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1. [bookmark: _Toc50127046]Introduction 
VLE (virtual learning environment) is made and designed to help people communicate face to face, in groups, or individually. With VLE teachers and students are able to participate in the learning process in different situations and locations. VLE is a familiar learning method for many students and teachers all over the world.  This type of system has been used by teachers and students in the previous situation as a learning method. It is an easy system for delivering learning information. 
 
This research aims to investigate the impact of VLE to UWTSD students and their experience during the COVID-19 pandemic when most of the population is working from home. The results generated from this work are important because they will give us information about the students learning experience at UWTSD London Campus. It is important to research which results could help many universities around the world to draw their conclusion on VLE, how it could help to improve the learning process. What are the pros and cons, and what needs to be improved?  


[bookmark: _Toc50127047]2.0 Background 

Literature review:                                                                                  
(Hettarachichi&Wickramashing), (2013) 
Activity and Log reports of the Moodle in Horizon Campus on one particular semester in 2016 in faculties of Information Technology, Management, Science, Education, and International Programmes.  
Conducted an online survey among students in the faculty of IT to observe the use of Moodle to encourage independent learning and whether the use of Moodle to increase students’ motivation to learn.  
Secondary sources: Research papers, Internet, and Virtual Learning Environment of BIT at UCSC.  
A sample of 34 schools has been taken which were investigating the impact of VLE on students learning (Becta,2009). The results were published between September 2005 and December 2007 with half of the survey with a positive impact. In another investigation, 58 FE colleges using VLE out of 281 inspected by Ofsted three quarters (75%) suggested that VLE was helping learners. Becta (2009). Findings showed the primary use of VLE for utilizing assignments and repository for teaching materials. Less than 25% of the colleges were using VLE as independent learning, however, they did were confident that technology has contributed to creative teaching, providing learners with access to relevant content; and giving flexibility to delivery  
According to Hettiarachchi and Wickramasinghe  VLE it is the heart of e-teaching, allows the teachers to share learning materials online. For example Moodle, WebCT, and Blackboard. The “virtual room” duplicate the traditional classroom          which is a clear advantage for teachers and learners. Here some reasons why: 
• Production work – no need for physical contact with the teacher, instead work is uploaded through secure virtual windows 
• Resource hub – plenty or unlimited online storage which allows the teacher to store their learning material such as PowerPoint presentations, Word Files, PDF Files and etc. also it allows secure storage or shared with students. 
• Dynamic home pages-lecturers have the opportunity to for an energizing virtual space to teach to their room/subject 
 
 
 
• Links to outside sources-pathways to all other online learning spaces are connected through VLE 
• Embedded content – YouTube, BBC, and newspapers can all be embedded as the dynamic feed of the homepage  
• Podcasts & videos-both lecturers and students produced podcasts and recordings have shared the stage; once more either secured or shared 
One of the biggest benefits of using online education VLE is the use of multiple media formats. Teachers and learners can stream videos, listen to audios, watch photos and etc. 
VLE can increase the learning process by helping instructors to convey more information, enables lecturers to meet students' needs. Evaluation of the survey results shows that VLE improves the quality of learning.  
Sandra Lyndon & Beverley Hale (2015) found a contentious benefit and flexibility of VLE to the students. It allowed the student to access information elsewhere having only an internet connection. Analyzing students comments shown many benefits of using Moodle and Lyno in terms of flexibility, development, and higher learning skills. Benefits of teaching and learning have been found from the module teacher including better contact and awareness with the students, which contribute to better student performance and higher grates. 

3.0 [bookmark: _Toc50127048]AIMS AND OBJECTIVES
AIMS:
The aims of this research is to investigate the impact of VLE on Students Learning Experience at UWTSD London Campus.

OBJECTIVES:
Designing and sending the questionnaire to specific students, aims to collect primary data about the positive and negative effect of VLE to students and teachers learning process. With the content of 20 questions, this tool will collect enough data to tell us how students find the use of VLE as the main learning method. 

