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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk91810861]Receiving my acceptance into the police was a massive achievement for me; it had been an ambition of mine for a few years and I am proud of where I am. I knew that joining the police would be life changing for not only my career but for my personal life as well. Coping strategies and resilience are a crucial aspect to this profession and it has been apparent for me to ensure that I adapt certain strategies to help me cope with challenging and stressful situations. 

Being resilient is a vital aspect of joining the police force and I knew it would be important to be able to recover from difficult circumstances and challenges that I may face. During training, I first started trying to develop my resilience when I had to do my practical assessments; this made me aware of how easily I needed to adapt to a situation and to take each call at face value. 
Resilience is a key factor that enables people to deal with situations or challenges that could have been difficult. Adapting to situations can be difficult but having strong resilience should make it easier to cope. Ways in which our resilience can be supported is by having good relationships with family and friends, having a sense of being valued throughout your everyday life and not just in a work setting can determine the strength of your resilience. 

Maslow’s Hierarchy of Needs is a model; this can help people to strive towards self-actualisation, which is the top of the hierarchy. Having high self-esteem can make a difference in your resilience in relation to Maslow’s Hierarchy of Needs. The other sections of the model needs to have been met before you can reach self-actualisation. Having the right amount of resilience can determine how much motivation an individual can have.
Although Maslow’s Hierarchy of Needs is motivational based, I believe that each of the sections in the hierarchy would be a contributing factor to strengthening resilience. The five stages of the model includes; physiological needs, safety needs, love and belongingness needs, esteem needs and self-actualisation needs (Maslow, 2019). “A lack of incentives which motivates those resilience actions identified by resilience judgment” (Linkov and Palma-Oliveira, 2017). My understanding of this is that you have to have resilience to be able to motivate yourself to achieve anything in life, regardless of where the motivation is on Maslow’s Hierarchy Needs.
Throughout this assessment, I will be reflecting using Gibbs reflective cycle as it Is a good way to understand and comprehend an experience that you have been through.

Gibbs is a reflective model; it was designed to look at how one can improve on an experience whether it be a singular experience or a repeat experience. There are six stages to the model; description, feelings, evaluation, analysis, conclusion and action plan. (Gibbs’ Reflective Cycle, 2020)

During the six months of training, I had to go into college some days whilst the remaining days were self-directed study at home.
Although I really enjoyed my initial six months of training I found that working from home had a negative effect of my confidence and I felt isolated from my fellow students. Furthermore, the complexity and importance of the information I was learning benefitted from being in the classroom; it was easier to ask questions and to learn from my peers. I felt as though there was a lack of continuity with my learning as I was unable to interact with others face to face. However, I enjoyed the practical aspect of training, understanding how to approach a situation and how to deal with potential real-life circumstances. Although, I became extremely nervous before each practical scenario as all the students were being assessed on their performance. On more than one occasion, the trainers told me that I needed to have more confidence in my abilities and I needed to show greater presence when dealing with the situation. 


The practical aspect of training gradually became easier and my confidence grew over the six months; the trainers were happy with my performances as I took their advice on board and took ownership of different situations and developed my confidence. I believe that by putting less pressure on myself to get the practical scenario right allowed me to enjoy the scenarios, which subsequently made me feel better in myself and in my performance. 

Due to the Coronavirus Pandemic my wellbeing was not good, and I was limited as to what I was able to do to increase my mental health. I knew that I would have to have certain coping mechanisms in place to ensure that I would build up enough resilience when facing challenging situations. A coping strategy of mine was taking the dog for a walk whilst listening to music. Was I not only getting the fresh air I needed but also listening to certain songs, which could help me, escape into a happy frame of mind. 
Study shows that walking can have a positive effect on your wellbeing, fresh air can be underestimated as it can lift your mood almost instantaneously (City Lit, 2020). When working from home it can give you that ‘cabin fever’ feeling which is why I tried to walk every day, especially when working at home. Although, finding the motivation to leave the house on some days was a struggle, especially in the mist of the Coronavirus Pandemic. Furthermore, spending time with family and friends was in a way my escapism from the pressures of the job, allowing me to increase a healthy state of mind.

After I finished training, I knew that starting a shift pattern would be quite a challenge for me as I it was going to be my first full time job with long unpredictable hours. It was important to try to get into a routine to get my body used to these shifts, which can be difficult when you have varied shift times. I needed to ensure that I was eating and drinking at the correct times injunction with specific shift and fitting in home life as well. I have found that adapting to the shift pattern has been the hardest aspect of joining the police, especially at the beginning. My food habits were irregular, and my sleeping pattern became confusing. Sleeping was an issue for me, as I would become extremely tired throughout the day and especially on night shifts. 

