constable; and 
b) Does not provide that the power may only be exercised with the consent of some person, other than a Police officer,
The Officer may use reasonable force, if necessary, in the exercise of the power”. (Section 117 of The Police and Criminal Evidence Act 1984). Therefore, the use of force used on the male in this incident was not only justifiable, due to the fact that it was processed through the National Decision-making model, but it was also lawful as it falls under the above-mentioned section of PACE. 
For the duration of the incident the application of fundamental elements of communication were implemented. These will now be broken down to evaluate the outcome they are able to have on a situation. The speed of speech within a conversation can have a considerable influence on the outcome of the incident, “Our speed of speech has a major influence on how we are perceived during a conflict situation. The faster we speak the more reactive we tend to be”. (How to use your voice tone, speed and pitch to manage conflict? The Conflict training Company, 2021). Consequently, it is apparent that the slower the speech is conveyed the more time one has to think but also the more time the person who is being spoken to has to comprehend what is happening to them and to adjust themselves accordingly. Additionally, a strong, slow speech is perceived as having a tight control of the situation at hand. This is true of the incident in question, the apparent lack of understanding by the male subject resulted in the slowing down of the pace of spoken communication rather than ceasing to speak to the individual at all. Resulting in the male being able to grasp some aspects of what was happening and ultimately going to happen to him. Facial expression is another key component in communication. One’s speech and facial expression need to align to create a harmonious outcome of a situation. “Negotiators’ visual access to each other’s non-verbal behaviour fosters a dyadic state of rapport that facilitates mutual co-operation”. (Drolet and Morris, 2000, p.26). Consequently, a Police officer presenting an offender with a stern facial demeanour when requiring action to be taken is a fantastic technique to implement in specific situations, that will almost certainly gain the result needed. However, in a post-pandemic world where facemasks are the new normal, this becomes almost impossible to execute. Police officers today only have their eyes and eyebrows visible to the public resulting in a far more dynamic approach to facial expressions and ultimately a more limited yield of results. In the case of the above theft, facial expressions were implemented via intensely staring the male subject in the eyes when engaged in conversation, however the result of this approach had little effect on the situation as this was the only part of the face on display. Therefore, the male had little to no idea what emotion was being conveyed to him at that time. 
By placing this incident through Gibb’s model of reflation a genuine awareness of the success and failures of the occurrence can truly be understood. Resulting in clear learning points going forward. The first stage of Gibb’s model of reflection asks for an honest description of the incident that is being reflected upon. The description should include both positive and negative aspects in order to gain a genuine understanding of what needs to happen next. This is the start of the reflection process that has the potential to mould the individual into the best version of themselves and as Police officers this is of the up most importance. One must truly understand the role in order to help others to the highest standard. “Reflection should be embedded into professional behaviour for providing high-quality care”.  (Smith. J, Roberts. R, 2015, 222). While the role of an officer is to uphold the law, it is also to provide care to those in need. Thus, an instrument like Gibb’s reflection cycle is invaluable. 

