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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Within this assignment, the discussion and comparison of the coping strategies that I have utilised to be able to develop resilience and minimise stress within the initial 6 months of my learning will be conducted. Within this assignment, the three main elements of Bortons “Model of Reflection” (Borton, 1970) will be looked at to help explain each strategy clearly and effectively. The first element is “what?” which will define the key elements of this assignment which are stress and resilience. The second element being “so what” whereby the strategies to build resilience and overcome stress will be explored further. The last element is “now what?” whereby the comparison of the strategies that I utilise to develop resilience and minimise stress will be conducted and the discussion of what I found has worked for me, what hasn’t worked so well and how I can improve this as my career develops. 

According to the National Health Service (2023), stress is “the body’s reaction to feeling threatened or under pressure. Experiencing a lot of stress over a long period of time can also lead to a feeling of physical, mental, and emotional exhaustion, often called burnout”. Within my career, it is vital that I understand how to minimise stress and acknowledge why it is important to take measures to keep my stress levels at a minimum as according to Joels et al (2006), stress has been associated with impaired cognitive function which can have a detrimental effect to how an individual performs within their work. Janis and Mann (1976) support the idea that stress has a negative impact upon performance within the workplace as they argue stress is a major cause of errors in decision making. 

Everybody experiences stress within their life and building resilience is a way of being able to maintain or regain their mental health regardless of the situations that they are facing (Herman et al, 2011). According to Herman et al (2011), there are different factors within an individual’s life that can make a difference to the level of resilience that they have. There are personal factors that can make a difference to how they manage stressful situations such as self-concepts, self-esteem, self-efficacy, optimism, and emotional regulation. The biological factors play just as a vital role in an individual’s life for example, if an individual has suffered harsh environments from a young age, then they are more likely to find difficulty in building resilience due to the change in their brain structure as they get older. Lastly, environmental factors also come into the way an individual builds resilience. If a person has a secure attachment to their family with good social support, good education and has a lack of exposure to violence, they are likely to have good resilience within their life and will be able to maintain mental health throughout stressful events. The main issues within this assignment are stress and resilience but the next part of this essay will specifically look at the “so what?” area of Borton’s reflective model. This will delve into what I have utilised to resolve the issues.

One of the mechanisms in which I personally utilise to minimise stress and build resilience is through having a good social support system who I can discuss things with that are on my mind. Social support can be defined as ‘the psychological and material resources provided by a social network to help an individual cope with stress’ (Cherry, 2023). Having a social support system is vital for maintaining mental health as ‘social support can protect one from the effects of stress’ (Scheid and Brown, 2009).  I personally find that discussing my problems with my support system is extremely beneficial as they give encouragement and understanding and impose different options for my situation. They offer empathy and support, and it is useful when people share their own experiences if they have been through something similar. The psychological and emotional benefits from having a good support system shows how important it is. For example, those with a good support system tend to live longer due to factors such as increased self-esteem and lowered blood pressure (CSU Global, 2020). 

The next strategy that I utilise to minimise stress and build resilience is to maintain self-care. Maintaining self-care is important to be able to be the best version of yourself in terms of physical, mental, and emotional wellbeing. There are different methods of self-care that I utilise such as ensuring that I get an adequate amount of sleep. Sleep is one of the most important ways to look after well-being. According to Breus (2022), not getting enough sleep will negatively impact an individual’s well-being and have a significant impact on their stress levels. According to research, those who sleep well can recover from a stressful event quicker than those who does not get enough sleep. Another strategy of self-care that I utilise is through exercise. Exercise can increase levels of endorphins which are the neurotransmitters responsible for making you feel happy (Pugle, 2021). Exercise is also known as a mechanism for building resilience which makes an individual more able to deal with difficult situations. 

