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4th March 1989

11 Pottery Place
Llanelli
Carmarthenshire
SA15 1ST

Contact No.: 07807589778
kyle_ramcke@hotmail.co.uk

EDUCATION

Bryngwyn Comprehensive School (2000- 2005)			Coleg Sir Gar, Graig Campus, Llanelli (2005- 2008)

English Language	B	GCSE				Psychology		B	AS Level	
Mathematics		A	GCSE				Sociology		B	AS Level
Business Studies	A	GCSE				Media Studies		A	A Level            
Welsh			B	GCSE				Film Studies		A	A Level
4 More grades     	B+	GCSE

		
March 2017- August 2017: GRS Care; Support Worker

March 2016 – November 2016: M And D Care; Support Worker 

· Maintaining & promoting quality of life & independence for service users with a wide range of needs. 
· Adhering to company policies and procedures in a detailed & systematic process. 
· Reporting of incidents, occurrences or any unusual findings on a daily basis. 
· Supporting service users with personal care, cooking, cleaning, shopping & appointments. 
· Collaborating with social workers, clinics communal services. 
· Creating & strengthening relationships to ensure consistent progress. 
· Managing finances for service users. 
· Arranging and planning activities & events. 
· Working to tight deadlines & managing time effectively. 
· Sympathising & empathising with service user’s needs & supporting in any way possible. 
· Commuting to multiple locations & covering different teams at short notice. 
· Continually attending training courses & learning from every experience. 


July 2015- January 2016: Five Guys, Burgers & Fries; Assistant Manager

· Taking responsibility for the business performance of the restaurant.
· Analysing and planning restaurant sales levels and profitability.
· Organising marketing activities, such as promotional events and discount schemes.
· Preparing reports at the end of the shift/week, including staff control, food control and sales.
· Creating and executing plans for restaurant sales, profit and staff development.
· Setting budgets and/or agreeing them with senior management.
· Coordinating the entire operation of the restaurant during scheduled shifts.
· Managing staff and providing them with constructive feedback.
· Responding to customer complaints and resolving issues in a professional manner. 
· Meeting and greeting customers and organising table reservations.
· Recruiting, training and motivating staff.
· Organising and supervising the shifts of kitchen, waiting and cleaning staff.
· Maintaining high standards of quality control, hygiene and health and safety.
· Checking stock levels and ordering supplies.
· Preparing cash drawers and providing petty cash as required.
· Helping in any area of the restaurant when circumstances dictate.


October 2012- July 2015: Odeon Cinemas; Cinema Operations Supervisor 

· Retail responsibilities include ordering, stock counts, deliveries, quality control & controlling wastage. 
· Maintaining exceptional guest service in all aspects and providing a phenomenal experience to all guests. 
· Constantly provide training to all team members including, fire systems, evacuation, health & safety, guest service and performance training. 
· Responsible for business finances and end of night banking.  Researching finance trends to maximise potential. 
· Digital projection management. Deliver and maintain the best possible performance.
· Realising the potential of every member of our team through leadership, example, training and passion to exceed targets. 
· Constantly using initiative to overcome different predicaments, learning from experiences whilst remaining completely professional.  
· Administering duties include staff roistering, performance monitoring, effective time management and processing payroll. 
· Recruitments, conducting disciplinary, incident and investigations reporting. 
· Worked 5-6 days per week which include morning, evening and late night shifts. 
· Have been required to cover many other cinemas over the UK to date as duty manager. 


PERSONAL PROFILE

I am an extremely confident individual who possesses incredible self-motivation and determination. I have travelled and lived abroad for several years which has given me a new perspective on life and developed myself both personally and professionally. I pride myself on my individuality and thrive on independency. I am devoted to bodybuilding as an out of work activity which has progressed into more of a lifestyle choice than a hobby due to my commitment and self-discipline. I enjoy all sporting activities as a spectator or taking part. 

SKILLS & ABILITIES

· Several years’ experience in customer service both face to face and phone based. 
· I have a very optimistic attitude towards life which is emphasised in my personality.
· Written and verbal communication skills acquired via studies and experience in customer service. 
· Very adaptable and am also a very quick learner. 
· I am very punctual, Well-groomed and take pride in my appearance. 
· I am a very hard worker and will give everything into a task until it is completed. 
· Thrive working in a team and help others achieve their potential. 
· Self-motivated. Approach every task with determination both inside and outside of a working environment. 
· Loyalty and honesty are values I hold in the highest regard.
· Always reliable and prosper under essential responsibilities. 
· Enjoy expressing my ideas when predicaments arise and evolve from new experiences.  
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