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1.Introduction
A person above 65 is frequently labelled senior in the United Kingdom. Biologically, people can age at different rates, and some 75-year-olds may be healthier than 60-year-olds. Therefore, ageing, rather than age, increases the likelihood of requiring care and assistance. (NHS, 2022) According to the Maintenance and Welfare of Parents and Senior Citizens Act, 2007, a senior citizen is an Indian citizen aged 60 or over. (GK Toady, 2013) The elderly are generally followed, revered, and respected and are considered sources of experience and intellect by family members; in most situations, the elderly care for their grandchildren and assist with household chores. (Chadha, 2022) 
The population of the United Kingdom is ageing. This is primarily due to increased life expectancy and reduced fertility. In 2019, almost one-fifth of the UK population (19%), or around 12.3 million individuals, were 65 or older. Between 2009 and 2019, the number of persons in this age bracket climbed by 23%, whereas the overall UK population increased by 7%. (Lewis, Barton and Cromarty, 2021) 
138 million older adults in India, 67 million men and 71 million women. There are around 34 million more older citizens than in 2011. This number is expected to climb to 56 million by 2031. The elderly population rose by 32.7 % between 2011 and 2021, whereas the overall population expanded by 12.4 %. (Nahata, 2021) 
It is thought that loneliness is the lack of a social circle that enables a person to establish a feeling of belonging, companionship, and attachment to society. Various scholars have used the terms "loneliness" and "social isolation" interchangeably in everyday life and study. (Hawkley and Cacioppo, 2010)
Social isolation is defined as "a situation in which a person lacks a feeling of social belonging, lacks involvement with others, has a limited number of social connections, and is lacking in meaningful and quality relationships." (Nicholson Jr, 2009)
This comparative report examines the effect of loneliness and social isolation on the senior population in the UK and India by comparing current policies and services for older person care and exploring how technology may solve the problem of loneliness among the elderly, along with recommendations for improvement in both countries.

2. Comparison 
Loneliness and isolation in a caring environment
Studies show that seniors who live in nursing homes are more prone to feel lonely. One may be socially isolated without being lonely. Some people who live alone or in remote regions may not feel lonely. (AgeUK, 2015) Loneliness and social isolation are hazardous for the elderly, and they may have significant consequences on their health. Over 2 million individuals in England over 75 live alone. Over a million older adults report going over a month without communicating with a friend, neighbour, or family member. (NHS, 2022) While many older adults in care facilities are adequately cared for in the UK, poor care or neglect have been highlighted far too often, raising concerns about how well-equipped health and social care agencies are to cope with an ageing population. (NICE, 2013) The frequency of mental health concerns in elderly persons is one issue that affects treatment. Depression, loneliness, and a lack of entertainment are frequent among the elderly, and how these difficulties are dealt with varies. Dementia affects almost two-thirds of care home residents, yet many do not offer person-centred care, which may meet their specific requirements. (NICE, 2013) During the Covid-19 pandemic, millions of older people's physical and mental health felt the impact of lockdowns, social distancing measures that cut people off, and a lack of services to deal with pre-existing or new health problems. (AgeUK, 2021)
India's old population is one of the world's fastest-rising. India has the world's second-largest population of older people. Most older persons who live alone suffer from deprivation of company, which is frequently compounded by a lack of movement due to illness. Loneliness and isolation are essential concerns for older Indians over 60. (Anvayaa, 2019)
A recent nationwide study, the Longitudinal Aging Study in India (LASI), found a similarly bleak picture. In recent years, it was estimated that around 5% of adults aged 60 and above in the nation suffered ill-treatment, including physical and emotional abuse. Typically, the offenders of abuse were caretakers. Elders are generally hesitant to speak or seek outside help due to social shame and losing support. (Krishnan, 2021) Older adults in India are quietly suffering at the hands of those they trust. They are subjected to physical, mental, and emotional abuse and loneliness. Inattentive personnel are a significant reason behind older people's boredom and loneliness. (Marak, 2022) During the lockdown, almost 300 suicides were recorded as “non-coronavirus deaths” in India. 80 individuals committed suicide due to loneliness and fear of infection. This new condition puts the elderly's mental health in danger since they are already prone to depression and anxiety. In a pandemic scenario, older adults living alone are also vulnerable owing to a lack of social support. (Rana, 2020)

Legislation and policies addressing or minimising elderly loneliness and isolation
Humans might become isolated and lonely later in life for several reasons, including grief, illness, a lack of local services, inadequate public transportation, and a bad physical environment. Loneliness has a significant influence on the well-being of many older people, making them miserable and often diminishing their self-confidence and capacity to deal with and reach out to others. (AgeUK, 2019) The United Kingdom's government has undertaken a significant campaign to combat loneliness and social isolation. 

