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[bookmark: _Toc212037696][bookmark: _Toc216216746]Introduction
E-commerce has changed the nature of conducting businesses and has also offered an opportunity to sell items and services worldwide without the limitations of the physical merchandise. As the number of people using the internet has grown, mobile phones and online payment systems, small and large companies are more than ever turning towards the e-commerce platforms as the means to get to their target market. E-commerce portal developers and software packages make it easy to create online stores, they provide easy to use interfaces, user-adjustable template, secure payment gateways and inventory and order management tools. They make it possible to start, run, and expand the online presence of the business within a short period of time, keeping the operational efficiency at the same level. The selection of the appropriate platform is based on the consideration of the size of the business, budget, technical knowledge, preferred features of the product, and scalability. Some of the popular and commonly used solutions include WooCommerce and Wix, which have distinct benefits of creating and running e-commerce sites. This initiative analyses the two sites, their characteristics, benefits and drawbacks and aids businesses in making perfect decisions to have a successful online presence [1].
[bookmark: _Toc212037697][bookmark: _Toc216216747]Task 1. e-Commerce Website builders or software solutions
1.1 [bookmark: _Toc212037698][bookmark: _Toc216216748]WooCommerce
                                 [image: ]                               
WooCommerce is a free e-commerce extension of the WordPress platform that gives businesspeople the opportunity to convert their websites into full blown online stores. It was born in 2011 and is currently among the most adopted e-commerce sites because of its flexibility, scalability, and a broad range of customization possibilities. WooCommerce allows managing products, stocks, shipping, taxes, and payments effectively. Among its major advantages, it is also integrated into the WordPress environment and provides access to thousands of themes, plugins, and tools to improve the functionality of an online shop. With the help of the store design, the addition of new features, and marketing tools, including discount coupons, email campaigns, as well as SEO optimization, businesses can tailor the store design [2].
WooCommerce also accepts various payment gateways such as PayPal, Stripe, and direct bank transfer that offer safe transactions to clients. It also provides mobile responsive designs, which guarantee optimum shopping of any form of device. With businesses that are technical in nature, WooCommerce can be modified to suit its underlying code, which is very flexible in special needs. It will also accommodate analytics and reporting capabilities to track sales achievements, customer trends and inventory trends.
Although it is beneficial, WooCommerce has to be maintained regularly, and its maintenance involves updating of the plugins, updating the WordPress version, and security checks. The non-technical users might have difficulty in configuration and installation. However, to the companies that require to have control over their e-commerce environment and to be integrated with content-based marketing strategies, WooCommerce offers a strong, scaled and affordable solution. It is flexible, which, together with the good support of the community, means that any business, regardless of size, could develop a trustworthy online presence.
1.2 [bookmark: _Toc212037699][bookmark: _Toc216216749]Wix 
                        [image: ]   
Wix is an online web hosting company that enables an individual and a business to build professional websites with little technical skills. Wix, which was established in 2006, is an easy-to-use platform that is drag-and-drop, has customizable templates, and includes e-commerce features. Wix is a one-stop-shop, unlike WooCommerce that is a WordPress plug-in; hosting, design capabilities, and e-commerce capabilities are ready-built into the system, and users who like a simple and easy set up can enjoy this [3].
Wix gives an opportunity to establish online shops, handle products, monitor inventory, and receive reliable payments using various gateways, including PayPal, Stripe, and credit cards. Businesses can also use the platform to promote their marketing and SEO tools, email promotions, social media sales, and analytics to make them more visible and keep track of their performance. Its mobile-responsive layouts mean that websites are appearance- and functionality-wise compatible between devices and enhance the user experience and interaction with customers. Wix also offers artificial intelligence features such as Wix ADI, which can create a website automatically depending on the user preferences and thus minimizing the time required in the setup.
Nevertheless, Wix is not as powerful in comparison with open-source solutions such as WooCommerce. It is not as flexible when it comes to backend customization and third-party integrations, and it can be difficult to swap templates once the site is live. Also, the simple plans are cheap, but sophisticated e-commerce options need subscription enhancements that can add to the expense of expanding companies. Nevertheless, Wix has been a successful solution too small to medium-sized companies, freelancers, and entrepreneurs in need of a simplified platform to build a functional and attractive online store in the shortest period of time.