The second stage in Gibb’s cycle is titled feelings, what thoughts and feeling are encountered during the incident in question. Being able to process the feelings one goes through during an incident can greatly aid their understanding of the situation and furthermore their ability in further situations. “Reflection related to one’s own work may, therefore, enhance professional performance by improving insight and helping to connect/convert knowledge into practice” (Berglund, Sjögren, and Ekesbergh 2012, 154).During the incident regarding the theft of the card machine, one felt clueless as to what the male was capable of. It was evident that the male subject was violent and being unable to get positive conformation of the individual and his potential warning markers left an uneasy feeling lingering over the situation. One simply had to do the best they possibly could, to restrain the male and get him to a safe place in a timely manner. While it is not ideal to have no information regard the individual one is dealing with, it is not uncommon, thus the Police officer in that situation must do the best they possible can, to control the situation in rapid time to allow for everyone involved to remain safe. This can lead to feelings of dread and uncertainty, however these feeling can be used effectively to get the situation controlled. 
Evaluation is the next phase of Gibb’s reflection cycle. This is a crucial stage in understanding the outcome of the situation. One must be objective in this step to truly gain results from this cycle. “By reflecting, and learning to do it reflectively, the professional can gain a scene of how a method or his or her actions can be improved upon when a similar situation arises”. (Yanfei, L, Weiju, C, Cuiging L, Minping D, 2020, p74) Thus, it is apparent that in order to benefit from this reflection cycle one must be open and frank regarding both the positive and negatives of their performance. In relation to the incident involving the theft of the card machine, the approach of slowing down speech to the male appeared to aid in his understanding of the situation to some degree, this should be considered a positive to come from that situation. Another positive would be the swift handling of restraining the individual against the wall to stop any further potential public safety issues. Upon realising that the male suffered from mental health this called for a revaluation of the situation and how it should be delt with. While mental health is an enormous issue today and it needs to be delt with accordingly, this cannot be used to shy away from the issue at hand. The male subject had committed and offence requiring an arrest to occur. One should not want to shy away from that because the burden of mental health has been brought into the situation. Thus, a negative of the situation is allowing the males mental health to overshadow what needed to be done. One must always address the situation at hand first and anything else can be delt with whilst the offender is in custody.  
The finale step in Gibb’s reflection cycle is conclusion. One must summarise their findings from placing the incident in question through the cycle and decide what is to be done next. From the cycle a greater understanding of one’s role should have emerged, enabling a range of tactics to be added to one’s arsenal of what to do and possibly what not to do, moving forward in similar situations. 
Finally, it may be concluded that the use of a reflection theory or cycle can only benefit one’s ability to prosper. Taking the time post incident to reflect on what occurred, openly and honestly, allows for a superior understanding of one’s strengths and weaknesses. Hence, this allows for the pinpointing of what areas need to be worked on and ultimately producing a check list of areas to concentrate on to become a better Police officer when confronted with conflict. No two incident of conflict are ever the same, however this becomes irrelevant when they are processed through a reflective cycle. Hence the importance of educating one’s self on their performance in each situation, aiding to their confidence and capacity to flourish within the Police Force.  

Word Count: 2415.















