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[bookmark: _Toc112934304]Introduction
This report is about business intelligence and the trends associated with it. It is a tool that is used by the business to take quick decisions and analyze the market to predict future opportunities.  The report will be covering about some features and benefits of business intelligence for the organization. It will also be covering the recent trends of BI that are used by the business for managing, storing, and analyzing data. 

[bookmark: _Toc112934305]Business Intelligence
There are some tools and technologies that are used by corporations to make an efficient decisions. Through these technologies, the business can store, analyze and get access to useful information that can help them to analyze the market and gain an advantage over its competitors.  These tools and technologies are referred to as Business Intelligence. Through this technology, a business can examine the available data and can strategize as well as apply the strategy to achieve its objective. In today’s era of information technology, it has become necessary for business to digitalize their operations to remain in competition (Marjamäki, 2017). Data is considered to be the New Gold in the modern world and Business Information (BI) has become the top investment area for the IT sector. 
Some features of Business Intelligence are as follows-
1. Manipulation of complex data- Through Business Intelligence, an organization can easily handle complex data and facilitate regressive analysis. This analyses the relationship between independent and dependent variables.
2. Geospatial Analysis- A simplified graphical representation of geographical data can be obtained with the help of an application that uses location intelligence. This represented data can be processed in a cartographic view with the help of Business Information. 
3. Distribution of Reports- Being an intuitive platform, business intelligence can help distribute reports without the help of IT assistance. Through the technology, a business can interact with different report views and filters and can do much more (Ploder, Bernsteiner and Dilger, 2020). 
To identify, analyze and discover business data and provide current as well as historical and predictive views of information that change raw business data into useful information, Business Intelligence with the help of computing technologies is used. Some advantages of Business Information are as follows-
1. Quick and easy access to information- Modern business understands the value and power of information. There are some instances where the business has to take a decision quickly. During those times, Business Information can prove to be very helpful for the organization for efficient decision making. 
2. Strategize Business operation and act as a performance indicator- Business Information provides an organization with the required matrices that help them to improve and align their performance according to their goals and objectives.
3. Identifies weakness- Business Intelligence helps the business recognize its inefficiency and increase its performance. It can monitor the activities and outputs of the employees and help them to take relevant and quick decisions (Stark, 2019). 
[bookmark: _Toc112934306]Trends in Business Intelligence
As time changes, technology also changes or upgrades to meet the new challenges. The same is the case with BI. The era of BI started with the realization of the importance of gathering data and using it to gain a competitive advantage. Then the data was used for predicting future opportunities and adapting to those chances to get an edge over its competitors. Then came the challenge of storing such huge information and selecting the relevant data for decision-making. For the relevant data selection process, analytical processing was used which included various types of analysis such as descriptive, predictive, prescriptive, etc. (ELIAÇIK, 2022). Now there are various trends in Business Intelligence to use information. Some of those trends are as follows-
1. Visualization and Exploration of data- In simple language, exploration means a deep-dive analysis of data for gaining new insight. Traditional BI relied on reporting and Extract, Transform, and Load (ETL) tools, But as the database grows and becomes complex, the traditional Business Intelligence becomes inefficient and outdated. So, to meet the need of handling huge information, Data Visualization and Data Exploration techniques are used (Refer to figure 1). It provides a comprehensive and valuable insight into the business that helps them in their analysis and problem-solving process (Obeidat et al., 2015).
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[bookmark: _Toc112922721]Figure 1: What is Data Story?
Source: (Gemignani, 2021).
2. Data storytelling- The information or message retrieved from the data may be in a structured or unstructured format. Thus, the data has to be re-edited and reorganized in a story format for having a more clear insight and a better understanding. As Data visualization is the translation of information into visual form, it only depicts a picture of the data that may not be completely well structured. Thus, a message should be reformed in a story format before visualization for having a clear picture of the scenario (Zhang, 2019). 
3. Cloud Computing- It refers to all the computing service over the internet that enhances the access of available resources, and provides actionable as well as timely insights of data. Through Cloud computing, analytics can be flexibly deployed that can reduce the time in the decision-making process (Dar and Ravindran, 2018). Through a virtual network cloud computing provides intelligent information for analysis purposes to the business like KPIs and dashboards. It lowers the number of money businesses spend on infrastructure like hardware and gives them the option of employing cloud computing services. With a highly encrypted algorithm, cloud computing minimizes the risk of data theft, information fluctuation, or compliance issue.
4. Self-service BI- In today’s era, the main problem related to data is the storage of a large amount of information and the cost associated with it. This Big data has to be analyzed to get the desired result.  So to simplify the daily workflow and lower the dependence on IT professionals as well as on data analytics, a self-service BI tool was introduced. It helps to build a dashboard independently through which even a non-technical background client can analyze the data efficiently (Ploder, Bernsteiner, and Dilger, 2020). Through the self-service BI tool, timely insight and decision-making services can be provided to a business that will help formulate a future course of action.
5. SaaS BI- It is a delivery model which employs a hosted location outside the company through which applications are implemented and accessed via protected internet access by the end user. There are two main types of software that are hosted. The first one is On-premise and is hosted via an intranet system, while the second one is Software as a service (SaaS) which is hosted through an internet browser. Businesses using SaaS software can benefit from on-demand service delivery and bypass gatekeeping obstacles like the installation process, but at the same time, sensitive information has to be given to the software vendor which maximizes the risk of the data leak. This security threat can be overcome by having high web security protocols (Adair, 2022). 


[bookmark: _Toc112934307]Conclusion
The report has covered the trends and analysis in Business Intelligence. Through this report, insight has been provided to the business about the uses and characteristics features of Business Intelligence that help a company to gain a complete insight about the changes in the external environment and use those changes in favour of the business. The report has also covered various trends in BI like cloud computing, Data exploration, storytelling, visualization, self-service software, and more.
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