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[bookmark: _Toc17362644]Executive Summary
This report updates how the VLE, (Virtual Learning Environment) impacts the learning experience of students in University of Wales Trinity Saint David. According to Oxford University Press (2016) VLE can be defined as “learning materials to students via the web”, although there are various platforms the most common ones used are Moodle, Scorm and Blackboard. For the university that this report is focused on the chosen VLE platform is Moodle which was launched almost 20 years ago back in 2002, Moodle (2019). through this study a non-existent research is conducted via both primary and secondary data collection on these students and in addition how it has impacted their learning over the course of their study. The main purpose is to find out if these students benefited or not from this VLE platform and if their opinions on it were the same, similar or different to one another. This information was gathered by a student who operationalised this task by handing these questionnaires to other students in campus, collecting primary data and sharing the limitations encountered assembling this data. Alongside with this research another was conducted by the same student on published material (secondary data), on how VLE impacted the learning experience of students in general. Simplifying the acquired primary and secondary data an analysis is made through a pie chart and table of all results, which is then finalised with a conclusion of the figures. Having in the end both positive and negative outcomes you can visually sum up the impact VLE has had on students.
[bookmark: _Toc17362645]Introduction / Aim and Objectives
In this report I will be reflecting on how VLE affects the learning experience from students at my university, my aim through this study is to find out the students perceptive on our VLE platform Moodle. Knowing how students view and use Moodle, I can input this information into graphs facilitating an analysis to understanding and finding its impact. The traits between students will add up a reliable figure, that will help me form my conclusion. Comparing the secondary data researched online I will be able to compare it with my primary and see if students from my university have the same view on VLE as other students. Although that won’t become very accurate as there could be better performing platforms, I will have an idea of its impact.  
[bookmark: _Toc17362646]Literature Review
Many researches were conducted on VLE one which I found very interesting from Dillenbourg and Schneider (2002), was that it the success of VLE is significantly dependent on the response of the student. In other words, and in the case of my own university the use of Moodle, is highly reliant on the student’s approach to it. My view on it is that a lot can be learnt and applied to your own studies as long if you research for it, input the time because all the information is available if sought for. I find for myself that I strive and find motivation on things I enjoy doing and interestingly, Rahmila (2015) researching about VLE comes into a conclusion that the “majority of the students love and enjoy technology”. Reading these articles, comparing them to one another and my own research I notice that these results are influenced by student’s technological abilities. Although this is my opinion, I believe that the low usage of technology becomes a barrier to some which results them not being able to make the most of virtual learning having a negative effect on their experience.
[bookmark: _Toc17362647]Primary Research
When I was assembling information on to which questions to include in my questionnaire, I came across a blog who brought me clarification into forming my questions. Susan (2011) says that a lot of research conducted the person responsible is “not aware of the differences” of quantitative and qualitative data. Having this understanding for myself helped me draft my final questionnaire questions, that to my opinion resulted in achieving my set out aim of finding the impact of virtual learning experience of students. From my quantitative data I was able to find patterns between student behaviour on their views of Moodle and their attitudes towards studying. Whilst pursuing this I also had small conversations with students to gain a better understanding of their motives and formed opinions of our VLE platform. 
[bookmark: _Toc17362648]Methodology 
My methodology of collecting this information came through handing out questionnaires individually to students in my campus creating a mixture of both quantitative and qualitative research. Receiving back my questionnaires I produced an Excel chart and converted this data into statistics, after I combined these together, I was able to uncover my own perspective formulating my conclusion on the impact VLE has had in my university. My sampling methods were quite straight forward as this report was based for my own university, so my target population were students at my campus. I had considered asking teachers to take part however, I feel like that would have tempered with my final results and not having an accurate data on the student’s experience. With that being said, I had no requirements on to which students I would ask meaning that my selection was random. Stat Trek (2020) explains this method of sampling as “chance” where there isn’t a specific population that is being sought after. This method helps eliminate bias responses and gives a more accurate data that can be categorised at a larger scale. 
[bookmark: _Toc5263657][bookmark: _Toc17362649]Ethical considerations
During this conducted research I would like to point out that, not in any way were participants effected. Ross. et al (2015), explains that “ethical issues” will present themselves during researches and the gathering of information. When research includes “human subjects” you need to take caution and, in some cases, authorisation is needed. My precautions to this was regardless of age, gender and race the first 30 students I bumped into were selected.