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The intention of this essay is to examine a policing incident in which one played a significant role with the service user involved. The incident in question is going to be critically assessed with the aid of John’s model for structural reflection, enabling an extensive understanding of the severity of the situation. John’s model for structural reflection will exhibit what worked well to aid in the success of the incident but it will also enable an understanding of areas that did not work well, that perhaps require enhanced work. Furthermore, this essay will demonstrate how policing values have been employed throughout the incident in question, and how policies and procedures put in place have been used to aid the occurrence. The occurrence revolves around detaining a Young Women and her experience with section 136 of the Mental Health Act. Mental health is an issue that is at the forefront of Modern-Day Policing, thus a concern regarding a person’s mental health should be taken with the upmost importance as it can play a fundamental role in the ferocity of any situation. 
	The occurrence centres around a call received from a Young Women declaring that she was going to jump of a bridge in the town centre. Upon being placed into the log for this call initial checks were evidently the next step. Accumulating as much information surrounding the incident will assist in being able to successfully de-escalate it. Consequently, the control room were asked to check ‘Niche’ for any information on the Young Women involved and to provide a PNC check for the individual. This should generate enough basic information on the Young Women to enable a picture to be built of the situation one is going to be walking into. Furthermore, this information gathered can successfully be placed through the ‘NDM’ and provide one with a basic plan of action when arriving at the scene. Evidently when at the scene more information is going to be gathered and as a result placed through the ‘NDM’ yet again, resulting in a different outcome, hence one must be vigilant as to the ever-changing situation. 
	Once this knowledge was obtained, the Young Women was located near the bridge, with her bike in tow, she was sat slumped on a step with her head in her hands and looking fiercely distressed. 
To the right of the subject was a small pile of her own sick, indicating that she had consumed either alcohol or drugs. She later acknowledged that this was due to the one Budweiser she had drunk earlier in the evening and the ten cigarettes she smoked that day. The Young Women was reluctant to give across any information regarding herself and her current situation. She only announced that she had been detained by Police Officers and taken to Hospital the previous night for her own safety. The Women went on to reveal that she would not be going back to the hospital this evening and would not return home to her accommodation, instead she was going to jump off the bridge to commit suicide. She could not give any reason as to why she was feeling this way, rather she kept refusing the options that were presented to her. After declining to be taken home and declaring that if she went home, she would only leave again, one was faced with no other option than to ring the Approved Mental Health Practitioner on duty. This was not an easy decision to make, as the result of the phone conversation was obvious, the vulnerable Young Women would be going back to the hospital. The choice was no longer hers, as her safety was vital. As an officer for Gwent Police, one has a duty of care for the public, while this helpless Young Women may not see that at this moment in time, we must do what is best for her in this situation and ultimately offer her the help she needs to navigate a way out of the mindset that she currently finds herself in.  After conversing with the Approved Mental Health Practitioner, the phone was handed to the Young Women in the hope that the AMHP could potentially change her mind.  However, the Women remained adamant that she was not going home or to the hospital, rather she was going to commit suicide when the Police were no longer present. Consequently, being left with no other option, the women was detained under section 136 of the Mental Health Act.
 Upon arrival at the Hospital, the severity of the Women mental health became abundantly clear. The nurse on duty indicated that the women had been at the facility the previous night and while she appeared calm at first the situation quickly deteriorated. The Female subject attempted suicide while at the Hospital by creating a noose out of ligature and attempting to drown herself. As well as becoming so aggressive with staff that she had to be detailed for two hours straight during the night. The depiction of the female from less that twenty-four hours before seemed a far cry from the withdrawn female currently on display in the hospital holding room. Due to how hostile the patient was the nurse was unwilling to be left alone with her without the presence of Police Officers. Procedure declares that when a person is detained under section 136 of the Mental Health act, the Mental Health App must be used on ones Samsung device. This is a form full of information gathered by the Police and Hospital staff which is sent over to ‘Niche’. Upon taking the time to follow this procedure and complete the form in as much detail as possible, one was able to obtain a greater understanding of the mental state of the Young Women. Consequently, the form should enable any officer encountering the subject again to have a better awareness of the vulnerability of the Women and the help she so greatly requires. 
The stubbornness of the Women was evident and appeared childlike, this was especially apparent when she refused to be searched for an hour. Providing the first indication that set alarm bells ringing as to the description of the Women that was detained the previous evening. The potential for the situation to escalate at this stage was balancing on a knives edge. Since up until this point in the evening one was able to build a fantastic repour with the Young Women, this was able to be used to one’s benefit. Remaining calm and knowing that one had nothing but time, persuasion tactics came into play to achieve the goal of searching the vulnerable women without having to use force. Eventually, after much persuasion she gave in and allowed the Police to search her persons, seizing anything that she could potentially use to harm herself. The Young Women then proceeded to sit contently watching a programme on her phone and refused to engage in any form of conversation before relief came.
	The Young Women was detained under section 136 of the Mental Health Act 1983, which states that, 
“If a person appears to a constable to be suffering from mental disorder and to be in immediate need of care or control, the constable may, if he thinks it necessary to do so in the interests of that person or for the protection of other persons-
(a) Remove the person to a place of safety within the meaning of section 135, or 
(b) If the person is already at a place of safety within the meaning of that section, keep the person at that place or remove the person to another place of safety”. (Section 136 of The Mental Health Act 1983). 
Therefore, it is evident that the Young Women was detained lawfully and taken to a place of safety for her own protection. Section 136 of the Mental Health Act allows for a Police Office to detain a person who appears to be in the need of immediate care or control for up to 24 hours, which was the case with the Female subject. 
