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[bookmark: _Toc90298025]Introduction 
 This report is personal reflection on the role play from the module and my career development planning. In this report I will use Gibbs and Kolb reflective cycle to reflect on my personal development plan and experiences from the role play. This report will be explanation of how I do understand skills and knowledge contribute towards working effectively, my readiness for employment, understanding and realising my strengths and my areas for further development, as well establishing my employment goals and develop action plan.
[bookmark: _Toc90298026]Main body 
I will use six steps Gibbs reflection cycle to make my personal development plan:
[bookmark: _Toc90298027]Gibbs cycle 
· Description of the experiences 
· Feelings of the experiences
· Evaluation look to positive and negatives about my skills and knowledge
· Analysis of positive and negatives of the experiences and my skills and knowledge
· Conclusion what I have been learned from my previous experiences 
· Action plan what I must do and get better skills and knowledge
[bookmark: _Toc90298028]Description 
We are extremely stuck in our everyday routine and we are not having any time to think what we want sometimes we just do everything by the routine which we know and is part of our life. Since this pandemic was all around in the world, we had time to stop and change our daily routine. Everything in the world stop or slow down I stop as well and my everyday routine changed and I had time to think what I am doing, am I happy with my life, what I want to do , and how I can get better future for myself and my family. These questions were around my mind and that made me to think more deeply for my future because like everyone I need a better life. I decide to become an accountant. Of course, this is big change for a beautician, it is completely different sphere of realisation.
[bookmark: _Toc90298029]Feelings 
My previous experiences are completely in different sphere. I am beautician now the decision which I made it is quite different I will need different skills the beautician’s skills. That makes me feel nervous about my decision I must work hard get extra skills and knowledge about the accountancy.
[bookmark: _Toc90298030]Evaluation 
Approximately I make some evaluation about positive and negative sides of this decision. I choose to become an accountant because of the following: 
· 9 to 5 working day 
· Monday to Friday 
· Average normal week work is 40hours but that can extend to mere hours in the deadline times 
· The accountant salary is good depending on your qualifications
· Can work from home
These main descriptions of work structure make my decision easier for me to become an accountant. It is normal working hours 9 to 5, Monday to Friday this is very important for me as a mother of two children free weekend is important for the family, the good salary and work from home is flexible for me. These are the positive sides of the decision.
I must improve myself to fit perfect to that sphere. To be an accountant I need several skills:
· Numerical skills- you must be confident performing common calculation efficiently.
· Analytical skills – to analyse finance and make reasonable suggestions to solve problems
· Communication skills – discussion financial information 
· IT skills – work whit the latest software.
· Perceptiveness – understanding changes to a client`s industry that could impact on what they expect from you.
These are the negatives of the decision I need to improve my skills and knowledge.
[bookmark: _Toc90298031]Analysis 
 To become an accountant, I will need improvement of my skills and knowledge that is why this is my long-term goal. It will be hard to get realised this goal in my life hard but not impossible and prepare myself to this goal.
Before my long-term goal realisation, I was needing some short terms goals to get closer and closer to the long-term goals. Then my research and preparation start. Before to change my career, I need to improve some of my skills before to move more closer to my realisation that is why I decide to make some courses one of them was Certificate in higher education skills in the workplace, which course I think is a perfect start for my new career development.
First, I must improve my skills when I done my personal SWOT analyse, I saw where I am and how I can continue in my development plan. After my decision about my long-term goal I create my SWOT analyse whit my strengths, weaknesses, opportunities, and threads.
[image: ]

· Strengths – I have communication with people, easy learning skills I get the knowledge for something without vesting a much effort to do that , good team work I have good relation whit my colleagues and sometimes I manage them as well to make our work more introduces. I am person whit enthusiasm, I can adapt to any situation or person, very organised person whit responsibility good time management and good numeracy skills which is very important for the accountants.
· Weaknesses – my weaknesses are the analytical skills, critical thinking, industry knowledge, spreadsheet proficiently, writing. This skills and knowledge must be improved.
· Opportunities- completing Certificate in Higher Education skills for the workplace and improve my spreadsheet proficiently with a course.
· Threats- I must get more knowledge about the industry getting some extra course, get some voluntary experiences in the industry finishing my course for Certificate in Higher Education skills for the workplace which is equal improving my critical thinking analytical skills and my writing.
[bookmark: _Toc90298032]Conclusion 
Based on my SWOT analyse and my reflection on the experiences I can see that I am on the halfway of my short- goals realizations. However, I do have gaps on my skills and knowledge, but I am trying to improve my skills and knowledge and get closer to my long term-goal.
[bookmark: _Toc90298033]Action plan 
S – I want to be an accountant 

M – I will keep improving my self and get the accountancy degree 

A – I do have required soft skills for accountancy I need to improve my academic skills

R – If I can achieve this goal this will be new opportunity for myself and my family, I can get better future.

