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 Introduction 
Career Development module it is provided with information and useful tools that will help me to think about career outlook, also encouraged to set career goals. In addition, helps the student progress, this challenges lead to take on a new career path and occupation achievement. Professional Career Development plan is further developing for years according to self-motivation, strengths, and interests. In my opinion prospective career pursue my interest study in Psychology to work in Mental Health counselling, which will attain my productivity and feeling fulfilled in career. I will develop my PCD plan with Kolb reflective cycle to analyse the different stages of career maturing, to describe how to progress career development what experience I have and what I need to improve more. My Job application and Role play are instructed for Receptionist in Mental Health Organizations, while my studies continue in the Psychology. 
Career Path
(McCash, 2020) Career decisions are not made in a flash. Their influence on our lives is profound. In the process of forming a career, we offered a variety of opportunities and limitations. Having pleasure and desire in one's work will inspire a person to work hard and feel fulfilled, which is the key to prosperity and happiness in one’s own career. Career development theory evaluates a broad range of career-related attitudes and behaviours that connect to achieving positive experiences, such as assisting others, being productive and gaining respect, or feeling capable of completing a work on your own since it is one of personal strengths.  However, in agreement with Cottrell (2021, p.7,8,9) first the person should appreciate really which is the best prospective further opportunity to take decision and plan ahead, clarify   characteristic strength and weak point, set the goals will boost self-esteem. Feel capable and pursue, being aware of possibilities and have good time managing through education increase achieving the purposes. For the person being mindful awareness, to take right decision in advance according to Cottrel (2021, p.10,11,12) is assist from Personal Development Plan, in view of the fact submit performance hindering and enhancing factors. Psychology has always been a fascinating science for me. At any time, I can get carried away reading psychological science articles, mental health book etc... So, I want to develop myself in Psychology skills, because the things which I curiosity relate are positive thinking and child development.
Current skills
 According to Indeed Editorial Team the psychologist needs to have ability: Manage the time effectively keep track of the time while counselling and manage the patience tasks. Effective time management is another important point for successful psychologist, in a busy and sometimes stressful workplace, time management is crucial for managing efficiently the work under pressure. Good communication and listening skills to reassure the person talks for their issues or anxiety, need to have ability to create relationship with people accompanied by empathy and patience, because the practitioner must be able to communicate effectively both verbally and in writing with patients, their families, and other mental health professionals. The patience with good listening skills without interruption is important skills for Mental Health Practitioner. Empathy is very important in this job, because when people feel they are truly understood they can believe in the advice given from psychologist. 
Work in a team- according to NHS Health Careers to work in field Child’s Mental Heald it is very important to have ability to work well in a team, to collaborate with people relatives with children education or their parents. Creativity to solve problem, there the person needs critical thinking. Good presentation skills- also is valuable so that can impress the person to trust and overcome the issues. With my study in UWTSD in CERTHE Skills for the Workplace I established and built this type of soft skills more effectively and realize their important role for successful work.  Additional language to know can be advantageous, because for people which English language is not first language in their difficult situations can be create unpleasant feeling, wrong expression, or insufficient encouragement to overcome their anxiety. Now I realize that my Turkish and Bulgarin language skills could be beneficial for me. Professional care development plans should be the first thing to describe and understood about my background information. Doing a self-assessment will allow me to determine my strengths, weaknesses., opportunity and skills, and what we need to improve. According to Chris Drew SWOT analysis will give me ideas about how to improve myself. The key to averting threats is to know personal strengths, weaknesses, and opportunities. This will make it easier to reach the careers purposes.
My SWOT analysis 
Strengths: It is well known to me, that, if I put my mind to do something, I am capable to achieving my goals. Exams are a good reminder of my ability to study hard and to be punctual.
Weaknesses: Whenever possible, I avoid speaking in in front of large audiences. I find trouble to make relationship with new people. Language barrier.
Opportunity: I am looking forward to the upcoming study, which is relate with role play task, which will allow me to develop new social contacts and develop my vocabulary and language knowledge. Who may be able to support me along the way and to overcome my weaknesses. 
