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Executive Summary

The modern cruise industry is also one of the most outstanding examples of globalization, with an increasing number of ports of call and destinations around the globe, a multinational clientele and onboard personnel from every continent, and a level of detachment from communities and nations never seen before in history, with important economic, legal, environmental and social implications. 
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2.	Introduction
The purpose of this report is to identify the key skills required in response to an advertisement for a job vacancy within the Cruise Industry.  The position advertised was for a “Personal Cruise Specialist” with Princess Cruises. According to Hall (2004), the world cruise industry is one of the most dynamic segments of the tourism industry which has seen significant growth.  A cruise ship can be compared to a luxury resort or hotel and as such, employs a large number of people for a diverse range of jobs.   The  key skills required for this job type will now be discussed.  















3.	Main Findings
This section will analyse and explain some of the key skills required for a job within this sector.  Travel and Tourism is one of the UK’s fastest-growing industries and recent figures indicated that 1.8million UK holidaymakers take at least one cruise a year.  In previous years figures from the CLIA indicated that there were 1.3million cruise passengers worldwide in 2004 in comparison to approximately 1.6million in 2006.  These figures are indicative of the new market trend of baby boomers that are partly responsible for this rising trend (CLIA, 2004a).  Not only that but cruise line companies are constantly competing with each other to build bigger and better ships which widely  increases the number of job opportunities within the industry.  
3.1	Key Skills
One of the best things about working within the cruise industry is the opportunity to travel the world and see so many different places.  Whether you are an on-board staff member or land-based employee, the excitement of being part of this increasingly popular industry is a major appeal.  Another attraction is the variety of jobs that are available.    Onboard positions could include accommodation, bar and fitness, entertainment, nannying or retail work.  Land based jobs also offer some interesting opportunities and for those working for a tour operator, staff are often given the opportunity to participate in familiarization trips.  There is definitely something available for anyone who has an interest in leisure, tourism and hospitality.  
The key skills required for a particular role is usually dependant on the role you are applying for.  The cruise industry has a wide range of unique job opportunities that offer many possibilities along with varying earning potential.  Some of the jobs do not require any previous work experience while other positions are very specific.  For example, most positions on board a ship require some kind of previous experience but many entry level jobs such as a Galley Cleaner, Pot washer or deckhand can be obtained without any previous work experience.  However, specialist positions such as a Chef Purser, Revenue Accountant or a Cruise Sales Specialist, would require some previous training or experience.  There are cruise companies out there that tend to invest time and money into training their employees so there are opportunities for progression and many are encouraged to seek further promotion.  
The job advertisement being used in this report (Appendix 1) is for the role of a “Personal Cruise Specialist”.  Some of the key skills required for this position are:
· Sales knowledge and experience ideally within the travel sector. 
· Proven experience of meeting and exceeding targets.
· Flexibility and adaptability to meet deadlines.
· Exceptional sales ability for cross selling and up selling.  
· Multi-tasking.
To compare, another example is used to demonstrate the key skills required for a different role within the cruise industry.  The position advertised is for a “Hotel Director” for a 5* Cruise Line. (Appendix 2).  Some of the key skills required for this position are:
· Communication skills				*   Disciplined
· Interpersonal skills					*   Motivational skills
· Team player						*   Calm disposition
· Leadership skills
Human Resources director at Princess Cruises, Christopher Gillis, says that they tend to promote from within the company and are focused on frontline and customer service roles.  The key skills they look for range from administrative and general management experience to customer sales and service skills.  In addition they employ a range of professionals and trades people which include doctors, nurses, electricians and engineers.
Although it is possible to get a job with a cruise company with no formal qualification,  the jobs are very competitive.  Therefore, it is recommended that any relevant qualification or experience would help you stand out in front of any prospective employer.  The type of qualification depends of the job you are applying for and the cruise company you are applying too.  Any degrees or any professional qualifications are highly regarded by employers and show a high level of competence in an industry where excellent customer service is essential.  

3.2	Discussion on Key Skills
The key skills that an individual would possess is dependant on the type of job they are applying for.  However, there are some standard key skills that most employers would look for in an individual and would generally apply to most jobs within the industry.  Three of those 10 key goals are explained bleow: : 
*   Communication - This covers verbal and written communication, and listening. It's about being clear, concise and focused.  
*   Teamwork- You'll need to prove that you're a team player but also have the ability to manage and delegate to others and take on responsibility. It's about building positive working relationships that help everyone to achieve goals and business objectives.
*   Organisation - This is about prioritising work efficiently and productively, and manage your time well. It's also good to be able to show employers how you decide what is important to focus on and get done, and how you go about meeting deadlines.
· Negotiation and persuasion		*   Problem solving
· Leadership					*   Organisation
· Perseverance and motivation	 

4.	Conclusion
The key skills of any person are a major attribute for any job you may pursue and can be the difference between whether you get that job or not.  The cruise industry is an example of  where these skills can be applied.    
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