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[bookmark: _Toc232875732]Task 1 – Personal Brand
I am enthusiastic about starting as a healthcare assistant. I would like to work with children with special requirements, and I do not have any prior experience. As discussed in the research by Szilvassy and Širok (2022), the importance of the healthcare assistant role lies in assisting clinical teams in fast-paced hospital settings and wards, however, faced hindrance in patient connection. I will build on definite skills for becoming a successful healthcare assistant in future by leveraging my safety, empathy, and clear communication skills. I will pride myself on not merely supporting with day-to-day living activities; nevertheless, I will correspondingly prioritise being a reassuring and steadying presence for the concerned patients. 
My unique selling proposition will be in my ability to make available continuous, compassionate, and cost-effective bedtime care while liberating the licensed nurses and doctors to completely focus on complicated medical measures. As evident from the study by Isidori et al. (2022), the importance of the abilities of delivering services by a healthcare assistant lies in perfectly bridging the gap between the crucial social empathy and clinical competence, but faced cultural complexity. My introduction to the business zone will be in the clinical efficiency: Absorbing non-clinical duties, which reduces operational overhead, prevents clinician burnout, and accelerates patient turnaround times. The patient-intensive statement is with the enthusiastic healthcare assistant by leveraging patient advocacy and elderly care to make available a high-quality and compassionate approach with day-to-daycare that places the patients at ease.
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Figure 1: Network Map
(Source: Created by the learner)
Career dimension
As a healthcare assistant, my current network is decided on hybrid mode with career dimensions are clinical reporting lines, upward mobility opportunities and mentorship. 
Instant supervisor: Ward sisters, general practitioner and lead nurse who make available day-to-day direct clinical leadership.
Educators and mentors: Practice managers and clinical educators who supervise compulsory maintenance certificates and continuing capability valuations.
Career pathway: Upward trajectory within the healthcare system by evolving from a healthcare assistant to a trainee nurse, an apprentice, and a nursing associate. Although, I have faced issue with consistency in networking. 
Support dimension
Support dimension encompasses emotional, mental, and systemic frameworks to safeguard job resilience and prevent burnout. 
Support for formal workplace: Occupational health services, employee assistance programs (EAPs) and human resource (HR) department by providing well-being resources and confidential counselling (Yuan et al., 2024).
Peer-to-peer networking: Informal check-in with a healthcare assistant to interrogate on emotional tax shift. 
External professional network: Healthcare worker platform and association offering legal advice, advocacy, and proficient illustration.
Social dimension
Personal circle: Family, trusted confidants and close friends who act as a key sensitive release valve, although I had lower professional connection
Interest Groups: Localised hobby clubs, social circles and fitness groups that elevate a sense of belonging distinct from healthcare. 
Community dimension
Public health linkage: Network with local communal health staff and NGOs.
Support groups: Patient support and care giver network, social service organisations and local charity that healthcare assistants can discuss patients with or work together with (Jackson, Gadimova and Epko, 2024).
I need to improve my communal initiatives with neighbourhood participation with sanitation drives, health camps, and local wellness education.
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Title: The Role of AI in Health Care Practices: How It Benefits Old-Aged People in the UK
Introduction
The health care sector is emerging due to rapid digitalisation, along with the incorporation of modern technologies for better growth and development of organisational performances and services. How the implication of Artificial Intelligence (AI) as a key technology has transformed the health care practices and their effectiveness for old-aged people in the UK. 
Main Body
AI has transformed the healthcare sector by streamlining routine clinical administrative tasks, enabling personalised treatment plans, and accelerating medical imaging analysis. AI algorithms are effective in processing large datasets, assisting with optimising patient care workflows, and early disease detection. This technology is also prominent in terms of allowing clinicians to focus more on direct patient interaction. AI is also relevant in benefiting older people in the UK by improving healthcare tracking, combating loneliness, and fostering independence. There are several practices within the healthcare sector utilising AI technology, including routine health monitoring to medication, which helps older people in their daily lives.
According to research, it has been recognised that 1 in 7 people (15%) have used AI chatbots for their health advice in the UK (King’s Health Partners, 2026). It depicts the demand for AI in supporting patients for their health improvements, along with the need for the technology. Old-aged people are also adopting the technology effectively in managing daily healthy routines and taking guidance on medications. Access to care becomes easy for the old people by avoiding the long wait times for GP appointments. In this case, AI chatbots are playing key roles by offering 24/7 instant basic health information and guidance.
However, a wide range of challenges exist, which have been faced by the old-aged people in the UK, including privacy concerns, low digital literacy, and physical limitations like vision and motor decline. These types of challenges are limiting them in using AI technologies for their health care. These challenges need to be solved by the healthcare sector in terms of improving and enhancing the usage rate of AI among old-aged people.  