[bookmark: _Toc212037700][bookmark: _Toc216216750]Task 2. Mind-map of contemporary software applications
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[bookmark: _Toc212037701][bookmark: _Toc216216751]2.1 Mind mapping and explain the benefits of using mind mapping in business operations
Mind mapping is a graphical tool that is used to depict ideas, concepts, tasks or information based on a particular theme in form of branches, keywords, symbols and images. It converts linear information to non-linear diagram, which is easily understood to have complex relationships and interconnections. Mind maps have become common in business processes in brainstorming, planning, problem solving, decision making and managing knowledge [4].
In the context of project management, a mind mapping is employed in the creation of simple to-do lists or the more complicated Work Breakdown Structures (WBS). Other of the more modern mind mapping programs they have the ability to put information about tasks on the branches and roll up the information thus these software packages can be invaluable when it comes to picturing projects or developing a WBS. Some mind mapping programs also include an embedded Gantt chart or MS Project, where the work breakdown structure can be copied to a Gantt chart without entering the information into the tool.
Among the major benefits of mind mapping in business is the improved creativity and generation of ideas. Through visual association between related ideas, employees can also be able to think outside the box, come up with new solutions or find a host of solutions. An example of this is that when conducting strategic planning a mind map can be used to identify new markets, threats and other resources needed in an effective and systematic way [5].
The other advantage is better organization of information and clarity. Mind maps enable the business to subdivide large projects to manageable units with task-process-department relations being thoroughly depicted. This assists teams in knowing what is important, not to duplicate efforts and stay in line with the organizational vision. Mind mapping may be used in project management to map the project lifecycle, deliverables and dependencies in the most efficient way.
Mind maps are also used to strengthen the collaboration and communication. A mind map can be created in a team, and members can contribute to it physically on the whiteboard or digitally using tools such as Mind Meister, Canva creating a shared understanding and collective problem-solving. Mind maps also enhance the process of memory and learning because colour, pictures, and keywords are useful in the process of processing information because the mind has to utilize both visual and cognitive processing to ensure that employees can remember the key concepts and processes better.
Decision-making and analysis are also done with the aid of mind mapping. Through the graphical presentation of alternatives and advantages and disadvantages and possible results, managers are able to evaluate scenarios rapidly and give sound decisions. As an illustration, when selecting software in the conduct of business, a mind map may be used to compare the attributes, the prices, and the scalability of different applications.
Lastly, mind maps help in saving on time and efficiency. They are a very brief summary of tasks and priorities, eliminating the necessity of long meetings or reports. Mind maps can help businesses to monitor the progress, assign tasks, and detect bottlenecks, which facilitates work processes.
Altogether, mind mapping is a flexible tool, which improves creativity, organization, communication, decision-making, and efficiency in business processes. Organizational collaboration, enhancement of problem-solving and strategic clarity in organizational activities can be promoted by converting complex information into a visual and interactive format.

2.2   Create the mind map of contemporary software solution
[image: ]
Figure 1 Mind Map
[bookmark: _Toc212037703][bookmark: _Toc216216752]Task 3. Office Applications
[bookmark: _Toc212037704][bookmark: _Toc216216753]3.1 Four office software solutions for business operations
· MS Word  
                       [image: ]                   
Microsoft word is a word-processing application that is among the most utilized system in the modern business functioning and has been a fundamental part of Microsoft office Suite. It is easy to use, versatile, and has a wide range of features that makes it an inevitable tool to organizations of any size, small companies as well as multinational companies. The Microsoft word helps users to prepare, edit, format and share professional documents rapidly and effectively and serves a broad spectrum of business demands. Its user-friendly interface enables anyone to work with its simple tools, with expert users having the capability to utilize its sophisticated features in order to create sophisticated and refined documents [6].
The software provides an excellent choice of templates, styles, and design components that simplify document editing. Word is also extensively utilized by businesses in creating reports, letters, proposals, contracts, manuals, meeting minutes and marketing materials. Templates of resumes, invoices, memos, and business letters aid in standardization of formatting so that the same is used throughout the communication of an organization. This uniformity does not only conserve time, but it is also a source of brand recognition and professionalism [7].
The great support of collaboration can be regarded as one of the key benefits of MS Word in business settings. Tracks changs, Comments, and Real-Time Co-authoring are the other features that enable multiple-team members to collaborate on the same document simultaneously, irrespective of their geographical location. These tools are helping the employees to review, revise and approve documents with ease, and this aspect is doing away with the inefficiencies that are involved in emailing back and forth multiple versions of the document. The teamwork feature is especially appreciated by companies whose employees are separated by space or exist in different parts of the world and have to coordinate their work on the same documents.