Threat: I am getting anxious when I give presentation front of new society. I worry that I could be miss sometimes from my lesson, because my routine is dependant from my little child.
Gap in Skills
Psychology career path will be long educational path where I will gain lots of new knowledge. According to Kolb reflective cycle the next step to achieve the career purposes is abstract conceptualisation, to really immerse myself in the Psychology science in depth knowledge, which I will began with undergraduate of Psychology. According to NHS Career to practice Mental Health wellbeing practitioner one of main skills is ability for excellent writing and verbal skills adapted with audience, the way how will be closer to their impression and understandably which I believe during my study in Psychology field additionally with ESOL course I believe that I will gain excellent language knowledge. A good mental health skill is wide range of information which I curious and impress to start in my education from next academic year in Arden University. I will learn how to properly approach people with type of problems and which treatment will be right in their situation to overcome from negativity and anxiety. I will be trained to be initiative in challenging situation, how can I make quickly right decision, which I know that’s my weakness in my personality. I’ve been taught to problem solving, but there were short time and for basic business issues, with next education I hope I will gain a wide range of problem-solving knowledge in difficult specific situations to gain my main purposes to become Child wellbeing practitioner I should to have professionally experience with children, examined with Kolb thinking really I don’t have experience for which I planning to work in the future like volunteer at nursery to have experience to cover entry requirements to study Child Psychology. 
Systematic Approach to Skills acquisition
Through my education in UWTSD I am inspired and encouraged to follow my career dream, I found myself and clarify more what pulls me, and what I will study with enthusiasm. I am so grateful that my CERTHE Skills for the Workplace is proof of evidence to become a Psychology student. According to NHS Health Career to become able to work in field of Child Psychology I should major Psychology undergraduate and Child Psychology postgraduate. During flexible study and according to Receptionist job position I am able to work and I planning to look for job like receptionist in Mental Health Community through my CERTHE Skills for the Workplace. According to Kolb abstract conceptualisation during the time reach the career purposes I will be gain similar working experience in this field, to be closer to this type of work and employee. To work in this type of organisation related to my current study will motivate me and expertise participations with people for my further career. Although I’m so impressed and from another opportunity which provide me Psychology education like work in the market research and data analysis or human resources field if I feel mentally exhausted. I like to think in advance and to have plan if something doesn’t turn out as I expected, because I guess possible to be depleted hearing a tragic story every day.
Recruitment and Selection
Through the Kolb cycle also I will be starting my career in active experimentation stage with preparing myself to work and educate in this field. During Professional Career Development classes, I organised my role plays to came abstractly at the first step in my career path: Receptionist in Mental Health organisation. According to Editorial Team Indeed and lecturer lessons could be decisive to be persuaded in an interview and demonstrate competitive profile for the job position be prepare myself in advance with well thought answers. Important points of view which need attention is. Familiarization with information about company purpose and job description. Good judgment of own abilities relative to the job position, like strengths and weaknesses. Review own expectation from the company and possibility like grow in the position. Prepare travel arrangements. Consideration the job description helps to understand the qualifications, qualities, and background the employer is looking for, and helps to think of possible questions. However, know the company mission and history will fit the employee confidence for possible questions. 
I prepared the role play according to Indeed Editorial team. Clarifying that I am enthusiastic to work in this position and have Higher certificate to work in this position. To giving short examples according to Indeed Editorial Team is the best, show ability that I can work to improve my weaknesses is be noticed positive. According to role play recommendation I should avoid describe my family circumstances. Being punctual will show the employee confidence and giving examples will presented understanding of the job mission. To shows that the employee is motivated to improve himself and have progression on the company shows that will be give his best. To answering the challenge specific question shows that the employee has ability to reassure the unforeseen situations and work well under pressure. According to lessons the employee candidate does not need to hesitate about asking questions related to our expectation related with salary, day off, maternity policy, sick pay et. Expressing that the jobseeker is grateful that had a chance for an interview, will be present that the given opportunity is valuable, and the applicant is still wanting to work in the company.