To conclude, this part of the assignment will look at “now what?”, there are many other ways in which I minimise stress and build resilience, but the ones stated throughout this assignment are the main mechanisms. I have found that exercise and obtaining an adequate amount of sleep is what has come easiest to me but initially talking about my problems with other people is what I found somewhat more challenging. This has improved over time as I have gained a substantial amount of support from peers which has given me a relief and have been able to minimise my stress levels. I will continue to utilise these methods over the course of my career.  
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Within this piece of writing, I will be reflecting upon a specific conflict situation in which I played a significant role with an offender by using the Gibbs reflective cycle (1988). I will be critically assessing the incident and I will be considering the use of effective communication skills that I utilised within the incident. Lastly, I will also be critically evaluating any theories or models underpinning the causes of conflict within policing interventions. 

Conflict is one of the main aspects that police officers deal within the role of policing. According to the Cambridge Dictionary (2023), conflict is “an active disagreement, as between opposing opinions or needs”. 

The specific conflict situation that I am going to discuss relates to an incident whereby my colleague and I arrested a male for a breach of a domestic violence protection order and before we could put our hands on him, he quickly swallowed a diazepam tablet. By doing this, I believe that he thought by taking a tablet that he would not be arrested and taken to custody following a hospital trip. However, this was not the case as it was vital that he was arrested for breaching a DVPO. A DVPO ‘provides protection to victims following immediate aftermath of a domestic violence incident where this is insufficient evidence to charge’ (GOV UK, 2022).
Due to consuming the tablet, we were unable to transport the male straight to custody and had to transport him to the nearest accident and emergency unit. Whilst booking the male in at the front desk of the accident and emergency department, the male asked if he could use the vending machine to which I had responded “unfortunately not as you don’t have money with you and you need to be checked by the nurses before eating anything”. By declining the males request, he got extremely frustrated and started to shout verbal abuse in my face and got himself into an aggressive stance. The male also started to call my colleague very inappropriate names. The male’s behaviour was quickly escalating, and he was getting higher rate as the situation was progressing and this caused for myself and my colleague to put our hands on him to restrain him from assaulting anybody. I carried out all necessary measures of use of force such as restraining the male and placing him in handcuffs. The male was also using very inappropriate language and swearing at me during this whole encounter. I was very conscious that this was happening in the presence of very poorly people within the accident and emergency department and I understood that I could de-escalate the situation through effective communication skills. Therefore, I escorted the male out of the accident and emergency department and took him outside. I utilised my effective communication skills with him as this is one of the most vital skills to have within the role of a police officer as it allows for better conflict resolution. As part of using effective communication to resolve conflict within this situation, it was important to listen to what the male was asking for and as he did not take it very well, I decided that I needed to come up with a compromise to attempt to calm the male down. As soon as I escorted the male out of the accident and emergency department, I attempted to compromise with him by stating that if he calmed down then I would happily ask the staff if they had any sandwiches etc available. This appeared to work, and the male calmed down and apologised to myself. Throughout this whole encounter with the male, I was feeling mixed emotions from a little bit nervous, to my adrenaline going very high at the time as I was conscious that I needed to keep him calm and then to feeling very proud of myself for managing the situation and ensuring that nobody was harmed as result of the situation escalating very quickly. 

Although effective communication skills help to de-escalate high-rate situations, it can be difficult if there are communication barriers involved. For example, physical barriers where an individual may have vision defects, learning difficulties such as dyslexia, hearing impairment or speech problems can make situations a little more difficult to deal with. You cannot always see communication barriers if they are not physical, for example psychological barriers can affect communication if an individual expresses emotion of anger, fear, jealousy, insecurity, or close mindedness. It is important to identify when an individual is experiencing these emotions as they can heighten a situation and it can quickly escalate therefore preventing the escalation is a better way of dealing with the situation than waiting for it to escalate and then attempt to de-escalate it (Harappa, 2020). Within this situation, there were no communication barriers involved but I found that asking more closed questions as opposed to open questions I was able to obtain straight answers and better understanding of what the male wanted, and I believe that he had a better understanding of what I was trying to tell him by asking closed questions. 

