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Working as a Front of House associate at a busy international hotel has recently exposed me to the possibility of cultural misunderstandings. Mr. Tanaka, a gentleman from Japan, arrived there that night. Knowing that English was not his first language allowed me to empathise with his awkwardness among strangers. To make him feel at ease, I went up to him, smiled, and offered my assistance. As our talk continued, though, I saw that Mr. Tanaka was having difficulty understanding what I was saying. He was obviously nervous, but he bowed nicely and tried to respond. The language barrier became more pronounced, and I could sense his rising exasperation as a consequence. I put forth a lot of effort to learn the language, but I was only partially successful.
To prevent such situations in the future, I recognize the need to develop several key skills:
Cross-Cultural Communication: In today's increasingly multicultural and multi-ethnic society, we see a reflection of that diversity in the guests staying at the world's hotels (Sarma, 2018). Thus, the ability to communicate effectively with individuals from various cultural origins is more than simply a bonus. Although language is crucial, more than simply a literal translation must be considered. A sensitivity to subtleties, contexts, and cultures will serve you well in your attempt. For instance, someone from a culture that often uses more oblique language may be misunderstood by someone whose native language is more direct (Youssef, 2017).
Non-Verbal Communication: Words are not the only way to transmit meaning; body language, facial emotions, and gestures are all as important (Acampora et al., 2022). Giving someone the "heads up" may mean different things in different cultures. Misreading these signals might lead to hostility or misunderstanding.
Empathy and Active Listening: When communicating with persons from diverse cultural backgrounds, the ability to empathise is crucial. Understanding the guest's cultural background is crucial for identifying the guest's emotions (Acampora et al., 2022). In a situation like this, the ability to listen "actively," or attentively, is crucial. It's a great chance to learn about the visitor's likes, dislikes, and worries.
In conclusion, this experience with Mr. Tanaka underscored the necessity of honing my cultural sensitivity skills as a Front of House employee. I aim to make all guests, regardless of their background or command of English, feel welcome and understood by investing time and effort into developing my cross-cultural communication skills, honing my listening abilities, and attending cultural awareness workshops. Because of our hotel's openness and acceptance of guests of all backgrounds, we expect to see an increase in bookings. A Front of House worker's success in making visitors from diverse backgrounds feel at ease depends much on his or her willingness to continually improve in these areas and pursue chances for cultural enrichment. 
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