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LEVEL 4 Cert. IHM – STUDENT FIELD TRIP LEARNING LOG
M4X01919
HOTEL PLACEMENT – HOTEL FACILITIES MANAGEMENT
This Student’ s Field Trip Learning Log is devised to help you maximise your understanding, knowledge and skills required to competently function in the area of facilities management in the hotel industry. Based on your trip, you are required to write on the followings: an overview of the Field Trip (this may include place visited, purpose of visit, what the Business does particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes from the trip, including summative reflection of the trip.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to develop in carrying out various tasks in facilities management in the hospitality industry. You are advised to participate actively in listening, learning/talk sessions during the Field Trip.  
Please ensure you complete your learning log as soon as you return from each trip. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings of this Module. Also, participating in the trip contribute to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.

Cert. IHM LV4 Learning Log:

	Student Name: Elena Nicolae
Student name:
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	Filed Trip To: Forest of Arden Marriott Hotel
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	Considering the hotel facilities management practices/activities you have observed, explain how the hotel particular company’s operations are using their resources to meet the hospitality goals of the organisation (e.g. you may include brief overview of the Business visited including use of company’s resources to deliver excellent guest experience): 

   Hotel Marriott is a 4 star hotel but has vast resources to meet the hospitality goals and of the organisation. They use the 2 golf courses to host championships, the clothes store to encourage customers in buying clothes and gold equipment from them, luxury cottages to sell coffee and tea during the breaks from the golf courses, professional trained sports staff to help and run that organisation, 2 restaurants for a variety of taste and flavours, different bars to suit alcohol and non-alcohol requests, in-house resources, a great view considering they are known as Forest of Arden Marriott Hotel offering a peaceful and relaxing experience along with gym access and Spa treatments, swimming pool and friendly staff that greats everyone with a smile from the moment they walk in through the doors.


	Based on your field trip experience, what are the importance of facilities management operations in the Hospitality Industry and in particular the company you visited:

   The importance of facility management in the hospitality industry is a process of managing and maintaining the facilities in an organisation. The facilities include office complex, physical resources at the company or site and any other mechanical and electrical utilities that can cause health or safety hazard to employees.
   The benefits or facilities management operations are but not limited to high hotel performance, quality accommodation, adequate and functional facilities, meeting customers’ needs, effective security system in place good & neat environment, improved tourism activities and improved health and safety within the hotel.


	How has this trip impacted on your knowledge of facilities management in the hospitality industry?

   During this trip I learned how a hotel can be successful if it has the right staff, facilities, great food, variety of activities, good operations in place and great organisation. 
  I also learned about different types of hotel stars and what resources each type of hotel has.
  It was very interesting to learn that some of the most championships are being hosted at Forest of Arden Marriott Hotel, how this hotel takes care of it’s staff providing a shuttle bus for only £2 each way and a paid taxi for late shifts, how this hotel is very strict to the room cleanliness and are very serious about their non-smoking rule, you can receive a fine up to £150.00 if you are caught smoking in the rooms. 



	Based on your observation during this trip, what constitute good practices in hotel facilities management operations:
  
   In my personal opinion everything I saw at Forest of Arden Marriott Hotel consists of good practice.
   Training provided for the staff, management implication in all activities, the knowledge of every staff member, organising weddings, events and conferences, in-house resources, using the forest resources as well. 
   I was very impressed during my visit and it is an experience I will never forget. 
 



	How would you develop facilities management skills competencies to meet organisational requirements and standards?
 
  I will always try and motive staff members to always be this dedicated towards the business because this way I will know for sure that they will always look well after the customers. 
  I will always try and communicate with the marketing team to make sure that we always attract existing and new customer to the business, I will try to introduce new cuisines and 
exotic drinks from around the world, introduce yoga classes and other means of relaxation for everyone from young to old. 
  I would have some good IT skills and mathematical skills to broad my knowledge when I enter this industry.
  This is how I would develop facilities management skills to meet organisational requirements and standards.  
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