Conclusion
In conclusion, it can be stated that the use of AI has improved the process of healthcare for the old-aged people in the UK, by improving their medication, along with the daily healthcare routines. But there are key barriers for elderly patients, including a poor digital literacy rate and privacy concerns. 
[image: How AI Monitoring Can Help Elderly People Live Independently]
Figure 2: AI and old age care practices 
(Source: Cusack, 2023)
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1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
(Answer in one or two sentences.)
The primary goal of NHS Equality, Diversity, and Inclusion (EDI) Improvement Plan is to eliminate discrimination, foster a culture of inclusion and belonging, and embed fairness for all staff (NHS, 2023). 
2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
(Answer in one to two sentences.)
The plan is effective in addressing the gender pay gap by mandating data-driven, targeted action plans across all trusts, which is also relevant for the maintenance of equality and transparency. 
3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
(Answer in one to two sentences.)
In this plan, intersectionality defines that people have multiple, complex identities, and no person possesses only one protected characteristic. 
4. Why is it important for the NHS to create a psychologically safe work environment?
(Answer in one to two sentences.)
A psychologically safe environment is essential for the NHS, as it is helpful in empowering staff to enhance their patient safety concerns, along with continuously learning from mistakes. 
5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
(Answer in one to two sentences.
The plan suggests developing clear communication regarding employment teams, robust onboarding, and mandating comprehensive pastoral support in improving the experience of internationally recruited staff.
6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
(Answer in one to two sentences.)
According to the plan, leadership plays a prominent role in driving organisational culture, ensuring equitable outcomes for patients and staff, and establishing accountability in the healthcare sector.
7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
(Answer in one to two sentences.)
The plan aims to reduce health inequalities within the workforce by officially tasking organisations with developing and implementing targeted improvement plans, and this has been recognised as prominent. 
8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
(Answer in one to two sentences.)
The plan emphasises collecting and analysing data on protected characteristics in terms of eliminating systematic discrimination, addressing health inequalities, and closing pay gaps. It is also effective in ensuring accountability by enabling targeted and measurable interventions in terms of improving workforce retention and representation. 
9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
(Answer in one to two sentences.)
It is appropriate to empower the workforce in balancing work with personal needs, and flexibility is needed. 
10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
(Answer in one to two sentences.)
The strategic choice is prominent in the conditions and environments in which bullying, physical violence, and harassment occur(NHS, 2023). 
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Dear Me,
Today, I would like to have a break to reflect on my incredible academic journey as a Healthcare Assistant. I chose the path defined by philosophical empathy, persistent dedication, and soft skill strength. Every particular day, I step into the space of vulnerability to make available dignity, comfort, and care to the individuals who need it the most. Through my journey, I had to encounters train and exhaustion from spending long hours on workshops and internships. I regularly had to perform physically strenuous tasks, such as turning, lifting, and relocating patients, which repeatedly led to musculoskeletal damage. Also, health hazards I faced included directly working on the frontline exposure to infectious diseases, biological hazards, and threats of damage from therapeutic instruments. Likewise, the emotional toll I held is the fear, and I navigated exhausting and long shifts. Although it is usual to feel drained. 
Always remember that my own well-being is to be a priority, as I have earned emotional intelligence, adaptability and resilience skills through the prospect of my journey as an academic learner in a healthcare assistant. Behind my clinical routines, I managed my time with my exceptional time management skills by carefully listening to the patient's story, which made all the difference in acute care. The resilience I have learned is that I have transformed my uncertainty into self-assured actions and mastered the art of providing compassionate care under high pressure. For the future, I would like to look into embracing self-care as an essential part of the professional toolkit by celebrating small victories. Further, I would like to embrace my continuous growth by using my academic experience as a stepping stone to my career as a successful healthcare assistant in future. This is by advancing my clinical skills and simply deepening my social connection and empathy.
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Define the Goal:
I want to increase my skills and competencies for my future career job role I want to achieve, which is a healthcare assistant.
Key Tasks:
Complete level coursework to upsurge my skills and competencies 
Complete an internship course from the National Health Service (NHS)
Gain appropriate work experience for at least 2 years 
Develop a CV and a cover letter
Apply for jobs and prepare for interviews
Timeframes for Each Task:
	Each task
	Start date
	End date

