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[bookmark: _leb0vlkbn1v]Introduction
Community engagement as defined previously, refers to the procedure or actions involving collaboration and teamwork within groups and individuals in the vicinity who come together to execute this collective initiative (Allotey et al., 2019). The benefits of community engagement are not only limited to those groups and individuals but further extend to the surrounding environment and society. These benefits include but are not limited to positive environmental changes in the area, health and well-being of the people, and development and sustainment of empowered communities facilitating the transformation of society (Zhao and Chen, 2022). However, it is important to evaluate and identify the positive and negative aspects going forward with community engagement to take effective measures for continuous improvement. The Havering Council has been facing issues due to “ULEZ expansion” and the focus is also growing on the “Far-right white lives matter” initiative. These aspects have been analysed in the previous report to make justified recommendations to improve these circumstances through community engagement. Based on the report, this reflective evaluation will aim to outline and analyse the principles and standards and strategies adopted by the Havering Council and provide recommendations for improvement.  

[bookmark: _642u2dij80xn]Reflective Evaluation
The coming together of different groups and individuals is a great way to facilitate community engagement within societies and make positive changes. The report was carried out with great enthusiasm and a significant amount of concentration on the problems and difficulties existing in the London borough of Havering.  As citizens, it is our duty to ensure that the problems and issues prevailing in the community and surrounding areas are brought to light and measures are taken to resolve them. Moreover, the measures and activities also need to be analysed and evaluated to ensure that they do not deviate from their eventual goals and objectives. The benefit and betterment of the community is the most imperative and important objective of community engagement which can only be achieved by attending to the existing problems in the community (Marston et al., 2020). Moreover, I also think that the ideas and principles that the council has adopted to make changes to the existing way of handling issues and challenges need to be scrutinised to bring forth positive developments. 
[bookmark: _7nstyoj2zr1h]“Principles of Community Engagement”
The first and foremost principle while indulging in community engagement is to develop “transparency and trust” with all the stakeholders of the council. I have come to the conclusion after indulging in extensive research that it is imperative to ensure that the stakeholders of the council have unending trust in each other. For this purpose, the activities and initiatives taken by the council should be communicated to everyone to create that trust and a sense of belongingness. However, in doing so, the roles and responsibilities of each stakeholder should also be communicated and adhered to effectively to ensure that the trust is further strengthened. This enables the council to operate with more confidence and collaborate with each other to achieve the goals and objectives that improve the lives of the people within the community (Enria et al., 2021). In addition to this, I also discovered the fact that transparency does not mean completely opening up about each and every activity with great detail. Instead, it means informing the stakeholders regarding crucial points and records relating to the initiatives and proposed concepts. 
Another principle of community engagement found during the evaluation involved the facilitation of “inclusion and diversification” in the council. This is one of the most crucial aspects of community engagement as there are individuals that come together from a wide range of cultures and backgrounds. It is important to maintain a safe and collaborative environment which is only possible by respecting and appreciating the differences in the community (Søraa et al., 2020). I found this principle of community engagement equally important and justified to improve the lives of the people and all the stakeholders and also maintain the highest amount of integrity within the council. However, I also came to the revelation that apart from these principles, the aspect of upholding “human rights” within the council and the overall community is equally important. This aspect of community engagement also needs to be respected and adhered to while indulging in actions and activities to develop the community (Schiavo, 2020). The people affected by the proposed ULEZ who are protesting against it should be treated with great focus keeping in mind, these principles to ensure sustainable development of the community. 
[bookmark: _ri0izzk41k7p]“Standards in Community Engagement”
I have come to an understanding that standards in relation to engagement practices in a community in society allow relevant activities to be highly tailored and effective. It enables the outcomes of the practices associated with community engagement in society to be positive. I got the opportunity to learn and expand my knowledge regarding the implications and importance of standards while indulging in community engagement. The adherence to and facilitation of diversity, equality and inclusion within the community of Havering could allow positive changes in the society (McMullen et al., 2020). Moreover, I also learned that adherence to these standards could significantly enhance and improve the positive impacts. On the other hand, I also learned that these standards could make it difficult for the council to function smoothly if they are not implemented efficiently. This report allowed me to come across a wide range of national standards for maintaining the highest quality and efficiency in community engagement. These national standards consist of “good practices” in the community to support and uplift the lives of the people in the community involving planning, support, inclusion, collaboration, communication and more. These standards could enable the Havering Council to include people in the community engagement practices irrespective of their caste, race, religion, colour or any other differences (Miranda and Song, 2020). As the council was determined to take necessary actions to address the problems relating to the protests regarding White lives, the incorporation of these standards within the community practices could be the necessary solution. In terms of researching the standards, I faced difficulty in outlining and identifying their implications and necessity in the engagement activities within the community. However, with thorough monitoring and research on every aspect and standard, I learnt that individually they may not be as effective as they could be collective. Therefore, I can say that the use of these standards altogether in community engagement practices could lead to positive outcomes for the people and society. 