T- I can see myself to be an accountant in 4 years when I improve my self and develop and improve my academic skills
 
[bookmark: _Toc90298034]Recruitment and Selection

In professional career development module, I had role play assessment in which we made an interview role play. To do this reflection I will use Kolb reflection cycle.
Experience 
Role play interview – interviewer 
Reflection 
 I prepared myself and get ready for the interview role play in which first I take a place as interviewer where I must ask my colleague a question about an accountancy job application. In the beginning of the role play I have been nervous but trying to not show my filing and tried to stay calm. I start to ask questions which I prepared before to my colleague and I was completely in the role play listening to the answers and concentrate on my next questions. I try to make soft atmosphere before the interview like have a positive nature and have conversation for the weather and asking the person in front of me about their fillings. Then I start to ask my questions. I had five questions to ask which I had prepared before; the interviewee was good and well prepared and answer my questions I had positive look to the candidate and the answers which she give to my questions 
[bookmark: _Hlk90292573]Conceptualization 
When I look at it now after the interview, I can tell because of my nervous emotions in the beginning was just extra stress for me but whit my skill to control my filings and stay calm give me positive reflection on my action and I can listen and finish my questions and get my answers.
Active experimentation 
Because I did not have previous interview experience my feelings was complicated for the next interview experiences, I will be whit more experiences and knowledge of how and what to do.
Now we look at other side of the role play interview where I have been interviewee.
Experience – role play interview – interviewee.
Reflection 
When we change the roles whit my colleague my nervous  feeling give space to my confident and self-awareness at this point of the role play I must be more confident and give the best of myself to show that I am the best candidate for the position.it is very important to have self-control and be self-motivate as well when you are interviewee because if you are nervous and not confident this will give negative look about you. I had five questions which I must answer the interviewer was friendly positive person which effect on my feelings and make me to feel more comfortable. The interviewer gives me a good chance to explain my self and ask me well- constructed questions. I give my answers in the way I have been prepared to do that. I am happy what I give in the interview. 
Conceptualization 
Of course, always is something to critic yourself, everything you do and after that you look at it you realise that you could do it better.in this situation in this interview I can not be better because in that moment it is not one feeling or thinking that you are fitting it is more then few and your mind is trying to do the best of giving the people in front of you positive filing. I think I done that in this interview.
Active experimentation  
Because I did not have previous interview experience my feelings was complicated for the next interview experiences, I will be whit more experiences and knowledge of how and what to do.

[bookmark: _Toc90298035]Conclusion
In conclusion I can say that personal development plan and reflection are important for improving and develop yourself. When you have personal development plan and you know how to achieve your goals you will be improving and develop yourself in stronger person and personality. In my development plan I can see myself after four year as an accountant. To achieve my long-term goal, I just must follow my personal development plan and just keep reflecting on my experiences and learn from them and develop my skills and improve myself. Improve my weaknesses, follow my threats and give more opportunities for my self to achieve my goal.
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Why you chose to be an accountant?

Do you work best in team or individually?

What do you expect to get from this job?

Why should we hire you?
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PCD ROLE PLAY INTERVIEWS

NAME of STUDENT: Dzheylyan Basrieva 1D N: 2023967

C1: Welcome and Body Language
4321

Did the Interviewer welcome the interviewee with a smile/body language

Did the interviewer maintain eye-contact

B &

Did the interviewer make ‘small talk’ designed to relax the interviewee

Did the interviewer map out the interview

=

COMMENTS
Interviewer was welcoming and positive person

C2: Questions

Were the questions open ended - allowing the conversation to flow

Were the questions too soft or a good mix

Were the questions probing, asking for concrete examples

Did the interviewer lay out a scenario and ask how the interviewee would
react

COMMENTS: the question was direct to describe myself for the position

C3: Interview Style

Was the interview style friendly, encouraging conversation, or was it
matter-of--fact

Did the interviewer ask follow-up questions where answers were abrupt

Did the interviewer allow the Interviewee to respond fully or did they
interrupt

Did the interviewer maintain eye-contact throughout

COMMENTS: the interview was listening me and waiting to finish my
answers and we had an eye contact truth the interview

C4: INTERVIEWEE’s RESPONSE

Did the interviewee answer the questions or just waffled

Did the interviewee appear confident and conversational

Did the interviewee show evidence of having researched the company

Did they show how they can contribute to the company

COMMENTS: the interviewee was prepared for the company and the job

CS: Professional Standards

Was the interviewer neatly dressed

Was the environment conducive to a serious dialogue or was there noise.