Connection to cloud-based services, especially OneDrive and SharePoint, may be used to get even more productivity because the service allows to store documents safely, save them automatically, control their versions, and be able to access them remotely, regardless of what devices one is using. Workers have an opportunity to write a paper at their computer in the office, keep on making corrections at the laptop at home, and re-read it on the cell phone. Such flexibility promotes the current dynamic and mobile workplaces that are mobile and hybrid.
MS Word also provides better formatting and automation which are highly beneficial to lessen the time spent on creating complicated documents as well. There are some features like automatically generated tables of contents, indexes, bibliographies, foot notes and numbered headings which provide accuracy and consistency in a document particularly a long one or a technical one. The business can use Mail Merge to create personalized letters, labels, and emails in large quantities the feature which can be really helpful during marketing campaigns and reaching customers.
Word is also used in the creation of interactive and multimedia-rich documents. The users have an option of adding hyperlinks, videos, table and charts, and structure a fillable form to use in surveys or for data collection. Its integration with other Microsoft Office programs implies that users can easily add the data into the Excel, PowerPoint images and Outlook contacts to further increase the quality and utility of the document.
Although it has very many functions, the user would need some training to maximize the full functionality of MS Word. Most of the employees can use simple tools only and forget about the option of powerful functions that can help them ease their working process to a large extent. Training or tutorials can enhance the quality of documents, efficiency and errors can be minimized.


MS power point  
[bookmark: _Toc216216755]                                 [image: ]
Microsoft PowerPoint is a very versatile and powerful presentation software that finds extensive application in most of the business operations in making presentations that are visual and professionally formatted. Being a component of the Microsoft office Suite, PowerPoint provides users with the opportunity to mix text, images, graphics, video, chart, animation, and other multimedia items to express ideas in a clear, persuasive and structured way. The capability to reduce complex ideas into visually appetizing forms has earned it to be one of the most crucial tools to any business in the modern world [8].
PowerPoint has been used by organizations in various ways such as in internal meetings, in presenting to clients, in marketing campaigns, sales pitches, product launch, project update and training. The software also gives it a flexible canvas upon which presenters can create messages that suit their audiences. The use of images and organized information ensures that the speakers emphasize the main points, ensure attention of the audience and reinforce the purposes of the presentation by means of PowerPoint.
PowerPoint has a large array of templates, themes and design tools which is one of its biggest advantages. These are used to ensure that the businesses can maintain the same brand over many presentations through the use of similar colour schemes, fonts, logos and layout designs [9]. This uniformity is particularly relevant to those organisations that regularly make slide decks to external stakeholders, e.g. prospective clients, investors or partners. It has inbuilt design ideas, SmartArt graphics and updated slide designs that mean that users can create professional content without having more than basic graphic design expertise.
PowerPoint is also more effective in communication and engagement as it supports numerous features of both visual and interactive capabilities. Slide transitions, effects, and multimedia can be used to make presentations more realistic to make complex concepts easier to digest. Explanations could be enhanced with videos and audio clips, whereas charts and graphs, particularly those that one can import straight to Excel, make an argument of data-based presentation more impressive. These attributes are essential when providing analytical data, KPI or market trends to stakeholders who use data to make decisions.
Cooperation is the other significance of PowerPoint in the business context. SharePoint can be used to collaboratively work on a presentation, allowing several users to work on a given presentation at the same time due to its integration with Microsoft Teams, share points, and one drive. This real-time co-authoring feature makes sure that teams are always on track, it minimizes unnecessary duplication of effort, and it makes the preparation process of key meetings or events quicker. The team members will also be able to comment, monitor changes, and examine revisions, which will establish a clear and effective workflow [10].
Besides business communication, PowerPoint finds a lot of application in the process of training and knowledge sharing. Using slides with pictures, voice records, quizzes and links embedded on them, companies can create instructional slides, employee on-boarding slides, and e learning materials. Non-linear presentations can be provided through interactive features like hyperlinks, action buttons, and branching slides to give the viewer the right to go through information at their pace.
PowerPoint should be applied wisely although it has its advantages. Excessive animations, use of text or complicated graphics on a slide can overload the viewers and reduce the clarity of the messages. Successful presentation design must be based on both the visual aspect and simplicity of the presentation, so that the slides are supportive and not distracting of the message that the speaker is delivering.

                                             





MS Excel
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Microsoft Excel is a very diverse spreadsheet application which is extensively applied in many companies in numerous business areas to manage, analyse, report and visualize data. Excel being an important part of the Microsoft Office Suite comes with robust features that enable one to manage huge amounts of data, simple and complex calculations and to display the information in charts, graphs and interactive dashboards. Due to these features, the Excel cannot be ignored in the departments of finance, accounting, operations, marketing, supply chain, and human resources [11].