Feeling is the next stage of Gibbs Cycle and during the first initial weeks of training, I was unsure of how I felt about the career I had chosen to go into. The information that I was receiving everyday was quite overwhelming; it made me question whether I would be able to remember everything.
When being faced with difficult situations for example, my first death; my fellow colleagues were supportive and stated to me that if I needed anyone to talk to then they were there for me. This made me feel as though I had others around me were or had gone through similar feelings and experiences to what I had. Furthermore, it gave me a sense of belonging and that my colleagues were looking out for my wellbeing. 


Evaluating my initial six months of training has increased my confidence and it has helped me to develop my ability to be resilient by adapting to situations quickly and efficiently. Being resilient is a crucial aspect of being a police officer and looking back at the practical aspects of training it was a necessity to be able to adapt to scenarios regardless of how the information came over the airwaves. Since being an attested as a police officer, I believe that I have shown resilience when dealing with difficult situations and the initial six months of training helped me to understand and adapt that resilience. 

In conclusion to Gibbs’ Reflective Cycle, I have gained a vast amount of knowledge over the past nine months and it continues to grow. My confidence is increasing more and more each day which subsequently is a contributing factor to the increase in my resilience.

Going forward, my action plan is to continue to grow my confidence as I believe that this is the key to becoming a good police officer. Not only does confidence help you personally but your colleagues will see that you are a competent police officer. Furthermore, if the general public see that you are confident in what you are doing then they are more likely to respect you and it should make them feel like they have a sense of security in the police service. 

In conclusion to this, I believe that I have adapted some good coping strategies that not only helped me with my mental health and wellbeing, but they had a positive effect on building my resilience. Furthermore, the strength of my resilience has increased my confidence and vice versa, indicating that my coping strategies are working and having a positive effect on not only my work but my personal life. 

1,477
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Managing conflict can be difficult and it takes a certain amount of resilience to deal with situations. This response is in relation to an incident of assault domestic related and during this piece of work I will be looking at the incident, identifying the communication skills used and relevant models. The model I will be assessing is Betari’s Box which is a model which looks at the way one communicates with another and looking at whether you attitude effects the other person’s attitude. Additionally, I will be looking at the LEAPS approach which is a mnemonic for effective communication. Lastly, delving into an aspect of the Human Rights Act 1998 when dealing with suspects. 

I was on mobile patrol on a night shift with my tutor and a call came through the radio stating that there was a concern for a female who had been assaulted by her partner at their address. 
This was one of my first arrests, so I ensured that I prepared with the information that I had been provided to me. This allowed me to comprehend what I was going to be dealing with, but it was important for me to make sure that I prepared for the unexpected. I took it upon myself to see whether the victim was on Niche (a record management system for the police) for whatever reason. I noticed that she has a warning marker for mental health, indicating that I needed to revert to my training in how to deal with people with mental health issues and try to get through to her without heightening her emotions. The LEAPS approach model is a good model to use when communicating with people who have mental health issues and what the cause of the incident was (College of Policing, 2020). 
The first section of the mnemonic is listen, being able to have good listening skills is important in the police. You must be able to listen to the whole story and understand the feelings of the individual, it is important to allow the individual to speak without being interrupted and ensure that you don’t take the situation at face value, try to understand to the best of your ability. 
Empathy over sympathy is crucial in the police, sympathy is sharing common feelings whereas empathy is understanding someone’s situation based on what you know first-hand about them without being judgemental (Merriam-Webster, 2021). 
Asking questions is vital, gaining appropriate knowledge about the facts and understanding the incident to establish what happened. Furthermore, it is important to seek opinions of others to gain knowledge and experience. Being able to paraphrase is a good way for the individual to feel valued as you are repeating what they have said to you indicating to them that you have listened to what they have said. Repeating what the other person has said is a good way of understanding what you have heard, and it can give the person the chance to add any missed information that you may have missed. Finally, summarising all the information that you have gained in a condensed form and checking how the victim wants to proceed with actions. 