1. Design questionnaire for collecting research primary data.
1. Send questionnaire to selected students UWTSD London Campus. 
1. Collect primary data from the questionnaire. 
1. Analyse data Excel functionalities 
1. Establish findings 
1. Collect secondary data by way of literature reviews 
1. Describe findings from literature review 
1. Compare the two findings 
1. Discussion 
1. Draw conclusion 
1. Future work/recommendation 

	Tasks 
	Week 1
	Week 2 
	Week 3
	Week 4 
	Week 5
	Week 6 
	Week 7 
	Week 8 
	Week 9

	Design questionnaire 
	
	
	
	
	
	
	
	
	

	Send questionnaire 
	
	
	
	
	
	
	
	
	

	Collect primary data 
	
	
	
	
	
	
	
	
	

	Data analyses 
	
	
	
	
	
	
	
	
	

	Findings 
	
	
	
	
	
	
	
	
	

	Literature review 
	
	
	
	
	
	
	
	
	

	Compare two findings 
	
	
	
	
	
	
	
	
	

	Discussion 
	
	
	
	
	
	
	
	
	

	Conclusion 
	
	
	
	
	
	
	
	
	

	Recommendation 
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[bookmark: _Toc50127050]4.0Method  
A questionnaire has been designed to extract data from a group of students as a primary source. I have preferred questionnaire because it is a much easier and quicker method to gathering information. With a questionnaire, I am able to collect the information in much quicker and easier way than an interview as I am able to gather information from a whole group at the same time. Which is time-saving.  I have included both close-ended and Likert scale questions to maximize the accuracy of the answers given. 

I have interviewed twenty students from UWTSD London Campus, as each one of them will receive a separate copy of the questionnaire via email. Ones completed the questionnaire has been sent back. Analyzing and visualizing the information it is done by Microsoft Excel functionalities. 
The data gathered from this questionnaire will help us to divide the students into male and female groups, education stage, digital literacy, and personal preferences, and teachers observation 
.  

[bookmark: _Toc50127051]5.0 RESULTS

1.

Here we can see that 75% of the students from UWTSD London campus Strongly Agree for a good first impression on VLE as a primary learning method, 15% Agree and 10% are Neutral. 

2.

Looking at the graph we can see that 85% of the student choose Strongly Agree, 10% of the students Agree that VLE it is easy to use, and we have 10% of the student who is neutral about VLE it is easy to use as a primary learning method.  

3.

VLE as a better and easier learning method than the traditional classroom there are 50% that Strongly Agree, 25% who Agree, 15% Strongly disagree, 5% that Disagree and 5% Strongly disagree. 
4.

VLE as a much easier and sufficient way of sharing information? 60% of the people we asked have answered Strongly, 25% Agree, 10% are neutral and 5% disagree
5.

VLE as a preferred learning method than the traditional classroom? 25% of the students choose Strongly Agree, 25% Agree, 25% are neutral, 15% disagree and 10% strongly disagree.  

6.

VLE as a better method to access information? 65% have answered Strongly Agree,20% Agree 10% are neutral and 5% Disagree.
7.

With VLE I am able to plan my study better? 35% of the people have answered Strongly Agree, 35% Agree and 30% were neutral.
8.

After we asked: VLE saves time and resources for your study? 50% Strongly Agree, 25% Agree and 25% were neutral
. 

9.

VLE with a positive impact on the educational system? 35% of the people have answered Strongly Agree, 35% agree and 30% were neutral.

10.

On the question: VLE as an overall teachers benefit? We have 25% who answered Strongly Agree, 25% Agree and 50% were Neutral
11.

VLE as an overall students benefit? 25% gave answer Strongly Agree, 25% Agree, 25% were Neutral and 25% Disagree
12.

1. VLE improves the communication between students and teachers? 25% respond with Strongly Agree, another 25% with Agree, 10% Neutral, 10% Disagree and another 5% Strongly Disagree 
1. 

After the COVID pandemic VLE to stay as a primary learning method? 40% of the people we asked have answered with Strongly disagree, 40% Disagree and we have 20% which Strongly Agree 

13.


After the COVID pandemic VLE to be completely removed from the educational system? We have 25% that have answered Agree, 10% have answered Neutral and the majority of 50% have Strongly Disagree.


On the last question: After the COVID pandemic VLE to be used at some educational purpose? 25% respond with Strongly Agree, 25% with Agree, 25% stayed Neutral, 25% have Strongly Disagree.