Were there problems with the audio-visual equipment and could these
have been avoided

Were the questions grammatically well-structured

COMMENTS: no noises no distractions due to the interview the questions
was well structured
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Cover letter

Dzheylyan Basrieva

2023967 @student.uwtsd.ac.uk

| would describe myself as a happy, confident, and determined person who is a

very fast learner, and who is always open to learn and improve.

Although | have no previous work experiences. | more than Make up for this trough
my positive attitude, my high standards and the values that | live by. | am great
believer that you only get out of life what you are prepared to put in and | am very
excited about the opportunity this job role presents. | am very passionate about this
industry and my educational and academic studies have been geared towards a

career in this sector.

Outside of work | am a family person who has personal goals that | want to
achieve. | know the only way | will achieve those goals is if | work hard and do a
good job for my employer. If you employ me, | will always act as a positive role
model for the company. | will take responsibility for my ongoing development and |

will work hard to repay the trust you will have shown by hiring me in this position.

Sincerely,
Dzheylyan Basrieva

2023967 @student.uwtsd.ac.uk
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Questionnaire

Your VARK
Results

Your scores were:

e Visual 3
e Aural 9
 Read/Write 9
* Kinesthetic 11

Your learning preference:

Multimodal (ARK)

People with your preference like:

listening, discussing, talking, questioning, notes,
handouts, print, text, practical exercises,
experiences, examples, case studies, trial and
error, things that are real, ...

VARK Full informati n
e e your preferen

Privacy - Terms
1

= available in You
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Please use the tab key on your keyboard to move through the sections of this
form
or using your mouse, click into the grey area to type.

Job positi

i i accountan

applied for

Grade ‘ Closing Date: ‘ ‘
Reference 16000002255
number:

Personal details

Your preferred Mrs

title:

First name or DZHEYLYAN

names:

et BASRIEVA

Name:

Address RAINBOW ROAD

and

postcode: WE12 4ER I

Home phone Mobile phone
number:

number:

Work ph mail

orenone Ho123esa789 S 12023967@STUDENT.UWTSD.AC.UK

number: i

National Insurance

Number CC12345N

Current or most recent employment

GENIUS HARI SALON
Employer's name

andaddress: ‘ Postcode I N14 4XA
Job title:

Current salarl

Notice you need to give: ONE MONTH
Reason for leaving: MATERNITY

BEAUTICIAN

(from and to): o

Datesemployed‘ 12 ‘ 5 ‘ 12

12‘9‘16

Brief description of your duties (please continue on a separate sheet if necessary):
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Fair Processing Notice
This authority is under a duty to protect the public funds it administers, and to this end may
use the information you have provided on this form for the prevention and detection of fraud.
We may also share this information with other bodies responsible for auditing or
administering public funds for these purposes.

For further information, see http://www.barking-dagenham.gov.uk/9-council/fair-
processing/fair-processing.html or contact the Corporate Anti Fraud Team 0208 227 2264

Please list the most recent first and continue on a separate sheet if nec

Dates you were

employed from | Employer's name

and to and address Job title Reason for leaving
GENIUS HAIR

2014 | 2016 DRESER BEAUTICIAN | MATERNITY

Lo

Lo

Loe

If you have had any breaks in employment since leaving school, please give details of these
periods and your activities during these times (for example, unemployment, raising a family,
voluntary work, training and so on).

Relevant education, technical and/or professional

qualifications

(Please name any Institute or Professional body in full, rather than using initials)
Education. Please include any qualifications, training and current membership of professional
associations that are relevant to the post. Please see the person specification and continue
on a separate sheet if necessary.

Name and location of Subjects, status
Date School/ and
College/Institute/Professional | qualifications Level and | Date
o e Association achieved grade achieved
4 22| UWTSD LONDON i 2022
B TSDIEONDO LEVEL
L o
Lo E N
L E [
L E ]
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Training, seminars or short courses that are relevant to the post.
Details of relevant personal development/training courses (Please continue on a separate
sheet if necessary.)

Brief description and course title Z::;g:mce :: T;“s’tgg

MAKE UP COURSE |2018 | 2WEEK

TREADING COURSE ‘ 2015 ‘ 1 WEEK
.
||

Personal statement

Please use this section to tell us how your knowledge, skills and experiences meet the
requirements of the job set out in the person specification. Please refer to the guidance
‘Applying for the job’ in the Recruitment Booklet.

(Please continue on a separate sheet if necessary, with a maximum of two sheets).
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must be your current or most recent employer. In the case of a first appointment, one
referee should be from your school or college. You should only give personal references if
employment references are not available.

