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[bookmark: _Toc100356318]Abstract
The present time is digitalized era. To keep a place in this business world digital skill is needed. This study’s purpose is to know the AIRDRI organization's employees' knowledge about digital skills and the ways to improve them. In this research quantitative methods know the knowledge about digital skills. For this study, 20 participants are choosing randomly. This research shows that 65% of employees told that a digital platform is needed for increasing an organization’s production. 80% of employees agree that digital skills are improving the leadership skills organization. 70% of employees believe that the decision-makers taking the right decision for their development.  For an organization, a digital platform is most important. In this competitive world to keep the place, there needs to use the most updated tools for giving unique criteria for achieving goals.
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[bookmark: _Toc96818669][bookmark: _Toc100356319]Chapter one: Introduction
[bookmark: _GoBack]Digital skill is necessary to use the digital instrument, communication method and networks for doing work or managing data (Silcila, 2018). Digital skill is important for maintaining and communicating with others to fulfil requirements.  Research is the way to discover new things and solve any problems. It is the systematic investigation that helps to discover results (Carlisle, 2021). In research methods, digital skills are also needed for finding results. The use of digital skills by the researcher for getting results in a short time is known important (Rodriguez, 2020). Research methods are the tools that the researcher used to do research. There are many types of tools on digital platforms. Researchers use needed tools for making results. So, in research digital software, tools etc. are most important. At present time a digital platform is needed for achieving results. In this section research aims, objectives, questions and importance is shown. Following this part, prior research articles will be displayed, as well as research methodology and criteria. At last, discussion and recommendations were shown. 
1.1 [bookmark: _Toc96818670][bookmark: _Toc100356320]Research Aim:
In the research process digital skills are needed to get an accurate result in a time. This research’s initial aim is to explore the importance of digital skills in research methods. Additionally, this research aim is to investigate how digital skills are helping in the research method. The use of digital skills by researcher’s for getting results in a short time is known important. Finally, it will be shown how digital skills are conducted in research methods. It will be helping to get a result in a time. To keep communication, using the right software for the outcome is important. 
1.2 [bookmark: _Toc100356321]Research Objectives:
1. To review the previous paper for knowing the necessity of digital skills in research methods.
2. To analyse the importance of digital skills in AIRDRI. 
3. To provide recommendations for getting better results in research.
1.3 [bookmark: _Toc100356322]Significance of the research
This study is important for knowing the importance of digital skills. In this digital world, all people are attached to digital platforms. Digital platforms help us to communicate with others and also save time. Digital skills are also used in research methods. The necessity of digital skills in research is the most. For making a wide range of digital tools are used for communication, interpretation, analysis and sharing research etc. Communicating, and problem-solving are needed for digital skills. Research is the way to solve a problem and discover a new thing for society. In this research the researcher uses digital skills for getting outcomes rapidly is shown. So, this scientific effort, on the other hand, is helpful to experts in a variety of areas and programs, including many organizations' researchers. It will be helping the improvement of the digital skills used. In addition, the program aids the expert in achieving his goal of becoming a thorough researcher following graduation. The knowledge gained from the research will aid me in my professional endeavours. In research methods, digital tools are used most. Digital tools are helping in investigating samples for research purposes. It will be helping to make the result so fast. Reliability is important in any research. So, digital tools will give reliability to research results (Silcila, 2018). Developing digital skills for research is important for the development of countries (Altindağ et al., 2018).    
[bookmark: _Toc96818674][bookmark: _Toc100356323]Chapter Two: Research Design
A research design's objective is to establish a study plan that allows for the proper assessment of causation linkages between independent and dependent variables. 
[bookmark: _Toc100356324]2.1 Research Questions
1. How do digital capabilities aid AIRDRI's research methods?
2. What is the necessity of digital business skills?

