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[bookmark: _gjdgxs]Introduction:
This study is a personal assessment report in which different methods and procedures are used for making reflections upon personal experiences. In this report, the evolution of skills is carried out through the use of SWOT analysis. A personal development plan is also discussed in this study. Furthermore, the skills needed to become a manager in the NHS are also discussed in this study. Finally, the Driscoll model is used to discuss personal reflection. 
2.1  Evolution of skills:
Swot analysis:
SWOT analyses the subject on the basis of its strengths, weaknesses, opportunities, and threats (Sabbaghi, A. and Vaidyanathan, G., 2004).
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Personal Development Plan:
Personal development is a plan of action which is used by individuals for the identification of personal goals and objectives or what they want to become. A personal development plan allows individuals to plan their goals in the form of different steps. A personal development plan enlists strengths and weaknesses as well. (Eisele, L., et al., 2013).



	What are my big goals?
	Which goals need to happen first?
	When do I want to achieve this?
	What obstacles might get in my way?
	What can I improve my chances of meeting my goal?
	Where can I go for support?
	Review how am I doing?

	I want to get a support worker job in any reputable organization.
	I want to acquire skills which I would need in my job.
I need to complete my degree first.
	I want to achieve this after my health and social care level 4.
	Lack of motivation.

Lack of knowledge.

A bad CV. 
	I can work on my skills required for doing support worker job.
I would have to acquire skills which would be must in getting job.
Getting a job in any reputable organization is very challenging and it needs good references
	I can seek help from my seniors who are doing jobs in a reputable company
Through websites like indeed, jobs.ac.uk.

	I am doing very good so far for achieving my goal. 
I am acquiring new skills and doing my studies as well which would really help me in achieving my goal.



2.2  Skills required to be an effective manager in NHS
In the future, I hope to work as a manager for the NHS. so, I would have to acquire the following five skills:
Technical skills:
Technical skills are knowledge of activities included in work procedures, methods, and procedures. Technical skills are an essential part of the skill set of any manager. Technical skills are the most important skills for any individual who wants to become a manager. Technical skills are the fundamental skills required for any specific job, without which a person cannot perform the job. Technical skills are acquired by managers through which they become able to use their specialised knowledge, techniques, expertise, and procedures within the job and guide their subordinates in accomplishing their daily work activities. As far as my technical skills are concerned, to become an NHS manager, I have to acquire the technical skills needed by healthcare professionals. I would have to acquire complete knowledge of dealing with patients and carrying out their treatment in the most effective and efficient way. I have to acquire skills to put my knowledge, which I have learned through my academic career, into work handling customers with care (El-Sabaa, S., 2001).
Conceptual skills:
Conceptual skills are other skills that every good manager must have and possess to carry out their responsibilities effectively and become proficient in their work. Conceptual skills are the ability of managers to see the big picture of the scenario and understand the relationships between different elements present in any given scenario for the most effective solution to the pertaining issue (Ramzova, M.A., 2018). For me, I have to develop conceptual skills in myself in order to become a good manager, which could help me in coordinating and integrating all the activities of the NHS. Learning conceptual skills will allow me to visualise a bigger picture of the NHS, including looking after all the functions involved in any given situation of the patient or any circumstance. By acquiring good conceptual skills, I would be able to suggest new innovative ideas and procedures to the NHS which could help them grow and improve their treatment procedures and methods to increase patient care and become more successful, which is the ultimate goal of the NHS (Horstman, M. 2016).
Interpersonal and communication skills:
Every manager has to be very good at their interpersonal and communication skills, as a manager has to interact with their subordinates on a regular basis, and these thorough interactions can only be possible if the manager possesses good communication skills. Managers also require good interpersonal skills to manage all the subordinates with whom they have to interact with and deal with them accordingly. For me to become a manager, I would have to acquire good interpersonal and communication skills, as I would have to deal with my subordinates on a regular basis, for which good interpersonal skills would be needed. Furthermore, I would have to acquire good interpersonal skills as managing different subordinates requires good interpersonal skills for managing different subordinates as every individual has a different aptitude and personality. I would also have to go through different critical situations in which a manager’s role has to be very important in managing those critical situations and coming up with a solution as well, which can only be made successful through good interpersonal skills (Pettersen, N., 1991).