In every situation, it is important to have situational awareness but especially where conflict is involved. According to EHS Insight Resources (2021), situational awareness is ‘being aware of where you are, where you are supposed to be, and whether anyone or anything around you is a threat to your safety’. In this situation, I utilised the National Decision Model (NDM) to ensure that I was aware of what situation I was in, where I was supposed to be at this time and what risk or threat to my safety was involved. By utilising the National Decision Model, I was able to gather information and intelligence regarding the individual that was involved, and I was made aware of the warning markers that were placed on him. Due to this, I was able to assess the threat and risk of harm that may come to me or any other persons depending on how the situation is dealt with. It was important that I was aware of the threat and risk that was involved so that I could adapt my communication in the best way possible to de-escalate the situation if and when it arose. I considered all powers and policies in this situation that was available to use, and I was also able to identify the options that was available to me. I chose the option of placing the male in the rear of the police vehicle after escorting him to keep him away from everybody within the accident and emergency department to give him breathing space. From this, I was able to take action and review what had happened in the situation (College of Policing, 2014). 

Within my reflection and review of how I managed the situation, overall, I felt as though I handled it as best as I possibly could. At the time, due to how quickly the situation had escalated, I was feeling a lot of emotions at once. Initially, it made me very nervous with how high rate he was so quickly but due to my adrenaline pumping and thinking to myself that I needed to prevent this male from lashing out at myself or anybody else within the room, I was able to quickly act on this and calm the male down. Once I had managed the situation and made him calm, I felt extremely proud of myself for the way that I conducted myself in front of members of the public to ensure that nobody was harmed. What went well in this situation was that I was able to prevent any harm caused to any persons, de-escalated the situation as quickly as I could, and my communication skills were utilised to the best of my ability to which ensured the situation was calm. The only thing that I would have done differently in this situation is place the male in handcuffs a lot earlier on to ensure the safety of everybody. 
 
As stated within this piece of writing that I utilised the National Decision Model within this situation, but I also ensured to consider the impact factors that were involved. Impact factors are things that ‘may make conflict situations higher risk such as crowds, weapons or alcohol’ (College of Policing, 2020). Alongside considering these factors, I ensured that the way I was dealing with this situation was complying with JPLANE which is what all police officers should follow when making decisions. The decision should be justified, proportionate, legal, accountable, necessary, and ethical. There are also academic models that are available to police officers such as the ‘Betari Box’ and the ‘Drama Triangle’. 

The ‘Betari Box’ is the idea that attitude and behaviour are closely linked due to our attitude affecting the way we display behaviour. Therefore, when our behaviour changes, this affects other individual’s attitudes which then affects their behaviour (Changing Minds, 2021). This is linked to conflict situations as our attitude is displayed through what we say to people, how we act etc and it suggests that if one of individuals involved in this just changes their attitude, then it will break the cycle of conflict. However, this appears to be far too simple of an explanation and in reality, it takes a lot more for a simple change of attitude to resolve conflict. 

The ’Drama Triangle’ is another academic model which was created by Stephen Karpman in 1968 which states that social interactions involve three roles (Leadership Tribe, 2023).  
The victim – victims tend to feel helpless and hopeless and looks for the rescuer to solve the problem for them. 
The rescuer - the rescuer will try to save victims from any harm and has good intentions to help other people however tends to neglect their own needs which results in them feeling pressured and tired. 
The persecutor – the persecutor is somebody who will blame the victims and criticise behaviour of rescuers without providing any assistance or a solution to the problem.

This theory is a useful way of explaining the roles of different people and there are certain parts of these roles that can fit in everybody, however in terms of policing, there are so many more different roles that people fit under which is not listed within this theory.

Overall, I am happy with how I dealt with this incident as it was one that escalated extremely quickly and the pressure was on myself to de-escalate it as quickly as I could due to the environment that we were in, and I did not want any harm to be caused to any persons within the room. I took into consideration the impact factors, the models that we use within policing and utilised my tactical communication skills so that I knew how to adapt to the situation that I was dealing with. 

Word Count: 1806 














Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Within this assignment, I will be exploring a policing incident in which I played a significant role with a victim, and I will be examining how I dealt with any issues such as legislation, social issues, culture, and language. The consideration of the victim’s code of practice will also be conducted and how it was used to support the victim in this particular case. 