[bookmark: _Toc100356325]2.2 Research Methods
The research strategy is a way of determining the investigation tools by using inductive or deductive procedures. The inductive approach is often referred to as the technique of talking with existing evidence relevant to the research topic. Furthermore, the deductive process entails assessing evidence using counterpoints to correctly meet the hypothesised model. However, those two approaches were chosen to be used in this work to meet the study's objectives. As a result, both inductive and deductive research methods were applied in this study.
[bookmark: _Toc96818679][bookmark: _Toc100356326]2.3 Research Tools
Research tools are a technique for selecting suitable methodology among qualitative, statistical, and mixed-method research materials. The qualitative method governs how philosophical and topical research is conducted. 
[bookmark: _Toc100356327]2.4 Population, Sample Size and Sampling
In this study, all the AIRDRI organization's employees are the population. The population is most important for the research. Among them, 20 employees are chosen randomly for the research. Sampling, on the other hand, is a means of evaluating the efficiency of a sample based on a designed assessment. The sample strategies for this investigation were a basic random sample and a suitable sample of both probabilistic and non-probabilistic sampling procedures.
[bookmark: _Toc100356328]2.5 Data Collection Methods
Data collection is the most important section of the study. The secondary and primary data are collected. The primary data is collected from questionnaires, FGD, and physical observation. And the secondary data is cumulate from journals, websites, books etc. 
[bookmark: _Toc100356329][bookmark: _Toc96818683]2.6 Data Analysis Methods:
From data collection, the analysis is also important. By analysing collected data outcomes are shown. In this study, the result is shown in the pie chart.  
[bookmark: _Toc100356330]2.7 Ethical Consideration
[bookmark: _Toc100356331]Ethical issues are the most important section of researching to collect data from the respondents. The foremost responsibility of the researcher is to keep respondents unbiased and keep their provided information firmly confidential (Iredeche, 2017). In this research, the respondents will be willingly participated and will not give them pressured to do it. The respondent’s information will keep private and their personal questions will be avoided. Finally, the researcher does not collect the respondent’s name, address etc. of the respondents, so the researcher could also move value-free and ethical to write this. 
[bookmark: _Toc96818684][bookmark: _Toc100356332]Questionnaire
	[bookmark: _Hlk68456741]1. Do you believe that digital skill is needed for organisational development?

	Yes
	No
	Not sure

	2. Do you believe that the organization's developer’s decisions help the employee’s skill development? 

	Yes
	No
	Not sure



	Statements
	Disagree
	Neutral
	Agree

	3. Do you admit that in this organization digital skill in research methods helps in improving leadership?
	
	
	

	[bookmark: _Hlk68279329]4. What are your opinions on the following statement: "In AIRDRI new workers have enough amenities, incentives, and training opportunities to boost their quality"? 
	
	
	

	[bookmark: _Hlk65613867]5. Do you think that digital platforms help for organization’s development?
	
	
	

	6. Do you think that digital tools can be solving organizational problems?
	
	
	


[bookmark: _Toc100356333]


Chapter Three: Results
1. Do you believe that digital skill is needed for organisational development?

Fig: Survey Responses
(Source: Own)
The above table shows that 50% of employees are saying yes to a digital skill that is needed for an organization’s development. But among them 20% of employees are saying no. 30% of employees are not sure about the digital skills importance in the organization. 

2. Do you believe that the organization's developer’s decisions are helpful to the employee’s skill development?

Fig: Survey Responses
(Source: Own)
The above table shows that 70% of employees are saying yes to organizations' developer decisions are helpful to the employee's skill development. But among them, 10% of employees are saying no. 20% of employees are not sure about the digital skills importance in the organization for employee skill development. 

3. Do you accept that in this organization digital skill in research methods helps in improving leadership?

Fig: Survey Responses
(Source: Own)
The above table shows that 70% of employees agree for organizations' digital skill in research methods helps in improving leadership. But among them, 10% of employees are saying disagree. 10% of employees are neutral about digital skill in research methods that helps in improving leadership.

4. What are your opinions on the following statement: "In AIRDRI new workers have enough amenities, incentives, and training opportunities to boost their quality"?

Fig: Survey Responses
(Source: Own)
The above table shows that 75% of employees agree for new workers have enough amenities, incentives, and training opportunities to boost their quality. But among them, 5% of employees are saying disagree. 20% of employees are neutral about digital skills in new workers have enough amenities, incentives, and training opportunities to boost their quality. 

