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[bookmark: _Toc108111491]Introduction
In the current competitive market, Business is demanding more creative deals and more participation and knowledge in the entrepreneurial skills and qualities needed to establish an individual business so that it can flourish with an all-around effort. The small and medium-sized enterprise (SMEs) in the UK or in the global setup is customising their business strategies so that they can elaborate the business stories using modern technology and the Business Intelligence dashboard. Similarly, the big business set-up also, after understanding the core business position and the global business, needs to make changes in the business plan. It allows the enterprise to use the raw data in decision-making policies and helps to prepare the data for data mining, management and visualisation (Loureiro et al., 2021). The dependency on the IT sectors is reduced, and the entrepreneurs and the policy or the decision-makers can handle and understand the present position of the business and can visualise the requirements that are needed for its success; thus, the BI gives solutions and remedies using artificial intelligence and software analytics and components. 
[bookmark: _Toc108111492]Five Current Business Intelligence Trends
Visual reports like charts and graphs make it easy to understand and can decipher the business insights making the huge job of decision-making accurate. The complex questions that arise from the data interpreted can be easily solved, and if needed help can be taken from the experts. AI is infused in BI for the betterment of the business and better performance in the business scenario. At the present time of the post-Brexit period, the public sectors, the economic developers, and the government are showing their concerns and performing reforms confronting the challenges in national and international trade (Abusweilem and Abualoush, 2019).
[bookmark: _Toc108111493]SaaS and Cloud Adoption
Software-as-a-Service (SaaS) and Cloud provide solutions and options while computing and providing better services to the customers with the available infrastructure. Cloud involves Google, Amazon AWS, and Cloud Azure and handles the data via the internet service. The user can store the data in the data storage devices and can use them as references as and when needed. Some examples are Amazon Web Services, IBM Cloud, and Google App Engine. The cloud uses SaaS and provides the (Infrastructure as a Service) IaaS and (Platform as a Service) PaaS using the monthly subscription or annual subscription of the service intake. Typically, the subscriptions and pay-per-use licensing agreement are done (ElMalah and Nasr, 2019). Some examples are Zendesk, Hubspot, Dropbox, and Slack. This provides data security and authenticity while storing the data. It exhibits its efficiency and can be performed at a reduced monetary transaction, thus minimising the cost of production. The data is easily accessed or recovered and can be taken help while thinking of the betterment of the business. The workers in remote areas can collect data via the internet and can complete their tasks or assignments in a well-planned way.
[bookmark: _Toc108111494] Data Literacy
Modern data users have knowledge of the applications of data handling with several apps with the use of the internet. They can work as experts by getting training in Data Management and Publishing. An employee can gain more knowledge in it while performing his office work and confronting more problems. Effective use of the data can help to improve the overall performance of the organisation and also an employee can collect the data easily and can know about his individual participation in the business. Data literacy is critical in modern business handling in order to interpret business transactions and performances (Pothier and Condon, 2020). Thus, a data-literate person can read, write, understand and can discuss the matter with others. They can work with them, analyse and can even argue if the situation demands. Business professionals are instructing more data-literate personnel for easy handling of business transactions.
[bookmark: _Toc108111495]Automation in Business
Artificial Intelligence and automation have the capability of creating a revolution in the organisation and utilisation of analytical platforms. With the existing automation operations, it can be stated that the experts are seeking opportunities for implementation, and the phenomenon demands more attention over the next few months. Robotic Process Automation (RPA) is an excellent variety of automation existing in the market, which requires popularity and vendors for implementation function. Environment-friendly automation programs are in demand where the perspective of analytical outcome has to be fulfilled (Vishnoi, Tripathi, and Bagga, 2019). As per the previous operations, it can be stated that the Business Intelligence has provided a view for the users to develop insight and find out the best possible outcome or solution for the situation. With automation in the operational platforms, Business Intelligence can reach a magnificent extent of operation in response to immediate actions.
[bookmark: _Toc108111496]API Economy
A Software building solution is always trending and appears as a more cost-effective version than purchasing. Start-up businesses often face troubles while developing the logistics, fetching information and creating complexities. However, the business operations must involve interaction seamless along with a time-saving factor. The functioning of the software in the businesses can be integrated with other applications. This phenomenon is used in recent times where e-commerce can be conducted without leaving the platform, which involves advertisement. For example, Facebook has developed as an effective platform for advertising, which allows visitors to the commercial website within the application (Bahrami et al., 2018, April). The phenomenon of API economy in the work culture is under development and is an excellent opportunity for future business operations. According to recent studies, 60% of business organisations will have the opportunity to develop business solutions by the merger of at least three analytical operations by the end of 2023. 
[bookmark: _Toc108111497]Natural Language Processing (NLP)
After a long time of indulging in the concept of using texts for search operations, the use of voice in the purpose is the latest trend. The international market for Natural Language Processing is worth around 10.72 billion dollars, according to the 2020 report. The latest scopes and opportunities predict the growth of up to 48.46 billion dollars in the next five years. Natural Language Processing is the easiest way of filling the gap between machine and human without the involvement of any programming language. It provides specific opportunities for the users to get access to the data by simply asking questions in the form of a regular conversation. NLP creates a scope for the software to generate responses which are easily understandable and engages minimum technical skills (Vashisht and Dharia, 2020). While discussing business intelligence, the generation of natural language is one of the widely accepted and trending factors due to its growing demand and straightforward interpretation.
[bookmark: _Toc108111498]Conclusion
According to the analysis, it can be stated that business intelligence has evolved a long way in the present competitive market. The creativity in cracking deals while participating in several events for gathering skills and knowledge for start-up businesses is effective in the justification of the efforts. However, the current business intelligence trends have been identified and are visualised with the help of certain reports and analytical information. These include cloud adoption, data literacy, automation in business operation, the API economy, and natural language processing. These trending factors create a strong influence on the business intelligence and interpretation of data in the present. Most business developers or operators have taken the shelter of artificial intelligence in the post-pandemic world. This has rapidly increased the demand as well as the overall value of the elements of artificial intelligence in the business market. However, there is a gap existing between the implementation of the tools in every sector of business in the present market. At present, in the post-Brexit period, the public sectors, the economic developers, and the government are concerned about the business operations and performing reforms confronting the challenges in national and international trade.
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