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Task 1
Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience
Guidance:  
	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
[bookmark: _Hlk112924608]In this essay I will reflect upon experiences that I have encountered during my first 6 months as a Police Constable, more specifically in managing stress and the development of new coping strategies. I will be looking at how I have developed coping strategies to build resilience and minimise stress levels. Reflecting on this will allow me to process and understand my mindset (Kolb,1984) to develop towards a growth mindset in my career. I will apply the Gibbs reflection framework (Gibbs,1988), a six-step process designed to guide individuals to reflect upon their experiences. I will apply the model to my experiences in the workplace. 

Gibbs (1988) reflection model encourages reflection in areas such as, ‘what went well’, ‘what could have gone better’ and allows space to devise an ‘action plan to address any weaknesses’. I followed this process to reflect on how I felt during the build up to exams, my revision process, how that generated stress and how I managed this.

Since leaving school at age 16, I have been in education whereby I was required to revise or sit an exam. This lack of experience fuelled self- doubt as to whether I would be capable of passing exams, more specifically this work-based programme. Stress is defined as the body’s natural response to outside pressures (NHS, 2020). To antidote stress in resilience and managing overwhelm. To achieve this I personally developed coping strategies, such as boxing. Coping strategies promote a person to make a conscious effort to solve personal or interpersonal problem’s when dealing with difficulties or challenges. Smith (2020) argues that exercise is a fantastic way to relieve stress and in turn build resilience. For me, boxing became a stress relief that combined taking care of my mental and physical wellness through exercise. 

Resilience is defined as one’s ability to bounce back after a traumatic /stress event (Thomas, 2019).  To ensure I was building resilience I devised a more formal coping mechanism personal to me, this was to negotiate with my husband and family a plan to ensure I lived a work life balance. As mentioned, I have not been in formal study for many years and to combine full time study requirement with full time work requirements I know this would increase my stress in daily life. I did not want to compromise my studying or being a good mother.  A key component to manging this according to Tammy (2019) is organisational skills. To strategically manage this further, my husband and I timetabled our family activities so I could be present and manage family expectations. I timetabled my revision and prep time to not affect my family time. Sinfield (2019) reports when you are continuously letting people down, it will have a negative impact on your self-esteem and put you in a mental decline. This was a clear boundary I know I needed to manage to minimise stress levels. 

Another area of reflection is my return to the academic environment. 
When I received my first pass grade, I was met with an unexpectedly high grade. I felt overwhelmed with a deep sense of pride. This allows me to reflect on ‘what went well’ (Gibbs, 1988). I understand my meticulous note taking after each lesson was beneficial to my success as I had a clear record of all the classes to aid my revision. From this I gained confidence, championed others within the cohort and developed a study group. The study group gave space for my peers and I to learn from one another and motivate one another. 
Astin (1993) states positive group experiences have been shown to contribute to student learning, retention and overall success. From group revision I observed what each person contributed with their strengths and knowledge of particular areas depending on their interests, which was encouraging and motivating to the revision group. 

In line with Gibbs Model (1988) I have reflected on what could have been improved. I understand time management is fundamental to me not becoming overly stressed. I became aware my sleep was being impacted through stressful periods and had intrusive thinking about failure. My sleep was broken and not restful. In future I will incorporate restful sleep hygiene routines and timetable this into my week as I understand when I am not well rested, I am more irritable, have poor concentration and my appetite decrease’s, impacting all areas of my life. 

To be effective with my time management to reduce stress and rase resilience I have pulled on my knowledge of psychological skills from working in psychiatric services. A skill I use is “cope ahead” (Linehan, 2014); this is planning ahead of any challenges or successes I may face. This gives space to think about how I will manage any areas of challenge and any emotional, physiological or cognitive reactions I may experience. By ‘coping ahead’ I am giving myself a chance to positively problem solve. If I did not cope ahead and manage my time correctly it would have a negative effect on my wellbeing and self-belief. Scott (2018) states that good time management is good for everybody, with the view to reduce stress by using techniques that make you proactive not reactive. 

