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                                                           ADVERTISING
                   [image: ]  
[bookmark: _GoBack]BUSY INDEPENDENT RESTAURANT IN THE HEART OF CARDIFF BAY IS LOOKING FOR A FULL TIME MANAGER, TO OVER SEE 
THE DAY TO DAY OPERATIONS OF THE RESTAURANT. WE ARE LOOKING FOR ONE EXPERIENCED AND PASSIONATE 
RESTAURANT  MANAGER TO JOIN OUR TEAM. AS THE MANAGER  YOU WILL OVERTAKE A VARIETY OF RESPONSIBILITIES AND DUTIES SUCH AS TRAINING STAFF, OVERSEEING FOOD QUALITY AS WELL AS GREETING AND SERVING GUESTS . 
 TO BE SUCCESSFUL IN THIS ROLE , YOU WILL NEED MANAGEMENT SKILLS AND EXPERIENCE IN BOTH FRONT AND BACK OF 
THE HOUSE. WE WANT YOU TO KNOW HOW TO OVERSEE THE SEATING AREA .CHECK IN WITH CUSTOMERS AND BALANCE 
SEATING CAPACITY. OVERSEE FOOD PREP AND  AREA MAKE SURE WE COMPLY WITH HEALTH AND SAFETY REGULATIONS 
WE WILL EXPECT YOU TO LEAD BY EXAMPLE AND UPLIFT OUR STAFF DURING BUSY MOMMENTS IN OUR FAST PACED ENVIROMENT . ULTIMATELY , YOU WILL MAKE SURE OUR RESTAURANT RUNS SMOOTHLY AND CUSTOMERS HAVE A PLEASANT DINING EXPERIENCE .    
                                               SALARY   £24,000.00 TO £26,000.00 PER ANNUM PLUS BONUS 
                                                                  HOURS REQUIRED PER WEEK 40 T0 45  
                                                      RESTAURANT MANAGERS JOB, DUTIES AND RESPONSIBILITIES: 
· MANAGE AND OVERSEE THE ENTIRE RESTAURANT OPERATION 
· DELIVER SUPERIOR GUEST SERVICES 
· ENSURE GUEST SATISFACTION  
· RESPOND EFFICIENTLY TO CUSTOMER QUESTIONS AND COMPLAINTS 
· ORGANIZE AND SUPERVISE SHIFTS 
· MANAGE AND LEAD STAFF 
· TRAINING AND EVALUTE STAFF PERFORMANCE AND PROVIDE FEEDBACK TO IMPROVE PRODUCTIVITY 
· MANAGE RESTAURANT SUPPLIES 
· NURTURE A POSITIVE WORKING ENVIROMENT 
· MONITOR OPERATIONS AND INITIATE CORRECTIVE ACTIONS 
· IMPLEMENT INNOVATIVE STRATEGIES TO IMPROVE PRODUCTIVITY AND SALES  
· ENSURING COMPLIANCE WITH LICENSING, HYGIENE, AND HEALTH AND SAFETY LEGISLATION/GUIDELINES  PROBLEM SOLVING 
· LIAISING WITH CUSTOMERS , EMPLOYEES, SUPPLIERS, LICENSING AUTHORITIES AND SALES REPS 
                                             RESTAURANT MANAGERS JOB REQUIREMENTS 
· MINIMUM 2 YEARS  OF EXPERIENCE AS A RESTAURANT MANAGER OR SIMILAR ROLE 
· 2 YEARS OF EXPERIENCE CUSTOMER SERVICE MANAGEMENT 
· GOOD KNOWLEDGE OF WINE  
· EXTENSIVE FOOD KNOWLEDGE WITH ABILITY TO REMEMBER AND RECALL INGREDIENTS AND DISHES TO INFORM CUSTOMERS AND WAITING STAFF 
· EXPERIENCE IN EVENT PLANNING 
· STRONG LEADRESHIP,MOTIVATIONAL AND PEOPLE SKILLS 
· CRITICAL THINKER AND PROBLEM SOLVING SKILLS 
· TEAM PLAYER 
· GOOD TIME MANAGEMENT SKILLS 
· GREAT INTERPERSONAL AND COMMUNICATION SKILLS 
                           WHERE WILL THE JOB BE ADVERTISED AND WHY? 
 
THE JOB WILL BE ADVERTISED ON INDEED ALONG WITH OTHER FREE ONLINE ADVERTISING 
COMPANIES . ( SOME DO CHARGE AFTER CERTAIN DAYS) 
CATERER.COM WHICH IS ANOTHER WEB COMPANY COULD REACH TOO MANY APPLICANTS SO 
WILL HAVE TO BECAREFUL AS IT WILL FLOOD WITH TOO MANY APPLICATIONS .  BUT IT COULD ALSO MEAN THAT A GOOD CANDIDATE COULD SLIP THROUGH . WILL HAVE TO BECAREFUL ON WHICH WILL BE THE BEST FOR NOW TO SLOW DOWN THE APLICANTS. 
WILL START WITH THE WINDOW AS THERE IS SOO MANY RESTAURANT AND BARS IN THE BAY 
HAVING SOMEONE LOCAL OR FAMILIER WITH THE BAY IS A PLUS POINT . HAVING A KNOWN FACE AROUND IS VERY GOOD FOR CUSTOMERS AS THEY WILL FEEL COMFORTABLE AND RELAXED WHICH WILL INCRESE SALES AND FOOTFLOW.  
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