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Introduction
In today's digital age, effective communication and collaboration are essential skills for success in both academia and the professional world. This essay will examine the importance of face-to-face and virtual presentations, as well as teamwork, in a student's ability to graduate successfully. The first section will focus on face-to-face presentations and their significance in various fields. The second section will discuss virtual presentations and how they have become increasingly important with the growth of online learning and remote work. The section will cover teamwork and its importance in achieving common goals in both academic and professional settings. Throughout the essay, various models and frameworks will be explored to identify the key elements necessary for successful communication and collaboration. Furthermore, the essay will highlight the potential impact of these skills on a university student's performance and success. The final section will cover a reflection on my learning experience in the academic skills module, using the Gibbs Reflective Cycle. 














1.1. Face-to-face presentation
Face-to-face presentations refer to the delivery of a speech or message in the presence of an audience. The ability to deliver an effective face-to-face presentation is essential for success in both academic and professional settings.
"Effective presentation skills are a critical competency for success in the workplace". (King and Behnke, 2017, p. 284)
Bedford and Wilson (2020), point out some tips for a successful presentation:
Bedford and Wilson (2020) advise recommend arriving early, dressing appropriately, and using body language effectively. Breathing exercises can help calm nerves before the presentation. Another important aspect is interacting with the audience and maintaining attention throughout the presentation. The authors also recommend preparing for potential questions and being open to feedback.
It is essential to emphasize the key points and avoid reading the visual elements to the audience.
Different types of questioners are outlined, including those seeking additional information or clarification, holding opposing viewpoints, or wanting to make a public statement.
Furthermore, strong presenting skills may help with personal growth by increasing self-confidence and communication abilities.
People who can communicate a clear and compelling message are more likely to make significant relationships and develop their own brand.
Public speaking, which is a crucial talent in many facets of life, such as lobbying, activism, and community building, requires effective presenting abilities.
One key framework for effective face-to-face presentations is the "4 P's of Presentations" model developed by Andrew Dlugan. The 4 P's refer to purpose, people, preparation, and performance. According to Dlugan (2017), a successful presentation requires a clear purpose, understanding of the audience, thorough preparation, and effective performance.
Importance of the concept
The ability to deliver an effective face-to-face presentation is crucial for success in various fields. In academia, students are often required to deliver presentations as part of their coursework, and in the professional world, presentations are essential for communicating ideas and persuading others. According to research by Nworie and Ihejirika (2015) "Presentation skills have been identified as a vital requirement for success in many jobs" (p. 129).
How the concept might affect a university student's performance:
A university student's ability to make a good face-to-face presentation can have a significant impact on their achievement. A student who can provide a clear and captivating presentation, for example, is more likely to obtain higher grades and be more successful in their studies. Furthermore, the ability to produce good presentations may lead students’ internships, job interviews, and other professional chances.
As highlighted by Hammer (2015), effective presentations can improve student engagement and understanding of course material.
Developing strong presentation skills can lead to greater confidence in oral communication, which is a valuable skill in many professional fields (Brouwer and Kho, 2019).
According to Stanton, Liew, and Yeung (2014) poor presentation skills can negatively impact student performance, as students may struggle to communicate their ideas effectively in class and on assignments.

1.2. Virtual presentation
The delivery of a speech or message via a digital medium, such as video conferencing or webinars, is referred to as a virtual presentation. Virtual presentations have become increasingly significant in the academic and professional worlds as remote work and online learning have grown in popularity.
The "7 Cs of Communication" framework established by Mayer and Moreno (2003) is a critical framework for effective virtual presentations. Clear, concise, concrete, correct, coherent, complete, and courteous are the seven Cs. A good virtual presentation, according to Mayer and Moreno (2003), demands clear and concise communication, specific and precise information, a cohesive message, thorough covering of the topic, and respectful contact with the audience.
The importance of virtual presentations
In today's digital world, the ability to deliver successful virtual presentations is critical for success. As part of their course of study, students in academia may be asked to participate in online conversations or provide virtual presentations. Virtual presentations are frequently utilised in the professional sector for distant meetings, job interviews, and other forms of professional communication.