Furthermore, I have built good working relationship with my colleagues through the group revision and felt I am not alone during this new change and challenge. Many of my thoughts and feelings were shared by many of my peers which normalised the stress. I will continue to turn to these supportive peer relationships for support, guidance and mentorship. Souders (2019) reports in her work we continuously respond to changes in our environment and how we adapt motivation to it. I believe the examples in this essay demonstrate how I responded and adapted to my career and lifestyle changes with strategies to manage my stress and increase my resilience. 
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Task 2
Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion
You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 
	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 
This essay will reflect on an incident where I have had to use effective communication in order to defuse a conflict situation. I will review the primary communications that I displayed during this time and how I used them effectively. I will demonstrate use of my policing powers, policies, my knowledge of the policing code of ethics, equality and diversity, and human rights. I will use Gibbs reflection model (1988) reflection process to demonstrate my reflections. Gibbs (1988) developed a six-step process to help individuals reflect on their experiences to understand ‘what went well, what could have gone better and devise an action plan to address any weaknesses.’

I received a call from the force control room (FCR) via my radio regarding a 999 call received from a concerned neighbour who feared for the safety of a female. The caller described loud shouting coming outside an address, the male was shouting “I am going to kill you when I get in there.” 
[bookmark: _Hlk112938417]A colleague and I attended the address given, upon arrival we immediately identified the female and could observe her as visibly upset and anxious. I approached the female and explained we had received a call regarding concerns for her safety. At first the female was reluctant to engage with us. I wanted to assess safety efficiently so asked specific, closed questions such as, “Are you ok?” “Are you hurt?”.  From this I could gain quick, factual answers. From the short closed non-intrusive questions and  with some reassurance I was able to begin to build rapport with the female. College of Policing (2013) suggests to progress a relationship or bond with the witness they must feel at ease, in order for them to offer accurate information. 
From her hesitation I understand I had to develop a sense of trust with her, I pursued this by reassuring her we were there to help and support her.
Crystal Raypole,(2021) states a pounding heart or increased heart rate sweating trembling or shaking are signs of anxiety.

To gather more information about the incident I began to use some gentle open questions; “Tell me what happened.” “Describe to me how you feel.”  This allows the female to tell her version of events, in her owns words, giving permission to express any emotions. From this I was able to understand, what had happened, why she was upset and why she felt like she could not call the police herself. Kohlberg (1958) states open questions allow people to express what they think in their own words and gives them the ability to respond in as much detail as they would like. 

From my interactions with the female, it was apparent that she was suffering with her mental health. She was responding to unknown stimuli.  She stated multiple times that she did not want to be here, and most of her family had disowned her. The only person she had contact with was her mother. I continued to engage in a compassionate and empathic manner through active listening throughout. Rogers (1951) suggests empathetic listening is a main therapeutic technique to demonstrate unconditional acceptance and allows unbiased reflection of the client’s experience. By using active empathic listening, I was able to gather the relevant information and communicate it back to her making sure we both had a mutual understanding of her experiences. It was from this mutual understanding I would later on be able to signpost her to relevant support charities for her current needs. 

PNC checks were carried out by my colleague when I was engaging with the female, he relayed that she had makers of domestic abuse and mental health. He informed me the police had been called to the address previously for a domestic related incident. Due to the nature of this call being similar, I treated the female with a respectful non-judgemental approach. During my time with the female her mood was variable. Betari box (2018) states “our attitude affects our behaviour; our behaviour affects others attitudes and how that affects their behaviour”. I maintained a calm manner in hopes she would feel reassured and calm herself, mirroring my body language and manner. 