My tutor and I tried the front door at the address multiple times but there was no answer, I noticed a door round the side of the address leading to a back garden. When walking down the side of the house I saw a young female who was visibly scared as she tried to hide when we looked through the window. I said to her that she needed to come out of the address, so we were able to make a welfare check on her and make sure that she was okay. The other officer and I went back to the front of the address where we met the female; she had visible injuries to her head and blood on her hands and face. The female was very distressed and intoxicated which heightened her emotional state. My tutor and myself thought that it would be beneficial if I were to speak to the female to check her wellbeing; it was thought that she would potentially be more forthcoming with a female officer in disclosing what had just happened. 
It was 05:45 hrs and I thought that it would be best to speak to the female in the police van so that she was comfortable and warm. Before entering the van, I decided to do a person search under Section 1 of the Police and Criminal Evidence Act 1988 due to there being a warning via the radio stating that the female may be carrying a bladed article. Section 1 of PACE allows an officer to search any person of whom they have reasonable ground to suspect that they may have something on their persons. Before conducting the search, I stated the mnemonic GOWISELY; grounds for the search, the objective of the search, warrant card must be shown, identification of the officer conducting the search, the station the officer is based at, entitlement to a copy of the search record, the legal powers used and lastly; ‘you are detained for the purpose of the search’. It is important to state the GOWISELY spiel as the search could be deemed as an unlawful search. After carrying out a thorough search on the female, I recovered a joint of cannabis from her front hoodie pocket but nothing else was recovered. Due to the severity of the incident, I did not think that it was appropriate to do a cannabis warning at that time, but the cannabis joint was seized as evidence. 

Once the female had gotten into the van, I asked her what had happened. I felt as though I needed to develop a good rapport with the female as she was extremely upset and was not particularly forthcoming on giving myself and the other officer any information.
Once she had settled and calmed down slightly, I asked her once again to tell me everything that had happened. She stated to me that she had gotten into an argument with her partner, he had pushed her down the stairs and punched her to the face multiple times causing a split lip and reddening to the face. 
An important aspect of being a police officer is following the Police Code of Ethics; ensuring that you are honest, have integrity, openness, have accountability, fair, have leadership, respect for others, objective and lastly, selflessness. 

Betari box is a good way to identify negative cycles in a reflective process and to try to break away from that negativity. it is a tool that can identify the behaviour and attitude of oneself and the behaviour and attitude of another person. “ Betari’s Box provides a vehicle for discussing the way in which people can get locked into a cycle of attitudes breeding behaviour” ( Clements and Jones, 2011)
“if you change your attitudes towards others, you can cause them to change their behaviour towards you” (Farmer, 2019), this indicates how the influence of your demeanour can have on someone else. 
It is important to let the victim know that you are there to help them and take them seriously, this could be the difference between them giving you information and not. 

The victim highlighted to me beforehand that her partner had been in a fight that evening, indication to myself and my colleagues that his state of mind could have been heightened. It was important that we knew this information before entering the premises as it would have determined how we approached the male and preparing ourselves for how the male could act towards us. 
Upon entering the house, it was clear to see that the two individuals living there had been in some form of altercation. There was a smashed wine bottle, clothing and objects strewn over the floor and some blood. The blood trail went from the bottom of the stairs up the wall and into the bathroom. The suspect was asleep in one of the bedrooms, my colleagues woke the male up and I cautioned him and gave the necessity for the arrest. My colleagues and myself were unsure of how he would respond to this as we were told by is partner that he had been in a fight that same evening. We prepared ourselves if he became irate which could have been a possibility in the circumstances. Although, the Betari box model was something I needed to think about in this situation, adopting this method made a difference in how the suspect responded to the situation and he was forthcoming with being arrested. Furthermore, having a good positive attitude towards the suspect is crucial because it can determine how cooperative they are with you and the team.

Although the suspect was compliant, I felt as though use of force was needed in this instance as a precaution, considering he had been fighting earlier that evening. This was a justified and proportionate action to take, not only to protect officers but also to prevent harm to the suspect. 
The suspect was initially compliant with being arrested but started becoming verbally aggressive towards myself and my colleagues when we were walking him to the van. The male started to spit at us, which resulted in us having to restrain him on the ground and placing a spit hood on him. The incident started relatively calmly but changed quite instantly, this was a prime example of why it is important to use handcuffs and specific precautions when dealing with members of the public; people can be unpredictable. The suspect was placed in a van and conveyed back to custody. Once arriving at custody, the male had somehow taken off his spit hood, I gave the male the opportunity to compliantly walk into custody without the spit hood or for him to walk in with the spit hood if he was going to continue to be aggressive. Again, utilising the Betari Box method when speaking to the suspect, my tone, communication and reasoning skills seemed to have a positive effect on the male. Reasoning and negotiation skills with a suspect in this instance not only made the individual feel valued because you a giving them some form of control by way of giving them options but it creates a rapport with the suspect which should subsequently make your job slightly easier. Throughout the incident, I ensured that my manner and demeanour was positive and understanding towards the victim and the suspect.

