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Executive Summary
The research talks about the various aspects of the virtual learning environment as well as helps to understand the aims and objectives of the research. The study also discusses the benefits and challenges of the VLE and what are the opportunities that it might get in the future. The study also talks about the various services and sectors that the VLE can be useful. The researcher of the respective study also mentioned different methods followed within the project. On the other hand, a survey approach is also conducted within the concerned study in order to collect data through primary research. A discussion is also provided within the concerned study that mentioned different improvement areas teachers or learning processes can follow. 
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Virtual learning is a platform based on the web, which is often used by various educational institutions and organisations to educate their students. The virtual learning environment has a set of tools and techniques to teach and give the students an enhanced and better way of learning. The concept of virtual learning was introduced by Glen Jones and Bernand Luskin in 1996. The concept was not much accepted or given importance back then. As time passed and with a sudden rise in internet use, the concept started to get accepted by people across the globe. 
The concept is widely popular among all age groups and organisations but is mostly used by educational institutions, coaching centres, and the education industry to educate students worldwide. The virtual learning environment became widely popular and gained importance because it helps the teachers understand and track the student's performance and understanding level. It also helps in changing and modifying the course and pattern of studying for each student individually. It helps in getting an equal amount of attention to all the students and helps them grow. The technology is internet-based, and to avail of the technology, one must have a proper internet connection along with a desktop, laptop or any other device to connect with the class and the software to use (Efiloğlu Kurt, 2017).
[bookmark: _Toc110879071]Literature Review 
The VLE, or the virtual learning environment, offers a variety of support to the students availing of the service. It starts from teaching to learning to teachers giving unbiased support to the students, grading the assignments, and receiving various feedback (İncetan et al. 2021). The services are provided to the students according to their needs and requirements and engage them to have better and proper communication with everyone. The benefits of a virtual learning environment are huge; it makes the students feel included and ease the students with anxiety, and makes them participate in the class more. As opined by Nurullaeva (2021). It also helps in engaging in proper conversation and communication with other students and educators and helps in making a better community. The technique not only saves costs but also helps in receiving instant feedback from the teachers and students, making it a two-way communication to improve the process. 
The increase in peer review, ineffective time management, and unstable internet connection are among the few challenges faced by the VLE or virtual learning environment (Plummer et al. 2021). The technologies used for the same vary from institution to institution and on the requirement of learning and teaching of the students and the teachers. Moreover, with the passing of time and the invention of new and better technologies, more opportunities and teaching techniques are bound to come by and increase the standard of teaching, making it even more flexible to study and understand (Moşteanu, 2021).
[bookmark: _Toc110879072]Aims and Objectives
The aims of the research are
· To understand the influence of VLE on the education sector in the UK.
· To enhance the virtual learning experience 
· To understand the concept in a better way.
Objectives of this research
· Perform both secondary and primary research and collect data
· To evaluate the qualitative and quantitative data 
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In order to conduct the entire research study, the researcher follows the secondary data collection process related to the VLE aspect. The researcher already researches secondary data, so it provides real-time and relevant data and information related to a particular study area. For example, while conducting different researches on the "Virtual Learning Environment", different journals and articles established by the previous researcher play a vital role as secondary information sources. The primary advantage of incorporating the respective type of data within the research study is that different secondary data sources are very easy to access. It also saves the researcher time and is cost-effective (Fiesler et al. 2020). The secondary data collection process allows the researcher to conduct a longitudinal analysis, which means it can perform during a considerable period based on the researcher and understanding process of the researcher. It also works effectively in order to determine and analysis of different trends. 
The researcher of the concerned study also used the primary data collection process by surveying ten respondents. Five questions are asked to the respondent to analyse their opinion and personal beliefs based on the research topic. Within primary data, individual people's opinions and beliefs can get value; therefore, it provides real-time and updated information to the researcher (Ahmed et al. 2021). The researcher of the concerned project collected these primary data from 6 students and four teachers with the help of 10 questions. The data and collected information through the respective process are related to people's personal opinions, so it is easy to understand. The entire research is, therefore, the combination approach of quantitative and qualitative approaches through statistical and theoretical analysis. 
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Figure 1: Responses of 1st Question
(Source: Created by the Author)
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Figure 2: Responses to 2nd Question
(Source: Created by the Author)
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Figure 3: Responses to 3rd Question
(Source: Created by the Author)
[image: ]
Figure 4: Responses to the 4th Question
(Source: Created by the Author)
[image: ]
Figure 5: Responses to the 5th Question
(Source: Created by the Author)
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Figure 6: Responses to the 6th Question
(Source: Created by the Author)
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Figure 7: Responses to the 7th Question
(Source: Created by the Author)
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Figure 8: Responses to the 8th Question
(Source: Created by the Author)
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Figure 9: Responses to the 9th Question
(Source: Created by the Author)
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Figure 10: Responses to the 10th Question
(Source: Created by the Author)
It has been observed that among the survey respondents, 6 are a student, and 4 are a teacher. In reply to the first question, six respondents, including four teachers and two students, agree that virtual learning has an effective role in teaching. In their opinion, virtual learning is important compared to other learning processes, especially in a pandemic like COVID 19. 
In order to respond to the second question, a total of 4 respondents opined that virtual learning has different negative impacts on student life. On the other hand, four other respondents, including two teachers and two students, conveyed that it has no negative impact on learning or student life. Respondents who agree with the second question identified different issues within the respective learning system including lack of concentration of the student, lack of effective teaching by the teacher, issues with network and proper video capture and others (Doumanis et al. 2019). After that, three respondents agreed and disagreed with the third question, including three teachers, six teachers, three teachers and three students. At the same time, one respondent had no idea about it and was unsure about the answer. From both teacher and student perspectives, virtual learning is insufficient, and an ideal teaching process needs more consideration. So, all of the questions within the present study have been analysed based on the opinion and viewpoint of each respondent. 
[bookmark: _Toc110879075]Discussion 
It has been observed from the survey and entire research study that Virtual learning plays a crucial role in present learning. However, virtual learning is not sufficient to fulfil all learning criteria for the student. It also has significant barriers, and teachers, as well as students, can face different issues within the environment of the respective VL. Virtual learning has advantages in abundance, but there are negative impacts of virtual learning as well. Virtual learning can often create a sense of loneliness among the students and bar them from properly communicating with others. Also, with longer screen presence time, the health of the individuals can be highly affected. The VLE at a time can be very hectic, and proper time management becomes a real issue and affects the whole course plan of the student (Fleury et al. 2021). The VLE is limited to discipline, and this often results in students creating chaos in the class or getting influenced incorrectly. The research also states that it takes a lot of time for the students to get accustomed to the teaching techniques, which makes the student lose a lot of their valuable time and morale. 
Learning is not just providing a lesson to a student; it also introduces a more important concept of student that shapes the future of a student. The teacher can organise the approach of group projects to create a collaborative and positive virtual learning environment (Rugelj, 2018). Before establishing a positive environment, creating a positive mindset is also an essential factor that both students and teachers need to follow. Maintaining equal communication with the different students is essential that can ensure equity within the teaching process of VL. Clarity and transparent teaching information plays a great role in the process of virtual learning. The teacher needs to explain the structure and concept of the study clearly. Students also can face different personal challenges; therefore, the teacher and the learning management system need to engage with sufficient monitoring of different performances. 
[bookmark: _Toc110879076]Conclusion 
The report helps understand the various aspects of the virtual learning environment and how extensively people accept the concept and get accustomed to the various teaching tools and techniques. The detailed research conducted in the report helps in understanding the laidback that has been occurring and how to improve them like the time management issue and how to overcome that and make a routine and follow that strictly. The report also talks about how the various universities and teaching institutions have been getting their hands on the virtual learning environment and how it benefits teachers and students.   Stating how they can provide feedback to each other and make the process even better. The proper guidance and common internet issues will help make the learning process even smooth and more attentive with a low cost for subscription will be hands-on better. It will help students from all financial backgrounds to study.
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Question 1: Do you have an experience in relation to the usage of Virtual Learning Environment?
	Total Respondents
	Yes
	No
	Not Sure