The female escalated and produced a Stanley blade from her sock and put it to her wrist and screamed, “I have had enough. I would be better off dead”. Immediately we used tactical communication giving clear direct instructions, whilst maintaining a safe distance. The female was informed that if she attempted to hurt herself or any officers, she would be sprayed with CS aerosols as a last resort. Police are required to use force to gain a lawful outcome, for example this could be saving life, self-defence or making a lawful arrest. This is outlined in Common Law, S3 Criminal Law Act 1967 and Police and Criminal Evidence Act 1984. 

After numerous pleas to drop the Stanley knife she complied with our requests and was placed in approved safe hold techniques. We made the decision to put her in handcuffs. We were not protected by Section 117 of Police and Criminal Evidence Act 1984 as the female had not committed a crime, but we were covered under Common Law to protect life. It was essential that we uphold a safe environment and preserve life. This is stated in article 2 of The Human Rights Act 1988; everyone has a right to life. I felt that the use of force used was proportionate, reasonable and justified to protect life (Code of Ethics:8).   

National Decision Model (NDM) places the code of ethics in the centre of all decisions made by police. Decisions can be inspected and challenged at the time or afterwards it is a continuous developing cycle (NDM:1).

Due to the noticeable variable mental state of the female, an Approved Mental Health Practitioner (AMHP) was contacted via the FCR. I wanted advice on how to progress the female, to establish if she required immediate mental health support or if the female was safe to stay with a family member or friend.

I communicated with the AMHP who considered all options and what was in the female’s best interest. The AMHP decided the best option for the female was to go with a family member or friend and to contact the female’s registered GP in the morning, this would enable to be around people she trusts, who understand her mental health needs and know her triggers.

We continued to use the NDM to risk assess and decided the removal of the handcuffs was reasonable at this stage. I felt the female was significantly more stable than when we first arrived, and the immediate threat to harm herself or others had changed. The code of ethics states to only use to the extent that is necessary, proportionate, and reasonable in the circumstances (Code of Ethics:8).  

On reflection of this incident, when communicating with the female my first thought was to use closed questions in order gather quick information. Smith (2019) states that asking open questions can allow a person the space and time needed to provide any information they feel comfortable sharing. My intention during this incident was to build rapport with the female so that this situation could be dealt with as peacefully as possible as per policy, communication should be the first response (College of Policing,2014). The female was visibly upset, however responded positively to this approach. I acknowledge in this example my body language had the potential to shape the behaviour of the male (Betaris box, 2018).


In using the NMD to evaluate my options with any contingency plans, I considered if the female could be relocated to a PICU in a psychiatric hospital. A PICU assessment is conducted prior to admission on a PICU ward by a registered mental health nurse and a doctor can conduct the assessment (Nurses,2021).  As a police officer I do not have the knowledge or skill set to assess peoples mental health needs or provide the medical care for this. It is vital that we have the appropriate support agencies, such as the AMHP, in such situations. 
Kaplan and Wheeler (1983) ‘Assault Cycle model’ states the crisis phase is where a person has entered fight or flight mode; the limbic system has taken over the frontal lobe. This can be observed as an individual behaving irrationally. I used the NDM to illustrate my reasoning and intentions in my decision making, what I was doing and why. 

Betari box, (2018) is used for managing conflict as it demonstrates how one person’s attitude and behaviour can affect someone else, both in a negative and positive way. Lindner, (2014) states “positive emotions in conflict resolution also decreases conflict competition and increases the likelihood of co-operation, people can adjust their own behaviours, but tepid emotions will not influence their actions”. 

On reflection I believe due to the females fluctuating mental health this had a significant impact on how we were able to approach and help her. The knowledge of the AMHP gave us confidence and support on how best to deal with the female and the support services she was already under without using S136 of the Mental Health Act. 