The capability of the Excel to improve the operational efficiency and decision-making is one of the main strengths of the Excel. A formula, functions, and pivot tables help businesses to perform an in-depth analysis of data and generate meaningful insights. To illustrate, budgeting, forecasting and financial modelling are done through Excel by financial analysts and sales performance, customer measures and campaign outcomes are monitored by marketing departments. Pivot tables enable one to summarize, group, and filter a large amount of data at a glance and indicate trends and patterns that would have not been visible otherwise. Also, such features as conditional formatting and data validation can enhance the precision of the data by identifying the abnormalities, following the rules of data, and visually separating key performance indicators.
Excel too facilitates automation with the help of macros, and Visual Basic for Applications (VBA). These tools enable users to automate repeated processes, including monthly reports, data formats, or dashboard updates, and save time as well as decrease the chances of error. Organizations often create templates and automated processes, which make operations more efficient and are also used to maintain consistency in reporting. Excel dashboards may give managers a real-time understanding of how the business is performing and, therefore, make informed decisions.
The introduction of cloud integration in form of OneDrive and SharePoint has made it much easier to collaborate. There can be several users of a spreadsheet at the same time, and they can comment on the spreadsheet and trace changes that are made on the spreadsheet hence they are all accurate and keep the version control. This is highly useful to remote or far-flung teams. Moreover, Excel can be easily integrated with other software products, such as Power BI, SQL databases, CRM systems, and enterprise resource planning (ERP) systems. With such integrations, the businesses are able to automatically bring data into Excel, transform it and further analyse it [12].
Even with such a broad range of features, users of Excel need training on how to use the program to full effect to utilize such advanced features as pivot tables, complex formulae, macros, and data visualization methods. In case of inappropriate knowledge, there is a chance of miscalculations or mismanagement of data which can be used to make faulty business decisions. However, Excel is also among the most crucial tools in business activities because it is flexible, analytical, and able to facilitate data-driven decision-making.
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Microsoft Access is a database management system (RDBMS) which allows business organizations to build, maintain and query database effectively. Access, which is part of the Microsoft Office Suite offers a robust but simple platform through which a large volume of data can be structured and yet the data between various tables can be maintained. It is particularly useful in small- and medium-sized business that need an efficient data management but do not want to spend money on more intricate and expensive enterprise software such as SQL Server or Oracle [13]. The access closes the gap between the mere spreadsheet-based systems and the highly developed databases in the enterprise by providing powerful features and requiring little technical knowledge to operate.
The first strength of the Microsoft Access is that it can be used in the management of structured data in terms of tables, forms, queries and reports. The user is able to create tables in order to store data in a structured form so that the information is arranged in a uniform manner. Forms offer an easy way to add, see and edit data and minimize the possibility of errors made and ease data management operations among non-technical users. Queries enable the user to filter, sort and analyse data according to the business requirements to extract particular information. Such questions may be either straightforward or more complex, and they can assist in a broad variety of analytical operations like finding sales patterns, and keeping track of inventory, or creating a list of customer activities.
Another feature that is powerful with Access is reports. They enable users to display data in a meaningfully and visually structured manner that can be used in operational as well as strategic decision making. Reports may contain summaries, charts, grouping, and calculated fields, which is why they can be used in the presentations, in the reviews within the company, or in the documentation [14].
Another major strength of Access is that it can be integrated with the rest of the Microsoft Office applications. It is possible to import Excel information in business to ease manual input, export information or reports to Word to document or integrate Access and Outlook to manage contacts and communication. Also, Access databases may be connected to SharePoint to increase cooperation and accessibility of widely dispersed teams. This cross-platform compatibility enhances efficiency of the workflow and also makes the data consistent across the applications.
The access is also common in building personal business applications. Some of the custom solutions that organizations can develop include inventory management, customer relationship management (CRM) applications, asset management programs, reservation programs, or project monitoring databases. It has its own templates and drags-and-drop features that save on time and development as well as on vast knowledge of programming. To users who have a higher level of skill Access can use Visual Basic for Applications (VBA) to support automation, validation of data and custom functionality.
Microsoft access has its limitations, which include scalability and performance, despite its strengths. Although it can be used in small to medium database, it might not be the right choice in large organizations that deal with large volumes of transactions or many simultaneous users. Such systems as SQL Server are suggested in such cases.
