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Cracknell (1987) claims counselling is to provide an opportunity to listen to clients while they express their feelings and thoughts and relieving them deal with emotional issues. McLeod and Mcleod (2011) the person-centered theory (PCT) was developed by Carl Rogers and the approach is to deliver a client with rapport which enables them to grow and develop and it is client led as Rogers think that the clients are the best experts for their positive solutions. Motschnig and Nykl (2014) claim in PCT there are main skills needed in order for the therapy to be effective, these are a reflection, paraphrasing, open-ended questions and active listening.  

Midwinter and Dickson (2015) claim paraphrasing is a skill that allows a counsellor to listen to what the client has said and then re-phasing it back to the client and doing this, it displays that the counsellor is understanding what is being said to them. For instance, in the video, the client was explaining to the counsellor how they felt, and the counsellor repeated exactly what the client said be rearranged the sentence to paraphrase. Midwinter and Dickson (2015) claim paraphrasing is an excellent counselling skill to use as it shows congruence to the client that they are being heard and listened to carefully and Rogers believes using this skill on the clients makes the client reflect and think back on their own thoughts. 

Freshwater (1997) implies open-ended questions allow the client to speak freely and speak more in-depth about their feelings and thoughts. Manthei (2005) suggests counsellors use open-ended questions to get the best explanations from the clients. Within the video critique, is evident that there was not excessive use of open-ended questions. Rennie (1998) implies not using sufficient amount of open-ended question does not allow the client to open up and speak in-depth. Rennie (1998) states it is vital to use open-ended questions in PCT because it can be used as an attempt to clarify any confusions that the counsellor may have from what the client is saying. 
Rautalinko (2013) propose reflective listening arises when the counsellor attempts to thoroughly understand what the client may be feeling and what the client may be trying to say and then the counsellor will interpret what the client may be suggesting, and the counsellor uses it in his own words. However, Iberg (2010) suggests reflective listening indicates a way of responding to a client to communicate empathy. 
The video shows a minimum amount demonstrate reflective listening. However, a simple reflection was made in the middle of the video. Prout and Wadkins (2014) explain it is important to be able to be reflecting listening as it is an important skill in all relationships. Prout and Wadkins (2014) indicate simple reflections are used when counsellors are rephrasing and repeating what the client has said, Rogers suggests it shows the client that the counsellor is understanding from the client’s perspective. 
Jenet (2005) suggest in order to have active listening there should be complete attention, without having any interruption. It is visible in the video that the counsellor was listening closely. By doing it showed the client that they were being listened too and that the counsellor is eager to help. Kawamichi et al (2014) propose it is important in PCT because Rogers believes if the counsellor is listening to the client carefully it opens positive unconditional regard as there is no-judgement being shown from the counsellor to the client. 
Hough (2014) believes Rogers acknowledged that there are three core conditions necessary to person-centered and counselling and these are Empathy, Congruence and unconditional positive regard.  
Tolan and Lendrum (1995) believe empathy is the ability to understand the client and this is when the counsellor puts themselves in the clients' position, empathy is important in counselling because the counsellor will be able to understand the clients' feelings. Cunico et al (2012) claim empathy is an essential factor to a nurse to uphold a relationship between the patient because nurses will be able to hear and understand how the patient may be feeling during complicated situations to put them at ease. 
Feltham (2010) states unconditional positive regard adheres when respect and warmth are disclosed to the client. Feltham (2010) suggests it is important because a counsellor will not present being judgemental and this will result in the client being able to feel more confident within themselves. Long (1997) believes unconditional positive regard is essential in nursing because it is important that nurses ensure patients that they never become less than a human being because of whatever religion, faith or condition they may have and a nurse should see a patient as anybody else as it is their duty to show care regardless of what the patient may be going through. 
Cooper et al (2013) suggest in order to build an honest and sincere rapport between the counsellor and client, the counsellor needs to show congruence. The counsellor may want to open and be genuine in order for the client to deeply trust the counsellor, this is essential in counselling because it enables the client to splurge how they feel. Morrissey and Callaghan (2011) believe it is vital in nursing to be honest and open to a patient because a patient may want a nurse to agree with them to make them feel better however this is the part where the nurse is genuine and open about what they would think. 

To summarise on counselling and communication skills, Casey and Wallis (2011) suggest nurses are the core to the communication in practice. Kourkouta and Papathanasiou (2014) imply communication is a vital element in nursing in all areas of occupation and in interventions such as therapy as it helps patients feel more reassured and heard how they feel. 
D’souza and D’souza (2013) express the necessity for accurate and beneficial communication amongst nurses is vital as it makes care plans for patients more accurate and brings a better quality of care towards the patients.
Rondahl et al (2006) claim communication and counselling skill of non-verbal behaviour has negative impacts on patients as nurses may think that all patients and heterosexual, suppositions like this could lead to poor communication. Rondahl et al (2006) state non-verbal behaviour such as nursing keep their distances away from patients who are gay affect the quality of care given to patients and make patients feel judged. 
 Haley et al (2017) state that it is key for nurses to have excellent empathy, selected research results support that nurses having empathy show patients that nurses are listening to them carefully making patients feeling content. 
Lastly, one of the essential interpersonal skills of counselling that nurses use is open-ended questions. Nurses use open-ended questions because it permits patients to open up more. Nurses use open ended questions to get vital adequate information that may regard the patients’ health such as dosage or an allergy that the nurse may want the patient from not receiving it (Royal College of Nursing, 2016).
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