[bookmark: _Toc50127052]6. DISCUSSION
According to Hettarachichi&Wickramashing as a secondary source of information 50% of the schools has confirmed that VLE have a positive impact on the learner and teachers. On the question: VLE with a positive impact on the educational system? The results from the Students of UWTSD London campus are 35% strongly agree, 35% agree and 30 remained neutral. This makes around 75% of positive feedback, which showing us an increase with 25%. 
 Another finding from Hettarachichi&Wickramashin suggests the primary use of VLE for utilizing assignments. Here we can look into the question: VLE as a much easier and sufficient way of utilizing information? Then after asking the student from UWTSD London we have received 60% strongly agree, 25% agree, 10% neutral, 5% disagree. the majority of the students from UWTSD London campus are positive which is matching the suggestion from the secondary data.  
Investigation 58 FE colleges using VLE out of 281 inspected by Ofsted three quarters (75%) suggested that VLE was helping learners. The answers to the question: “VLE as an overall students benefit?” were 25% strongly agree, 25% have answered with agree,  another 25% answered with disagreeing. Here we can see a significant difference between the secondary and primary sources. 50% of the students asked from UWTSD were positive with 25% neutral and 25% negative. Here UWTSD London could to increase the positive answers is to have another briefing or induction to clarify to everyone the function and benefit of VLE.  
The second source suggests, technology has contributed to creative teaching by giving the flexibility to deliver information. The question that matches this suggestion is: “VLE as a better method to access information?”  65% of the students strongly agree, 20% agree, 10% are neutral and 5% disagree. That is making about 85% positive feedback that confirms the suggestion from the secondary source. This is a clear indication that UWTSD London no not need to take any action to improve its information access. The secondary source found that the “virtual room” duplicates the classroom. see that the results on the question: VLE as a better and easier method than the traditional classroom? 50% of the student from UWTSD has strongly agreed, another 15% agree, 5% have remained neutral than we have 5% that disagree and 15% who strongly disagree. Here we can notice a big percentage of students who strongly disagree and disagree, which is about 20% negative feedback. This result should help the university to develop or utilize a new program.  
Another survey suggests that VLE helps the teacher to meet the student need for delivering information and teaching. On that suggestion, we can ask the question: VLE as a much better and sufficient way of sharing information? The response from the students asked in UWTSD London Campus is 60% strongly agree, 25% agree, 10% remained neutral, and 5% disagree. The high demand for positive feedback of 85% this results will help the university to improve its educational system. 

[bookmark: _Toc50127053]7.0 CONCLUSION
Creating this research work analyses the impact on VLE during the COVID-19 pandemic. A questionnaire has been chosen for a research tool, the reason is a higher rate of response, and the ability to research many people. All the results have been visualized with pie charts and explained by legends. Twenty students from the UWTSD London campus results are summarized within this research work. Within the discussion is the abstract between secondary source and primary source (our questionnaire answer) with suggestions for possible solution. With completing this reaserch report work UWTSD London will have data to analyze what and how needs to be improved within the VLE. 
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	1. What is your gender?

	a) Male
b) female
	
	
	
	

	2. Have you graduate collage?


	1. What is your gender?

	a) Male 
b) female
	
	
	
	

	2. Have you graduate collage?

	a) Yes 
b) No

	
	
	
	

	3. What degree you are studying?

	a) Bachelor 
b) Masters 
c) Neither 
	
	
	
	

	4. Are you using VLE for a first time?

	a) Yes 
b) No 
	
	
	
	

	5. Are you digitally literate?

	a) Yes 
b) No 
	
	
	
	

	6. Good first impression on VLE as a primary learning method?

	a) Strongly agree 
	b) Agree 
	c) Neutral 
	d) Disagree 
	e) Strongly disagree

	7. VLE it is easy to be used as a primary learning method?

	a) Strongly agree 
	b) Agree
	
	
	

