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I am Benonia, I am from the Republic Democratic of Congo, I have been in the UK since 2002, I have attended various colleges and did some basic courses to improve my English and IT skills. I have been working as a housekeeper from 2012 to 2019 to various hotel in the UK, I have acquired really good experience working in the hospitality industry even though I was working in the housekeeping department. I really like the environment working in a hotel and ever since I have been very passionate about hospitality. I well-maintained work ethic in which I have always strived for the highest of standards. I take great pride and care to respect people I work with. I have excellent timekeeping skills and keep a responsible approach to my job.
The main raison to have chosen to study International Hotel Management is because I would like to widen my experience in the hospitality field. I have worked with different hospitality companies and I have acquired more experience, I have built my confidence by doing a good job. I can face challenges on a daily basis seeking quick and effective solutions to ensure smooth business operations I believe more in myself than before. By being good at the job I was doing, it has improved my skills, and I will carry on following my career path to be making good progress, successful and achieve all my studies and education. I would like to have a big career within the hotel chain and progress into the managerial career.
I would like to professionally be organised to be able to perform an excellent job and as well as with the support of my family. I am a very supportive person, calm, dependable, punctual and I always make sure to complete the job I was given and meeting my deadlines. I am very trustworthy, hardworking, honest. I can work alone or be in a team and that will help me in the future.
My personal ambition would be to be working in the management field. I am working towards improving my communication, management and leadership skills by learning, reading more, doing research and acquiring a good qualification.
In my spare time I like to watch Movies and go the Cinema with friends. I like to listen to a variety of Music and enjoy Cooking for friends and family. I also enjoy doing Outdoor Activities. 
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