However, Microsoft Access is affordable, flexible and dependable to those organizations that need to have access to efficient data storage, simple reporting and effortless integration with Microsoft Office environment. The simplicity and utility that it has earned make it an effective instrument in business and information management.




[bookmark: _Toc216216758][bookmark: _Toc212037709]3.2 Practical demonstration of Two Office Features
[bookmark: _Toc216216759]IF Function-Explanation
The IF function was applied to calculate automatically the eligibility of employees to receive bonuses according to the sales performance. In the case where the sales figure was 100,000 or above the function returned as Eligible; but in the case where it was less than 100,000, it returned as Not Eligible. This form of logical operation is extensively employed in enterprises in the determination of bonuses, in the calculation of commissions, in the classification of performance and in the rule-based decision-making.
[image: ]
Figure 2 Table before applying if formula
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Figure 3 Final results after applying if formula

 MAIL MERGE 
Mail merge is one of the functions in Word that allows you to create personalised documents for multiple recipients from one single template. This can be used for various purposes, including bulk mail, letters, envelopes and labels. The following are screenshots for the mail merge
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[bookmark: _Toc216216760]                    Figure 4: Detailed table of the list of candidates
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                                 Figure 5: Selection of letters 
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VLOOKUP Function
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Figure 4 Main table before lookup
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Figure 5 Salary lookup table
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Figure 6 Final result
 
[bookmark: _Toc212037712][bookmark: _Toc216216761]Task 4. Communication and Collaboration applications
[bookmark: _Toc212037713][bookmark: _Toc216216762]4.1 One contemporary Communication and one Online Collaboration applications/tools
[bookmark: _Toc212037715][bookmark: _Toc4960][bookmark: _Toc216216763] Gmail – Contemporary Communication Application
                                [image: ]
[bookmark: _Toc9775]Google created Gmail and introduced it in 2004, which has emerged to be among the most powerful and most used communication tools in the contemporary business world. It is a web-based email system which is meant to provide its users with a dependable, convenient, and feature-rich system experienced in sending, getting and managing emails. Gmail has also become a favourite choice of organizations of all sizes because of its simplicity, inter-platform, and integration with several Google services. Through the digital age where excellent time and orderly communication is key, Gmail still remains a crucial part of business [15].
[bookmark: _Toc3838]This is one of the significant advantages of Gmail whereby communication is organized effectively. Gmail also applies labels, categories and filters instead of folders to enable the user to tag and categorize emails without copying the content. This system assists in maintaining the ordered look of the inboxes, as well as making the important messages readily available. Its search facility is based on the advanced algorithms designed by Google, and it enables one to search emails at a very fast rate by using keywords, dates, or by using the name of the people with whom he or she communicates [16]. Moreover, the threaded conversation format of Gmail has the effect of clustering related messages together, making it easier to remain on track in a long or extended conversation, and minimizes confusion in communication among teams.
[bookmark: _Toc3403]The combination of Gmail and Google Workspace (previously G Suite) is of great benefit to businesses since it incorporates other tools like Google Calendar, Google Drive, Google Meet, and Google Chat. The tools are compatible with Gmail to form a cohesive communication and productivity system. As an example, it is possible to book meetings right in the inbox or add files in Google Drive or launch fast chats or video calls with the help of Google Meet. This degree of integration assists in teamwork and smooth flow of work in organizations.
[bookmark: _Toc21219]Another factor that renders Gmail fit to be used in business is security. Gmail also has additional security like 2FA (two-factor authentication), encryption, spam filters, phishing notifications, as well as AI-based threat detection. These tools guard users against cyber-attacks, unauthorized access and malicious information and therefore sensitive business information is safe. The constant updates that Google undertakes also make the site protected against the transforming online threats.
[bookmark: _Toc16527]Availability of Gmail on different gadgets such as computers, tablets, and smartphones facilitate the flexible and remote working experience. Its mobile application enables its employees to remain in touch and reply to professional emails at anytime and anywhere. Offline mode is also a guarantee that one can read or write an email without the internet connection, and this makes it convenient when traveling or when the network goes off.
[bookmark: _Toc31844]Other productivity improvement features on Gmail include customizable signatures, auto-responses, scheduled messages, and email templates. These characteristics save time as well as assist in being professional in communication. Even though issues like spamming in the email can arise, it is possible to solve them using good email management habits.
[bookmark: _Toc14792]In general, Gmail is an effective and efficient communication tool to support contemporary business requirements, improve collaboration, increase security, and promote reliable and professional communication between teams and organizations.