[bookmark: _3janopg9rrc]“Consultation Methods”
In order to ensure that the problems faced by the Havering Council regarding the protests against the recent ULEZ and the initiatives associated with While lives matter, relevant consultation methods were analysed by me. The most prominent way of dealing with the problem, that I came across, was open communication on all fronts. For this purpose, the council started a “public consultation survey” that involved an online survey accessible to all the stakeholders. I researched and reached the conclusion that it could facilitate the council’s communication and interaction with the community and allow it to take into account relevant feedback from them and also resolve their problems.  I learned about the benefits of using a survey as it would allow the sharing of feedback based on the problems faced by the members of the community and also provide relevant suggestions. However, it could also be used to spread negative and false information by miscreants to disturb the peaceful environment in the community (Key et al., 2019). This was a problem that I was faced with while researching for the consultation methods, however, these problems can be mediated by filtering out irrelevant feedback from time to time. This led to the benefits of this consultation method outweighing the problems and difficulties. 
Apart from the survey, “public engagement events” was another highly effective method that was adopted by the council in response to the ULEZ protests. These events were the most suitable and efficient way for members to bring their opinions and messages in front of the entire community and also discuss together the subsequent solutions and actions (Esmaeilpoorarabi et al., 2020). I found this method quite intriguing and effective not only in terms of helping the community to fight against problems and challenges but also come together for a social cause. On the other hand, another effective consultation method that I came up with was using “written submission”. Businesses and the citizens in the community could submit their problems in a written format through post or email or another online method. These submissions would be used when making crucial decisions regarding the ULEZ propositions. Besides, “creating a web page or an online panel” for the resident and businesses to communicate and discuss the problems and challenges could be another effective method of consultation. However, online discussion panels and web pages need to be regularly monitored and evaluated in order to ensure that there are no barriers to communication, technical failure and other difficulties (Gilmore et al., 2020). The final consultation method adopted by the council after a thorough research was through “media coverage” which allowed the council to engage in interviews with the members, press releases and more. 
The protests and issues involving “Far-right white lives matter” in the Council of Havering were addressed through the consultation methods of involving the state holders of the community and bringing them together. The most effective method adopted by the council was the organisation of “public meetings and focus groups” that would allow open engagement through surveys, discussion forums and more between the community members. This method would allow the members to showcase their opinions and thoughts regarding the issue and also discuss relevant and reliable solutions. On the other hand, it could also result in escalating the issue and violence among the members given the council is not vigilant enough to control and handle them properly (Pratt et al., 2020). In my opinion, the council needs to ensure that all the stakeholders are on the same page while discussing the problems and issues. This can be done by providing them with equal opportunities to make their feelings known. The council can also use “social media platforms, online surveys and blogs” to reach out to a large number of people to obtain their opinions and suggestions. Similarly, just like the problem of ULEZ protests, the council can also use media coverage in this case. It can use interviews and press releases as well as writings and articles and more to make its point known to the community and clear any misunderstanding regarding the issue.
[bookmark: _bazkz4ejve2f]“Stakeholder participation”
During the research for this report, I found out that the stakeholders involved all the residents, local companies, businesses, charities, environmental organisations and more. The stakeholders were all against pollution and its negative consequences on the environment of having and so they came together and protested against this problem. I also found out that the council was also facing the problem of far-right white lives matter where a citizen of the community was murdered and the members demanded justice against him. Therefore, it can be seen from the report that the participation of the stakeholders in matters of the community was highly encouraging and determinant (Benites-Lazaro and Mello-Théry, 2019). In my opinion, community engagement in the council of Havering is highly facilitated by this stakeholder participation.


[bookmark: _owpvq371oth5]Conclusion and Recommendations   
This reflected evaluation has provided and covalent of the methods and techniques adopted by the Havering Council in order to respond to the problems and issues raised during community engagement practices. The two major incidents for which the evaluation was carried out consisted of ULEZ increase for reducing pollution from vehicles in the area and subsequent environmental impact. It also included the protests and cry for justice against the murderers of a member of the community by the name of Joide Chesney. This problem was named the far-right white lives matter issue and both of these problems were very significant and informative for me. The reflective evaluation has enabled me to better understand the methods and techniques adopted by the Council and also allowed me to identify gaps and areas of improvement. The following recommendations can be implemented based on my reflective evaluation by the Havering Council. 
· In order to make sure that the problem with the daily charge of £12.50 is addressed, the council needs to inform all the stakeholders about the consequences and negative impacts of vehicle pollution on the environment. If the members of the community are not on the same page regarding the issues and problems, effective implementation of solutions could become far more challenging (McMullen et al., 2020). Therefore, I think the stakeholders should be given a briefing regarding both the short and long-term negative impacts of vehicle pollution through the organisation of a specific public event. The involvement of the government and famous personalities to deliver the message could further increase the implications and impact of the event on the stakeholders. 
· Another effective way of solving the problem is through a new programme to use pollution-less vehicles. This drive could be implemented for the long-term beginning with cycles and reaching up to electric vehicles. 
· In order to address the issue of the murder and resulting protests, the council could use a vigilant framework to communicate the details regarding judicial proceedings to community members. This would keep them informed of the stages and proceedings of the court and enable them to understand how the judiciary works (Søraa et al., 2020). Finally, it would also slow down their anger after seeing justice being handed down eventually.
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