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[bookmark: _Toc49193838]INTRODUCTION
This report is about the impact of virtual learning environment (VLE) on the students learning experience at UWTSD  London Campus. VLE it is a process to improve learning and teaching for this, computer and the internet are used.  WhatIs (March 2011). 
This report was prepared with primary data and secondary data, for this I first designed a questionnaire in Word about The impact learning experience of students in UWTSD London Campus (Moodle), then I did an online survey through the University email to my classmates, after obtaining the answers, it counts them  in an Excel table and finally expressed the total responses  in graphics.
[bookmark: _Toc49193839][bookmark: _Hlk48511982]RATIONALE
The reason for this research is to know how students evaluate their experience whit Virtual Learning Environment  specifically  with Moodle in UWTSD London Campus, because we want to know if Moodle needs improvements and if students are satisfied with its use or if they prefer face-to-face learning also if the use of VLE  it raise the motivation to learn.
[bookmark: _Toc49193840]RESEARCH OBJECTIVES
What I am trying to achieve with this research are:
· Improve students’ experience with the use of VLE (Moodle) at UWSTD.
· Know  the advantages and disadvantages of VLE (Moodle) for the student of the UWSTD.
· How need to improve VLE (Moodle) for students of the UWSTD.
· Facilitate the handling and understanding of VLE (Moodle) for students at the UWTSD.

[bookmark: _Toc49193841]LITERATURE REVIEW
This literature review describes the background and development of  VLE to  support learning. It begins with describing:  What the research topic was, how the research was carried out, and what findings were achieved.

The survey investigated the reported impact of using the college’s VLE (Moodle)on learning, and was based on three research questions: whether the use of a VLE has a  positive impact on student learning; whether the use of a VLE in teaching and learning helps develop independent learning; and whether the use of a VLE increases students’ motivation to learn. The statistically significant findings report that  the use of Moodle produces improvement in learning and motivation to learn as reported by the student participants. The findings will be of broad interest to teachers as they indicate areas for attention in promoting VLE use to enhance learning. (Barker and Gossman, 2013).  According to (Gormley et al. 2009), it is necessary to reflect  on  this  issue  while  identifying  the  strengths  and  weaknesses  of  this  system  for possible  future  improvements.  Along  the  same  line  of  argument, (Love  and  Fry, 2006) ﻿stated  that,  if  it  is  accepted  that  there  is  a  need  to  incorporate new  technologies  into  the classroom,  virtual or otherwise, it is critical to consider their impact on the  teaching-﻿learning environment from the students‟ perspectives. He concluded  that  the  quality  and  effectiveness  of VLE is similar  if  not  higher  than  the  traditional  face-to-face  system.  (Volery  and  Lord, 2000) surveyed online  management   course   students   using   the Web CT in  an  Australian university  for  studying  the  critical  success  factors  in VLE.  The  study  identified  three factors –technology (ease of access and navigation), the  instructor (competence and attitude), and students‟ previous experience of technology use –as  being  critical  to  the success of VLE. 

The relationship that I find between my research and that of others are that: We both use the survey, analysis of the results as a process to know the impact of VLE has on students. Also one the results I obtained agrees that the quality and effectiveness of virtual learning and traditional face-to-face is similar and even somewhat superior in virtual learning.

[bookmark: _Toc49193842]METHODOLOGY

[bookmark: _Toc49193843]Research Methods,  “In the broadest sense of the word, the definition of research includes any gathering of data, information and facts for the advancement of knowledge.” (Shuttleworth, 2008). 
The types of research there are: 
a) Qualitative research, use data that can be observed, but no measured. (Punch, 1998). 
b) Quantitative research, use data in numerical form and can be used to make graphs and tables. 
c) Mixed method, is a combination of Qualitative and Quantitative research.