How the concept can affect performance of a university student:
A university student's ability to produce successful virtual presentations can have a significant impact on their achievement. A student who can successfully communicate through a digital medium, for example, is more likely to succeed in online coursework and remote learning situations. Furthermore, the ability to provide good virtual presentations might lead to distant internships and career prospects.
As indicated by Mikalef, Krogstie, and Pavlou, (2018) virtual presentations can provide students with opportunities to practice their public speaking skills in a low-stakes environment.
Effective virtual presentation skills can lead to increased engagement and satisfaction with the learning experience (Ma, Kang, and Liang, 2019).
According to Brouwer and Kho (2019), poor virtual presentation skills can hinder student performance, as students may struggle to communicate their ideas effectively in online discussions and presentations.

2.1. Teamwork
Teamwork refers to the ability to work collaboratively with others towards a common goal. The importance of teamwork has been emphasized in various fields, including education and business.
One key framework for effective teamwork is the "Five Cs of Team Competence" model developed by Ruth Wageman, J. Richard Hackman, and Erin Lehman. The Five Cs refer to Clarity, Cooperation, Coordination, Communication, and Coaching. According to this model, successful teamwork requires a clear understanding of roles and responsibilities, effective cooperation and coordination, clear communication, and supportive coaching (Wageman, Hackman and Lehman, 2005).
The importance of teamwork
Working successfully as a team is critical for success in a variety of industries. Students in academics are frequently obliged to collaborate on group assignments, and cooperation is vital in the business sector for reaching organisational objectives and success.
How the concept can affect performance of a university student:
The ability to work well in a group can have a significant impact on a university student's achievement. A student who can effectively interact with others, for example, is more likely to succeed in group projects and assignments. Furthermore, the ability to work well in a group can lead to possibilities for leadership roles and other professional experiences.
Effective teamwork skills can lead to improved grades and greater satisfaction with the learning experience (Larson and LaFasto, 1989).
Developing strong teamwork skills can prepare students for success in many professional fields, where collaboration and communication are critical (Mathieu, Tannenbaum, and Salas, 1995).
[bookmark: _Hlk130656352]Poor teamwork skills can negatively impact student performance, as students may struggle to work effectively in group projects and may not receive the full benefits of collaborative learning (Wageman, Hackman, and Lehman, 2005).
2.2. Virtual teamwork
The capacity to collaborate with people in a digital or distant context is referred to as virtual teamwork. Virtual cooperation has become increasingly significant in the academic and professional worlds as remote work and online learning have grown in popularity.
One key framework for effective virtual teamwork is the "Five Factors of Virtual Team Success" model developed by Duarte and Snyder (2006). The Five Factors refer to trust, communication, collaboration, coordination, and culture. According to this model, successful virtual teamwork requires a foundation of trust, clear and effective communication, collaboration towards shared goals, effective coordination, and a supportive team culture.
The importance of virtual teamwork
Working well in virtual teams is critical for success in today's digital world. Students may be expected to work with others in online learning environments or distant group projects in academia. Virtual cooperation is frequently utilised in the professional sector for distant work and worldwide business.
How the concept can affect performance of a university student:
The capacity to collaborate well in virtual teams can have a significant impact on a university student's achievement. A student who can interact and collaborate with others successfully in a digital context, for example, is more likely to succeed in online coursework and remote learning situations. Furthermore, the ability to operate well in virtual teams might lead to prospects for distant internships and jobs.
Effective virtual teamwork skills can lead to increased engagement and improved grades (Cascio and Montealegre, 2016).
Developing strong virtual teamwork skills can prepare students for success in remote work and global business environments (Kock, 2006).
Poor virtual teamwork skills can hinder student performance, as students may struggle to collaborate effectively in online group projects and discussions (Duarte and Snyder, 2006).