The Care Act and Loneliness
The 2014 Care Act shows that various critical key communities must combat loneliness and isolation. This involves fulfilling the new preventative responsibilities and satisfying care and support requirements identified during evaluations. The Act also creates the "well-being principle," which encourages well-being as the primary goal of local governments' care and support activities. (UK Government, 2014)
The Jo Cox Commission released a call to action on Loneliness in December 2017. The UK government embraced many of its suggestions. This included giving the Parliamentary Under-Secretary of State for Sport and Civil Society responsibility for loneliness. Also announced were £98 million for the Healthy Ageing Programme and £20 million for anti-loneliness initiatives. (Foster et al., 2021) The government's loneliness policy was announced in October 2018. It outlined the UK Government's "national leadership" policies which include the following:
· Using ONS (Office for National Statistics) measurements to assess loneliness.
· Social prescribing (using 'link workers') connects daily services with those at risk of loneliness.
· Considering loneliness in housing and design, reducing stigma, and promoting social ties.
· Community support and digital inclusion.
(Foster et al., 2021)

Cultural norms have led to less elderly care provided by the family. This makes older people more vulnerable to social isolation than ever before. As India will hit roughly 240 million people above 60 by 2050, the country can impact and connect 240 million lives. (Thomas and Samuel, 2019)
Many Indians engage in debates spurred by an international discourse on the ageing population. There is no coherent policy across India to address the increasing geriatric population and shift in family living patterns. In 2007, the Indian Parliament sought to enforce elderly care by the family as a legal obligation (Thomas and Samuel, 2019)
These are a few Elderly Rights in Indian Law:
· Constitutional Provisions
· Maintenance and Welfare of Parents and Senior Citizens Act, 2007
· The 1999 National Policy on Older People (NPOP)
(Government of India, 2014) (The Centre for Human Rights (CHR), 2022)
Many programmes go beyond the current legislation, encouraging families to care for their elderly. These programmes include formal-sector retirement pensions, impoverished old-age pensions, and little help for non-governmental organisations (NGOs) like HelpAge India and the Age Well Foundation. (Thomas and Samuel, 2019)

Provisions 
In the United Kingdom, older people are the primary consumers of health and social care services. Sometimes services do not effectively meet the needs of the elderly. The National Service Framework is the first comprehensive approach to delivering equitable, high-quality, integrated health and care services for those over 65. (Department of Health & Social Care, 2001) 
The 'National Service Framework for Older People' establishes health and social care quality requirements. It assists older people in being as healthy, active, and self-sufficient as possible for as long as feasible.
The NSF for the elderly would
· Guarantee that older individuals are treated with dignity, 
· Avoid needless hospitalisation, and encourage the early release
· By offering specialised treatment, they can help to minimise long-term illnesses.
· Encourage healthy lives and independence among the elderly
(Department of Health & Social Care, 2001)

In India, seniors should be recognised as contributors to the development process. Their power to impact societal improvement should be considered throughout the policy and programme design at all levels. (Raja, 2019)
The senior population in India will have an estimated 30 crore by 2050. The Indian government has several initiatives in place for senior citizens. (Drishti The Vision Foundation, 2019)
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(Drishti The Vision Foundation, 2019)
Since ancient times, family rank has been of paramount significance in India. India is noted for its wide cultural variety. An invisible thread of love, collaboration, harmony, and reliance binds Indian families. Here, unity reigns supreme. Indians have historically lived in extended families. The joint family has traditionally been the ideal family form in Indian culture, and most Indians have lived in one at some time. These might be classified as senior care in India. (Chadha, 2022)
WHO has advised an 'Integrated care System' to serve care elderly around the world
The following considerations should be included in the care plan to satisfy the complete needs of older people (WHO, 2018):
· Primary health care is vital to confirm a holistic approach
· Supportive policies, programmes, and regulatory frameworks help older people's health.
· A person-centred integrated care system with primary care at its core is required to meet the growing demand for health care from older adults. This includes:
· Conducting a comprehensive assessment of older people's health and social needs; and Empowering and engaging individuals, families, and communities in managing their health systems and decisions about their health.
· Integrated care for elderly individuals may be delivered at all levels of health care.
Information and communication technologies will assist teach health care personnel to deliver tailored care, allowing seniors to do what they want in their later years.



