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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  17.10.2023

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

I am the allocated social worker for a female infant (referred to as 1) who is subject to an Interim Care Order (ICO) under Section 38 of the Children Act 1989. 1 is currently living with kinship foster carers while care proceedings are underway. As part of these proceedings, 1's mother, referred to as 2, was required to complete a parenting assessment to assess her ability to safely meet her child's needs. 

2 lives in a semi-rural village where nearly 75% of the population speaks Welsh (XXX Council, 2022). 2 is an English speaker with some proficiency in the Welsh language. 2 did not drive and had a history characterised by difficulties associated with mental health, particularly anxiety. The assessment session/observation was carried out at the 2's home address to guarantee that she was in a conducive environment. The decision also took into account the geographical constraints imposed by where the 2 lived, with limited public transport options in and out of the area.

1 had been subject to a child protection plan; however, 2 had failed to demonstrate sufficient progress, which led to a recent decline in her capacity to protect 1. At the Public Law Outline meeting, all professionals agreed that the Threshold Criteria (outlined in Section 31(2) of the Children Act 1989) had been met. An ICO was granted, and a parenting assessment was ordered to be completed within the 26 weeks’ timeframe. 

Prior to completing this observation, I had asked for 2’s consent for the session to be observed by my colleague. I provided a clear explanation to 2 regarding the reason for my observation, noting that it was a component of my continuous professional education and learning (CPEL). I assured 2 that the observer's presence would not interfere with the assessment because she was already familiar with the social worker (who was also my team manager). I indicated that I would appreciate their feedback once the session had concluded.

324 words.










	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

1300 (+/- 10%: include your actual word count at the end of each section).

The objective of the observed session was to gather pertinent information for the development of a parenting assessment of 2. Before going into the observation, I took the necessary steps to refresh my comprehension of the fundamental principles that underpin the Social Services and Well-being (Wales) Act (SSWBA) 2014.

The key principles of the SSWBA, as defined by Social Care Wales (Care Council for Wales, 2017), include voice, choice & control, prevention & early intervention, as well as co-production and well-being. Care Council for Wales (2017) outlines that the principle of voice and control involves working together; it entails prioritising the individual and their needs, placing them at the heart of care planning, and ensuring they have a say in and authority over their outcomes that promote their well-being.

Supporting individuals in achieving change entails identifying outcomes and tapping into their strengths through several key strategies, including the implementation of a strength-based approach (Saleebey, 2013). This approach helps individuals in recognising their own capabilities. Additionally, through the use of empowerment, I was able to motivate the individual to accept responsibility for their challenges and emphasise how they might utilise these experiences in addressing current issues.

The Senedd introduced the Welsh Language (Wales) Measure 2011 as a piece of legislation to encourage and facilitate the use of Welsh in Wales. A framework has been established for the official status of Welsh, ensuring equal treatment of the language alongside English in public service and government functions. The objective of ‘More than Just Words’ is to enhance awareness among service providers that the use of the Welsh language is not merely a choice but a necessity for many individuals (Social Care Wales, 2024). As I had already completed a few assessment sessions before hand with 2, I was aware of her inclination to communicate in English, even though she was bilingual. However, adhering to the guidance, the ‘Active Offer’ continued to be promoted, given that I am a Welsh speaker. If she had chosen to complete any part of the assessment in Welsh, that would have been her right.

Prior to the observation, I had built a rapport with 2 grounded in trust. At the start of each assessment session, I reviewed the subjects that needed to be covered and provided an explanation for their relevance in accordance with the assessment. I also provided 2 with visual resources that encouraged thinking, dialogue, and participation. Prior to the start of the assessment session, I confirmed 2's language preference for the session, which was English. I established guiding principles before the assessment commenced, including the importance of taking regular breaks (if needed) and my willingness to rephrase any unclear question; allowing 2 the opportunity to respond to the questions posed. I also made a conscious effort to employ inclusive language, consistently echoing specific terms that 2 utilised to refer to family members, which consisted of Welsh terminology (for example, Taid, instead of ‘your grandfather’). 

During the observation, I utilised both verbal and non-verbal communication methods comprehensively. Effective verbal communication necessitates the promotion of clarity and conciseness, which I exemplified by the use of clear and simple language to explain any questions that I posed. I intentionally avoided jargon, particularly commonly used social work terminology, unless I was certain it was necessary and that I could clearly explain it to 2 (adhering to Section 2.2 of the Code of  Professional  Practice for Social Care; Social Care Wales). I also utilised effective verbal communication by employing scenarios to clarify complex issues and topics clearly.