	Complete level coursework to upsurge my skills and competencies 
	1 – 07 - 2026
	1 – 01 - 2027

	Complete an internship course from the National Health Service (NHS)
	15 – 01 - 2027
	15 – 11 - 2027

	Gain applicable work experience for at least 2 years 
	1 – 12 - 2027
	1 – 12 - 2029

	Develop a CV and a cover letter
	1 – 1 - 2030
	15 – 1 - 2030

	Apply for jobs and prepare for interviews
	15 – 1 - 2030
	15 – 2 - 2030


Table 1: Timeframes
(Source: Created by the learner)
Identify Dependencies:
I will need to finish my level coursework before starting the internship course from the National Health Service (NHS).
Gantt Chart for Employment Goals
	Key milestones
	Start Date
	End Date
	Duration
	Dependencies (if any)

	Complete level coursework to upsurge my skills and competencies 
	1 – 07 - 2026
	1 – 01 - 2027
	5 months
	None

	Attend Relevant Workshops
	1 – 07 - 2026
	1 – 01 - 2027
	5 months
	None

	Complete an internship course from the National Health Service (NHS)
	15 – 01 - 2027
	15 – 11 - 2027
	11 months
	Level 5 Coursework Passed

	Gain Work Experience for 6 months
	15 – 01 - 2027
	15 – 11 - 2027
	11 months
	Level 6 Coursework

	Develop a Professional CV & Cover Letter
	1 – 1 - 2030
	15 – 1- 2030
	
15 days
	Completion of work experience

	Apply for Jobs
	15 – 1 - 2030
	15 – 2 - 2030
	1 month
	CV and cover letter completed

	Prepare for Interviews
	15 – 1 - 2030
	15 – 2 - 2030
	1 month
	Job applications submitted

	Secure and Start Role
	15 – 3 - 2030
	15 – 4 - 2030
	1 day
	Successful interview


Table 2: Gantt chart
(Source: Created by the learner)

Figure 3: Gantt chart
(Source: Created by the learner)
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1.Introduction 
In modernising care and improving resident safety, the proposed change is to implement the Person-Centered Electronic Medication Administration Record (eMAR) system. This digital solution can be relevant for replacing error-prone paper charts with automated, real-time tracking of medication routines, resident health data, and medication dosages. The report is being developed as a manager.
2. Planning the Change 
In terms of implementing the change within a care home, Lewin’s Change Management model can be relevant. As mentioned by Amina, Kassem, and Sleem (2022), the model is relevant in offering a strategic approach to change. At the first stage of this model, there is a need to select a secure, compliant eMAR vendor. Then it is important to input all medication lists and the resident profile into the encrypted database. In the change stage, there is a need to conduct hands-on training sessions by focusing on barcoding, scanning, and system navigation. However, Yli-Kerttula and Varis (2023) stated that using such models in change can be challenging due to the complex process. During the refreeze stage, it is essential to launch a 2-week pilot with a small sample of residents and run both digital and paper systems to verify the accuracy. 
3. Skills Required 
There are key skills required in terms of handling the change, which include digital literacy, clinical governance, and change management. The use of these skills has been considered prominent in managing organisational performance with the digital transformation. 
4. Barriers and Solutions 
It has been defined that a wide range of barriers can be present, including resistance to change, technical difficulties, and implementation fatigue. Managing resistance to change has been considered challenging (Cheraghi et al., 2023). The barrier of resistance to change can be improved by involving senior care workers within the process of vendor selection. The mitigation of technical difficulties has also been found to be important, and it is possible by partnering with an IT vendor, who provides 24/7 technical support in ensuring high-speed and reliable infrastructure. 
5. Conclusion 
Based on the above discussion, it has been concluded that the management of change is recognised as a critical process. The selected change for the care home is considered aneMAR system implementation. 
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