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[bookmark: _Toc29724697]Introduction:

[bookmark: _Hlk29723573]Here I am going to write an essay on personal reflection on a role play and carer development planning, demonstrating and considerate of the techniques and information which underwrite toward working successfully, I know my strengths for an employment and further space for development, to help to achieved their employment goals, developed a personal achievement plan.
I have asked to write an essay from a personal perspective, with a focus on my own skills, and skills gaps, my own career goal and my own experience. 

[bookmark: _Toc29724698]Personal reflection:

Before I start explaining my reflection on role play, I will explain about model of reflection. There are many models of reflection:
Gibbs reflective cycle (1988)
Kolb’s experimental learning cycle (1984)
Driscoll’s model (1994,2000)
Honey and Mulford
 Here I am going to discuss about the Gibb’s   reflective cycle. 

                       [image: See the source image] 
 (www.bing.com, 2019).
Gibbs reflective cycle describes about the situation where we need to think that what happened. After any situation we have an impact in our mind that’s comes in two ways: good and bad impact. Then we started to think about the feelings that if this happen then what will be the results, that’s help us to do experiment of the situation to do fair decision at the end. After evaluation the situation we analysis it about the results. That’s comes as a lesson in our life, from there, we can come to a conclusion that what else we could do in that situation so that we can make an action plan for next future.
.
Now I am going to explain about the role play as an in- class exercise. First, I searched for a job which I want to apply basis on my course. I found a job as a family support worker, where I may faces some challenges like anti-social behaviour and unlawful movement of a parent in jail, behaviour and social communication, harassment, domestic violence, drug and alcohol addiction, education, learning, financial solution, language barriers, divorce, childcare skills. 
As a family support worker, my job specification is to do initial assessment of families who is in need, meeting with them personally, do home visit, review the case study, make note of their progression. Another hand, do some administration jobs, asses some child-care skills and help people to figure physical and emotional caring skills through a variety of everyday activities, help children with learning and growth, trainer mentor and stimulate families, preserve exact and up-to date administration and case accounts, attend court conference in case of child protection.
During in-class exercise of role play I have asked some questions as an interviewee by my friend as an interviewer. At first, we print out the form from online, then we gave each copy to our friends so that they could make questions from person specification and job specification as we are informed to be focused on that spaces. 
At first, I was interviewed by Hira, we greet each other, then she asked me some common questions to make to comfortable for an interview like how I come here? How far I am living from here? How I found this job? Then she asked me about my previous work experience, about my level of education. I started giving answer according to her question. Then she came to some specific question like define teamwork, if I face any aggressive mental issued person, how I am going to react? If I need to stay for long time at work, is there any problems? About my availability of work? I answered well to her all questions. After finishing the session, I received the feedback sheets from my friends who were observing us. I got positive feedback like describe very nice about teamwork, clear idea about responsibility, answering very well with confidence, body language was good. 
At an appendix I will attach the application form along with job specification, person specification and all my feedback sheets.
[bookmark: _Toc29724699]Demonstrating and understanding of the skills and knowledge:
Here I will demonstrated the knowledge connected to the facts, information, and skills which I have learned through my learning. I describe my understanding of knowledge by inferring the meaning of the facts and information. I need to select and include in my work the concepts, techniques, models theories etc.  
 I will first start with my LIFELINE method:
After born at age of twenty I done my masters then I lost my mum, that’s was my very down time in my life. Then I got married at age of 25 and moved to London with my husband. At age of 27 I had my first daughter which change my life as responsibility was taking over me, still I was trying to maintain full time job and motherhood. After 4 years I had my second daughter that also bring big changes in my life as the struggles starts from there because I was about to apply for my ILR soon, so I was doing job and maintain my family life. 2018 was my turning year of my life as I got my ILR and went to India after 8 long years. On 2019 I have taken big decision to start my study again to fulfil my dream to be a teacher, it was hard at first but slowly I started to enjoy. On 2020 at age of 34, I am doing study, doing my part time job, look after my children and their studies. If I see my lifeline, there is struggle but there is success as well.
Second, I have done the SELF-MOTIVATION quiz:
Self-motivation is a skill which desires to keep life in right path, no matter what other people say or do to you. People with self-motivation can find a purpose and strengths to complete a task, even when thought-provoking without giving up or necessitating another to boost them.
There is a self-motivation quiz in our course to help us to understand well. We completed that, As I scored 43, I got feedback that I am acceptable with my self-motivation, I am not deteriorating in life, but I could reach more if I want. So, I need to focus on my weakness and work on it. I will attach all my papers in appendix.
 (www.businessdictionary.com/definition/self-motivation.htm).



SWOT:
[bookmark: _GoBack]SWOT analysis is a planned technique determines to help a person or group identify their assets, dimness, chances, and fears related to development. which planned for use in the introductory stages of decision-making procedures and can be used as a tool for evaluation of the strategic place of an organization. It is projected the purposes of the project and categorize the internal and bordering factors that are creative and unfavourable to achieving those objectives. Handlers of a SWOT analysis frequently ask questions and answer those questions to produce expressive evidence for group to make the tool useful and describes their good benefit.
[bookmark: _Hlk29723792](G, 2004).

Next, I am going to evaluate my skills using SWOT analysis
	Strengths

My both communication skills are good. Can communicate fine with outside world, and in personal life. Its helps in refining my team work and leadership. Can write well and in-class exercise helps lots. I am nearly finishing my course.
	Weakness

My time management is weak, that’s make me feel stressed and anxiety. Still I am feeling tensed about interview. But through class exercise got some unique ideas.