Furthermore, the use of tone to convey different emotions and questions was evident throughout the observation. For instance, when addressing sensitive topics, I felt that it was crucial to adopt a gentle tone, complemented by a softer voice to provide reassurance and convey empathy and understanding. This approach allowed 2 to recognise and identify the conveyed emotions successfully. 

Effective communication also relies significantly on the practice of active listening (Lishman, 2020). Throughout the observation, I engaged in active listening by paraphrasing or summarising the statements that 2 had made during the assessment session. This approach provided 2 with the opportunity to contribute additional thoughts that may not have arisen when I presented the initial question. I was also mindful of the power dynamics present during the assessment session, as well recognising the significance of using inclusive language throughout our discussions. 

Body language is another important factor in nonverbal communication. Social workers are advised to use open body language to encourage individuals to participate in discussions (Hepworth et al., 2010), which is an approach I implemented during our session. Expressing oneself through facial expressions is crucial for conveying emotions (Ingram, 2015). Considering that this was an assessment session, at times, it was important for me to maintain a neutral expression. The primary objective was to assess the individual's capacity for change and, ultimately, their ability to safely care for their child. It was important that 2 did not detect any potentially disapproving expressions, especially when I noted their lack of awareness regarding safeguarding issues. 

Again, nonverbal communication relies heavily on eye contact. Maintaining eye contact helped to increase engagement in the conversation between myself and 2. It is crucial to remember the importance of gestures, such as the use of hands to emphasise key points during a conversation. Gesture serves as a reflection of the speaker's thoughts, frequently revealing those that remain unarticulated (Lindblom, 2015). Throughout the observation, I would nod my head to indicate my understanding of 2's statements, as well as nodding as a gesture of respect. Additionally, I made certain to maintain a forward stance in order to convey my interest in what 2 had to say. Smiling was an additional technique I used to help 2 feel relaxed and reassured as well as to alleviate some tensions at times.

Incorporating the preferences and feelings of individuals into plans and records fundamentally relies on active listening (Younger, 2023). Employing techniques like paraphrasing and summarising enhances my understanding of people’s views and preferences. I also carefully documented 2's responses to specific concerns in order to ensure that this information was accurately represented in the final version of the parenting assessment.

Furthermore, the observation involved utilising my communication skills to assist 2 in reflecting on past experiences, which aids in identifying her potential for change while also assessing her capacity to implement safeguarding measures that promote child-focused well-being outcomes (that can be documented within final care plans). Hohman (2012) argues that listening to someone without passing judgement or offering advice lessens resistance and encourages individuals to contemplate the potential for change. Taking this into account during the observation, I found that I could engage 2 in the assessment more effectively by utilising active listening and reflection. This assisted in minimising the occurrence of hostility or resistance during our session.

However, I took care to document particular topics or questions that provoked hostility. Upon encountering this situation, I would acknowledge the trigger and gently delve into it with 2. I utilised a gentle and reassuring tone to ease the situation, conveying that it is common for individuals to feel uncomfortable, particularly when reflecting on their vulnerabilities. I utilised my communication skills to assist 2 in reflecting on how to achieve change through identifying resolutions to issues which capitalise on a person's strengths. This approach allowed 2 to view things from a different perspective.

Since qualifying, I have noticed a significant improvement in my communication practice. Observing and shadowing more experienced colleagues within the team has significantly enhanced my skills in co-production and collaborative work. Over time, I've also developed a stronger awareness of other people's perspectives (i.e. empathy), which has improved my ability to establish rapport with others.  

1284 words.











Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	On time.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes. Angharad phoned a few days ago to ask whether it would be okay for her manager to accompany her to the parenting assessment session. She explained why she was being observe her. I had no problems with this.

	Were you clear why the social worker met with you today?

	Yes.

	How well prepared do you think the social worker was for his or her meeting with you?

	Angharad is always prepared - she came with handouts.

	  How has the social worker listened to you and respected your views and wishes?

	She gives me time to explain things. She then repeats it back to me to make sure she got it right.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes. I prefer to speak in English, but she always gives me the choice.



	How has the social worker’s involvement met your expectations for this visit?

	Yes. 

	Are there any other comments or suggestions that you would like to make?
	No.
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