For this research I used both Qualitative and Quantitative research, because with Qualitative research include obtaining information data on students who are enrolled in the UWSTD to better understand student opinion according to the number of surveyed. And used Quantitative research, because I counted the questionnaire responses and put them in graphs and pie chart.
[bookmark: _Toc49193844]Population, Sample and Sample Size
[bookmark: _Hlk48655403]In research terms population is an integral group of individuals, institutions, which have common characteristics that are of interest to the researcher. (Rafeedalie, 2020).
Sample is a selection taken from a larger (population) group that will allow you to find out about the larger group. (McLeod 2019).
Sample size refers to the number of things that were chosen from which data were collect. ( Lavrakas, 2008)
For this research, my population was all the students at UWTSD London Campus, about  2500 students and my sample was 300 students, and my simple size was 15 students,  was small size, due to the pandemic.
[bookmark: _Toc49193845]Data and data collection process: 
Data is information about on facts or numbers collected to be examined  and used to facilitate decision making. (Cambridge, 2020). 
There are two types of data such as Primary data and secondary data.
[bookmark: _Toc49193846][bookmark: _Hlk49093458]Primary Data, are data originated by the researcher directly from his effort and experience, with the purpose of carrying out the research problem. Data can be collected through surveys, observations, etc. (Surbhi, 2016).
[bookmark: _Toc49193847]Secondary Data, in this case secondary data involves second-hand information that has been collected and recorded by anyone other than the user. It is the easiest way to have the data collected from various sources such as books, web sites, articles, etc. (Surbhi, 2016).
[bookmark: _Toc49193848]Data Collection Process
In my research for the Secondary Data I have used different online sources like books, journal, Websites Links, some of them are already mentioned in the Literature Review section.
For my research to collect the Primary Data I conducted a survey in line due     to pandemic Covid-19. Firstable, I prepare the questionnaire and then send it, then send the questionnaire to all my classmates by email, one time that all the students received the questionnaire in their email, each of them answered the questionnaire after that they sent it back to me, then once I had all the answers, I prepare an Excel table and put the answers in this table for account and analysis of the answers.
[bookmark: _Toc49193849]Ethics in data collection
I have been honest I did not try to manipulate or alter or misinterpreted the results that I have received from the responses.
I have taken the permission  and the ethical approval from the institution and all the others participants that were involved in my research.
Whoever participated in my research, I can confirm that all the data will be protect by the Data Protection Act, and will be kept confidential and will not be shared with any other third-party participant responses that they gave will be only used for this research. It will be not be used anywhere.
[bookmark: _Toc49193850]Findings, Analysis and Discussions
In this section all the responses will be show through some charts as a visual representation of my data.

Question 1:
Are you familiar whit using the virtual  learning environment (Moodle)? 
	YES
	15

	NO
	0


  





Analysis
I found that 100% of the population said Yes and 0% of the population said No.
From the graph it is clear that 100% of the population are aware  to the VLE which means that this type of online learning is more popular every day.



Question 2:
Have you had any problems with this system (Moodle)?
	YES
	7

	NO
	8


  

[bookmark: _Hlk48729379][bookmark: _Hlk48745972]Analysis
I found that 47% of the population said Yes and 53% of the population said No.
From the graph it is clear that 53% of the population said they have no problems with the use of VLE(Moodle), this may be because they have more experience with this kind of platform and perhaps have better digital skills and therefore they feel more confident using Moodle. However there is still 47% of the total population that has a problems with use of Moodle, this may be because they do not have good digital skills or maybe they have problems with understanding the use of Moodle.

Question 3:

      Do you feel confident using Moodle in UTWSD London Campus?
	a. Strongly  Agree
	2

	b. Agree
	12

	c. Disagree
	0

	d. Strongly disagree
	1

	e. Neutral
	0









Analysis 
I found that 13% of the population are Strongly Agree, 80% of the population are Agree, 0% of the population are Disagree, 7% of the population are Strongly Disagree and 0% of the population are Neutral.
From the graph it is clear that 13% are Strongly Agree maybe because they have more experience using Moodle, other 80% are Agree because maybe they feel confident or maybe they have good digital skills, other 7% are Strongly Disagree maybe because they do not know to use this kind of platform or maybe they are afraid to use it.
 Question 4:

Moodle in the UWTSD  London Campus, makes me aware of what I will learn during the year? 


	[bookmark: _Hlk48749690]a. Strongly  Agree
	3

	b. Agree
	7

	c. Disagree
	3

	d. Strongly disagree
	2

	e. Neutral
	0







Analysis
I found that 20% of the population are Strongly Agree, 47% of the     population are Agree, 20% of the population are Disagree, 13% of the   population are Strongly Disagree and 0% of the population  Neutral.
From the graph is clear  that 20% of the  population Strongly  Agree that  Moodle  lets them be aware of what they will learn during the year it could be due they know how to use Moodle and they can look for  the advantages that Moodle offers. On the other hand, 47% of the population Agrees that  Moodle lets them be aware of what they will learn during the year could be due they knew Moodle before and are more confident when searching for content. Other 20% of the population Disagrees that Moodle  letting them to know of the content of the year they are studying, it could be due they do not know how to use Moodle  or maybe they have some technical problems. However, 13% of the population Strongly Disagrees it could be due they do not have good digital skills or maybe they are afraid to use Moodle.

