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Wellbeing Officers plays a vital role in support students who are experiencing emotional distress and help support their mental health to ensure they are able to complete their studies to the best of their abilities. The vignette i have chosen is Number 1, the wellbeing officer at a further education college in West Wales. In further education settings, students' well-being has become increasing recognised as a vital part of academic success, engagement, and personal development for students. The role of a wellbeing officer has evolved to include of use counselling-informed skills to support students through emotional distress and support their mental health. Although Wellbeing Officers are not always qualified counsellors, their worth is underpinned by core counselling competencies such as ethical practise, effective communication, and empathy. A counselling skills competency framework provides a structured foundation to guide safe, professional and person-centred support with defined boundaries of practise. This essay will explore the framework in depth and explain how counselling skills competencies are applied to the Wellbeing Officer role and how they use the skills to help the students.

The BACP counselling skills competency framework refers to a set of guidelines that have been developed by the British Association for Counselling and Psychotherapy that outlines the skills, knowledge, values, and behaviours that are required for effective counselling practise. The process of the competence development has historically aligned with the Roth and Pilling (2008) Methodology (Roth & Pilling, 2008). The framework was originally designed for trained counsellors and therapists, however, now can be applicable for jobs such as a Wellbeing Officer who use counselling informed interventions in their daily work. The overall message of this framework is to use counselling skills safely and ethically in line with limits of the associated professional role. 
Wellbeing Officer are not qualified counsellors; however, they are compelled to operate under the framework to ensure ethical and safe practise.


Most frameworks include a set of core competencies that underpin ethical and effective practise. These competencies come from established professionals' bodies such as the British Association for Counselling and Psychotherapy (BACP) or the National Counselling and Psychotherapy Society (NCPS). They role is to ensure that the practise is ethical and safe. They ensure that the users of these services are kept safe. They ensure that the standard of practise is set high. These bodies provide a positive and professional support system that the Wellbeing Officer must follow to support the students effectively. The framework sets clear standards and explains expectations and responsibilities for the professional role. Unlike a private therapist, the officer must strike a balance between a students right to privacy and institutional safeguarding precautions to ensure the student is kept safe at all times.

The framework highlights five key’ areas of competence’ that are required to be use counselling skills safely and effectively in as primary professional role. These include professional context, listening and responding skills, empathy, working alliance and personal qualities. For Wellbeing Officer, these frameworks provide guidance in maintaining boundaries, confidentiality and professionalism within an educational environment.

Ethical practise and professional boundaries are one of the areas of competence for my chosen professional role, Confidentiality means carefully maintaining a students right to privacy while also ensuring that safeguarding responsibilities are met. In Wales, safeguarding procedures require professionals to report any concerns where there is any risk of harm, while maintaining trust with the student where possible. Informed consent is required between the student and well-being officer, ensuring that the student understand the limitations of confidentiality. Maintaining professional boundaries between the student and well-being officer is essential as it can make the student keep more comfortable to express any concerns they may have and find solutions for them. It is essential that the wellbeing officer makes the boundaries clear between them and the student to avoid any harm being done. The framework helps the professional understand the purpose of their role and ensure they remain focused on it. Making referrals to revelant services if necessary is a crucial role of the Wellbeing Officer because it ensures the students receive the right level of support. If a student presents any concern of self harm, suicidal thoughts or severe mental health difficulties, a referral to appropriate services like CAMHs can help support the student further.
The Wellbeing Officer does not diagnose the individual but must be able to recognise signs of depression, anxiety, trauma, or distress that the student may be experiencing. Being able to identify safeguarding risks is another major factor to this professional role as it ensures the student is kept safe and kept away from any harm. Ensuring that referrals are made in they are necessary to help the student further. Using appropriate techniques to support emotional regulation, problem solving and coping strategies for the students is a important task in the professional role.




Another area of competence used in the role of a Wellbeing Officer is empathy. Active listening and empathy is an important skill in the role as it can support the student to feel like they are being listened to and will receive the care they need to improve. Ensuring the wellbeing officer gives non-judgement responses and empathy. Wellbeing officers need to use their skill of understanding and responding appropriately to those who may be experiencing emotional difficulties without changing the subject or avoiding painful feelings. These skills help build trust with the students who may feel vulnerable or reluctant to seek support. The wellbeing officer would support the student to make their own choices to promote and maintain dignity, choice and independence.  Students who may struggle wirh emotion or psychological distress may disengage from learning or experience academic decline. A wellbeing officer is trained to provide early support to the student before the issue escalates further. Research consistently shows that wellbeing support correlates with improved academic success for students and improves their academic performance. Wellbeing Officer follow the Equality Act 2010, ensuring the student does not feel discriminated, bullied or harassed by them. Experiencing these feelings can lead to the student becoming isolated from others and closing up. 

Another area of competence is Skills and Techniques. The ability to use a range of listening skills and being to respond appropriately. This includes both verbal and non-verbal communication. Providing clear and non complicated information and communication will be beneficial to the student and make it easier for them to understand. Jargon and over complicated terminology should not be used in conversations like these. It can make it harder for the student to understand the information.
Some listening skills would be summarising what the student said previously, this would show the student that they are being listened too and understood. Using small gestures to show you are engaged in the conversation is another listening skill used to show the student that they are being listened too. This can involve nodding, hand gestures, or facial expressions. Non-verbal communication can also be used in these scenarios; this includes keeping an open posture and keeping appropriate eye contact with the student. Another skill used would be using open ended questions to support the student to talk about their situation or, on the other hand, using closed ended questions can be used to gather information, facts or details on the situation of the student. Silence is another listening skills used during these conversations as it allows the student to take some time and think things through in a safe environment. Wellbeing officer would use multiple of these and other listening skills and techniques to help support the individual, ensuring the student feelings comfortable and safe. It is essential that the Wellbeing Officer understands how unhelpful responses could cause harm to the student, for example, giving unsolicited advice, interrupting and talking over or controlling the conversation. Any of these could cause serious consequences to how the student would feel about expressing their emotions.

Another area of competence used by the Wellbeing Officer would be Working Alliance. It is essential that the wellbeing officer is establishing a appropriate relationship with the student and explaining to them exactly what will happen without creating any false hope. It is important for the professional to take it at the students pace, allowing them space to express their emotions. Maintaining the focus of the conversation not the students terms and following their lead ensuring they are able to express themselves in the way they can. Building a rapport with the student can help build trust between the student and well-being officer.
To summarise, the role of a Wellbeing Officer at a further education college is multifaceted, requiring a mix of institutional responsibilities and broad emotional assistance. By adhering to the BACP's (2020) competency framework, the officer guarantees that their practice is ethical and professional. Empathy, active listening, and ethical boundary management are not optional skills; they are required for providing a service that respects student dignity and autonomy. Integrating these counselling-informed skills allows the Wellbeing Officer to bridge the gap between academic stress and mental health support, ensuring that students are not only heard but also safely led to appropriate care.
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