Future of Older Adult Care
By 2050, this number of older adults in the UK is expected to be 8 million; one in six people will be 65 or older. However, with these accomplishments in lifespan lie enormous potential challenges. High-quality health and social care must be ensured for the older adults so we may live longer, healthier, more active, and independent lives. (Catherine Thompson, 2015)  We must shift our attention from sickness to autonomy. Older people want to keep doing the activities they value. Future vision should be adding life to years, not years t life; in other words, avoiding issues, not curing them. With the new understanding of health as a dynamic condition, the capacity to adapt and self-manage while confronting life's physical, social, and emotional difficulties is stressed (Huber et al., 2011). Research advises that elderly care should be proactive rather than reactive, focusing on those in danger of losing intrinsic ability. Finding fragile older adults, assessing them, and arranging their early care may help slow down deterioration and prevent unexpected hospitalisations. Therefore, customised older-person care is required (Wit and Schuurmans, 2017). The UK government expects that technology will enhance health and social care along with older care in the future, as people will be given more attention in their care, new treatment techniques will be created, the system will be easier to navigate, and more skilled and trained experts will be employed (Government Office for Science, 2021).
In India, children and heirs have to support elderly parents and grandparents monthly by the Maintenance and Welfare of Parents and Older Persons Act, 2007(Government of India, 2007). Indian societies have always emphasised elder care, ensuring that the younger generation cares for them when parents and loved ones age. However, a rising percentage of seniors live independently and get less assistance from their families than in the past. This is particularly true in rural regions, as younger generations migrate to search for better prospects, leaving behind their ageing parents. (Learning4impact, 2019) In India, senior care services are still in their infancy, but demand is constantly growing(Mehta, 2020). Also, Self-care has recently developed as a potential healthcare approach. Several new private businesses deliver home-based self-care services to India's ageing population (Gangopadhyay, 2021). With the breakdown of the united family and no state assistance, financially sound elderly individuals in urban India have increasingly turned to the private industry for emotional and physical care. Several firms and start-ups have recently emerged to serve the seniors in India. Senior Shelf, LifeCircle, India Home Health, Beautiful Years, and Silver Talkies provide healthcare, food shopping volunteers, and senior companionship (Calma, 2018) (Sharma, 2016). The research found that these private care settings allow many elderly individuals to live independently. Thus, among financially solid middle-class elderly individuals in India, caregiving and dependency will be transferred from the family to the institutional care setting. (Gangopadhyay, 2021) 

Using technology to provide care to lonely seniors
Many studies suggest that social isolation and loneliness negatively affect older people's physical and mental health. Creating more age-friendly communities may help reduce loneliness by enhancing transportation and ICT. (WHO, 2021) While technology may not appeal to all elderly adults, increasing digital participation may be one method to help individuals who are or may be lonely. People may use digital inclusion to retain or create new social ties, which can help them keep independent and increase their well-being (AGE UK, 2020) (Choi and Lee, 2021). For many, the option to stay in touch with loved ones through video connection has been a lifeline during prolonged periods of isolation. With 91 per cent of care home personnel reporting that technology has helped them decrease their workload in the last year, allowing them more time to connect with residents, technology has the potential to alleviate loneliness in senior care even after Covid-19 has passed. Sensory activities, like interactive light-based games, are an effective way for residents to break down barriers and build emotional connections with others – not only with relatives and friends but also with those within the care home to deepen residents' sense of community(Cook, 2021).
There was a common misperception about Indian older adults that they are reluctant to use modern technology(William and Murugesh, 2018). However, during the COVID-19 epidemic, the research explores elderly participants' experiences with ICT (Information and Communication Technology) adoption. The primary motivation was to keep in touch with friends and family. The capacity to do ordinary chores, including shopping, banking, paying bills, researching, and obtaining medical assistance, is linked to self-esteem and dignity. The research documents success stories of older adults who used technology as a helpful tool to communicate during isolation to speak, and carry out general daily work (Bakshi and Bhattacharyya, 2021).
The epidemic has forced older people to use touch screens, but transitioning to new social norms and foreign infrastructures is difficult. Since the pandemic began, people have become more reliant on technology to communicate with their loved ones. However, we need to enable older people to be active users of technology, not simply passive receivers. During the COVID-19 epidemic, we need to do more to aid older people with digital technology and simplify their lives. Governments and other institutions must be aware of the difficulties older people face digitally and help them overcome obstacles. (Tabassum, 2020)