Question 5:
On a scale of 1 to  10, how much do you like this learning system in UWTSD (Moodle)?  (10 is the highest and 1 lowest)
	1
	0

	2
	0

	3
	0

	4
	1

	5
	3

	6
	0

	7
	5

	8
	4

	9
	1

	10
	1








Analysis
I found that on a scale from 1 to 10, 7% of the population put a scale 4, 20% of the population put a scale 5, 33% of the population put a scale 7, 27% of the   population put a scale 8, 7% of the population put a scale 9, and 7% of the population put a scale 10.
From the graph it is can observe that 7% of the population does not like this kind VLE (Moodle), it  could be they do not feel confident using Moodle or perhaps they are scared about the virtual learning. Other 20% put 5 in the scale it could be they are still a little afraid to use Moodle.  Another 33%  chose scale 7, it may be because they like VLE (Moodle) a little more or maybe they are familiar with this kind of learning. Another 27%  chose scale 8, it could be they feel more confident with the use of Moodle. Other 7% chose scale 9, it could be they have experience with the virtual learning. Another 7%  chose scale 10, it could be they feel really confident or maybe they love virtual learning because it has many advantages.

Question 6:
On a scale of 1 to  10, do you  think that the Moodle in the UWTSD is the                         best learning method?  (10 is the highest and 1 lowest)
	1
	0

	2
	0

	3
	0

	4
	2

	5
	1

	6
	3

	7
	1

	8
	6

	9
	1

	10
	1



      


Analysis
I found that on a scale from 1 to 10, 13% of the population put a scale 4,  7% of the population put a scale 5, 20% of the population put a scale 6,  7% of the   population put a scale 7, 40% of the population put a scale 8, 7% of the population put a scale 9, and 7% of the population put a scale 10.
From the graph it is can observe that 13% of the population chose scale 4, it could be they does not like this kind of VLE (Moodle). Another 7%  chose scale 5, it may be because they do not know other learning method. Another 20% chose scale 6, it may be because they had a good experience using this method. Another 7% chose scale 7, it could be they had a good result in their learning process. Another 40% chose scale 8, it may be because they enjoyed the process of learning with Moodle. Another 7% chose scale 9, it could be they work and the use of Moodle facilitated the freedom to learn anytime, anywhere. Finally 7% chose scale 10, it could be they think that Moodle is the best online learning method. 

Question 7:
In your opinion the Moodle in UWTSD London Campus needs any improvement?
Most of the students think that the Forum, Library and Moodle website should improve.
Analysis
According to the answers obtained in the questionnaire it is clear that the majority think that Moodle needs improvements in Forum, Library and Website, it could be because they did not have good experience using these tools or maybe they had trouble understanding how to use them correctly.

Question 8:
What impact do you think virtual learning has had on you?
Most of the students think help them to improve digital skills.

Analysis
From the answers it is clear that most of the students think it helped them improve their digital skills, it could be because they, by making continuous use of Moodle tools, are acquiring practice, which helps them improve their digital skills.

Question 9:
In a few words could you explain if you prefer virtual or face-to-face learning?
Most of the students prefer face-to-face, because is most clear.

Analysis
From the answers it is clear that the most students prefer face-to-face learning, it could be because they still do not have confidence with VLE, or maybe that due to the pandemic they had no choice but to continue with this type of learning.
Summary of the findings
From all the responses obtained in the questionnaire it can be seen that most of the students are familiar with the use of VLE (Moodle), most of the students do not have problems with the use of Moodle, most feel confident when using Moodle, and almost most believe that they are clear about the content of the academic year in Moodle, however most do not like this learning method even so almost the majority believe that Moodle is the best learning method also most think Moodle needs improvement and although most believe that Moodle has helped them improve their digital skills they prefer face-to-face learning.
[bookmark: _Toc49193851]CONCLUSION
In this research, investigate the  Impact of VLE in the students. From my research I found that this kind of platform is getting more popular. However, still there is a significant amount of students those who does not habit technical knowledge, to use this kind of platform. Therefore in order for more students to benefit from this kind of platform we must think about how we can make it more friendly and popular in the future, especially after this pandemic we realize the need for an online platform, we have to  think about how we can improve it in order to give an experience of life to students in the future.
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[bookmark: _Toc49193853]APPENDIX
In-Class exercise: Questionnaire Design
Student Name: _YVONNE  PAZ  TORREZ         Student ID: 1917559@uwtsd.ac.uk
Module Name: Digital Skills and Research Methods         Term 2    Group:   4

Aims: This exercise is aimed to help you in questionnaire design for your assignment.  Please write down your questions that you are going to use in your primary data collection.  Try to have different types of questions such as yes or no question, multiple choice question, Likert scale question and open end question.