[bookmark: _Toc216216764] Zoom – Online Collaboration Application
                                     [image: ]
Zoom is video conferencing software based on cloud technology able to revolutionize business, education, and social interactions in social and educational settings. Zoom was founded by Eric Yuan in 2011 and soon became loved due to its simplicity, trustworthiness and the quality of audio-video performance. The necessity to use Zoom in the COVID-19 pandemic turned out to be used by organizations all over the world as they switched to working remotely. Zoom is also one of the most reliable collaboration tools today that allows real-time communication across geographical borders [17].
The ability to access Zoom easily is one of its best strengths. Meetings can be joined by users both on desktops and laptops as well as smartphones or using a web browser without the use of complex set-up processes. This is because this flexibility is lowering the technical barriers and this makes Zoom accessible to people of different degrees of digital literacy. The site has the quality of high-definition video and audio quality, which can be added to effective and enjoyable online communication during meetings, interviews, presentations, and webinars.
Zoom has a broad selection of capabilities that facilitate teamwork. Screen sharing enables the user to show slides, documents, or software demonstration in real-time. It is better to use virtual backgrounds to ensure privacy and professionalism, particularly in the case of remote workers. Recording option will help in saving meetings and training sessions so that they can be referred to in future hence employees would find it easy to revisit the essential information [18]. The chat tool offered by Zoom also provides instant messaging feature during the meetings, so members can ask questions, share files or provide feedback without interfering with the speaker.
The breakout room feature is probably one of the best Zoom tools that enable the host to split the participants into smaller groups to discuss or have them work or study in the classroom together. This is popularly applied in web-based learning and corporate training as a way of interaction. Also, an interactive digital space is made through polls, reactions, whiteboards, and annotation tools, which provide engagement.
Zoom can be easily connected to other productivity tools, such as Google Calendar, Microsoft Outlook, Slack or Learning Management Systems. These integrations enable users to plan meetings with ease, get notifications, and integrate Zoom with business processes. In the case of businesses, this eliminates the case of scheduling conflicts and enhances the coordination of teams.
Security has been one of the key concerns of Zoom especially following concerns expressed about its swift expansion in 2020. End-to-end encryption, password-protected meetings and waiting rooms, tools that enable the host to control the participants, silent microphones, or remove unauthorized users are currently offered on the platform. These enhance privacy and security of confidential business talks.
Zoom is not a problem-free application despite its strong points. There is a possibility that internet connectivity problems will create problems with the quality of the meeting and amateur users will experience some inconveniences related to settings. Nevertheless, most problems can be addressed by means of proper training and stable internet connections. Altogether, Zoom is one of the most popular online collaboration tools that improve remote working, assist in virtual teamwork, and allow companies to ensure their efficiency in the contemporary digital setting.

[bookmark: _Toc212037716][bookmark: _Toc216216765]4.2 One feature of a freely available Communication (1) and one feature of a Collaboration (1) application
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Figure 7 Compose Window Gmail
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Figure 8 Compose Window Showing Attached files
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Figure 9 Message Sent Confirmation
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Figure 10 Sent folder
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Figure 11 Zoom Dashboard
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Figure 12 Zoom Schedule dialog
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Figure 13 Zoom Scheduled Meetings
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Figure 14 Zoom Active Window






 
[bookmark: _Toc216216767]Conclusion
In the modern digital world, companies have increasingly been dependent on modern software to boost their efficiency, communication, collaboration, and general operational performance. E-commerce websites such as WooCommerce and Wix have offered companies scalable, user-friendly, and flexible solutions to create and operate online stores to reach the entire world and simplify the running of businesses. The typical office programs of MS Word, Excel, PowerPoint, and Access are vital in the creation of documents, data management, analysis, presentation, and database control, which underpin strategic as well as routine business operations.
Moreover, apps used in communication and collaboration such as Gmail and Zoom have revolutionized the way teams communicate and collaborate with each other by facilitating smooth flow of information, allowing employees to work remotely, and collaborate in real-time across geographies. Mind mapping tools enable more organization, creative thinking and decision making enabling the business to visualize complex business operations, stream workflows and improve knowledge management.
Altogether, combining such software solutions enables companies to enhance their productivity, lower operating expenses, enhance teamwork, and preserve a competitive advantage in the digital sphere that rapidly develops. Through a wise use of e-commerce platforms, office applications, and communication tools, organizations can optimize their day-to-day activities and innovate and adapt to future challenges. This detailed insight into the modern software applications underscores their critical contribution to the effective and sustainable business processes.
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