PERSONAL STATEMENT
I am a reliable, hardworking and trustworthy individual with experience in production, construction and customer service. I work well both independently and as part of a team, remain calm under pressure and always follow company procedures. I have strong communication and organisational skills, and I am currently studying Business for the Workplace. I am looking for an opportunity to begin a career as a Security Officer where I can contribute to maintaining a safe and secure environment.

SKILLS & ATTRIBUTES

· Excellent communication and customer service 
· Strong observation and attention to detail 
· Ability to work under pressure 
· Health & Safety awareness 
· Reliable and trustworthy 
· Good teamwork skills 
· Time management and organisation 
· Problem-solving 
· Bilingual – Polish and English

Production Operative – Ingram Micro
February 2025 – Present

· Repairing and testing electronic devices. 
· Following quality and safety procedures. 
· Maintaining a clean and organised work area. 
· Reporting faults to supervisors. 
· Working as part of a team to achieve daily targets. 
· Meeting productivity and quality standards.


Construction Assistant – DC Building
November 2023 – February 2025

· Assisting skilled tradespeople. 
· Preparing and cleaning construction sites. 
· Carrying tools and materials. 
· Following Health & Safety procedures. 
· Setting up safe working areas. 
· Maintaining a clean and safe workplace.

Strawberry Seller
June 2023 – September 2023

· Providing excellent customer service. 
· Handling cash and card payments. 
· Assisting customers. 
· Replenishing stock. 
· Maintaining product quality. 
· Keeping the sales area clean.

ADDITIONAL INFORMATION

· Fluent in English and Polish 
· Full right to work in the UK 
· Available for immediate start 
· Flexible with working hours 
· Physically fit 
· Able to work independently and as part of a team



COVER LATTER



Dear Hiring Manager,
I am writing to apply for the Contract Support Officer position at Norse Security, as advertised.
I am a reliable, hardworking and trustworthy individual with experience in production, construction and customer service. Throughout my previous roles, I have developed strong communication skills, attention to detail and the ability to remain calm under pressure. I always follow company procedures, work effectively both independently and as part of a team, and take pride in maintaining a safe and professional working environment.
In my current role as a Production Operative at Ingram Micro, I work in a fast-paced environment where accuracy, teamwork and compliance with health and safety procedures are essential. Previously, as a Construction Assistant, I gained valuable experience in identifying potential hazards, maintaining safe working areas and following strict site safety regulations. These roles have taught me the importance of responsibility, reliability and professionalism.
I am currently studying for a Certificate of Higher Education in Business for the Workplace at the University of Wales Trinity Saint David, where I continue to develop my communication, organisational and problem-solving skills. I am eager to build a long-term career in the security industry and believe that joining Norse Security would provide an excellent opportunity to develop professionally while contributing to the safety of clients, colleagues and their properties.
I believe my positive attitude, strong work ethic and willingness to learn would make me a valuable member of your team. I would welcome the opportunity to discuss my application further at an interview.
Thank you for taking the time to consider my application. I look forward to hearing from you.

Yours faithfully,
Wojciech Biernacki
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* Akeen eye for detail and an ability to problem solve.

The successful must be comfortable carrying the responsibility for maintaining the day-to-night requirements of
very high-profile sites and delivering excellent customer service.

Full Our Offer Details:

Competitive rates of pay with overtime available.

e Paid renewal of SIA licence / first aid training.

e Company uniform supplied..

e Regular training and development opportunities. Progression
Annual leave entitlement.

Statutory NEST pension and sickness scheme.

***An enhanced DBS check will be required for our successful candidate, payment will be met by the employer.
Please ******click here ***for details of our DBS policy relating to the recruitment of ex-offenders.

We are committed to employment practices and behaviours which encourage diversity, promote equality
of treatment and eliminate unlawful and or unfair discrimination.

We reserve the right to close this vacancy once we have received sufficient applications. If you have not
been contacted within two weeks of the closing date, please assume that your application has not been
successful and will not be progressed to the next stage.
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Job description

Contract Support Officer- Norwich

& Salary 30010.78

& 42 hours per week (4 on/4 off) plus overtime available
& Uniform provided
& Paid training, licence renewal and ongoing career support

Norse Security is a leading provider of skilled security personnel, offering a bespoke tailored service to support the
effective running of our clients’ needs.

Due to expansion within the department across the Norfolk and Suffolk region, we are recruiting for Contract
Support Officers to join our Team based in Norwich on Fifers Lane.

The Role

Within this position you will join the Operation Team with a focus on providing site support to all Static Guarding,
Mobile and Event contracts. You will be required to operate in all areas of the business dealing with cover for
annual leave, sickness and for ad hoc Event deployments as required.

Our Ideal Candidates:
We are looking for candidates who will provide a professional, courteous service as well as:

e SIA or Security Guard License as well as first aid training.
e Excellent communication and interpersonal skills.

® Previous examples of working as a security officer/guard.
* Akeen eye for detail and an ability to problem solve.