[bookmark: _Hlk48685528]Question 1:
1. Are you familiar whit using the virtual  learning environment (Moodle)? 
  
	Yes
	

	No
	




[bookmark: _Hlk48687627]Question 2:
2. Have you had any problems with this system (Moodle)?
  
	Yes
	

	No
	



Question 3:

3. Do you feel confident using Moodle in UTWSD London Campus?
a)   Strongly Agree
b)   Agree
c)   Disagree
d)  Strongly disagree
e)  Neutral



	
	Question 4:
4. The Moodle in the UWTSD  London Campus, makes me aware of what I will learn during the year? 

a)   Strongly Agree
b)  Agree
c)  Disagree
d)  Strongly disagree
e)  Neutral

	Question 5:
5. On a scale of 1 to  10, how much do you like this learning system in UWTSD (Moodle)?  (10 is the highest and 1 lowest)
	   1
	   2
	   3
	   4
	   5
	   6
	   7
	   8
	   9
	  10



	Question 6:
6.  On a scale of 1 to  10, do you  think that the Moodle in the UWTSD is the                         best learning method?  (10 is the highest and 1 lowest)
	   1
	   2
	   3
	   4
	   5
	   6
	   7
	   8
	   9
	  10




	Question 7:
7. In your opinion the Moodle in UWTSD London Campus needs any improvement?
	





	Question 8:
8. What impact do you think virtual learning has had on you?
	




	
	Question 9:
9. In a few words could you explain if you prefer virtual or face-to-face leaning?
	




	Question10:






USE OF VLE (MOODLE)


YES	NO	15	0	



PROBLEMS WITH USE THE MOODLE




YES	NO	7	8	


a. Strongly  Agree	b. Agree	c. Disagree	d. Strongly disagree	e. Neutral	0.13333333333333333	0.8	0	6.6666666666666666E-2	0	OPINIONS



STUDENTS




a. Strongly  Agree	b. Agree	c. Disagree	d. Strongly disagree	e. Neutral	0.2	0.46666666666666667	0.2	0.13333333333333333	0	OPINIONS



STUDENTS




1	2	3	4	5	6	7	8	9	10	0	0	0	6.6666666666666666E-2	0.2	0	0.33333333333333331	0.26666666666666666	6.6666666666666666E-2	6.6666666666666666E-2	SCALES



ANSWERS




1	2	3	4	5	6	7	8	9	10	0	0	0	0.13333333333333333	6.6666666666666666E-2	0.2	6.6666666666666666E-2	0.4	6.6666666666666666E-2	6.6666666666666666E-2	SCALES


ANSWERS
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YVONNE PAZ  TORREZ     ID:  1917559@student.uwtsd.ac.uk

        RESULTS ON THE QUESTIONNAIRE ABOUT THE IMPACT OF VIRTUAL LEARNING ENVIRONMENT  

ON THE STUDENTS OF UWTSD  LONDON

SAMPLE SIZE:  15  STUDENTS

 

1. Are you familiar whit using the virtual learning environment (Moodle)?

 

YES 15

NO 0

15

2. Have you had any problems with this system (Moodle)?

YES 7

NO 8

15

3. Do you feel confident using Moodle in UTWSD London Campus?

%

a. Strongly  Agree 2 13%

b. Agree 12 80%

c. Disagree 0 0%

d. Strongly disagree 1 7%

e. Neutral 0 0%

15 100%

4. The Moodle in the UWTSD London Campus, makes me aware of what I will learn during the year?

%

a. Strongly  Agree 3 20%

b. Agree 7 47%

c. Disagree 3 20%

d. Strongly disagree 2 13%

e. Neutral 0 0%

15

100%

5. On a scale of 1 to 10, how much do you like this learning system in UWTSD (Moodle)?  (10 is  the highest and 1 lowest)

%

1

0

0%

2

0

0%

3

0

0%

4

1

7%

5

3

20%

6

0

0%

7

5

33%

8

4

27%

9

1

7%

10

1

7%

15 100%

6. On a scale of 1 to 10,  do you think that the Moodle in  UWTSD is the best learning method?  (10 is  the highest and 1 lowest)

