Reflection on our interaction.                                                          Kathie Gallagher 2023497
Below is my interaction with Lisa Thomas, my first interaction is a positive interaction. A twenty-five-minute discussion took place between myself Lisa Thomas our lecturer Joanna fender, and Karen Hudson as part of an effective communication video role-play assessment Lisa and I had been allocated a time. 
The topic I choose was an interaction between a career getting someone up in the morning and the morning routine it would entail.in care there are many different things you must consider you could have a service user who may be hard of hearing and how you would then communicate with them. The service user has choices they can choose for themselves from what they would like to eat, drink, wear to even staying in bed if they wish it is especially important that choices are not taken away from them. If you start taking away a service users' choices away from them, you are taking away their independence and choices.
As a career your morning would start off by greeting the service user from their sleep by opening their curtains as natural light would wake them from their sleep, you always greet with a good morning and a smile. Most service users prefer a shower in the mornings but sometimes it is nice for them to have a relaxing bath again it is their choice. Once showered they choose their own clothes to wear this is important as everyone is different, and someone else's choice may not be yours they may be hard of hearing you must always remember this as there is nothing worse than trying to communicate with a service user and they are deaf or hard of hearing. Once showered and dressed you they give the choice of breakfast. This could be anything from cereal to hot cooked breakfast it is important that you know your service users' dietary needs. You could have a service user who may be gluten free, lactose intolerant. The social care (wales) act 2016 believe that it demonstrates how your ethos for dietary needs contribute to overall requirements for care –support. You must try and encourage service users to eat well and have a positive health and wellbeing. You should always aim for best practice in this area and ensure food and hygiene and safety regulations are followed. Ensuring the service user can eat their food whilst retaining their dignity. You should always involve them in decision making regarding their diet. All care homes must ensure that all service users have enough to drink and eat and that someone is always there to help the service user when they are unable to do it themselves (nice clinical guidance 32).
A big part of service users is hearing loss it can be difficult at times to find a way of communicating with a service user you could use sign language. Most care homes have an activities team who do many things with the service user. From bingo, to arts crafts and cooking they go out on activities such as shopping trips and days out to the beach and country walks. The care home that I am employed by have all these things. The service user is well looked after from all the above points.
The negative interaction was exceedingly difficult for me to reenact as I have always been a positive uplifting person and found it difficult to be negative.as my entrance to the service users' room was blunt and negative and as if I did not have time for them, I did not allow them to make choices for themselves. Like what they were going to choose either a bath or a shower, or what they wanted to wear. And what they wanted to choose for themselves to eat which is especially important as you might choose something for that person, and they do not like it so they will not eat it. they could be allergic to something and if you cannot be bothered to read their care plan to see. You could be potentially putting them in danger. You must not provide unsafe care or treatment, or put people who use this service at avoidable harm, safeguarding from abuse improper treatment or neglect (CQC), in the care setting you are held accountable for your actions in everything you do, you also have a duty of care to report anything that is wrong, you have a legal obligation that is imposed on an individual you need to work to a standard of reasonable care while preforming any sets that could harm others the duty of care maybe imposed by the operation of law between individuals(Wikipedia).
Accountability this could result in prosecution for care home owners and staff it is especially important that care homes maintain good records keeping it builds confidence in your team when this is maintained it boosts morale and it shows you are giving diligent care is failure to maintain proper records.
Rules and regulations are important to help employees to understand what is expected from them and what will happen if the rules are violated if everyone follows properly and communicate rules and regulations the team does better OECD (2011).
 There are many more positives of working in the care sector than there are negatives you get to meet different people from various aspects of life all care workers provide support and help people of all ages who have disabilities that affect their lives and daily living needs the main aim is to help people live their lives in a happy and healthy way. Despite if they have a disability be it physical or emotional.no two days are the same in the care sector you have quite a few service users to care for you have to have compassion and excellent communication skills. Treat individuals you support as unique rather than treating all as individuals in the same way, do not be judgmental and encourage diversity.
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