	Opportunity

I have started to study after a long year so that I can peruse PHD. I have learnt about how to write in brief, cover letter writing, referencing, quoting in class with details. In-class exercise quite help me to win up my weakness like writing cover letter, facing interview, referencing.
	Threat

Being a mum as well, I need to adjust my college, children and workplace, that’s make my life sometime hectic but I have determined to finish this course and start further higher study.  




For demonstrating an understanding of the skills and knowledge, I am going to explain about JOHARI window: 
Johari window is a communication model, that can be used to improved to understand each other. This is a psychological tool created by Joseph and Harry in 1955. 
The term Johari is the combination of first name of two creators.
It helps to understand about oneself, personality development, improve communication skills, develop interpersonal relationships, develop inter group relationship, build trust, improve teamwork.
This model explain that open window indicates that what we know about ourselves and know that others know about it, second window explain that what is apparent to others but not obvious or admitted to ourselves. Hidden express what we know about ourselves but don’t choose to open to others. Last window says that what is not apparent to others and is not recognized by us. 
.
(P, 2015)

                                                     Johari window

	                       Open

Honest, trustworthy, open to limited, helpful, calm, adaptable.
	                        Blind

Fun-loving, have sense of humour, confident, intelligent, organised, relaxed, wise, warm. 

	                          Hidden

Determined, strong-minded, emotional, anxious on little things, idealistic, searching, sensible, carer-oriented, family-person, sentimental.
	                        Unknown

Complex, modest, nervous, observant, religious, reflective, self-conscious, spontaneous, sympathetic.  



SMART:
SMART is a good preparation outline for set goals. The word SMART describes as: specific, measurable, achievable, relevant and time bound.
Regularly assessed by my senior one, I will be able to rectify my mistakes, through the performance assessment, the manager is intended to help me to improve in my task as he already sets some goals. He could able to describe me about important changes in my work pattern to improve in workplace and if I hit the target set by him, then I could be an example to others in my workplace and that help me to get higher position in my work place.

	                   Specific

Learn IT 
Finish course
Get job
Prepare for higher studies
	                  Measurement

1 hour per day
Till march


	                 Actionable


Research 
Attending college
Reading articles, journals
Applying for job
Finding proper course to finish higher study

	                Relevant and time bound


For course time limit till march
For persuading PHD my target is 5 years
For job 1 year
For IT skills my target is 1 year  






(yourcoach.be).

[bookmark: _Toc29724700]Development plan and establishing goals:

A career development plan is a guiding rule to be used in workplace to improve or fault a career or business. For example, this plan might be planned by business owners or colleagues to confirm that they have the accurate properties and approaches towards efficiently established their business goals. Persons might also create such a plan to progress their work pattern and to reach their career goals.
(www.wisegeek.com).
I will attach my development plan as appendix.

[bookmark: _Toc29724701]Conclusion:

Here I have written an essay on personal reflection on a role play and carer development planning, demonstrating and understanding of the techniques and knowledge which subsidise toward working effectually, my willingness for employment an understanding of personal strong point, and areas for further progress, as well as launching their employment goals, developed a personal achievement plan.
I am meant to be wrote from a personal perspective, with a focus on my own skills, and skills gaps, my own career goal and my own experience.
[bookmark: _Toc29724702]Reference:

Online available from (www.bing.com, 2019) accessed on 25th December 2019.
Online available from www.businessdictionary.com/definition/self-motivation.html accessed on 20th December ,2019.
(moodle.uwtsd.ac.uk) accessed on 22nd December 2019.
[bookmark: _Hlk29724115]Dyson, R.G., 2004. Strategic development and SWOT analysis at the University of Warwick. European journal of operational research, 152(3), pp.631-640.) accessed on 22nd December 2019.
Saxena, P., 2015. Johari Window: An effective model for improving interpersonal communication and managerial effectiveness. SIT Journal of Management, 5(2), pp.134-146.) accessed on 23rd December 2019.
Online available from (yourcoach.be/en/coaching-tools/smart-goal setting. Php) accessed on 22nd December 2019.
Online available from (www.wisegeek.com) accessed from 24th December 2019.



Appendix:


All the appendixes are from next page. 
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NAME:  S unanda  saha  Student  NUMBER:  1817751  

COVERING THE  PERIOD FROM:  2018  TO:  continue  

This record sheet is for your guidance only  –   you may present your development plan in any other format.   Planned outcome   Where do I want to be by the end of this period? What  do I want to be doing? (This may be evolutionary or “more of the same”.)    

  What do I want/need to learn?    What will I do to achieve this?    What resources or support will I  need?    What will my success criteria be?    Target dates for review and  completion  

    I   need to finish  level 4.     I   need to learn more IT   skills.     I   need to  prepare   myself for  higher studies.                                    I   need attend my college  regularly and follow Moodle.     I   need to do a short cours e  on IT.     I   need to do extend my  course.      I   need support from my  teachers.  I   will read articles,  journals more to gain more  kno wledge regarding my  course.     I   like to  surf more internet to  get habit of IT.          I   am attend ing college  every  day ,  I   am reading journal s,  ar ticles, books.     I   am researching on IT  more .     I   am searching more  courses for  perusing   my  PhD .      Target   for higher studies is  5 years.     F or  IT skills my target is 2  years.  
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