	100%
	92.30%
	7.70%
	 

	 
	 
	 
	 


Question 2: Do you prefer to use VLE for your higher studies?
	Total Respondents
	Yes
	No
	Not Sure

	100%
	53.80%
	46.20%
	 


Question 3: Did you have proper training to use University VLE for your studies?
	Total Respondents
	Yes
	No
	Not Sure

	100%
	92.30%
	7.70%
	 


Question 4: Would you like to see that the university continue to use VLE platform after pandemic as well?
	Total Respondents
	Strongly Disagree
	Disagree
	Not Sure
	Agree
	Strongly Agree

	100%
	7.70%
	7.70%
	7.70%
	23.10%
	53.80%


Question 5: Do you prefer to communicate with your lectures and friends via VLE?
	Total Respondents
	Strongly Disagree
	Disagree
	Not Sure
	Agree
	Strongly Agree

	100%
	
	7.70%
	7.70%
	23.10%
	61.50%


Question 6: Please rate the impact of the online learning platform on your academic studies during pandemic?
	Total Respondents
	1
	2
	3
	4
	5

	100%
	
	7.70%
	7.70%
	7.70%
	76.90%


Question 7: Please rate our preference to do your studies in VLE?
	Total Respondents
	1
	2
	3
	4
	5

	100%
	
	15.40%
	7.70%
	7.70%
	69.20%


Question 8: Does University e-learning platform provide appropriate support to complete your assignments?
	Total Respondents
	Yes
	No
	Optinuea 3
	Optinuea 4
	Optinuea 5

	100%
	69.20%
	23.10%
	
	
	7.70%


Question 9: Do you find required and appropriate resources in VLE for each module which your study?
	Total Respondents
	Yes
	No
	Optinuea 3
	Optinuea 4
	Optinuea 5

	100%
	61.50%
	30.80%
	
	
	7.70%


Question 10: Since lockdown, how satisfied are you in relation to support which you received from lectures university admin and management through VLE towards your studies?
	Total Respondents
	Extremely Dissatisfied
	Dissatisfied
	Not Sure
	Satisfied
	Extremely Satisfied

	100%
	
	
	
	23.10%
	76.90%
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