I am always aware that different people communicate their needs in different ways. This can be influenced by many factors, not exclusive too but including persons cultural background, physical or mental abilities or gender. In this situation it was the females mental state that made it difficult to communicate effectively. I must always be aware of the Equality Act (2010) and all of the protected characteristics which can impact an individual’s communication style. By always holding in mind the Equality Act (2010), I am ensuring I remain mindful of individual needs and differences for those I am supporting. 
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Task 3
Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 
	 
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
In this essay I am going to follow Atkins and Murphy model of reflection (1994). This model has five components that is based around stopping and thinking about your actions and analysing your decisions to change future actions. Gould and Taylor, (2017, p.97) states reflective practice is a process of continuous learning by considering your actions and reflecting on what to do to improve.

A colleague and I attended an address after receiving a call via the Force Control Room (FCR) from an adult female saying her mother had been assaulted. Whilst conducting essential checks it was highlighted to me that police have been attending this address on several occasions this year. I reminded myself to remain curious rather than become judgemental. The Policing Codes of Practice states that officers should always remain impartial and non-judgemental, and this is a key principle in policing. To remain curious, I considered questions such as: is she still at the address? What support has she received previously when the police have been called? 

My Body Worn Camera was activated to capture the demeanour of any and all individuals at the premises, this could be used as evidence if the victims do not wish to make a statement. This allowed the option of a victimless prosecution. The Crown Prosecution Service can bring a case against an individual for domestic violence, without the input of the alleged victim and bringing perpetrators to justice. Crown Prosecution Service, (2022).

On arrival to the property officers went to the back and another colleague and I attended the front. The property was completely silent. Despite knocking the door several times there was no reply. We waited outside the property for a few minutes, we heard voices of a male and female coming from within the property. Jones (2022) suggests achieving a skill set of active and reflective listening and adapting your language will make a significant difference to influencing others. We made ourselves known by using our tactical communications. 

The female came to the front door informing officers that the male had left the property prior to us arriving. Officers asked if they could enter the property to check that the male had vacated, she was initially reluctant but allowed us in. The male was in the upstairs bedroom under the bed. Officers spoke with the female at the front of the property and myself and my co-worker stayed with the subject. When speaking with the subject he appeared hostile and agitated he was speaking through gritted teeth, stating “Why has she called you?”. I remained professional informing the subject that it was not his girlfriend who phoned, however we did receive a call regarding her safety. I continued to inform him police officers have a duty of care to ensure she is safe and well. Woogara, (2011) states “Being a professional means adhering to the codes standards of conduct, performance and ethics.” I did not disclose who had made the call, protecting their identity. 


I later spoke with the female victim, it was evident that she was frightened of any sort of authority. It was difficult to overcome the barriers of mis-trust in this initial stages. Slowly and calmly with mutual patience from myself and the victim we were able to build a gentle rapport. College of Policing (2013) suggests - to progress a relationship or bond with the witness they must feel at ease, for them to offer accurate information. 

Remaining non-judgmental allowed me to build a relationship with the female and she confided in me that not only was she being physically abused, but also financially exploited. People from all backgrounds can experience economic abuse Conner(2014).

After discussing this further with the female victim, she confirmed that the argument had started from the female being on her phone and the male becoming jealous. This resulted in the subject trying to take hold of the phone and the male had physically assaulted her. The female had then managed to call her daughter, who has then contacted 999 and requested that police attend to do a welfare check. A welfare check is when police stop by a person’s address to make sure they are okay. Requests are usually made by friends, family, and neighbours, naturally after someone surprisingly stops answering their phone or keeping in touch with others.



Due to the historical information, we have gathered from FCR, if the female had refused entry into the property, we could have entered under section 17(e) Police and Criminal Evidence Act, (1984). Under these powers a police officer can gain entry to the property without a warrant and search for the purpose of saving life and limb. The CPS and National Police Chiefs Council state that ‘reasonable force means, was the use of force necessary in the circumstances, i.e., Was there a need for any force at all and was the force used reasonable in the circumstances.’

