


1 Way I chose my tool
I chose powerpoint because is an efective tool for creating clear,organised presentations it allows information to be desplayed visually through slides,making it easier for an audience to understand key points quickly. PowerPoint has become the common presentation and teaching tool in educational and professional settings all over the world (Hashemi, et al 2012).

2 What information i use 
I use the main information from scenario,including key data,charts and sort explanations i addet heading and bullet points to make the content clear.

3 How i create my artefact
I create my artefact by planning the key information and organising it into clear sides. I added healings,bullet points and visual to make the content easy to understand I formatted the layout to look professional and checked all the informationfor accuracy.Finally I made small improvments to ensure the presentation was clear and effective.




4 What changes I made
I made several changes to improve my artefact  I increased the font sides adjusted colors and used bold headings to make the slides clearer.I also resized the visuals and corrected small mistakes.

5 Feedback i used 
I used feedback to improve my scenario.The feedback showed that some text  was hard to read and a few visuals were unclear.I increased the front size,adjust the layout and improved the design to make the presentation clearer and more professional.


5 Final explanations 
My artefact use powerpoint to present information clearly and professionaly i organized key content into simple slides added visuals and used headings and bullet points for clarity
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DS2 Scenario 2: River Fitness
Instructions:

You are helping a local gym called River Fitness.  
They collected customer feedback and want a simple, clear summary.  

You are given results from a short survey (Satisfied / Neutral / Not satisfied).  
Create a digital artefact showing:  

the number of responses in each category  
one simple chart (bar or pie)  
You may use Excel or PowerPoint.  

What you received from the manager

To: Junior Assistant 
From: Hasan Murad, Manager, River Fitness 
Subject: Customer Feedback Please Make a Simple Summary

Hi,

Last month we collected customer feedback about our gym services. 
Please create a simple digital summary that shows:

how many responses were Satisfied, Neutral, or Not satisfied
one clear chart (bar chart or pie chart)
Here are the results from the customer survey.

Customer Feedback Survey Results

Responses

Satisfied 46
Neutral 18
Not satisfied 11
The last customer feedback survey indicates a generally positive members experience at River Fitness. Of the 75 respondents,61,3%reported being satisfied while 24% expressed neutral opinions and 14,7% indicated not satisfied. These results demonstrate a solid foundation of customer satisfaction while highlighting opportunities to improve member retention and overall service quality. A majority of members (46 out of 75) reported being satisfied with River Fitness services. This positive feedback suggests that the facility is successfully meeting the expectations of many members and has established a strong baseline for customer experience. Nearly one-quarter of respondents (18 members) selected a neutral rating. This group represents a significant opportunity for improvement, as targeted engagement efforts could help convert neutral members into satisfied advocates of the gym. While the dissatisfaction rate remains relatively low, 11 respondents (14,7%) reported being unsatisfied. Addressing the concerns of this group should be a management priority to reduce churn risk and improve overall satisfaction scores. River Fitness is performing well overall with a clear majority of members expressing satisfaction. However, the survey results reveal opportunities to improve both the neutral and dissatisfied segments of the membership base. By addressing identified concerns and strengthening engagement efforts, management can further enhance member experience and support long-term retention and grown
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