In this essay I will be critically discussing the limits and benefits of the Multi Agency approach in Wales for Safeguarding children and young people. I will further be discussing child protection procedures, as well as strategies to promote the welfare of children and young people in the context of policy and practice in education, child-care, family support and relevant issues. Finally, I will discuss the current and future developments in the context of child protection including internet safety. 

The safeguarding policy for Wales states that ‘safeguarding is everyone’s responsibility’ (Llywodraeth Cymru, 2022). Safeguarding means keeping people safe from abuse, neglect or harm. It is important for people who work in the education system to have adequate training and understanding of the safeguarding procedures in place at their setting. 

The Multi-agency approach refers to the multi-agency system that is used in Wales in regard to safeguarding children and young people. The ‘Multi-Agency Safeguarding Hub (Mash) enables the sharing of information between services so that risks to children can be identified at an early stage.’ (Oxfordshire County Council, n.d). Agencies used within MASH include the school, GP’s the police, ambulance service and social workers. While there are benefits to having a multi-agency system, there are drawbacks. 

According to Hampshire County Council (n.d), one of the benefits of the multi-agency system is ‘financial savings through economies of scale and avoiding duplication of work’.  However, this is also a negative as professionals such as teachers and social workers are required to do more work due to funding cutbacks and job losses within local authorities. As a result of this, referrals take more time to work their way through the system and children are being let down because of the delays. 

Another one of the key benefits of the multi-agency system is ‘timely access to a range of partner agency information which builds a picture and enables us to understand the level of risk.’ (Coventry County Council, n.d). The school will have the benefit of seeing the child every day and be able to take notes of any physical signs of abuse or neglect whereas the GP and NHS would have access to medical records and notes of doctors’ visits. This would also allow for an ‘improved recognition of risk and threat.’ (West Berkshire Council, n.d).

Good practise is essential when working within a multi-agency team. Ensuring good communication with other teams involved within the panel is an example of good practise. ‘At the core of multi-agency working is collaboration across services to improve outcomes for the children and young people they support.’ (Central and Local Government, n.d). While working in a multi-agency team, lack of communication can result in a potential conflict between the practitioners and have a negative effect on their work. This would result in the child or young adult who has been referred not be getting effective help. 

A challenge for multi-agency systems is that different policies are in place for the different services. An example of this is that hospitals and GP’s have patient confidentiality agreements and because of this it could take longer for the other people involved to get the information that they need to move forward with their referrals. It could also mean that any decision made by the multi-agency system could be delayed because of the delay in getting information.

Another service which can offer support to families is Team Around the Family (TAF). It works as a multi-agency team that offers support to families who need help. When a referral is made, an assessment is carried out which identifies the areas in which the family can be supported. The family is then connected to the external services recommended to them by TAF. Team Around the Family is seen as more approachable by parents as it does not require a social worker, which means families are more likely to cooperate, feel less threatened and more likely to accept the help that is offered to them. 

Within schools and other education settings there are policies in place to ensure a child’s well-being. Schools across Wales are adopting a child centred approach, in which pupils feel as though they have a strong voice in their learning and feel that the school values their opinion. In doing so the schools builds trust with the pupils and they feel as though they can approach adults with concerns or problems that they have. 

Nurturing the well-being of children and young people in the education system is essential, especially if you identify a child who is at risk. To identify the needs of a child at risk it is essential that education professionals build an understanding of what a day is like in the life of that child. It is also important for them to understand how that day changes during weekends and over the holidays. 

‘It is only by understanding their daily lived experience that practitioners can appreciate how abuse or neglect is affecting the individual, their needs, areas of resilience and the risk factors.’ (Wales Safeguarding Procedures, n.d). 

There are many documented cases where children have been let down and neglected by a system that was set up to protect them. ‘On average about 80 children die of abuse or neglect in England and Wales every year, and there have been more than 70 inquiries since the Children Act 1948.’ (Community Care, 2007). Everyone has human rights but people under 18 years old are covered by children’s rights. Children’s rights are violated every day because they are dependent on adults.