The incident that I will be exploring throughout this piece of writing relates to a high-risk domestic incident whereby a female that was currently living in a women’s refuge had been manipulated into attending her ex-partners address for the evening. High risk domestic abuse is defined as a ‘victim is at risk of serious physical harm or death’ and the risk must be current (Southampton City Council, 2020). It is important to note that this incident was one of my very first domestic incidents where it was very high rate when going into it. 

Within a few hours of being at the address, the female had called her support worker and provided her with a safe word to indicate that she needed urgent police assistance. As I arrived, I instantly heard screaming coming from the inside of the address therefore my colleagues and I entered the property under section 17 of the Police and Criminal Evidence act 1984. 

In this situation, it was vital to separate both parties to ensure that no further incidents occurred and that was my one main concern that he was going to grab hold of her before we could get to her at the top of the stairs. Due to myself being to being the only female officer there, I encouraged the female to come with me into a different room to obtain a first account of what had happened that evening. I figured that since I was the only female there, it would have been a little bit more comfortable and nicer for her to see a female face as opposed to a male officer dealing with the situation when she had just been assaulted by a male. The female disclosed that she had been badly assaulted involving being punched, dragged by the hair, spat at, and having her head hit against a cabinet. Whilst I was obtaining a first account of what had happened which was captured on my body worn video, my colleagues carried out the arrest on her ex-partner for assault. Following the initial disclosure of the assaults that had taken place, I explained the process of making a statement to the victim and explained that if the case goes to court, she may be required to attend to provide evidence. The victim was already aware of the court process and stated that she would be willing to make a statement this time as she had previously redacted two statements and regretted doing so. I asked the victim to attend the police station with me to complete the statement and I ensured to make the victim feel comfortable and settled, I could acknowledge that the victim was shaken up therefore I made sure that she felt well enough to complete a statement at this time. I took the victim into a room with comfortable seating and made her a cup of tea before asking her questions to be able to conduct the statement. At the conclusion of the statement, I explained the process of a Domestic Abuse Stalking and Harassment model which involves a series of questions which allows police officers to assess the level of risk that is involved within the relationship so that we can understand what support is required to be in place to protect the victim. This information can also be shared with partner agencies such as social services if the victim consents to the information being shared. The victim was already aware of what this was as she had completed one prior to this day and scored high. The female also scored very high on the one that I had conducted with her which raised a lot of alarm bells for myself. Even if the female had refused to complete this questionnaire with me, I would have conducted one myself based on the information that was available to me and from what I had witnessed upon attendance, and I would have still graded it high from there. I was extremely concerned that this male would also find out where she was residing in the women’s refuge however the female reassured me that he has never asked where she is staying, and she has never told him. She disclosed that he has never seemed interested in finding out her whereabouts as he was aware of the reasons as to why she was there. 

It was important in this situation to consider the victims code of practice which is “the statutory code that sets out the minimum level of service that victims should receive from the criminal justice system” (GOV UK, 2021). The victims code of practice includes 12 rights such as:
1. to be able to understand and to be understood
2. to have details of the crime recorded without unjustified delay
3. to be provided with information when reporting the crime 
4. to be provided with information about the investigation and prosecution
5. to make a victim personal statement 
6. to be given information about the outcome of the case and any appeal

All these key rights were considered when dealing with this incident. I had already identified that this victim was high risk based on information she had provided with me with, and she was already high risk within MARAC and was currently in a women’s refuge. The above six rights are the main ones that I considered. I ensured to listen to everything that the female was telling me, and I wanted to conduct myself in a manner so that she knew she had my full attention and that I was understanding every little detail she was informing me of. I also ensured that everything that I was saying, the female understood and any questions that she had, was answered. The female was also very concerned about what details of the offences I was obtaining and for what reasons. I explained that it was extremely important for me to take down every single detail and to obtain photographs of injuries to ensure that all of the evidence of this horrific offence was being obtained to get the best possible outcome within this terrible situation. I also ensured that during the ongoing investigation, I kept updating the NICHE occurrence to make sure that all parties was updated with any new information. The female was also kept updated by myself throughout the investigation and I explained that I was more than happy for her to contact me any time she needed me or needed an update, but I did ensure to let her know that in terms of any emergencies, to contact 999 as I may be on rest days when she required my assistance. Throughout the whole investigation, she was updated with information, and she knew that she could ask me any questions whatsoever and even if I did not know the answer myself due to being very new, I would ensure to find out the answers and get back to her within a timely manner. When the female was making a statement with myself, I did explain the process of a victim personal statement to her which she declined at the time. I advised her that sometimes it is better to produce a victim personal statement when a few weeks has gone by to obtain a more detailed account of how the incident has affected their everyday life. I would also like to add that throughout this incident, there was no culture or language issues involved within dealing with the case. 

