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The human resource department plays an effective and crucial role in any business entity to conduct its business successfully in the market. This journal below will discuss my own roles and responsibility as a human resource manager in two renowned business entities in the UK named Andromeda Restaurant and Caffe Concerto. These both are very popular in the United Kingdom areas. Andromeda Restaurant is popular as a fine dining restaurant and Caffe Concerto is a cafe cum bar. Therefore, this below journal will describe the skills that I need to execute my job as a human resource manager effectively. Finally, the impacts of those skills on the restaurants or food & beverage industries will be explained in a responsible manner. 
As a human resource manager, I need to have good organisational and technological skills. Technological advancement plays a crucial role to run the business of the restaurant industry. Customers can book their tables and order food online through their mobile phones even though they can pay for their orders using technology (Piopiunik et al., 2020). Therefore, I need to learn organisational skills that help me to manage the entire business operation effectively. Time management skill is very essential for everyone and learning this skill will help me to do things more in an organised way. However, as a HR manager, I need to do multiple things at a time. Strong time management skills can help me to finish all my work before the deadline (Stone et al., 2020). HR managers often face various complex situations in their work life, this time me as a HR manager need some high problem-solving skills to overcome those challenging situations. Therefore, improving my decision-making skill can also help me to make more informed decisions faster. 
Quick decision-making skills is very essential for conducting the business operation of Andromeda Restaurant effectively as an HR manager (ANDROMEDA, 2023). It helps me to take decisions even in the very critical moment. As an HR manager of Caffe Concerto decision-making skills is necessary as there are so many customers gathered at the same time. Quick decision-making skills can help me to motivate the employees increasingly those are working at Caffe Concerto (Caffe Concerto, 2023) . Retaining the top and most experienced candidates for the business is quite tough but not impossible for me as an HR manager of Andromeda Restaurant. I can able to retain the candidates attentively and choose only those only who are perfect for the open position of Andromeda Restaurant in the UK. Paying more attention to the selection process of the candidates I can able to conduct my job as an HR manager more efficiently at the Caffe Concerto. 
I have identified that I need to enhance my communication skill more. My communication skill is not enough to conduct the job role as an HR manager in those two renowned business entities (Ferreira, 2021). I have to learn some effective communication techniques through which I can able to communicate with others more efficiently. The types of services that are offered by the Andromeda Restaurant and Caffe Concerto are to maintain the business operation efficiently so that they could handle their customers. Additionally, by providing the best services they are tried to give the ultimate satisfaction to their customers while they are taking services from Andromeda Restaurant and Caffe Concerto (McKimm et al., 2020).
Restaurants and cafe businesses need to handle a wide range of customers at a time. Especially,  Andromeda Restaurant and Caffe Concerto both are a very renowned and famous restaurant that has served their customers various food and beverage options. These two business entities need to handle a large number of customers at a time (Backhaus et al., 2021). However, as an HR manager, it is my duty to look into the business operation effectively. Monitoring the employee's work is also my duty and the time when so much pressure will be arised I need to motivate them at their work. Encouraging employees more at their work will help to make them more productive at work. It helps to enhance the ultimate financial growth of the business of Andromeda Restaurant and Caffe Concerto (Piwowar-Sulej, 2020).
The above journal has defined my roles and responsibilities of me as an HR manager in the business operation. Two renowned food and beverage business entities of the UK named Andromeda Restaurant and Caffe Concerto have been mentioned here and I have chosen to work as a Human Resource Manager here in this business industry. This essay has elaborated on some skills that I needed to join in business industries as an HR manager. Finally, the journal has described the impacts of employability skills over food and beverage restaurants. 
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