Results
These results are based on 30 different students, I gathered this data from the results I received from my questionnaires. Underneath I have created 3 charts with the questions I found most important to help understand the impact of VLE, these results show how more or less results are similar, but negatives were higher than positives. During the collection of this data I spoke to students who had more time to spare and their response corelates to my statement in ‘Literature Review’. The students who said they wouldn’t recommend Moodle, happened to be the students that had low understanding on how to use it. When I questioned them why, they had similar statements to one another and they were along the lines of “I can’t find anything on it, so neither will my friends” or “It’s too hard to use, I prefer another way”.

Looking at the chart above you can see that 7 students found Moodle extremely hard to use and 6 of them found it hard. In the same question only 5 found it very easy and 7 of these students found it easy. Personally, to myself a “no opinion”, yes is a neutral point, but is more negative than positive as it shows they are not bothered and don’t care. On the contrast of students who wouldn’t recommend Moodle to the ones that would and said it was easy to use were overall satisfied with it. This comes to show that students with better understanding on how to use computers, mobile phones and technology devices were the students who thought Moodle was an amazing platform. My university happens to have a lot of students where English isn’t the first language, and this may be a reason why negatives were higher because from my knowledge and experience people from third world countries have limited access to technology. In the end, I was very satisfied with my results and excited to share these findings as for myself they have been very useful.
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Limitations of the Study
[bookmark: _Toc17362652]The main difficulty factor I faced when conducting this research, was the different dates and times of which classes operated. With the campus I study in not being very large, meant that there weren’t many students to hand out these questionnaires too. Having holidays around the corner meant there was a rush to find students before breaking off, however I managed to gather all data regardless of this limitation. Another barrier I faced was inputting all the information together, as my excel knowledge is very poor that ended up prolonging my work significantly. Having not created a questionnaire before also made it harder and being able to finalise with one that fulfilled my needs for the study, took a lot of work and determination. 

Conclusion
To summarise this report, I believe that the platform of virtual learning experience of my university Moodle has had both a positive and negative result. I found that students who were able to use Moodle effectively were because of their technological abilities, these students made most of the resources available. However, students who didn’t have this same ability found that Moodle wasn’t very useful and didn’t have the same usage of it. Now because VLE is dependent on how students have ease to manoeuvre in the virtual world, it means that the impact it has will vary between the students. So, it’s important to understanding this concept and to take into consideration, my personal view is that Moodle could be more user friendly and that would better beneficiate the students in my university. Another thought to this, is the language barrier I think that VLE platforms should offer different language options to maximise students understanding. This has been my first experience conducting this kind of study and has been very useful to me, as I have learnt how to create a questionnaire to gather my own primary data.  Being able to perform this kind of research will help me in finding my target population when opening my own business and knowing how to put this data together will help me analyse giving me a better understanding of my target market. Overall, I believe that VLE platforms are very useful and I think all students should use it, perhaps if students knew it benefits a larger effort will be made to learn how to make most out of it. With information I have taken for myself, my usage of Moodle will definitely increase and I will encourage peers to do so too.
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How Satisfied are you with Moodle?

Would you recommend Moodle to students who don’t use Moodle?	
Very Unsatisfied	Unsatisfied	No Opinion	Satisfied	Very Satisfied	7	6	5	7	5	


Would you recommend Moodle to students who don’t use Moodle?	Yes	No	13	17	



Do you find Moodle user friendly? Please Categorise your usage difficulty	
Extremely Hard	Hard	No Opinion	Easy	Very Easy	7	6	5	7	5	
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Survey - Impact of Moodle on Students
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1.) What is your gender?
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2.) Please tick your age group
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3.) Which Year are you in currently in?
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4.) Which course are you studying in University of Wales Trinity Saint David?
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5.) Do you find Moodle user friendly? Please Categorise your usage difficulty

Extremely Hard Hard No Opinion Easy Very Easy
6.) On a monthly basis, how frequently do you access Moodle
Never 1to3 4106 7+
7.) How satisfied are you with Moodle
Very Unsatisfied Unsatisfied No Opinion Satisfied Very Satisfied

8.) Would you recommend Mondle to students who don’t use Moodle?
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