It is also important to add to this piece of writing that this female was extremely high risk and already placed within a women’s refuge centre. Despite this, although I had my own frustrations and thoughts of why this female had gone back to her abusive ex-partner who is the reason for why she has been admitted into hospital in the past and placed in a women’s refuge and given a domestic abuse mobile phone, I ensured to never make her feel like she was at fault for this incident. I reassured her throughout the whole few hours that she was in my company that she should not blame herself, but she should also not feel like she has to care for this male. I explained to her that she is being manipulated into thinking she has to be there for him and that he is blatantly lying to her for her to go back. The female understood all of this, but she was very thankful to have a female officer speaking to her and giving her the support that she very desperately needed and deserved. 

Overall, I was fairly satisfied with how I had dealt with this incident as it was my first high risk domestic incident that I took lead in as this incident occurred whilst I was still in my 12-week tutorship phase. This was the incident where I thought I am now more confident in my dealings with very vulnerable people within domestic situations and knew what protocols and procedures to follow to ensure that the victim is receiving the service that they need and service. Although the female was a lot older than myself, I felt a sense of pride in terms of reminding myself that I am a police officer and I am in uniform and despite how young in service I am, people do look at me for support and guidance and I could sense that this is what the female wanted. I was able to make the female comfortable in my company and I explained all of the processes to her and that I was there for her whenever she needed help. The female was extremely grateful and thankful to have another female being there for her and ensuring that she was now safe. This incident is where the victim’s code of practice came in very useful and also the use of the National Decision Model to ensure that I was following everything as I should be as a police officer. I felt at my most confident when explaining the victim’s code of practice rights and I was happy to take lead within this. From this incident, I will now be able to trust my abilities in dealing with domestic situations. If I was to do anything different, it would have been to maybe take the female out of the house all together and take her to the police vehicle as opposed to keeping her within the property whilst he was still being dealt with as it was not the nicest thing to have to see or hear. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

As a police officer, it is vital that the quality of decision making is considered to be one of the most important factors to ensure that the job is getting done efficiently and appropriately. The National Decision Model is the primary model that is utilised within policing to ensure that police officers are following the correct system of making vital decisions that can have a big impact on an outcome. 

Within this assignment, I will be critically assessing a policing incident that I have attended where I played a significant role with an offender.  I will be reflecting upon my use of the National Decision Model and the Code of Ethics, and I will be reviewing how this impacted my decision making and use of discretion within the incident. I will also be critically reviewing my responsibilities regarding the provision of the Criminal Procedure and Investigation Act 1996. 

This incident is in relation to an anonymous report that was made to the police regarding a welfare check request on a 11-year-old female who had disclosed that she was being physically assaulted by her father. I attended the address to which I was greeted by the grandfather of the 11-year-old child, and I was granted access into the property. Upon asking to see the female, the father of the 11-year-old child came down the stairs and asked why I was with there. I explained that I had been requested to attend to conduct a welfare check on his daughter to which he did not take very well. The male started to become very volatile and frustrated regarding this situation. Due to carrying out PNC and Niche checks on the male and nothing coming back, I decided it was probably best that I attended with a colleague. This came in useful as when I was in a separate room with the 11-year-old child to obtain details of what has happened, my colleague conducted checks on the property such as checking there was an adequate amount of food there etc. Due to the disclosures made by the 11-year-old female to myself that she was scared to live in the same house as her father and that he was hitting her, I took an account from her in form of a witness interview booklet. Following this, I met with my colleague, and we shared information to each other regarding the disclosures and the condition of the house. Due to no food in the house, flies within the fridge, no bed sheets and very dirty mattresses, rubbish within the bath and no clean clothing, we decided to consult with our sergeant for a second opinion. In my eyes, I could identify that this was a case of child cruelty (neglect). 