	The Female subject in this occurrence evidently suffers with her mental health. She is diagnosed with Dyslexia which can influence the way in which she chooses to interact with others within society, not just her ability to read and write. “The neurocognitive influences on dyslexia are also multifactorial and involve phonological processing deficits as well as weakness in other oral language skills and processing speed”. (Peterson. R, Pennington. B, 2015) Therefore, adjustments need to be made when dealing with the subject, to maximise the result of the situation. Being able to recognize that what a Police Officer is saying may not resonate with the service user, is key in valuing all members of society.  Rather than taking the lack of comprehension as an attitude problem or a lack of respect towards the Police Force from the individual, it needs to be considered that there could be a plethora of reasons for this. Regarding the occurrence within this essay, a technique implemented to break the barrier in the hope of the Young Women understanding what was going to happen to her was to slow down when engaging with her, in terms of both language, speech and movement. By choosing to use basic language and slowing down one’s pace of speech, it allowed the young women that extra time to comprehend what was being asked of her. Due to the fact that the Young Subject was a similar age to one’s self, a repour was effortless to create. Keeping the individual engaged in conversation on route to the hospital allowed all her attention to be focused on the conversation rather than where she was being taken. Encouraging the Young Female to remain calm as opposed to her anxiety building the closer, she gets to her final destination.  
Additionally, by not making any sudden movements it creates a calmer environment where the individual can feel safe and allows her to feel more inclined to speak to Officers. The Young Women involved in this incident also has suicidal tendances, this is apparent from the type of call that she generated but also from her PNC record which states that she has attempted suicide on numerous occasions in the past. The individual attempting suicide indicates what kind of mental state she is currently enduring, and that help is crucial to aid her recovery process. Suicide is not something to be taken lightly, it is a spectacle that still needs to be truly understood. “Suicide is a highly complex and multifaceted phenomenon, with many contributing and facilitating variables. It may be determined by the interaction between various factors, such as neurobiology, personal and family history, stressful events, and sociocultural environment”. (Turecki G, Brent DA, 2016). Evidently, suicide is a complicated issue that takes on different forms for each individual. Nevertheless, this is not to say that those individuals are any less valued within today’s society. Thus, when dealing with the Young Female in this occurrence it was crucial to address her experience with suicide rather than to shy away from them. Being able to comprehend the subject’s current mind set as to why she was feeling that suicide was the only option for her, is being able to understand the individual’s current requirements and ultimately offer her the correct help out of this situation. 
By utilizing Johns model for reflection, it will allow a deeper understanding of one’s thoughts and emotion during the incident in question. A model of reflection is an instrument for self- improvement; however, it will only truly work if one if honest about the situation in which they want to reflect upon. “By placing self at the core of the learning process of self-inquiry, commitment and responsibility are foremost in the reflective lens”. (John’s, 2002, p.1958) Thus, in accordance with Johns model one must first consider what thoughts and emotions they processed during the incident in question. The Young Women involved in this incident struck an emotional chord with oneself since she was the same age, highlighting that mental health has no boundaries when it comes to who it can affect. Due to this one’s thought process was simple, this woman is vulnerable, and Gwent Police have a duty of care for her. By speaking to the subject, the way in which one would speak to a group of girlfriends, barriers were dropped, and the vulnerable female was able to reciprocate the bound that was being built. Thus, allowing the female to co-operate in transporting her to a place of safety for her own protection. Following this, John model asks to look outwards, what issues seemed important during the event, and what issues seem important now. Regarding an event involving Mental Health the issues one is faced at the time will also align with those issues that remain important post-event. During the occurrence with the Vulnerable Women, the top focus was to prevent the subject from going ahead with her plan of committing suicide. While this was achieved it simply does not mean the problem is resolved. Mental Health and suicide go hand in hand, post event care is paramount in this situation, if this young girl is not properly cared for, next time she may not be so lucky. 
In conclusion, one has learnt through this incident just how much of a multifaceted topic Mental Health is and how much it effects the general public, resulting in the knock-on effect it has on Gwent Police officer’s ability to do their job. While some individuals in today’s society use Mental Health as a cry for attention, others are seriously suffering and need medical care for their own personal safety. Hence the vital role Gwent Police play in being the gateway to provide those needing help with available avenues to seek what they are after. While one may deal with Mental Health on every call of their shift that day, they cannot generalize and make a personal decision as to the extent that a subject is suffering. Every issue regarding Mental Health must be taken seriously and the correct procedure followed. Moreover, the use of a reflection model tied in with a topic such as Mental Health allows for a wider understanding of a largely still un-known issue, that is ultimately only beneficial to everyone involved.  
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The objective of this essay is to critically assess a policing incident where one has chosen to implement their discretion as appose to the application of Police powers of arrest. The Oxford dictionary defines discretion as, “The freedom to decide what should be done in a particular situation”. (The Oxford Dictionary, 1884, Discretion entry) Therefore it is evident the immense importance of discretion to a Police Officer of Gwent. The application of one’s discretion should not be taken lightly; the National Decision Model should always be used to determine that the utilization of discretion in any given situation is justified and necessary. The purpose of the National Decision-making model is to allow a Police officer to produce a rational for what one did during a situation and to justify one’s actions in that incident. The National decision- making model is to be meticulously followed, thereby producing a safety blanket for an Officers actions in any occurrence. Additionally, this essay will use Schön reflection model to determine what one was able to learn for this incident, both positively and negatively. Schon’s view on reflection encourages one’s self to reflect after the event as a pose to during, in order to determine how one’s prior knowledge of teaching could have dictated the experience one has had. 