Decision making skills:
As NHS managers, they have to deal with different critical situations in which they have to make critical decisions in order to come up with a solution to those critical problems. Good decision-making skills are essential for every kind of manager, and for any health-related manager, it becomes more critical for them to acquire good decision-making skills as they have to work through different critical conditions while doing treatment of patients (Fisher, E., 2011). So, in order to become a good manager in the NHS, I would have to acquire good communication skills that would help me carry out good decisions in critical conditions that I would have to go through very often while doing my job as a manager.

Diagnostic and analytical skills:
Every manager has to be very good in their diagnostic and analytical skills as it is very essential for them in diagnosis any problem from every perceived situation which they experience during their job in which they have to make analytical analysis in order to come up with a solution. For becoming a manager at NHS, I would have to acquire good diagnostic and analytical skills because I would have to deal with many critical situations with the managers very often during my job in which I would have to diagnose different problems which would require analytical analysis from me in order to assessing the main cause of the problems on the basis of which I would come up with a proposed solution (Cook, S., 2009). So, acquiring good diagnostic and analytical skills is very important for me as it would be very essential requirement of my job depending upon the nature of my job.
Reflective model:
For my reflection, I am using the Driscoll model, which is a very effective and widely used framework of reflection. The Driscoll model is a structured process of explaining reflection (Allan, E.G., and Driscoll, D.L., 2014). The reason behind choosing this reflection framework is its effectiveness in explaining the reflection of any given scenario. The Driscoll model is based on three questions, which are:
· What?
· So what?
· Now what?
My reflection is divided into two parts which I have learned throughout my module, which are mock interview and self-awareness. The reflections of both are as follows:
Mock interview:
What did I do?
During my module, I have to go through a mock interview. A mock interview was conducted to assess my skills in giving interviews. In a mock interview, I was asked about different questions for the purpose of teaching me how to answer difficult questions during an interview. Doing so really helps me learn how to answer various questions asked in any interview. My communication skills tend to improve through this mock interview, which is needed before giving any interview. During giving interviews, I learned about how to overcome stress. All these things helped in learning new interview strategies and improving my communication skills. In order to stay calm and focused on the interview, I learned how to control and overcome my weaknesses during giving interviews. Furthermore, a mock interview was conducted with me to teach me how to answer in an interview, which is taken by organisations at the point of hiring.


What did I learn?
Throughout any interview, I learned how to answer difficult questions. I need to prepare my CV for a mock interview in which I learned how to create a strong CV for applying for any specific job. During my interview, I was put through various situations in which I learned how to manage various situations, which are critical in giving any successful job interview. From this mock interview, I learnt a lot of different things, all of which are important in doing a successful job interview and achieving success in that interview. It was a really positive experience for me since it taught me many new skills for conducting successful interviews, which will be extremely useful to me in the future while conducting other types of interviews. In the beginning, I was very nervous as it was my first experience of giving mock interviews, but I was also very confident because I intended to learn new skills.
Now what will I do?
Now I feel that my hesitation has been dispelled by this mock interview. I feel very lucky to have participated in that interview with complete interest. The skills I learned through the mock interview were in accordance with my personal values as well, and I started to get a feeling of accomplishment after taking the mock interview in this module. Through this mock interview, I learned how to give interviews and became able to nullify my bad experience that I had in my previous interview. I have now become capable of doing well in my interview as I feel prepared to give any kind of interview in any kind of situation in the future.
Self-awareness
What did I do:
[bookmark: _Hlk89721542]In my module, I did a lot of educational activities, such as creating a CV, a cover letter, and giving a mock interview as well as a part of my module. Throughout the semester, I delivered multiple presentations, completed all of my assignments on time, and attended all of my classes. Throughout my degree, I had countless opportunities to develop my confidence and time management skills. 
It is important for me to develop self-awareness in order to seek assistance with a variety of issues with which I deal on a daily basis. The goal of developing self-awareness was to better understand what I feel, why I feel it, and why I behave the way I do in every scenario that I encounter. Learning about myself allows me to see that I cannot influence the environment around me or become self-accepting unless I first learn about myself. I discovered that having clarity about myself and what I want is tremendously powerful because it gives me the confidence to make changes.
. 
What did I learn:
By doing all this, I am aware of my own weaknesses and strengths. I learned the importance of knowing myself, which helps in changing things. Different instructors were involved in teaching me. Overall, it was a good experience for me as I got to learn about lots of new things through this module. I was very excited at the point of my first class as I thought it was a new and interesting subject for me to learn, something with which I was not very familiar before. Through doing all of this, I improved my confidence level. I learned how to manage my time.
Now what will I do:
My response to building confidence is very positive because I am very excited about learning self-awareness and I am really looking forward to learning that what should I have to gain at this ​time. Through learning self-awareness, I get to know the importance of understanding myself on the basis of which I can change the things around me. Learning self-awareness allowed me to mitigate all the negative thoughts in my mind about my surroundings, change, and personal development. Knowing the importance of self-awareness was really helpful for me in learning it throughout this module. Now I will be able to make the right decisions about my profession and I can give a job interview of any company and make a good CV. After doing all of this, my next step will be to improve all of these skills and overcome my weaknesses, and then I will use my skills to achieve my goals and use these skills to get a job in a reputable company in the future.