Child cruelty (neglect) is defined in the Children and Young Persons Act (1933) as: 
If any person who has attained the age of sixteen years and has responsibility for any child or young person under that age, wilfully assaults, ill-treats, neglects, abandons or exposes him, or causes or procures him to be assaulted, ill-treated, neglected, abandoned, or exposed in a manner likely to cause him unnecessary suffering or injury to health that person shall be guilty of an offence.

According to the Office for National Statistics (2020), the Crime Survey for England and Wales estimated that 1 in 100 adults aged 18 to 74 years experienced physical neglect before the age of 16. The Office for National Statistics (2020) also states that neglect was the most common category of abuse for child protection plans in England in March 2019. It appears that unfortunately, child neglect is not as rare of an offence as it should be. 

The National Decision Model is important to use within any situation to be able to make the right decisions. However, I acknowledged that this was a very sensitive case whereby a child could be at serious harm therefore I ensured to take my time whilst utilising the NDM. The NDM is the primary tool that is used within policing and was developed for police officers ‘to be able to structure a rationale of what they did during an incident and why’ (College of Policing, 2014). The NDM is underpinned by the Code of Ethics which ‘sets out the policing principles that police are expected to uphold and standards of behaviour they are expected to meet’. The first stage of the NDM is to gather information and intelligence which is usually carried out when a call comes in initially and we must listen for information and intelligence regarding persons involved. In this instance, there was nothing on our system to give me a better understanding of the type of people I was going to be coming across. This lead onto me assessing the threat and risk of harm that could potentially be involved, without any prior knowledge of the persons within the address, I did not fully understand what threat was going to be involved therefore I made the choice of taking a colleague with me and ensuring that my body worn video was activated. The next stage of the NDM that I considered was the powers and policies that are available to the police. In this instance, I knew there was a power of arrest due to potential child neglect and I also acknowledged that a police protection order could be put in place with the authorisation of an inspector. The police protection order was authorised, and we were able to take the 11-year-old child to a place of safety which at the time, we only had the option of taking her into a police station. I did not want to keep the female within a police station for a long period of time, therefore I arranged with social services to quickly arrange for something to be put in place. The next stage of the NDM was to identify what my options and contingencies were in this particular situation. In this situation, I decided to take an account through form of a witness interview booklet with the female to identify what had happened. I then decided to conduct further checks on the property to assess the living conditions that the female was living in and due to not being satisfied that she was being cared for appropriately, I arrested the father for child neglect (cruelty). Once I had taken action, I then proceeded to review what had happened to reflect on my actions. What went well in this situation was that I ensured to safeguard the female and I trusted my instinct that she was not being cared for appropriately and decided to get a second opinion. Due to my instinct, I later found out that the father had previously had two children taken from him due to child neglect but was given a second chance when his daughter was born in 2012. I was very satisfied in the outcome of this as I felt a sense of pride in myself for taking the female away from a potentially dangerous environment. 

Within this investigation, the provision of the Criminal Procedure and Investigations Act (1996) was taken into consideration however it is important to note that this incident has not gone to the Crown Prosecution Service therefore, this will have to be discussed hypothetically. The Criminal Procedure and Investigations Act (1996) is a piece of legislation in which sets out procedures of investigating and prosecution of criminal offences. According to the Ministry of Justice (2015), the Criminal Procedure and Investigations Act ‘sets out how police officers are to record, retain and reveal to the prosecutor material obtained in a criminal investigation’ and the disclosure of information. The CPIA states that ‘where information which may be relevant is obtained, it must be recorded at the time it is obtained or as soon as practicable after that time’. I ensured to carry out all relevant paperwork with the female in the form of a witness interview booklet under this section of the CPIA to ensure I was getting the raw and fresh details down on paper. The next section of the CPIA is to ‘retain material obtained in a criminal investigation which may be relevant to the investigation, material must be photographed or retained in the form of a copy rather than the original’. I ensured to take photographs of all injuries found on the female to upload to our system as evidential material (Ministry of Justice, 2015). This case has not gone to the CPS due to the father being bailed with conditions not to have unsupervised contact with any child under the age of 18 years and the female has since been safeguarded by being placed into a foster care home. However, if this case went to the CPS, I would follow all relevant procedures in terms of categorising what is unused, sensitive, and non-sensitive material to ensure everything relevant is passed over to the CPS.

