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Great quantities of psychological theories that explain human behaviour have been derived by various psychologists. Griggs and Jackson (2020, p.1) define psychology as the science of human behaviour and mental processes. The term mental processes refers to our perceptions, thoughts, actions, memories, understanding of others and all aspects of our mental life (Driver, Haggard and Shallice). There are 4 major interlinking research perspectives when it comes to psychology, including internal and external approaches. The internal perspectives include the cognitive and biological approaches, whereas the external perspectives include the behavioural and sociocultural approaches. Whilst focusing heavily on psychologists such as Pavlov, Skinner, Thorndike and Bandura. The focal point throughout will be on psychological theories such as learning through classical conditioning, operant conditioning as well as the biological and cognitive aspects of learning, and how the way that people learn is influenced by associating stimulus with specific individualised and controlled responses and reactions. 

Classical conditioning, also referred to as Pavlovian conditioning, refers to the learning process in which one stimulus signals the arrival of another stimulus according to Griggs (2020, p.149). Pavlov demonstrated within his research that it is possible to condition animals to react to a neutral stimulus in the same manner that they would a natural stimulus, as according to Psychologist World (no date) he conditioned them to associate food with the ringing of a bell. An example of classical conditioning is the little Albert study which was conducted on an 11-month-old named Albert by John Watson and Rosalie Rayner. According to Gray (2007), J.B Watson was the first psychologist that discovered that fear can be conditioned into human beings. The study’s aim was to condition the 11-month-old to fear a white rat. Before Watson and Rayner conducted this study, little Albert had shown no fear towards the rat whatsoever. In order to condition little Albert to fear the rat they placed the rat in front of Albert and then emitted a loud sound using a steel bar and a hammer in order to get him to associate the frightening noise with the animal. After this was done repeatedly Albert started to fear the rat without the noise being made and then subsequently started generalizing his conditioned fear response of the rat to other similar animals such as rabbits (United 4 Social Change, 2021). Due to the animal’s association with a loud sound, an unconditioned stimulus for fear, the rat had come to be thought of as a conditioned trigger for fear by Albert. It can be argued that this study was unethical in the sense that they failed to decondition Albert whilst also exposing him to possible long-term trauma and psychological distress due to the generalisation of the fear. The Pavlovian conditioning method can be applied to the criminal justice system, the police and public services in many ways. An example would be in order to aid with drug addiction and relapse. According to mental help (no date), a form of addiction therapy that relies on classical conditioning methods is cue exposure therapy. The Pavlovian method can be utilised to help decondition the addictive behaviour from the exposure to the cue, such as sights, smells, people and locations. Another way the Pavlovian method gets used is in a specific type of therapy called aversion therapy, where behaviours can be associated with unpleasant stimulus in order to help prevent human beings from repeating the behaviour as the therapy associates the behaviour with negative experiences. 
Another theory of human behaviour is operant conditioning. Griggs (2020) says that operant conditioning is when people learn to associate behaviour with consequences, focusing heavily on reinforcement and punishment. Skinner was a behavioural psychologist who focused heavily on the theory of learning through operant conditioning. Within his research he conducted numerous trials to gain the evidence toward backing his research on this method of learning. He believed that behaviour was more likely to be repeated after it had been rewarded with positive reinforcement (Griggs, 2020). Skinner developed operant conditioning chambers in the 1940’s. These chambers were used to test his hypothesis that behaviours are more likely to be repeated when rewarded with positive reinforcement and less likely to be repeated when shown negative reinforcement (Simply Psychology, 2023). Skinners operant chambers enabled a controlled environment to aid with studying how environmental factors impacted the behaviour of the animals. These chambers were enclosed and had leavers attached containing only devices which were essential to the experiment. He placed a rat inside the closed chamber and would wait as the rat moved around and would eventually hit a leaver and receive food as positive reinforcement through the activation of an electric relay system. Another behaviourist to test out the theory was Edward Thorndike. According to Gray (2020) Thorndike suggested that, 
“Intelligence is a collection of separate learned skills, not a unitary characteristic of the person”


Thorndike conducted his own study on the law of effect in a similar way to which B.F Skinner did. Gray (2007) also stated that Thorndike created a similar piece of apparatus to Skinners Operant conditioning chambers. He created a puzzle box which had means of opening from the inside. Unlike Skinner, he deprived the animals he was using in his experiment of food in order to make them hungry and then locked them inside his puzzle box, placing food on the outside. He saw that the animals engaged in a variety of actions such as clawing the sides and pushing at the ceiling of his box in order to attempt to get to the food on the other side. Eventually the animals would realise the connection between the opening method on the inside of the box and would get progressively quicker in getting out after each time which led Thorndike to perceive learning as a trial-and-error process (Hoque, 2022). Skinner and Thorndike’s operant conditioning theory is applicable when it comes to using these theories within the police, for example drivers slow down when they see a police speed van in order to avoid receiving speeding ticket as within this example driving within the stated speed limit is positively reinforced by the sight of the police van, another example of how this form of conditioning can help the police minimalize repeated behaviour is prison sentences for crimes as an individual who experiences a prison sentence as a result of the crimes they have committed is less likely to repeat the behaviour whereas an individual who does not go to prison is more likely to repeat the behaviour. 

Another theory of learning is the theory of observational learning. This theory is also referred to as modelling or learning through imitation of others. According to Griggs (2020), in scenarios similar to those we have witnessed, we acquire the ability to foresee the outcomes of particular behaviours. Albert Bandura is a heavily thought of psychologist within this theory. According to Gray (2007), observational learning has a tendency to be more apparent within humans than animals. As stated by Britannica (2023), observational learning can be seen when young mammals imitate the activity of the older mammals, such as when learning to play. Another example stated in the article is yawning, as when a human yawns another tends to imitate the action. Social conduct is learnt without conscious awareness or active effort. It is a result of unconsciously absorbing and imitating the behaviours of those around us. Additionally, deliberate adoption of the thoughts and behaviours of others also plays a role in shaping our own conduct, Cherry (2022). Albert Bandura tested the theory of learning through observation with his bobo doll experiment in 1961. According to practical psychology (2021) the experiment was conducted in three parts, modelling, aggression arousal, and testing for delayed imitation. In the first stage some groups witnessed an adult being abusive towards the bobo doll by punching it, using aggressive language and hitting it with a mallet whereas other groups witnessed the adult engaging in non-aggressive activities such as colouring. In the second stage the children got taken to another room and were allowed to play with toys briefly before having them taken away in order to frustrate the children. They were the taken into another room as part of stage three in testing for delayed imitation. The room contained the bobo doll along with a variety of aggressive and non-aggressive toys. As a result of Bandura’s study, they found that the majority of children who had witnesses the model with aggressive behaviour took out their frustration on the bobo doll, also opting for the more aggressive toys. The children that didn’t witness this behaviour took their frustration out in ways without using aggression. 
 
This critical evaluation has focused on a range of different psychological theories related to human behaviour and around how we learn in different ways. There are many contradicting perspectives such as those of psychologists similar to Pavlov and Bandura, however conditioning as well as observational learning can both be used within policing, the public services and the criminal justice system in order to help individuals stay away from crime whilst also helping to rehabilitate offenders as well as aiding in the treatment of misuse of addictive substances such as drugs and alcohol. 
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