 Conclusion 
Deeply thinking on my personality and creating a professional career development plan, clarify strengths, weaknesses and opportunities will give me strategy to build up tools of skills and necessity qualification to gain the career goals. My carrier map is drowned in my mind might be many years ago, but with language barrier I postponed myself. After my education in UWTSD, I am inspired more than ever, that I can rich my purposes by persistent study in Psychology field and improving English ability with professional language skills through ESOL courses. I am planning to start job in Mental Health field like receptionist through my UWTSD Higher certificate Skills for the Workplace, to have background of this job and then consider to my expectation my subsequent magistrate specialization which will continue in Child Psychology.


Job application form

[bookmark: _kpr05n82n26c]Application for [job title] - Receptionist
[bookmark: _zidixfu2h1to]Your details
Name: Shenay Ulanova
[bookmark: _obvz8px9oj35]Education and training
Please give details:

	I complete Certificate of Higher Education with effective communication skills and Digital skills. However, I have been working in Call centre in position: Call assistant.


[bookmark: _qhulv5cexz75]Qualifications
Please give details:

	
Degree: CERTHEE Skills for the Workplace
University name: University of Wales Trinity Saint Davit
Location: London.
Year passed: February 2023. 



Employment history
[bookmark: _itppkk92vaqm]Your current or most recent employer

Name of employer: Telecom Bulgaria

Job title: Assistant

Length of time with employer: 2y 6m

Reason for leaving: change of residence

Duties: 
	Answer calls, speak with clients.
Find and offers the best deal to customers.
Advice about product and service.


[bookmark: _81dqi68kkna8]Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.
[bookmark: _2hk78iv0b9mh]
	As a result of my skills, experience and current study, I believe I am well suited to this role, and I love to learn new things.


Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.
	I am punctual and well organised, established knowledge of good communication and listening. I work well in a team and in my own as I like to challenge myself and achieve the new purposes. I have good listening and communication skills. I like to be creative and always ready to improve myself. I am organised and always plan to manage my time affectively. I study Psychology which will be related with company aim. 


[bookmark: _ojwn8qfpdqo4]
[bookmark: _l4j9qclj5v1t]Right to work in the UK
Do you need a work permit to work in the UK? Yes 
[bookmark: _t2k2hyav6xgs]References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission. 
Maria Ivanova
Tel: +3568980989070
[bookmark: _w5ptqqnrjpr0][bookmark: _fimrf6f4wc5k]Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: Shenay Ulanova
Signature: S.U.
Date: 30/11/2022
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Professional career development
Interview

Receptionist in Mental health service: Shenay

-What motivated you to work in our company like receptionist.

-l like to work with people, I'm motivated to work in organization,
which Is related to my current study.

-. What are your strengths and weakness points.

-l I’'m punctual well organised, have good communication and
listening skills. My weakness that my daily routine is dependant from my
child if he cannot go to the school, I’'m not able to work, but I can cover extra
hours, when I’'m able or | can work from home.

-What do you think is the most important qualities and skills should
to have for your position?

e Good listening and communication skills,

e Patience.

o Digital skills.

e Welcoming, with confident telephone speaking.
Which | established with my Certhe Skill for the workplace from
UWTSD.

IR here you see yourself after 5y.?

- I’'m continue my education in Psychology field, so I’'m hoping to work
Mental Health counselling in the future.

-. If you have on the phone person who is extremely disappointed
from something and Mental Health practitioners are busy, what you will do at
this time?

- I will try to reassure him that | know how he is feeling and try to
distract from these things with different type of question and give advice if

there is an opportunity to get fresh air while he waits on the line to connect
him with specialist.

-Thank you! Do you have any questions?

-: Thank you for asking, | would like to know more about suddenly
appeared day off.

-. If you have ability to work from home and if you have personal digital
devices you can log online in the platform to work in a time which you are
able, but you must declare to the leadership in the main office 4hours earlier.

Thank you for presenting we will let you know up to 2 days.

Shenay: Thank you for inviting me today, if you need more information please
don’t hesitate to contact me, I look forward to hearing from you.