	Upon receiving a call regarding a female refusing to leave the premises in which she was no longer wanted, one began to assess what crime could have been potentially committed in this occurrence and what options had presented themselves. Once arrived at the scene this became abundantly clear. An intoxicated, vulnerable women was refusing to leave a male’s home, the female in question was visibly stressed and getting agitated as time progressed. Due to the fact that the situation was fragile and there were clear signs that it would only escalate if a decision were not promptly made, a breach of the peace was a viable option. A Breach of the peace is defined as, “Harm is done or is likely to be done to a person, or to his property in his presence, or he is in fear of being harmed through assault, affray riot or other disturbance”. (Breach of the Peace, Common Law). Nevertheless, engaging with the intoxicated female in an authoritative tone allowed her to focus on the instructions being given to her and she realised the implications of her action’s, resulting in her willingly leaving the property with no arrest needing to be made. However, this was not the end of this occurrence, once outside of the property the female intoxication state became abundantly apparent, due to this she was loitering on the street directly outside the property in which she had just been removed, refusing to move and shouting obscenities to members of the public. Consequently, the female subject was now committing the offence of Drunk and Disorderly, which is defined as, “Any person who in any public place is guilty, while drunk, of disorderly behaviour”. (Section 91 of the Criminal justice Act, 1967).  Due to the fact previously in the evening the female followed instructions given by one’s self, the same approach was applied to this incident as it yielded results. When the vulnerable female was told in a slow and controlled manner, with unwavering eye contact, that should she not leave this area and return to the property at any point tonight she would be arrested for being Drunk and Disorderly she realised the implication of her action and moved herself on. Luckily, no further call was received from the female subject, therefore discretion was successfully implemented in the occurrence again. Had one received a further call concerning the inebriated female, she would have been arrested on the spot without hesitation. The rational for this would have been that the earlier execution of discretion evidently did not work, and the female would have to face the consequence. 
	One’s capability to use discretion within this incident can be warranted via the National Decision-making model. The National Decision-making model has six key aspects which are as follows: gathering information and intelligence, assess risk and threat and develop a working strategy, consider powers and policy, identify options and contingency, take action and review. These six key elements are bound together by the code of ethics, which is at the heart of every Police made decision. This model allows for Gwent Police officers to place any situation that one finds themselves in through the model and it will generate the most viable outcome. Due to the fact that situations Police officers find themselves in change at such a rapid pace, it is normal for a situation to be placed through the National Decision-making model a number of time and it to generate a different outcome at every point.  One was able to rational the use of discretion as appose to arrest in this occurrence with the aid of the National Decision- making model. While a Breach of the Peace had the potential of occurring within the premises, one was able to stop this from taking place by engaging and reasoning with the vulnerable women. The vocabulary implemented during this stern discussion resonated with the intoxicated female, as she was then prepared to leave the premises of her own accord therefore achieving the necessary outcome of the situation and ultimately avoiding arrest and using any kind of unnecessary force. Furthermore, an arrest for drunk and disorderly would have been required should the female have not reacted in that way prior to being removed from the premises. From considering the women’s reaction to one’s presence and how she positively responded to Police demands, this became a viable option again to deal with the drunk and disorderly occurrence one was next faced with, all of which was placed through the National Decision-making model prior to being executed. 
	The art of utilizing one’s discretion may appear straightforward on the surface but as one takes a closer look the water is far murkier than previously thought. An example being, an elderly man driving without a seat belt, which is an offence, states that he was rushing to the hospital due to the fact his wife has had a sudden heart attack, one lets him on his way with a harsh warning not to do it again. It is completely plausible that the elderly man could be telling the truth, however being in the profession of the Police, it is more than apparent that people lie on a daily basis and every statement should be taken with caution. Thus, should the next person stopped for committing the offence of not wearing a seat belt be let off with just a stern warning as well. What if that next person was a young ethnic minority male, who has intel to suggest he is part of a drug dealing gang in the local area and uses his car to distribute the drugs in question. Is it plausible to give this male a lecture about the benefits of wearing a seatbelt and send him on his way, exactly like the elderly gentleman? Absolutely not, however they have committed the exact same offence. Therefore, it is evident that the weight of the situation must be justified in order for one’s discretion to be implemented.
	Moreover, the implementation of an officer’s discretion can be a powerful tool. It can assist in an officer’s ability to appear more human. Due to the fact that Police officers are seen as gate keepers of the law, upholding it at every opportunity, the ability to use discretion as appose to the law can go a long way with service users of today.
 It is clear that the potential for un-conscious bias can go hand in hand with the application of discretion.  Unconscious bias is present in every aspect of life today, whether those applying it are aware or not, however for a Police Officer it is more prevalent and needs to be stopped prior to implementation. However, that is easier said than done when un-conscious bias is examined on a greater level. 
“There is another crucial component that affects our decisions and actions towards others: implicit bias. An implicit bias is any prejudice that has formed unintentionally and without our direct knowledge- and it can often contradict our explicit beliefs and behaviours. Usually, it reflects a mixture of personal experience, attitudes around us as we have grown up, and our wider exposure to society and culture – including the books we read, television we watch and news we follow”. (Wen, 2020)
	Due to the fact that unconscious-bias is ingrained into each individual, the notion of actively shutting it down in relation to decision making becomes that much tougher. As a Police officer one must now ask themselves at every decision-making stage in the National decision-making model, if the decision one has come to has any unconscious-bias connotations, if the answer is yes then the decision is not a viable option. This is paramount as the code of ethic lies at the heart of the National decision-making model. The code documents how every member of society should be treated fairly, regardless of their background or history with the Police and with the upmost compassion and respect. 
	