While speaking with the male, another officer informed me that the male had assaulted the female, therefore was going to be arrested for common assault. My colleague cautioned the male and informed him of his rights. Due to how the male was presenting, his previous history and had warning markers for assaulting police. Officers felt it was necessary to utilise handcuffs for everyone’s safety. The use of handcuffs can be unlawful unless it can be justified this is backed up by the (College of Policing, 2012). For this incident there were legal grounds to use handcuffs that were validated with previous markers and how the male was presenting at the time. 

Another female officer and I stayed at the property with the victim to provide support and take a statement if she was willing and for support and reassurance. 
 
I was aware that the female had been assaulted by the male and there were ongoing domestics at the address concerning the two individuals. As the female had previously refused police support, I remained supportive and fair during the processes and always acted in her best interests in line with ‘Code of Ethics of policing’. I informed her of how the police can support her and put her in touch with specialised agencies such as Woman’s Aid, Tai Calon and Gwent Connect.

I asked if I could sit with the female as I felt standing over someone can be perceived as intimidating, I wanted the female to feel as comfortable as possible. The female was distressed at the thought of attending court, I made her aware of the special measures that can be requested for attending court. The Crown Prosecution Service, (2021) states special measures are a series of provision that help vulnerable and intimidated witnesses give their best evidence in court and help relieve some of the stress associated with giving evidence. Special measures apply to prosecution and defence. The female agreed to giving evidence.

I asked the female if she would be willing to complete a Domestic Abuse, Stalking and Harassment and Honour Based Violence (DASH 2009) she asked what this was, I explained to her that it was a Risk Identification and Management Model used by the police to ensure we are giving her the optimum safety. It is meant to be used as a proactive risk checklist and not as a tick box exercise. The female completed the DASH form with consent to share, however you could visibly see this a big step for her. I continuously gave positive support and encouragement. Kimmes et al, (2014) states understanding, sharing, and caring about other emotions is important for individuals to build fundamental relationships. I asked the female if she would like to complete a Victim personal statement (VPS), she stated she didn’t. I informed her should she change her mind we can revisit this. 

The Victims Code sets out the minimum level of service that victims should receive from the Criminal Justice System. The VPS is embedded in the Victims Code, (2006).

I suggested to the female that she should go and stay with a family member for the night. She declined and stated she was felt safe at her property as the subject was in police custody. Safety plan (Keeping all doors and windows locked, Mobile phone fully charged etc) given to maintain her safety and reinforced at any point she feels in danger to call 999.

Support within the Victims Code of Practice states the victim would be updated when the male was being released from custody, his bail conditions and any information concerning the investigation. The Codes of Practice of Victims Crime states that all victims should be kept up to date even if the case has no further action, it is vital to explain the reasons why (Victim’s code, 2006). On reflection I believe my professionalism, empathy and support played a significant part in giving the female the courage to make a statement. I consider my passion for helping people in crisis and providing non-judgemental approach as significant influence in this incident and outcome. By remaining curious and not jumping to assumptions from the information we held about the address and calls made, I was able to support the female in a way which altered her perception of help from the police. The police are the main point of contact in keeping victims up to date during their case as displayed in Victim support.

When I encounter a similar incident, I will be remain open and mindful about victims previous interactions with police. I will consider alternative signposting options such as offering my laptop for the victim to read and filter the information they feel is important to their situation. In the future I will also need to be aware of culture and language barriers and consider other resources such as language line, this is a fundamental part in providing the appropriate care and support. In this case the female was white British.
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Task 4
Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 
You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 
	Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
In this essay I reflect on how using the National Decision Model (NDM) for managing language barriers has been paramount in making decisions and Rolfe (2010) model of reflection, for an assault. 

The NDM has the following components: ‘Code of Ethics’, gather information, assess the threat and risk, consider relevant legislation, identify options and contingencies, take action and review to deliberate on an assault. College of Policing(2012) state the framework is to be used by everyone in policing for planned and unplanned operations, by a single or group of people, and can be examined or challenged at the time and afterwards. 