1 | Name | FATME HASAN
Address RAINBOW ROAD

| Postcode | NW12 3 ER
| Daytime phone number: | 0123654878885
| E-mail address: | FATME@ICLOUD.COM

Job Title/Position within Organisation:

MENEGER GENIUS HAIR SALON
2 | Name |
Address
| Postcode |

Daytime phone number: |
E-mail address:
| Job Title/Position within Organisation:

We may contact your referees if you are short listed for an interview, do you have
any objections to this?

Yes X No @

Extra information

Can you provide evidence of your legal right to work in the
UK?

(For more information, please see the recruitment
booklet).

Yes |X No (|

If you are related to any Councillor or member of staff of this Council, please give details.

Please answer the following questions only if the person specification for the post includes
these requirements.

+Do you have a valid driving licence? Yes [ | No |[J
*Do you have access to a vehicle which you are able to use
for work purposes? Yes |K D =
«If not, are you able to travel, for work purposes, by another
form of transport? Yes |X b =

If you have been convicted of a criminal offence, please give details (offence, date and
sentence)

unless the conviction is considered ‘spent’ under the Rehabilitation of Offenders Act 1974
(For more information, please see the recruitment booklet)

Disability

| Impairment or disability I
| Do you consider yourself to have a physical, learning, s | [ | = I = |
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(For more information, please see the recruitment booklet)
Disability

Impairment or disability

Do you consider yourself to have a physical, learning, Vs | =@

sensory or mental health impairment or disability?

If yes, please

specify

(Some examples of impairments that meet the definition of disability under the Disability

Discrimination Act 1995 are hard of hearing, partially sighted, severe back problems,

arthritis, phobias, depression, speech impairment, dyslexia, diabetes, epilepsy, asthma

and cardiovascular conditions.)

All disabled applicants, including people with personal experience of mental health

illnesses, who show on their application form that they meet the minimum criteria for the

vacant job will be guaranteed an interview.

Declaration

| confirm that the information | have given on this form is true and correct, and you can
treat it as part of any future

contract of employment. | understand that if | do not provide complete and correct
information, you may withdraw an

offer of employment or, if | am already employed, dismiss me immediately. | also give you
permission to use my personal information for monitoring and management purposes.

No ||Z

| understand that you will deal with all the information in line with the data protection
legislation.

Your signature: DZHEYLYAN BASRIEVA Date: 13/12/2021

| understand that you will deal with all the information in line with the data protection
legislation.

Please return this form by the closing date shown in the advertisement, to the
address below.

If you have downloaded this form from the internet, please return this application to
the address

or e-mail address given on the advertisement.

Published by London Borough of Barking and Dagenham, April 2008, MCA412

Equal Opportunity Policy

The Council is committed to ensuring equal opportunities in employment, and by
law must monitor the racial diversity etc, of people applying to us for employment.
You must fill this section of this form as it will help us to monitor the effectiveness of
our Equal Opportunities in Employment Policy.

The information requested below is for statistical purposes only, and will not be
made available to those

responsible for selection. This information is covered by the Data Protection
legislation, therefore the

Council can only legally use the information for the purpose stated, i.e. as statistical
information for the

monitoring purposes.

Thank you for your co-operation.

Personal details
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Personal details

Status: (tick only one)

. . Legall Married/Civil Prefer not
g | ol | a Separgtez | a Partnership | & to say | a
Name | pzHEVLYAN
Post applied for: | ACCOUNTANT
Reference |
number:

Where did you see the post advertised? (if in a newspaper/journal or on a website, please
state name.)

| NewspaPER

Sex Are you: (tick only one) Female? | X Male? | (]

Age: (tick only one)

16to19| O 501059'

20t029| [ 601065'

30t039| X 66to74|

40to49| O 75+| @
Where do you live
Do you live in the Borough of Barking and Dagenham? (tick only WeE D X &
one)
Employment Yes|[C] No|[X]
Are you currently employed by the London Borough of Barking and
Dagenham?

T s

E Ethnic origin
| would describe my ethnic origin as the follow
(please highlight or tick one).

London Borough of

Barking&Dagenham

White

British (WB)

[ Irish (W1

= Any other white background
(please specifiy below) (WO)

Black
British (BB)
African (BA)

Caribbean (BC)
— Any other black background
—  (please specifiy below) (BO)

Acian
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STRENGTHS      Communication      Easy learning skill      Good teamwork      Management skills      Enthusiasm      Adaptability      Organization      Responsibility      Time management      N umeracy             

WEAKNESSES      Analytical skills      Critical thinking      Industry knowledge      Spreadsheet Proficiently      Writing   

OPPORTUNITIES      Completing  Certificate in  Higher Education Skills  for the Workplace   course  to improve my skills      Improve my spreadsheet  proficiently    

THREATS        More knowledge about  the industry getting some  extra course      Improve my analytical,  critical and writing skills  whit the course   (CertHE)  