Conclusion
In conclusion, effective communication and teamwork are vital skills that university students must possess to succeed academically and professionally. The ability to deliver compelling face-to-face presentations and virtual presentations can make a significant difference in a student's academic success and future career prospects. Furthermore, the capacity to work collaboratively in groups towards a common goal is essential in a variety of industries and is frequently required in academic settings. By developing these skills, university students can improve their academic performance, increase their confidence in communication and teamwork, and enhance their employability in the future. Therefore, universities should continue to prioritize the development of these critical skills in their curricula and provide opportunities for students to practice and refine them.
3. Gibbs Reflective Cycle
To reflect on my learning experience in the academic skills module, I will use the Gibbs Reflective Cycle (1988). I'll talk about how this module has helped me improve my academic skills and how I've implemented what I've learnt in my studies.  The academic skills module has been an invaluable learning experience for me, and I am eager to share my thoughts.
According to Gibbs (1988), the reflective cycle consists of six stages:
1. Description of the event or experience
2. Feelings and thoughts about the experience
3. Evaluation of the experience, both positive and negative
4. Analysis of the experience, examining what was good and what could be improved.
5. Conclusion, drawing meaning from the experience.
6. Action plan, identifying how to apply the learning to future situations.
Description
The academic skills module has given me a variety of abilities and tools that will help me in my academics. The subject began with an introduction to academic writing, referencing and research, which was very useful given my lack of prior expertise in these areas. I learnt how to format an essay, how to cite in text, reference, create clear and succinct phrases, and use evidence to construct an argument. I also learned how to perform good research, including how to evaluate sources and use citation systems. 
The module also addressed time management skills, which have come in handy while juggling my studies and other obligations. I learned how to properly arrange my time, prioritise tasks, and prevent procrastinating. 
The emphasis on presentations and teamwork was another significant part of the academic skills curriculum. I learned the steps for a successful presentation. This has been very helpful in my because I feel more confident about speaking in front of people.
Feelings
Overall, I thought the academic skills module was a worthwhile and enjoyable learning experience. I was originally worried about attending university, and I was concerned about my academic success. 
So far, the module has assisted me in developing the necessary abilities and confidence to succeed. I am much more confident in my abilities to write academic essays, perform research, and present in front of people. While I found the subject tough at times, especially in terms of time management, I also found it rewarding. I appreciated the process of improving my skills and seeing how far I had come. I particularly enjoyed the module instructors' help and advice, who were always ready to answer queries and offer advice.
Evaluation
Looking back, I believe the academic skills module was a good introduction to university-level study.
The curriculum covers a wide range of skills and techniques that have been beneficial to my academics, and consequently, I am much more confident in my ability to succeed academically.
One of the module's benefits was its emphasis on practical skills such as academic writing and research, as well as time management. These abilities are critical for academic achievement, and I enjoyed the focus placed on them. Even so, I would have preferred to see more opportunities for these abilities to be put into practise, such as through assignments or evaluations. While the module offered a solid basis in these areas, I believe more hands-on experience would have been valuable.
Analysis
Reflecting on my academic skills module learning experience has allowed me to see how far I've gone since entering university. I've gained a variety of abilities that will help me in my academics, and I'm lot more confident in my capacity to perform academically. In addition, I was able to apply what I learned in the module to my academics. For example, I've improved my essay format, conducted more efficient research. I've also been able to combine my academics with other responsibilities thanks to the time management skills I learnt in the module.
As a conclusion, the academic skills module has provided me with an excellent foundation for success at university. Through the module, I have developed essential skills in academic writing, research, time management, presentation, and teamwork skills. These skills have not only been useful in my studies but also in other areas of my life.
Reflecting on my learning experience in the module has helped me to see how far I have come since starting university. I have been able to apply what I have learned to my studies and have seen a significant improvement in my academic performance. Additionally, the module has helped me to feel more confident in my ability to succeed academically.
While there is always room for improvement, I believe that the academic skills module provided an excellent introduction to university-level study. It has given me a solid foundation in the skills and tools necessary for success and has helped me to feel prepared for the challenges ahead.
Overall, I am grateful for the learning experience that the academic skills module has provided, and I look forward to continuing to develop my skills throughout my university journey.
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