Rolfe (2010) reflection model recommends a series of questions from what he calls the ‘initial three’: What? - evaluating the circumstances; So What? - synthesising information and Now What? - insight. 

I will explain my role and responsibilities with the view to providing Criminal Procedures and investigations and how I demonstrated core policing values.

Rolfe (2010) “What?” - I received a call from the Force Control Room (FCR) that a female, aged between 13-15 years old, had assaulted another young female at a nearby park. The call was graded as a priority which required a response within the hour. Myself and my colleague arrived at the park and were greeted by several youths at the front end of the park. A female approached me stating she had been assaulted to the left side of her face; a red mark was clearly visible. This would suggest common assault. The Crown Prosecution service (2021) explained an assault as ‘any act (and not mere omission to act) by which a person intentionally or recklessly causes another to suffer or apprehend immediate unlawful violence”; on the condition the female was willing to make a statement. 

The suspected subject was sat on a bench to the rear of the park. My colleague and I spoke with the female who was of Eastern European heritage. The female would not initially engage with us and found it difficult to maintain any sort of eye contact. It was evident that there were communication barriers as her English language was limited. This was problematic for us to get an accurate account of what had happened. I used my initiative and utilised ‘Google Translate’ on my Samsung handheld device to help break-through the initial communication barrier. Bsatin (2002) recognises google translate as the “number one translation software”.

In the second stage “So what? (Rolfe, 2010) I contacted the FCR to ask them to conduct a person’s check using the information I was able to gather. I was considering my options whether to arrest or not to arrest the youth as she was 14 years old, this was a significant factor for myself. I would have to consider, is this in the public’s interest? Could I bring her in for a voluntary attendee interview at a later date? Is there a need an appropriate adult and other specialist services? 

I needed more information from the control room to enable me to decide based on any previous markers and the current incident. The control room informed me that the female had assaulted another person two days previous at the same local park. My colleague questioned the victim if she wanted to make a complaint of the assault, which she did. After collecting all the relevant information, I made the decision to arrest the female for section 39 common assault. 

My justification was the female had assaulted another person two days prior at the same park. The female’s behaviour had clearly escalated from pushing and shoving days earlier too punching another female, causing a red mark to appear on her face. I acted within the Code of Ethics (2014) in College of Policing (2012). My decision-making was based of the evidence presented to me at the time and also using my professional judgement. 

If it was the females first offence and she had admitted to the assault, we could look at referring her to Youth Justice System or I could have considered restorative justice, Pereira, (2016) states “that it can positively impact on re-offending rates, provide healing for victims and save time and money”.

During this time, I treated the young female with fairness and respect as established in the Code of Ethics (College of Policing, 2012). I used Google translate on my hand-held Samsung device as the female had limited English communication skills. The female did have some knowledge and understanding of the English language, however if I did not think that Google translate was an effective form of communication tool, I would not have the option to utilise language line. Due to the female’s reluctance to engage with the officer’s present one male and one female, we did ask if another female officer was available to assist, I believed I respected the female’s cultural beliefs by having two female officers to search her before she was conveyed to custody. 
Section 32 (1) The Police and Criminal Evidence Act, (1984) states “a constable has power to search an arrested person who has been arrested at a place other than a police station" Throughout the incident I was always able to justify and stay accountable for my actions.

Stage three – “What now?” Even though the female was 14 years old I sensed that I could validate my actions for arresting her and attend the custody station with ease that my decision was the right one after collecting all my information at the incident and from control room. Upon reflection I felt I made rational and process driven decisions, void of any bias. I felt a necessity for the arrest was to allow a prompt and effective investigation to prevent further harm. Lee (2019) states an officer needs to examine and justify the reason for arrest by applying necessity criteria. The young females’ detention was authorised by the custody Sergeant for common assault.