%

1

0

0%

2

0

0%

3

0

0%

4

2

13%

5

1

7%

6

3

20%

7

1

7%

8

6

40%

9

1

7%

10

1

7%

15

100%

0%0%0%7%20%0%33%27%7%7%0%5%10%15%20%25%30%35%
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		YVONNE PAZ  TORREZ     ID:  1917559@student.uwtsd.ac.uk

		        RESULTS ON THE QUESTIONNAIRE ABOUT THE IMPACT OF VIRTUAL LEARNING ENVIRONMENT  ON THE STUDENTS OF UWTSD  LONDON

		SAMPLE SIZE:  15  STUDENTS

		 



		1. Are you familiar whit using the virtual learning environment (Moodle)?		 												 

		YES		15

		NO		0

				15







		2. Have you had any problems with this system (Moodle)?

		YES		7

		NO		8

				15











		3. Do you feel confident using Moodle in UTWSD London Campus?				%

		a. Strongly  Agree		2		13%

		b. Agree		12		80%

		c. Disagree		0		0%

		d. Strongly disagree		1		7%

		e. Neutral		0		0%

				15		100%















		4. The Moodle in the UWTSD London Campus, makes me aware of what I will learn during the year?				%

		a. Strongly  Agree		3		20%

		b. Agree		7		47%

		c. Disagree		3		20%

		d. Strongly disagree		2		13%

		e. Neutral		0		0%

				15		100%













		5. On a scale of 1 to 10, how much do you like this learning system in UWTSD (Moodle)?  (10 is  the highest and 1 lowest)				%

		1		0		0%

		2		0		0%

		3		0		0%

		4		1		7%

		5		3		20%

		6		0		0%

		7		5		33%

		8		4		27%

		9		1		7%

		10		1		7%

				15		100%







		6. On a scale of 1 to 10,  do you think that the Moodle in  UWTSD is the best learning method?  (10 is  the highest and 1 lowest)				%

		1		0		0%

		2		0		0%

		3		0		0%

		4		2		13%

		5		1		7%

		6		3		20%

		7		1		7%

		8		6		40%

		9		1		7%

		10		1		7%

				15		100%







		7. In your opinion the Moodle in UWTSD London Campus need any improvement?

		Most of the students think that the Forum, Library and Moodle website should improve.





		8. What impact do you think virtual learning has had on you?

		Most of the students think help them to improve digital skills.





		9. In a few words could you explain if you prefer virtual or face-to-face learning?

		Most of the students prefer face-to-face, because is most clear.



USE OF VLE (MOODLE)





YES	NO	15	0	



PROBLEMS WITH USE THE MOODLE





YES	NO	7	8	





a. Strongly  Agree	b. Agree	c. Disagree	d. Strongly disagree	e. Neutral	0.13333333333333333	0.8	0	6.6666666666666666E-2	0	OPINIONS







STUDENTS









a. Strongly  Agree	b. Agree	c. Disagree	d. Strongly disagree	e. Neutral	0.2	0.46666666666666667	0.2	0.13333333333333333	0	opinions







students









1	2	3	4	5	6	7	8	9	10	0	0	0	6.6666666666666666E-2	0.2	0	0.33333333333333331	0.26666666666666666	6.6666666666666666E-2	6.6666666666666666E-2	SCALES







ANSWERS









1	2	3	4	5	6	7	8	9	10	0	0	0	0.13333333333333333	6.6666666666666666E-2	0.2	6.6666666666666666E-2	0.4	6.6666666666666666E-2	6.6666666666666666E-2	SCALES





ANSWERS
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a. Strongly  Agree	b. Agree	c. Disagree	d. Strongly disagree	e. Neutral	2	12	0	1	0	opinions







students
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6. On a scale of 1 to 10,  do you think that the Moodle in  UWTSD is the best learning method?  (10 is  the highest and 1 lowest)

%

1

0

0%

2

0

0%

3

0

0%

4

2

13%

5

1

7%

6

3

20%

7

1

7%

8

6

40%

9

1

7%

10

1

7%

15

100%

7. In your opinion the Moodle in UWTSD London Campus need any improvement?

Most of the students think that the Forum, Library and Moodle website should improve.

8. What impact do you think virtual learning has had on you?

Most of the students think help them to improve digital skills.

9. In a few words could you explain if you prefer virtual or face-to-face learning?

Most of the students prefer face-to-face, because is most clear.
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				15

				0

				15









				7

				8

				15













				2		13%

				12		80%
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