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Research Proposal

Topic:  Digital Healthcare Technologies' Contribution to Increasing Primary Care Access in the UK



In the UK, the use of digital health technology to enhance healthcare service delivery and access is growing. The National Health Service (NHS) has seen an increase in the use of tools including remote monitoring systems, mobile health applications, and online consultations. This study proposal describes a scoping review that looks at how digital health technologies affect primary care access in the UK.
"What evidence exists regarding the effectiveness of digital health technologies in improving access to primary care services in the UK?" is the review question that directs this study. This scoping review aims to: identify the types of digital health technologies used in primary care in the United Kingdom; investigate the reported advantages and difficulties of these technologies; and investigate the ways in which digital health tools affect patient access to healthcare services (Narayan, S.M. et al. 2026). 
This issue was chosen because of the NHS's growing integration of digital health technologies, especially in the wake of the COVID-19 epidemic, which hastened the use of telehealth and remote consultations. Digital transformation is a top goal for increasing the effectiveness and usability of healthcare services, according to NHS England. According to research, digital health technologies have the potential to improve patient involvement, shorten wait times, and expand access for those who live in underserved or distant places. Concerns about data privacy, digital exclusion, and unequal access for vulnerable groups still exist, though. Therefore, to comprehend the potential and constraints of digital health technologies in UK primary care, a thorough synthesis of the body of existing work is required (Lamas, C. de A. et al. 2025). 
This project will map the body of research on digital health technologies in primary care in the UK using a scoping review technique. Systematic searches of electronic databases such as PubMed, CINAHL, Scopus, and Google Scholar will be used to find pertinent studies. Peer-reviewed English-language publications from 2015 to 2025 that highlight the application of digital health technology in primary care settings in the United Kingdom will meet the inclusion criteria. Studies that are both qualitative and quantitative will be considered. The chosen articles will go through a full-text, abstract, and title review screening procedure. After that, data will be collected and subjected to thematic analysis to find recurring themes and research gaps.
Since this study only uses secondary data from published studies PubMed. Google school an digital library, there are very few ethical problems. Since there won't be any human volunteers, ethical approval is not necessary. To maintain academic integrity and prevent plagiarism, all sources will be properly referenced.
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