	The use of Schon’s reflection model can aid in the understanding of this occurrence on a superior level. The purpose of Schon’s reflection model unlike others, is to reflect after the event as an alternative to reflection during the occurrence. Schon’s argues that this is an excellent learning technique, which leaves the pupil with much more to gain. “Schon proposes a fundamental reorganisation of the ways in which we think about professional practise and the relationship of theory to practise. He reconstructs the epistemology of practise, removing it from its inferior status in relation to theory”. (Munby and Russell, 2006, 71). The enormous advantage of reflecting on an occurrence post event is that one can assess the entire event from start to finish as one seamless event. Creating the ability to focus on areas that need to be worked on. In comparison to reflecting on decisions made in the real time of an occurrence can ultimately result in overthinking about the issue at hand and cause focus to drift. Thereby, leaving a Police officer in a vulnerable position in a potentially dangerous incident. Evidently, if one can rectify an error in a real time situation, this should be utterly encouraged but not to the detriment of one’s safety and the safety of other service users. 
	By using Schon’s reflection model in regard to this particular incident, one can be provided with an overview of the event as well as pointers. Schon’s model of reflection is unique due to the fact that it does not have multiple stages to its reflection, rather it is the difference of reflecting post event rather than throughout. The pair of events that created this particular occurrence worked together seamlessly, allowing for the same action to be taken in each instant. In regard to the initial call of removing a woman from premises that she was not welcome at, there are many areas in which to reflect upon. One encouraging result from the occurrence is that one was able to de-escalate the situation by purely using verbal as opposed to any other hands-on tactics. Evidently the intoxicated female was distressed, however she displayed the capacity to comprehend what one was saying. Thus, the intoxicated female following instructions and left the premises with the aid of the Police. Thereby showcasing the strength of one’s verbal communication abilities. Additionally, the repetition of this technique outside the property worked well on the vulnerable female due to the fact that her mood had considerably diminished, and she was showing to be calmer and more at ease. She was able to take on board the fact that she would be committing an offense should she not move on. Her capability to comprehend and uphold a conversation, allowed for one to clarify the law to her and how close she was to breaking it.    
	In contrast a learning point from this occurrence would be that putting hands on the intoxicated female to usher her out of the premises should have occurred sooner. This is due to the fact that doing this could have had the potential to shock the female and de-escalate the situation rapidly. Furthermore, one should not be afraid to put hands on a person. One was taught at training school that hands should only be put upon a member of the public if they are being arrested, however the professional development unit has taught one that that is simply not the case. Therefore, when entering into a scenario similar to this once again, one would get hands on as swiftly as possible in order to take control of the event that is evolving. 
	To conclude, one’s choice to execute discretion should not be taken lightly. While it is a fantastic apparatus to implement in an appropriate situation, it should not be used where the power of arrest is necessary. Furthermore, one should not use discretion in order to evade paperwork that goes hand in hand with an arrest. It must be remembered that one’s choice to use discretion can only be used if it can be justified through the National-Decision making model. Therefore, it is evident that the National decision-making model is the most important instrument available to a Gwent Police officer, without it nothing else would operate the way in which it is required. 
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	