3. Recommendations
There is no one approach for minimising loneliness or social isolation that will work for everyone. Various therapies have been created to prevent loneliness and social isolation among the elderly. Interventions were often classified primarily based on whether they were administered to a group or an individual. Diversity is a central theme in treatments and services. None of the present tactics or approaches has shown to be superior to others in alleviating loneliness. It is most important to tackle loneliness by detecting individual needs and preferences and connecting them to relevant services, activities, or people. (Future Foundation, 2014) Not all older adults feel lonely in the same manner or to the same extent, and there is an urgent need to personalise treatments to fit individual needs. Future studies should separate the varied group of older individuals and adopt a strategy to determine what treatments work for specific subsets of this population, the situations in which these interventions function, and their mechanisms in that given environment(Fakoya, McCorry and Donnelly, 2020). Modern technology, such as AI (Artificial Intelligence), can be used to prevent loneliness (Loveys et al., 2019). Most importantly, we must foster favourable views about ageing and older people at the societal and individual levels. (Government Office of Science, 2015)

AGE UK suggests the following potential responses to loneliness (Age UK, 2018):
The treatment plan boosts confidence and makes new connections generating a local network of 'eyes on the ground' to identify lonely elders, including merchants, hairstylists, taxi drivers, healthcare workers, and other statutory services.
· Nursing homes and other care facilities should understand the causes of loneliness and assist older people in reclaiming their lives.
· Reviewing program/care plan to improve and optimise services.
           Services should be directed to lonely persons whose eligibility is restricted
· Using loneliness heat maps to identify senior high-risk areas and develop treatments
· Internet and online services to educate seniors.

Improving older adults' mental health in care homes (NICE, 2013)
In this section, NICE looks in-depth at some of the concerns addressed by the quality standard and examples of activities that may enhance the quality of care and experience of older persons receiving care in a care home environment.
· Engaging in meaningful activities
· Personal identity preservation and development
· Recognising mental health issues
· Healthcare services are available.


In India, the current requirement is to undertake research and explore new paths in population ageing research. Collaborative training among medical, paramedical, and other workers may promote multidisciplinary approaches to elderly care. Future kinds of official and informal care and mechanisms to assist carers will be required for senior caregiving. Community-based senior care should be envisioned with the active engagement of all stakeholders and participants in social, economic, and political leadership from the local to the national levels. Collaborations between the government, care providers, insurers, and patients are necessary before any meaningful change in aged care. Appropriate policies to handle the health care difficulties of an ageing population are critical for India to satisfy the health care demands of the aged at the same time. (Abhay B, 2016) (Mehta, 2020) There is no formal regulatory structure or licencing body for residential care institutions in India. A regulatory body is essentially needed to confirm accountability and quality of care (Harbishettar et al., 2021)
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4. Conclusion
Ageing is a worldwide phenomenon. India and the UK are not immune to this demographic shift. Though India and the United Kingdom view and manage loneliness and isolation among older adults differently, both countries suffer significantly from these issues. Many strategies have been developed to help elderly individuals who are lonely or socially isolated. Individuality in the feeling of loneliness and isolation may make standardised therapies challenging to offer. Because there is no one-size-fits-all method for managing loneliness or social isolation, treatments must be tailored to the requirements of people, particular groups or the level of loneliness observed. As a result, future research should determine which interventions work for whom, in what specific setting, and how.
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Care: Senior citizens need a lot of care and family support; beyond the age of
60, seniors' physical and mental health begin to deteriorate; at this point, they
want someone who is willing to remain with them and love them. Senior folks
should not be seen as a burden on their family.

Independence: As people become older, it's increasingly vital to be aware of the
fundamental needs of elderly individuals. Through basic income provisions,
they should have access to food, water, housing, and health care.

« Dignity: Older people should be allowed to live with dignity and be free of
mental and physical abuse.

« Participation: Older people should actively engage in society activities and in
the development of policies that enhance their well-being.

« Self-actualization: Older people should have access to the society's
educational, cultural, and spiritual resources so that they can reach their full
potential in these areas. (Legal Service India, 2020)
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