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Introduction 

 The purpose of this report is to analyse four employability skills which I have, or I need to develop, as well as how much I change my position of life in the most positive and best direction. There are many that are important in career as well as in life, but I think the most important skills which have analysed are: Communication, Effective Team working, Creativity and being positive. These skills are required most of them by all employees which to increase capacity of their company.         
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Communication skill is the ability to effectively sharing message between or more people. Communication plays an important role is most effective in maintaining healthy relationship with superiors and colleagues. Effective communication skills are also beneficial in maintaining positive working environment and support us to accomplish the assigned task in much better manner (Cenere et.al.2015). It not only supports developing relationship with colleagues but at the same time it also supports maintaining healthy relationship with customers and providing high level of customer satisfaction. In addition to this, attractive communication skills are also effective in seeking the attention of customers. 

Good communication skills enable employees to effectively coordinate with their colleagues and top management in the company. We can get better outcome of the team goals with the help of better communication. In addition, for maintaining healthy relationship with the customers, communication plays an important role, which all persons understand the messages in the same meaning, or sending the right message including body language, non-verbal, verbal or other key component in the communication. There are various channels of communication such as verbal, electronic, written, mails and messages that can be used to conduct effective communication activities. The elements of communication include feedback which is the reply to the message, perception is the sense added to the message so that same thing is understood in the same sense and interference refers to the noise that causes disturbance to the communication process.

Communication Skills can be improved by participating in activities that are organized in group discussion. In addition to this, listening to others rather than speaking will also enhance the communication skills. Participating in face to face meetings as well as video conferencing will support building up confidence and will encourage communicating with others in effective manner. In addition to this, interacting with lot of people and taking initiative for making acquaintances. Participating in discussions and group activities will increase communication skills. Skills can be measured by undertaking test for improving speaking, listening, reading and writing skills. The organizations are nowadays more focused on recruiting employees that have high communication skill so that the customer base can be increased (Jackson, 2014). The advancement in technology and the use of information technology has enabled in creating connections long distance.

I have this skill because I can communicate very well with my work colleagues and also my manager. They appreciate my advice and openly discuss matters in a way that is understandable to the team members. My skill has enabled me to communicate and make new friends in the organization by communicating openly with unknown people. 










Team Working Skills

Team work is the method of working together as a group in order to effectively and efficiently attains the organizational goal. The employer selects candidates based on their ability to work in a team. The members of a team coordinate their efforts and individual skills to provide relative feedback. The employees in this scenario are able to develop healthy relations thus increasing trust, loyalty and interest.  

Working in groups is not only effective in increasing the bonding among employees but is also effective in speed up the assigned task and with the help of brainstorming, better ideas can be generated that will support bringing innovation. Team working skills reflect the ability of working in collaboration and supporting others.

The team can be divided into two categories, the followers and the leaders. Leaders play a vital role in developing a culture of team work, but their efforts alone do not lead to changes. Followers play an important role in strengthening the role of leader through effective implementation of decisions after analysing the impact and communicating feedbacks. The manager must ensure that an environment is created where the employees are empowered to participate and be independent.

I lack behind in solving problems as I am unable to analyse all the sides of the problem and therefore this resist me find appropriate solutions. Some jobs require high level of problem-solving skills and therefore for gaining future career opportunities it is crucial to posse’s problem-solving skills. Finding out cause’s in spite of being in perception of knowing everything will also assist in resolving the critical issues and slowly and steadily the efforts will prove to be effective in developing problem solving skills (Savery, 2015). Visualising the problem is one of the easiest methods to understand the problem and can be used for explaining others about the issue.  With the help of pictorial presentation one can have clear view of the issues and solutions can be found out easily. 

I have this skill because I like to get involved in the group and catch other ideas of my colleagues that make me further develop and it is very useful for me to learn more from them and different skills.
















Creativity Skills

Creativity is the power of imagination to create something unique in the product or method of delivery of services to ensure higher productivity and customer attention. It is one of the essential qualities that an employee must have to satisfy diverse customer needs (Gundry et.al.2014). It has been identified that many of the problems within the organization can be resolved by applying a set of standard formulas, however few issues that are not faced by the organization earlier, need innovation and for which employee freedom and participation in various activities are essential. 

Creativity skills at the workplace are important for building bonding among team members and further it encourages better teamwork. Skills are essentially to be developed as it will support increasing workplace engagement and internal communication among employees. Creativity skills will help us to think in different manner which in turn help us to gain distinct opportunities in our entire career.

Lack of these skills will resist the individual to find better job opportunities and career success. We look for creativity skills so that problems can be resolved in an innovative manner. It has been identified in current scenario of business environment that most of the employers expect creativity so that new approaches can be developed for overcoming the future challenges (Ferm, 2016).
Further creativity skills can be improved by learning while working in collaboration. Working in groups will support gaining knowledge of others and one can also observe the way others think for gaining innovation in the work. 

Therefore, working in collaboration as well as learning from others will boost up creativity skills (De Bono, 2015). In addition to this, identifying innovative work done by other as well as by identifying what more can be done to make it innovative will support developing creativity skills.

 I have to develop my creativity skills to ensure growth of my carrier. I possess creative thinking but still lack in developing new ideas in each and every aspect of tasks and activities. However, I lack behind in bringing innovation in some tasks which needs improvement in gaining future employment opportunities.
I have to read and learn a lot to develop my creativity, this will be a continuous development to be always creative.











Being Positive

Positivity is the attitude refers to the process of acting optimistically and positively at the workplace will support us to accomplish the assigned task at faster pace and with more efficiency. This is beneficial in gaining large number of successful career opportunities. Overall productivity will also increase; we can also gain the opportunities of leading the team, as well as will support maintaining effective relationship with colleagues. Positive behavior will support decision making and support motivating other employees at the workplace.

Positive attitude can be observed by the employer in terms of accepting challenge and ready to bring innovation. Positive behavior can be developed by concentrating on goals as undertaking activities without aims will waste of time and energy as well. This will support developing positive behavior and efficiency of assigned task. Individual must take appropriate actions without expecting results. In addition to this, positive attitude can be developed by improving the set of skills by looking back at past actions. Flexible behavior, working in groups, etc. are all the characteristic of positive behavior that needs to be developed for gaining future career opportunities. 

Positive attitude assists in improving decision making and generating new ideas. A positive attitude will support in facing challenges and contingencies of business. Positivity has nowadays been spreading like a virus and enhancing productivity. The success of organizations is affected due to negative behavior of employees and affects the working of overall organization. The organizations are emphasizing on the recruitment of employees that have positive behavior.

I consider myself a very positive person because I like to have positive people around me and so I have more results and achievements in the workplace and it is very important and to be positive person in every day of my life, with my family and friend. Thinking positively always brings me new and successful ideas and good relationship with everyone.
















Conclusion 

The purpose of this report was to analysis of the skill required by the employers when recruiting new candidates in the organization. The characteristics that the employers look for in the employees include optimistic behavior, Communication skill, cooperative and innovative people. These attributes make learning about new technology and changing environment easy. 
Most important skill required in managing activities is the communication skill which includes personality d body language. The organizational success depends on the environment of an organization and team work. When working as a team, the employees gain benefit of learning new skill and developing positive work environment. A good manager aims at employing creative and positive candidates at workplace. The most essential skills of a candidate include team work, creativity, positivity and communication that assist in organizational success.

I think all the skills are important at workplace, but the most important are the ones that I characterized above, because it is very important for employer to have an effective communication in the workplace, to be positive, creative and to know how to work in a group of people, having these skills can have a success at work place and in everyday life.
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