Dealing with conflict (E.G public order offences)







	Due to the fact I have gone through my training process, both in the training school and in the PDU during a pandemic, conflict has been significantly reduced. Therefore, I have dealt with many situations of verbal conflict but not physical. I feel that the time that I am being placed out on shift coincides with the time where bars, nightlife and restaurants are opening up, which should result in more public order issues in the city centre. Ultimately to get more hands-on experience in dealing with conflict situations, I now need to actively call out to attend calls with any possibility of public order occurring.
	Taking part in city safe on a Friday and Saturday night now that the city centre is more open, is more likely to result in me dealing with conflict and public order offences.
	Within the next 3 months.

	

Improving my NICHE skills.









	NICHE is the system that Policing paperwork centres around. Being so new to Police and therefore new to using the system can be very overwhelming. Being in the PDU we have had experience with using NICHE but not on the level as I will when I am out on shift. I feel like I have a basic understanding of how to navigate my way around NICHE, but I need to gain further experience with the system as I will be using it every day. Therefore, the only way for me to improve my ability, is to not shy away from paperwork and take the lead when completing it, rather than let others offer to do it for me. Obviously, going out onto shift will require me to use NICHE daily, thus resulting in my ability to use the system to improve dramatically.
	I know that my shift would always be happy to answer any questions I have regarding issues with NICHE. However, I have to make sure that when they show me anything to do with NICHE that I actively following the instructions myself rather than allowing them to take over. I also feel that I can support myself with this development area, as I will be using the system daily resulting in my understanding of the system growing at a rapid pace.
	Within the next 6 months (However this is a development area that will constantly improve throughout my career)

	



Improving my understanding and ability to complete Case Files.








	I have not yet completed a full Case file in my training up to this point. The thought of a Case File appears very overwhelming as they appear to be a lot of work and very time consuming when trying to juggle so many other aspects of the job. However, I know that this is part of Policing and I should not be afraid of Case Files. By picking up more complect crimes when out on shift, this will allow me to have to complete more Case Files resulting in me having a better understand of Case Files. Furthermore, by doing this it will allow me to seek advice from others regarding Files and allow my skills in this area to progress.
	Completing an attachment with the Case files team will give me a greater understanding of Case Files and the best practise when completing them. I also know that I could ask my sergeant for any help regarding completing a Case File and also anyone on my shift.
	With in the next 6 months (However, again this is an area of development that will constantly improve throughout my career)
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.
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