What (description of the event)
During my previous job working at a recruitment agency as a consultant role. I joined as a part time employee working five hours a day five days a week. On My first day an at the office started on a desk to myself with two desktop screens provided to make it easier for me to work on them and to have access to the all the resources. 
I was unaware of the fact that the previous receptionist had left, and I was also given the role of a receptionist to cover the position therefore I became nervous and overwhelmed because my contracted hours didn’t match the number of tasks that were given to me daily. 
Another colleague of mine who was also a consultant would guide me, and I would ask her how to schedule staff in the weekly rota and how to put staff into each school and their preferences. 
So What? (what I learned about this)
I figured out soon enough I was not trained enough for this position, and I should have pointed out factors such as undertrained on taking interviews and managing the reception duties that was not discussed to me when I took on the position. 
I would be under pressure at all times during work hours and after work because my phone would always be ringing to allocate staff in certain places and I kept on making mistakes at work and tasks would be incomplete at the end of shifts and left to another day to finish which would made me felt uncapable for the role. 
I didn't point out these points when I knew it was wrong and that I needed more training, and I should have spoken with my other colleagues to come up with a plan to accommodate me. 
Now What?( Now what I could do or should have done differently following the event)
I have now realised that I should have spoken to the manager or someone in higher position regarding my situation. It could have resulted better for me and the office because I did enjoy working there and it was the type of work that I was interested in but due to my lack of communication skills which has now improved, I am now more confident than I was at the time.
I have now learned that if I was to experience something similar taking place in future in a working environment that I would speak against these working conditions and carry out a one to one with the employer or the employee rather than suffering silently. I would also carry out more training opportunities to the staff or ask for guidance and training to decrease pressure and work better.