A conflict we considered in this incident is the force does not want to criminalise youths however, we do have to act in the publics best interest. The female was escalating with each incident. With referral and intervention from appropriate agencies there is potential to prevent any further criminal encounters.

The Youth Offending Service (YOS) would be valuable to try and meet the needs of the female and to minimise any further potential criminal activity. YOS are a professional team whose goal is to meet the needs of youths under the age of eighteen years old who have committed a crime or at risk of potentially committing a crime. This was not a first offence, and the level of threat and intensity was increasing. YOS would be an appropriate course of engagement. 

As an officer I made a referral to the children’s social worker and informed YOS of the female’s involvement of the criminal justice system and a brief outline of the circumstances. The Human Rights Act 1998 (HRA) states everyone one has the right to a fair trial and as a police officer one of my roles and responsibilities is preparing files as part of the CPIA Code of Practice. This is outlined within the Code of ethics and is part of my duties and responsibility. The CPIA (2015) States “any police officer involved in the conduct of a criminal investigation have a responsibility for carrying out the duties imposed on them under this code including recording information and retaining records of information and material”.

The female made a significant statement when speaking with the officers saying, “I just lost it, but did not mean to hit her”. Not only did I have my pocket notebook entry recording her statement, I also had my body worn video activated throughout the incident which I produced in evidence. I completed an MG11 arrest statement. I contacted the local council to see if they have CCTV evidence of the assault. I also gathered three witness statements from the youths that were at the park at the time of the alleged assault. This code of practice applies to any investigation of protected electronics information under the Regulation of Investigatory Powers (RIPA, 2000).

CPS (2021) stated the disclosure test where materials can be objectively disclosed to test materials. “Investigators and disclosure officers must be fair and objective and must work together with prosecutors to ensure that disclosure obligations are met.”  

My duty was to conduct a thorough investigation. I followed all relevant lines of enquires and ensured I managed all materials correctly. I performed this by gathering all lines of enquires such as person checks, local council CCTV and statements.

I believe that I treated the female with dignity, fairness, and respect. I feel we met the needs of the female to a very good standard and prevented any further offences occurring. I was able to adapt to unfamiliar language barriers and always remained professional. The best outcome I believe was referring the female to the appropriate specialised services to ensure she received the help and support she needed to minimise her being involved with the Criminal Justice System. 
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Task 5
Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 
	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Prioritising caseloads 







	This I believe will be an on-going learning process. As I become more familiar with crimes, how they are progressed and managed and the level of threat, risk and harm of incidents will determine how I prioritise them.
As well as attending emergency calls that come in.
	Whilst I am still in tutorship, my tutor and I will work side by side in prioritising caseloads.

Secondly, I have other colleagues who have a vast amount of experience to guide me.

Lastly if I am still struggling with my case load, I can go to my sergeant and ask for direction.
 
	I will endeavour to vastly improve this by the end of tutorship, but I am always aware of how things can change in such a fast-paced and unpredictable job role. 

	
Public Protection Notice (PPN)



	Exposing myself in areas I am less confident will help me with my professional development. I believe PPN’s are extremely important to maintain the safety of vulnerable victims.
I will ensure that after every PPN submitted by myself I will ask my tutor to read over it so he can highlight any areas that I have missed. 
	While I am still in tutorship my tutor will provide support in this area.

When I am out of tutorship, and I am concerned that I have missed something on a PPN I can ask my colleagues for advice. 
	Due to completing these daily I feel I will have more confidence towards the end of the tutorship. 

	




NICHE 







	This is a system that I am unfamiliar with, but since working on NICHE every shift I have gained confidence although there are still areas for improvement such as selecting the right template and regular OEL updates when required.


  
	While I am still in tutorship, my tutor will provide support in this area.

I also have the benefit of asking other colleagues for direction.
	This is an area that I will continuously improve on and by the end of my tutorship I will have a good understanding of NICHE.
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