5. Do you think that digital platforms help for organization’s development?

Fig: Survey Responses
(Source: Own)
The above table shows that 65% of employees agree for digital platforms help for organization’s development. But among them, 15% of employees are saying disagree. 20% of employees are neutral about digital platforms helping for organization’s development. 









6. Do you think that digital tools are able to solving organizational problems?

Fig: Survey Responses
(Source: Own)
The above table shows that 70% of employees agree for digital platforms help for organization’s development. But among them, 15% of employees are saying disagree. 15% of employees are neutral about digital platforms helping for organization’s development. 
[bookmark: _Toc100356334]Chapter Four: Discussion
This study shows that 50% of employees are saying yes to the digital skill that is needed for an organization’s development. So, in the organization half of the employees agree with that. They believe that organisational development is needed with the help of digital skills. In this present time, the digital platform is most important for keeping its place in the competitive business world. On the other hand, 70% of employees are saying yes to organizations' developer's decisions are helpful to the employee’s skill development. This is not good because 100% of employees can be agreeing with it. A previous study shows that if the employees are believed in the developer’s decision then it will help to increase ability. 70% of employees are agreeing for organizations' digital skill in research methods helps in improving leadership. But among them, 10% of employees are saying disagree. 10% of employees are neutral about digital skill in research methods that helps in improving leadership. For the organization's development leadership skills is playing an important role. Only the leader can show the team the right way. A good leader is a resource of an organization. Organizations need the best leader to lead the teams. 
On the other hand, 75% of employees are agreeing for new workers have enough amenities, incentives, and training opportunities to boost their quality. But among them, 5% of employees are saying disagree. 20% of employees are neutral about digital skills in new workers have enough amenities, incentives, and training opportunities to boost their quality. So, employees are happy in that organization. Increasing employee productivity is needed to achieve the organization’s goal. 65% of employees are agreeing for digital platforms help for organization’s development. It is not good for the organization. Every employee should know the importance of digital platforms. And they use of digital tools for increasing productivity is important.  70% of employees are agreeing for digital platforms help for organization’s development. But among them, 15% of employees are saying disagree. 15% of employees are neutral about digital platforms helping for organization’s development. 
For an organization, a digital platform is most important. In this competitive world to keep the place, there needs to use the most updated tools for giving unique criteria for achieving goals. So, this study shows that the employees should know the digital tools for using them properly to achieve goals. 
[bookmark: _Toc100356335]Conclusion
Digital skills in research methods are important. Digital skill is important for maintaining and communicating with others to fulfil requirements. Digital platforms help us to communicate with others and also save time. Digital skills are also used in research methods. The necessity of digital skills in research is the most. For making a wide range of digital tools are used for communication, interpretation, analysis and sharing research etc. Communicating, and problem-solving is needed for digital skills. Research is the way to solve a problem and discover a new thing for society. For an organization, a digital platform is most important. In this competitive world to keep the place, there needs to use the most updated tools for giving unique criteria for achieving goals.
[bookmark: _Toc96818690][bookmark: _Toc100356336]
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Appendix 
[bookmark: _Toc100356338]Questionnaire
	1. Do you believe that digital skill is needed for organisational development?

	Yes
	No
	Not sure

	2. Do you believe that the organization's developer’s decisions are helpful to the employee’s skill development? 

	Yes
	No
	Not sure



	Statements
	Disagree
	Neutral
	Agree

	3. Do you accept that in this organization digital skill in research methods helps in improving leadership?
	
	
	

	4. What are your opinions on the following statement: "In AIRDRI new workers have enough amenities, incentives, and training opportunities to boost their quality"? 
	
	
	

	5. Do you think that digital platforms help for organization’s development?
	
	
	

	6. Do you think that digital tools are able to solving organizational problems?
	
	
	



Sales	
Agree	Disagree	Neutral	0.8	0.1	0.1	
Column1	
Agree	Disagree	Neutral	0.75	0.05	0.2	
Sales	
Agree	Disagree	Neutral	0.65	0.15	0.2	
Sales	
Agree	Disagree	Neutral	0.7	0.15	0.15	
Column1	
yes	No	Not sure	0.5	0.2	0.3	
Column1	
Yes	No	Not Sure	0.7	0.1	0.2	
1