To conclude, I am very satisfied in my use of the National Decision Model during this incident. This was an extremely difficult case to have to take lead within, but I am very pleased with how I managed the situation and how I liaised with all of the relevant ranks and agencies to obtain the outcome that I did. Prior to dealing with this incident, I ensured to gather all of my information and intelligence regarding persons involved and from this I was able to assess the threat and risk of harm that could have potentially come to me or anybody else. Unfortunately, due to the lack of information and intelligence provided to me regarding persons involved, I was left with only an open mind as to who I was going to be dealing with. Therefore, I decided it would have been a wiser option to take a colleague with me as opposed to going alone. Upon attendance and dealing with the incident, I considered the powers and policies that are available to police officers so within this incident, I knew that I had the power of arrest due to the child neglect aspect and the police protection order that was available once authorised by an inspector. I acknowledged that there were multiple options available to me during this to which I decided to take the option of arresting the male and taking the child away to a place of safety to ensure all parties were safeguarded. The female has since been placed in a foster care home whilst the investigation is ongoing. Overall, I do not think that anything else could have been done differently and I was very satisfied with the outcome of this case as my main concern and priority was the safety of the child. This has been more difficult to discuss since the case has not gone to the CPS. 
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
Specific – 




Traffic Offences e.g., TORS





	
Measurable, Achievable and Realistic - 

To be achieved by conducting more traffic stops when necessary to complete relevant paperwork with the person e.g., TORS and ensuring to go through the process of ‘POCLAROC’ to ensure that all details are explained to the person. Although traffic is not my speciality, I acknowledge the importance of it therefore want to improve in this area. I will demonstrate and evaluate the extent to which the specific goal has been met when this area starts to feel like second nature to me and I am comfortable with carrying this out. This goal is reasonable enough to be accomplished and realistic to be achieved. 
	





I could potentially attend attachments with RPSO. Support can also be provided by my sergeant and colleagues on shift. 
	
Timely - 



I would like to complete an adequate amount of traffic stops and conduct TORS over the next few months to keep it fresh in my mind. 

	
Specific – 



Property Management 







	
Measurable, Achievable and Realistic - 


I have yet to use the property system more than a handful number of times and this is something that I want to become more familiar with as I know seizure of items is a big part within policing and managing the property is very important. The times I have used the system has been ok and I have carried it out with no issues however I would like to become more confident in this area and not taking so much time on this. I believe this goal is very achievable and realistic. 
	
My colleagues on shift would be able to provide support for me within this area as I have acknowledged that all my colleagues are experienced within it and understand the correct procedure of the property system and the management of it. 
	
Timely - 

I would like to improve within this area as soon as possible and realistically I would like to be comfortable using the system on my own within a minimum of 3 months. 

	
Specific - 


Case Files 







	
Measurable, Achievable and Realistic - 

Case files is big part within policing that officers must conduct, and this is something I have yet done. I have so far completed a simple GAP file however have not completed an NGAP yet. I understand there is a file team that now completes these, but this is something I want to be comfortable in knowing how to do myself. This will be achieved by me sitting down with somebody experienced in the field to understand what forms needs completing for certain cases. 
	
Potentially attend attachments with the case file team. 

All my colleagues of shift understand how to complete case files therefore would be able to provide me support when I come to doing my own. 
	
Timely - 


Realistically, I understand that this is a big and complex part of policing so I would like to become comfortable within this field within 6 months 
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