One of the most recognised names in child neglect cases is Victoria Climbie. Victoria Climbie was murdered in the year 2000 at the hands of her aunt and her aunt’s boyfriend. This case is an early example of the multi-agency system failing as the police, the social services departments of four local authorities, the NHS, the NSPCC and the local church all noted and raised concerns of her abuse. According to a report by (The Guardian, 2001), the child protection team that allowed Victoria to continue living with her aunt and her aunt’s boyfriend were ‘blindingly incompetent’. 

Since the inquiry into Victoria Climbie’s murder. The Government created the Children Act 2004. 

‘The Children Act 2004 is an expansion of the 1989 Children Act. The 2004 Act reinforces that all people and organisations working with children have a duty to help safeguard children and protect their welfare. The main purpose of the Children Act 2004 is to make Britain a safer place for children.’ (Holland Family Law, n.d). 
After another high-profile case involving the murder of two 10-year-old girls in 2006 by a member of staff at their school, it became law that any individual hoping to get employment in an environment with children or vulnerable people, would need a DBS check. This policy was extremely beneficial to the safety of children in the UK.

One of the biggest changes since the implementation of the Children Act 2004 is the progression of the internet and social media. 

‘Children and young people use many different social media apps and sites. The most popular are Facebook and Instagram, with many others such as Snapchat, TikTok and Twitter.’ (NSPCC, n.d).

Although there are age restrictions to these sites, the social media companies do not police it as there are children as young as 12 years old signing up for sites such as Facebook and Instagram by claiming that they are older than they are. ‘24% of children admitted to lying about their age on social media.’ (Martin & Helms Injury Attorneys, 2023).

Social media exposes children to content which could become harmful to their well-being and mental health. One of the main causes of a decline in their mental health is Cyberbullying. ‘Cyberbullying is when someone uses technology to harass, threaten, embarrass or target another person.’ (Kids Health, 2022). 

‘Around one in five children aged 10 to 15 years in England and Wales (19%) experienced at least one type of online bullying behaviour in the year ending March 2020, equivalent to 764,000 children.’ (Office for National Statistics, 2020).
The year 2020 saw the Covid-19 pandemic bring national lockdown to the UK and as a result more children were using social media or going online. As a result of this there was a 60% increase in contacts from people to the NSPCC who were worried about children experiencing online sexual abuse. The NSPCC also reported that ‘1 in 25 primary age children had been sent a naked or semi-naked photograph by an adult.’ (NSPCC, n.d).

The Covid-19 pandemic has had a significant impact on children’s mental health and schools across the United Kingdom are having to support them. ‘67% believed that the pandemic will have a long-term negative effect on their mental health.’ (YoungMinds, 2021). 

With 97% of children aged up to 12 years old owning a smartphone, the Government are considering a new policy in which mobile phones will be banned in school settings. ‘This could include banning phones from the school premises, handing in phones on arrival at school, or keeping phones locked away.’ (Gov.UK, 2024).

While schools may be able to control a child’s mobile phone use in school, it is also important to educate children about online safety when they are at home. Gaming is another factor which contributes to child abuse online. Schools are encouraged to ‘provide advice on using social media’ and ‘support and include parents and carers by sharing helpful advice and resources.’ (NSPCC Learning, 2024). 

In England, the Government has introduced a policy in which schools and teachers must be educated about children’s online safety. The policy states that as well as teaching pupils about relationships, sex and health, ‘pupils are taught about online safety and harms’ and ‘teachers will address online safety and appropriate behaviour in an age-appropriate way that is relevant to their pupils’ lives.’ (Gov.UK, 2023). 

To conclude, it is clear that there are both benefits and limitations to the multi-agency system used within the safeguarding policy in Wales. While it is beneficial that information can be shared with the appropriate parties easily, the policies which place restrictions on other agencies are a clear limitation. Another limitation to the multi-agency approach is that a referral will take longer to process as it will need to be read and assessed by all the agencies involved. As well as this, funding cuts mean that people are having to take on more responsibilities at work and therefore might not have the time to dedicate fully to the safeguarding issue they have been referred. 

Despite this, it is clear that since the year 2000, the policies in place for assuring children and young people’s safety have drastically improved. The updated Children Act 2004 policy gives education and local authority professionals clear guidelines to follow to ensure the safety of children and young people in their area. Adequate and frequent training for professionals working with children is also important to ensure all guidelines are followed and it is vital that online safety be a crucial aspect of this training.
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