Summary:
During my module, I get to learn self-assessment and mock interviews, which help me a lot in acquiring new skills. These learned skills will definitely help me in pursuing my career. My skill set got really changed after taking this module as it let me learn lots of new skills, which are very crucial for starting my professional career.
Conclusion:
This study is based upon the personal assessment of the candidate in which the evolution of skills has been discussed using SWOT analysis along with his personal development plan. There are different skills required for becoming a good manager, which have been discussed in this study as well. In the last part of the study, the Driscoll model was used for making personal assessments.
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APPENDICES:
			Thank you for completing our personality test!







		



		As promised, here are your results:
Personality type: Consul (ESFJ-A)
Traits: Extraverted – 59%, Observant – 51%, Feeling – 67%, Judging – 56%, Assertive – 51%
Role: Sentinel
Strategy: People Mastery
You can use this randomly generated password to access your profile:
d0dd6800
View your profile →






		






		Your world is about to make a whole lot more sense.






		Your journey to self-discovery is just beginning. To gain a much deeper understanding of who you are so you can put your gifts to work instead of grappling with them, unleash your potential for personal growth, and fully show up for the people, causes, and purposes you care about, get the 231-page Consul Premium Profile.
With the Premium Profile, you will go beyond the periphery for an in-depth exploration of your personality. You will understand, accept, and honor the person you are... while revealing the path to growing into the person you want to be.
The only question you’ll be asking yourself is: Why didn’t I have this sooner?






		Get the Consul Premium Profile →
231 pages of insights and advice. Instant PDF download and online access, with e-reader versions also available. 30-day money-back guarantee.
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			Oh, and as a little thank-you for scrolling down this far, here’s a discount code for 20% off your premium profile:
LEARNANDGROW









		






		What else can you learn?






		We’ve also developed many other tools and resources to help you explore how your personality traits may affect various aspects of your life – such as your confidence, perfectionism, job burnout, and more. You can also use our research to understand what really drives, inspires, and worries different personality types, helping you build more meaningful relationships.
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	Take specialized assessments→
Our 25+ specialized assessments can help you improve your romantic relationships, analyze career choices, get a glimpse into your dark side, and more.
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	Boost your team’s performance→
Leading a team? Our team assessments will help you identify what makes your team tick, find its weak points, and see what challenges and opportunities likely await you, based on your mix of personalities.









		






			


	Dig into our personality research→
Curious whether other people with your personality type share some of your quirks? Or perhaps you’re a data geek and just can’t resist an enlightening chart? Our surveys can give you all that, and much, much more.
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	Explore our articles→
Our hundreds of articles cover a wide range of topics, from perfectionism to dating to gift guides – check them out for some truly fascinating insights into how different personality types act and think.









