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Summary

Productive employes with a proven track record of successful project management and producing guality cutcomes
through leadership and team motivation. Works with clients to determine requirements and provide excellent

SEMICe.

Experience

Sales Assistant

FPeacocks | Birmingham, West Midlands | July 2018 - August 2019

+ Built displays of items for special prormaotions and updated signs with correct pricing.

+ Facilitated returns and exchanges, adhering to store policies and customer preferences.

+ Utilized point-of-sale systems confidently, ensuring swift and secure transactions.

Mursery Assistant

Armandha Day Nursery | Birmingham, West Midlands | February 2006 - February 2018

+ Always kept children safe and secure.

+ Monitored and supported children during mealtimes, helping to prepare food, feed children and maintain
exemplary table manners.

+ Cleaned and sanitized play areas and equipment for excellent health and hygiene standards.

+ Monitored children's interactions with others, encouraging sharing and cooperation in a safe envirenment

Skills

+ Teamwork + Customer Service

+ Motivated

Education: LEVEL 3 BUSINESS SKILLS South and City Colfege Birmingham | Birmingham,
England | Januwary 2015 - January 20017



Cover Letter

Cover Letter

B13 9LL Birmingham, Birmingham
07442441416
dennadenisa19@yahoo.com

16 October 2025

Re: Application for Customer Assistant position with LIDL

Dear Hiring Manager,

| am contacting you to apply for the Customer Assistant role at Lidl. After reviewing the job description, | believe that my background
makes me a strong candidate for this position.

My previous role as a Sales Assistant gave me the opportunity to experience responsibilities very similar to this position. It also
emphasised the importance of meeting deadlines, independently solving problems and prioritising tasks, and | used the time to further
develop my critical skills in:

= Customer service
* Innovation
* Motivation

| am grateful for the learning experiences | had in my previous position, and I'm ready to apply my strengths and focus on
accomplishments to support your team's needs. | am excited about the upcoming challenges and the opportunity to collaborate with a new
group of talented professionals.

Thank you for your time in reviewing my CV and this letter. | look forward to speaking soon.

Sincerely,
Cover Letter

7D



Customer Assistant

Lidl & - 31 %
Maybrook Retail Park Unit 1, Stratford-upon-Avon CVV37 OBT

£13.00 - £13.95 an hour - Full-time

Apply on company site £ . Saved (o]

Job Company

Profile insights

Here’s how the job qualifications align with your profile [&.
‘@ skills

Customer service v

Job details
Here’s how the job details align with your profile.
Pay
e £13.00-£13.95an hour
Job type
e Full-time
Shift and schedule
e Weekend availability
&nbsp;
Location
Maybrook Retail Park Unit 1, Stratford-upon-Avon CV37 0BT
&nbsp;
Benefits

Pulled from the full job description


https://profile.indeed.com/

e Employee discount

o Store discount

e Company pension
&nbsp;
Full job description
Summary

£13.00 - £13.95 per hour | Full Time Contract | AM and PM shifts including weekends
| 30-35 days’ holiday (pro rata) | 10% in-store discount | Pension scheme

Everyone who works at Lidl brings something unique to the table - but we also have
a whole lot in common. We’re collaborative, determined and we all pitch in to help
each other out.

Just like you.

As a Lidl Customer Assistant, no two shifts are the same. From restocking shelves to
jumping on tills, you’ll keep moving, keep business booming and never be bored. You’ll
take pride in going the extra mile to keep the store clean, tidy and organised, working
closely with your retail colleagues and making sure that every customer receives the
service they deserve.

In return, we’ll give you a competitive hourly pay rate based on equal opportunity and
pay structures, with an additional £2.00 per hour for bank holidays and £3.50 per hour
for nights, as well as a generous benefits package designed to support your well-being
and life outside of Lidl.

We’re proud to be supportive teams with big ambitions too, so there’ll be plenty of ways
for you to progress. With the right training, we’ll help you thrive in your retail role and
champion you to succeed in your career here - you could even become a Freshness,
Non-Food or Bakery Specialist.

What you'll do

e Be alidl expert, helping our customers with their questions, queries and
requests

o Efficiently work deliveries as they arrive in store
e Passionately provide excellent customer service
¢ Proactively keep the bakery topped up by baking fresh goods

e Expertly merchandise and maintain our middle aisles of Non-Food products



What you'll need

Experience working in a fast-paced environment

Excellent customer service skills

Flexibility to start a shift early or finish late

A positive approach to changing priorities

Drive and passion to work hard and make your store a success

A smile on your face and a friendly manner to inspire your team and help our
customers

What you'll receive

30-35 days holiday (pro rata)
10% in-store discount
Pension scheme

Enhanced family leave

Long service award

Plus, more of the perks you deserve

We value diversity, equity, and inclusion, welcoming applicants from all backgrounds.

Join us to celebrate individuality and grow in a fair, respectful, and inclusive

environment.

If you’re ready to get stuck in, want to get more out of your career and make a real

difference, find your place at Lidl and apply now.

Please note your employment is conditional upon the Company's receipt of satisfactory

references and if requested by the Company, a satisfactory Disclosure and Barring

Service check.

&nbsp;



