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Working is the hospitality sector is a challenging one as it requires utmost dedication and passion. In addition to this, effective skills are also required. This part of the report will present tmy strengths, weaknesses and opportunities and threats that I face being a hospitality student. I have done an intership in the Hilton Group of hotels so I have the idea of the employbility skill sets that are required to sustain the profession. Some prominent skill sets will be identified in the reprort whci will help me to find employment in the hotel and hospitality sector. 
Personal SWOT
SWOT is a framework that us used by an individual to understand the strengths, weaknesses, opportunities and threats. This helps an individual to develop a personal and professional development plan to improve the skills sets. A personal SWOT of mine has been done below:
	Strengths
· My communication is my forte. I am a good communicator and this has helped me to communicate with the guests in the internship effectively
· I am well versed in different languages which helps me deal with customers from different culture 
· I have good leadership skills and this helps to lead projects successfully
· I have enough knowledge on the food and beverage sector
	Weaknesses
· I not well versed in any of the Asian languages and this can hinder my progress in my career
· I am uncomfortable when I leave the work unfinished. This impacts my working in the next day
· I cannot balance the act of keeping myself first and then the others 
· My time management skills are not adequate 
· I do not have any negotiation skills

	Opportunities
· I am flexible in my workplace and this will help me in the future to work under different workplace circumstances 
· As I know many languages, this will increase my employbility chances
· There are many management degrees that I can pursue to get employed in the management level
	Threats
· Visa restrictions can decrease the chances of getting placed in the hotel chains in the different countries 
· Other people have more experience due to their apprenticeship program in different organization will be threatful to my recruitment 


Table 1: SWOT Analysis
Professional and Personal Development Plan
A professional need to constantly improve his or her skill sets in order to be perform effectively in the organization. Proper development of the personal and professional skills will help in

 increasing the chances of getting recruited in the best organizations. From the knowledge gained from my own SWOT analysis, a personal and professional development paln needs to be formed. Following this help me improve the skills that are required in the hotel and hospitality sector. 
A Personal and Professional Development Plan is provided below:
	Skill the needs to be developed
	Ways to develop the skill
	Resources required to develop the skill
	Evidence that the skill has been developed
	Time allocated to develop the skill

	Time Management skill 
	Time management skill is required in the personal and professional areas. I need to develop this skill by allocating time equally to different tasks according to their importance. Setting deadlines will also help me improve the skill
	Different time management techniques like time distribution, makimg time tables will help in the improvement of the skill (Jiang and Alexakis, 2017)
	When I will be able to complete the tasks on time, I will understand that I have developed my time management skill.
	2 months 

	I need to improve my communication skill
	Through proper understanding of what the other significant is trying to say, I will be able to improve my communication skill. Further, learning of different languages will help me interact with more consumers. 
	Attending proper languages classes and getting feedbacks from people, I will b able to improve my communication and language skills. 
	The time, I will be able to speak in Asian languages and other different languages, I will understand that my communication skills have been developed (Kim et al., 2017)
	5-10 months of time will be required to learn the language and 3 months will be required to improve my communication skills 

	Team management and working in collaboration 
	My team management skills are not adequate and I found out this while I was interning as well as in my classroom activities. I cannot balance the act of keeping me and the other members at the same level 
	This skill set can be improved with proper understanding of self worth or value. Proper allocation of tasks to the different members and proper knowledge of project management will help in the development of the skill 
	The time all the members of the team that I am working with are able to work in collaboration and can meet the dealines on time, I will understand that my team ma agement skill has been improved. 
	3 months 

	Negotiation Skills 
	Through proper understanding of individual psychology and consumer psychology, this skill set can be improved. Additionally, improvement in the communication skill will automatically improve my negotiation skill
	Proper knowledge gained from the theories of human psychology and consumer relationship management. This skill set can be improved (Cetin et al., 2016)
	When people get influenced by what I say and tend to perform the actions according to my instructions, I will understand that I have improved m negotiation 
	4 months will be required


Table 2: Personal and Professional Development Template
Analyse your current Academic and Employability skills
The current academic and employbility skills that are present in me are as follows:
· I am well versed in different foreign languages such as French, German and Spanish. This will help me to communication with different set of people
· I have been taught will different management theories such as Theory X and Y, theories related to Customer Relationship Management, Principles of Scientific Management. All the knowledge of the different theories will help me in solving managerial problems (Úbeda-García et al., 2017)
· Thirdly, i have good theoretical knowledge on the food and bererage industry. This will help me in my master’s degree in hospitality management
· My leadership skills are good. With the good leadership skills, I will be able to climb the corporate ladder with ease. Additionally with good ladership skills, I will be able to manage the people well in my workplace
· I am good communicator both verbally and in the written forms. This skill of mine will help in the different organizations that I join in. With good communication skill, I will be able work effectively with the other members of the team. Moreover, I will be able to understand the wants and demands of the consumers with effective communication skills. 
Outline how you intend to use these skills to find employment in the hotel and hospitality industry.
All the skills mentioned abobe will help me to find prosperous jobs in the hotel and hospitality industry. Jobs in the hospitality sector requires a lot of interaction with the comsumers who come from different cultural backgrounds. Thus, with the help of effective communication skill, getting jobs in the hospitality sector would not be difficult. Further, I have effective experience in the food and beverage sector (Min et al., 2016). This will help me to find team lead positions in the food and beverage division of the hospitality sector. Through practice and experience, I will surely develop my time management skills. Effective time management skills help in the completion of th assigned tasks in the time mentioned. Employees who never miss deadlines are always preferred by the employers. Thus, effective time management skills will help me find employment in the hospitality and hotel industry.
Further, with my proper communication skill, I will be able to collaborate effectively with the other members which will help the team to acheive the objectives within the mentioned time period (Gannon et al., 2015). Additionally, my effective leadership skills will help me find employment in the mentioned industry. Companies always prefer employees who can manage their own tasks and also motivate the others to do the same. Getting promotions in the organizations where I work will become easier with the help of effective leadership skills. 
Conclusion
The analysis that has been done above provides us with information on the skills that are required to get employment in the hotel and hospitality industry. The hotel industry is where employees have to interact the most with the customers and clients. This presence of a set of skills is required to get recruited in the top hotels across different workplace structures. 
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