		






		Fun facts about Consuls






		Finally, here are some cool Consul insights from our research. According to our surveys, Consuls are the most likely personality type to...
· ...be satisfied with their life
· ...seek commitment in their relationships
· ...enjoy teaching or mentoring others
· ...have good handwriting
· ...remember birthdays easily
For more insights, check out our research using the link above – our surveys are a great way to compare your habits, goals, and attitudes with other Consuls.
Until next time!
The 16Personalities Team






		






			This message was sent from a notification-only e-mail address that is not actively monitored. If you would like to get in touch with us, please e-mail support@16personalities.com instead. Thank you!










			NERIS Analytics Limited
Nine Hills Road
Cambridge, CB2 1GE
United Kingdom
Registered in England and Wales, # 8646330
https://www.16personalities.com
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Strength
I am highly motivated and have excellent communication and interpersonal skills. I can work individually and in teams too, without needing any kind of supervision..


Weakness
Being a socialised person, I preferred to work with my subordinates and sometimes I do not feel very good while working independently which effects my performance sometimes. 


Opportunities
With my ability to adapt to every new environment, I have the opportunity to seek employment opportunities in different organizations.


Threats
According to me, not getting a good employment opportunity due to having a vast number of skills is the biggest threat to me.
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Career Planning

Preparing for School

Paying for School

What Kind of Student Are You?
» What's Your Learming Style?

Which Study Habits Can You
improve?

How Strong s Your Character?

Questions From Students

My Smart Borrowing

What's Your Learning Style? The Results

Your Scores: » Printer Friendly Version
« Auditory: 40%

« Visual: 40%

 Tactile: 20%

You are an Auditory/Visual learner! Check out the information below, or
view all of the learning styles.

Auditory

If you are an auditory learner, you learn by hearing and listening. You
understand and remember things you have heard. You store
information by the way it sounds, and you have an easier time
understanding spoken instructions than written ones. You often learn
by reading out loud because you have to hear it or speak it in order to
know it.

As an auditory learner, you probably hum or talk to yourself or others if
you become bored. People may think you are not paying attention, even
though you may be hearing and understanding everything being said.

Here are some things that auditory learners like you can do to learn
better.

« Sit where you can hear.

« Have your hearing checked on a regular basis.

« Use flashcards to learn new words; read them out loud.

« Read stories, assignments, or directions out loud.

« Record yourself spelling words and then listen to the recording.
« Have test questions read to you out loud.

« Study new material by reading it out loud.

Remember that you need to hear things, not just see things, in order to
learn well.

Visual

If you are a visual learner, you learn by reading or seeing pictures. You
understand and remember things by sight. You can picture what you
are learning in your head, and you learn best by using methods that are
primarily visual. You like to see what you are learning.

As a visual learner, you are usually neat and clean. You often close your
eyes to visualize or remember something, and you will find something
to watch if you become bored. You may have difficulty with spoken
directions and may be easily distracted by sounds. You are attracted to
color and to spoken language (like stories) that is rich in imagery.

Here are some things that visual learners like you can do to learn better:

« Sit near the front of the classroom. (It won't mean you're the teacher's
pet!)

« Have your eyesight checked on a regular basis.

« Use flashcards to learn new words.

« Try to visualize things that you hear or things that are read to you.
« Write down key words, ideas, or instructions.

« Draw pictures to help explain new concepts and then explain the
pictures.

« Color code things.

« Avoid distractions during study times.

Remember that you need to see things, not just hear things, to learn
well.
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Mock Interview Grading Rubric

POINTS AVAILABLE 100
POINTS EARNED  68%

GRADE _10.2/15

Date:
STUDENT: __Sarwat Kazmi INTERVIEWER: Dr Besty Jose
SCORE: 5= Excellent, 4=Very Good, 3= Good/Average, 2-Poor, 1= Very Poor
HUBEE Comments
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TOW YOU DIb:

TOTAL SCORE RANGE

YOU'RE HIRED!!

70 - 100
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ADDITIONAL COMMENTS:
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