	8. VLE as a better and easier method than the traditional classroom?

	a) Strongly Agree
	b) Agree
	c) Neutral 
	d) Disagree 
	e) Strongly disagree

	9. VLE as a much easier and sufficient way of sharing information?

	a) Strongly agree 
	b) Agree 
	c) Neutral 
	d) Disagree 
	e) Strongly disagree

	10. VLE as a preferred learning method than the traditional classroom?

	a) Strongly agree 
	b) Agree
	c) Neutral 
	d) Disagree 
	e) Strongly disagree

	11. VLE as a better method to access information?

	a) Strongly agree 
	b) Agree 
	c) Neutral 
	d) Disagree
	e) Strongly disagree 

	12. With VLE I am able to plan my studying better?

	a) Strongly agree 
	b) Agree 
	c) Neutral 
	d) Disagree
	e) Strongly disagree

	13. VLE save time and resources for your study?

	a) Strongly agree 
	b) Agree 
	c) Neutral 
	d) Disagree 
	e) Strongly disagree

	14. VLE with a positive impact on the educational system?

	a) Strongly agree 
	b) Agree 
	c) Neutral 
	d) Disagree 
	e) Strongly disagree

	15. VLE as an overall teachers benefit?

	a) Strongly agree 
	b) Agree 
	c) Neutral 
	d) Disagree 
	e) Strongly disagree

	16. VLE as an overall student benefit?

	a) Strongly agree 
	b) Agree 
	c) Neutral 
	d) Disagree 
	e) Strongly disagree 

	17. VLE improves the communication between teachers and students?

	a) Strongly agree 
	b) Agree 
	c) Neutral 
	d) Disagree 
	e) Strongly disagree

	18. After the COVID pandemic VLE to stay as a main learning method?

	a) Strongly agree 
	b) Agree 
	c) Neutral 
	d) Disagree 
	e) Strongly disagree

	19. After the COVID pandemic VLE to be completely removed from the educational system?

	a) Strongly agree 
	b) Agree 
	c) Neutral 
	d) Disagree 
	e) Strongly disagree

	20. After the COVID pandemic VLE to be used at some educational

	a) Strongly agree 
	b) Agree 
	c) Neutral 
	d) Disagree 
	e) Strongly disagree 
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VLE as a better and easier learning method than the traditional classroom?

VLE as a better and easier method than the traditional classroom?	Strongly agree	Agree 	Neutral 	Disagree	Strongly disagree	0.5	0.25	0.05	0.05	0.15	

VLE as much easier and sufficient way of sharing information ?

VLE as much easier and sufficien way of sharing information ?	Strongly agree	Agree 	Neutral 	Disagree	Strongly disagree	0.6	0.25	0.1	0.05	0	

VLE as a preffered learning method than the traditional classroom?

VLE as a prefferd learning method than the traditional classroom?	Strongly agree	Agree 	Neutral 	Disagree	Strongly disagree	0.25	0.25	0.25	0.15	0.1	


VLE as a better method to access information?	Strongly agree	Agree 	Neutral 	Disagree	Strongly disagree	0.65	0.2	0.1	0.05	0	


With VLE I am able to plan my study better?	Strongly agree	Agree 	Neutral 	Disagree	Strongly disagree	0.35	0.35	0.3	0	0	

VLE save time and resources for your study?

VLE save time and recources for your study?	Strongly agree	Agree 	Neutral 	Disagree	Strongly disagree	0.5	0.25	0.25	0	0	


VLE with a positive impact on the educational system?	Strongly agree	Agree 	Neutral 	Disagree	Strongly disagree	0.35	0.35	0.3	0	0	


VLE as an overall teachers benefit?	Strongly agree	Agree 	Neutral 	Disagree	Strongly disagree	0.25	0.25	0.5	0	0	


VLE as an overall students benefit?	Strongly agree	Agree 	Neutral 	Disagree	Strongly disagree	0.25	0.25	0.25	0.25	0	

VLE improves the comunication between students and teachers?

VLE improves the comunication between student and teachers?	Strongly agree	Agree 	Neutral 	Disagree	Strongly disagree	0.25	0.25	0.1	0.1	0.05	

After the COVID-19 pandemic VLE to stay as a primary learning method?

After the covid pandemic vle to stay as a primary learning method?	Strongly agree	Agree 	Neutral 	Disagree	Strongly disagree	0.2	0	0	0.4	0.4	


After the COVID pandemic VLE to be completely removed from the educational system?	Strongly agree	Agree 	Neutral 	Disagree	Strongly disagree	0	0.25	0.1	0.15	0.5	


After the COVID pandemic VLE to be used at some educational purpose?	Strongly agree	Agree 	Neutral 	Disagree	Strongly disagree	0.25	0.25	0.25	0.25	0.25	


Good first impression on VLE as a primary learning method?	Strongly agree	Agree 	Neutral 	Disagree	Strongly disagree	0.75	0.15	0.1	0	0	

VLE it is easy to be used as a primary learning method?

VLE it is wasy to be used as a primary learning method?	Strongly agree	Agree 	Neutral 	Disagree	Strongly disagree	0.85	0.1	0.05	0	0	