During this case, I felt as though I had taken accountability for both the victim and the suspect, attempting to build a rapport with them both. This was a successful approach, especially with the victim as she gave my colleagues and I a clear picture on what had happened that evening. 
I believe that I took strong leadership throughout the case, not only ensuring the welfare of the victim but providing her with the necessary support and guidance she needed. At this moment I introduced the LEAPS approach model enabling strong communication with the victim and ensuring that we were taking the incident seriously. It was clear to my understanding that the female was suffering from mental health, with it being heightened with the consumption of alcohol. Furthermore, making sure that she visited the hospital to ensure that she didn’t have and complications from the incident. In addition to this, I took the lead in arresting the suspect and providing him with the necessity of the arrest.

After the incident concluded I made referral for the victim, it was clear to me that she needed further support after this incident. I conducted a PPN (Public Protection Notice) whereby I indicated the incident and made partner agencies aware of what had happened they would be able to provide appropriate support to her. Furthermore, due to the severity of the incident I placed this as a high-level domestic incident, indicating the victim’s mental health issues which subsequently would mean that measures would be put in place to help prevent the victim becoming another victim of domestic violence. 
Although, the victim did have a joint of cannabis on her person when I searched her which meant I needed to establish whether she had had any previous dealings for having cannabis. I noticed on the system that she had never had any dealings for cannabis, this meant that the appropriate action to be taken was to give her a cannabis warning. Due to her heightened mental state and the incident that she had been involved with I decided that the cannabis warning should be conducted at a later date. A week or so had passed and I visited the victim to give her the cannabis warning and to check to see how she was coping after the incident. 

In addition to the incident, I needed to ensure that I was giving the suspect his basic human rights. Human rights are a vital aspect of everyday life, human rights give one the right to be treated fairly and without discrimination. Regardless of whether someone is a victim, witness or suspect each person deserves the right to be treated in a non-discriminative way (Stout, 2010). The Human Rights Act 1998 gives individuals certain rights which are prominent in the criminal justice system. A right that relates to this incident is ‘The right to a fair trial’, this suggests that every person should have the right to be treated fairly if on trial, this can prevent the miscarriage of justice. Following this, guilt and innocence should be determined equitably if the matter goes to trial. In this instance the male was given the opportunity to give his account of the incident, resulting in a just case. 

In conclusion, I believe that I dealt with the incident effectively and appropriately. I ensured that I considered the wishes of the victim, and putting her needs first resulting in her safety. Furthermore, I made sure that I gained a rapport with the suspect, communicating to him in a way in which he was able to comprehend. I utilised the Betari Box method and the LEAPS approach which not only helped me to understand my own communication skills, but it allowed the suspect and victim to feel valued and respected in the situation. I considered the safety of all parties involved, including other attending officers, the victim, and the suspect. 
1,342



Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Dealing with different cultures, languages and ethnicities a massive part of being in the police. Learning how to be appropriate and respect others protective characteristics is vital in order to be a good police officer. 

Policing has become questionably more complex over the past years; there are new forms of communication and cultural differences throughout Britain (Workman-Stark, 2017).
It was apparent when dealing with this case there was going to be potential language barriers between officers and the victim.

The incident myself and another officer attended was to an alleged sexual assault. The victim had claimed that her employer had been making inappropriate comments towards her and touching her in a sexual way. There was a slight concern that the allegation could have been malicious due to information received that her employer had recently fired the female. Regardless of our initial thoughts, we took the allegation very seriously and investigated the incident. 

Before speaking to the suspect, I needed to speak to the victim of the alleged assault, it was important to ascertain as much information as we could. I took it upon myself to take the lead in this case to gain the experience in a more serious crime such as this. My colleague and I visited the victim at her home address; she seemed visibly upset and tense, due to the type of incident I needed to ensure that I was supportive and gave her the appropriate support she needed. The victim spoke little English and was unable to comprehend certain words. Language line was the best option when visiting the victim, language line is a good tool for the police to not only allow the police to understand an individual but for them to understand what we were saying. I needed to take a statement off the female to establish what had happened; furthermore, it was important to make sure that the female had certain measures in place. An example of this would be victim support referrals; this ensures that the victim will get the correct support for the incident they have been a victim of. 

As a victim of a sexual offence this is categorised as a serious offence which is known as a “most serious crime” the victim would be entitled to an enhanced service from Police and other agencies to make sure that they are supported throughout the investigation and which subsequently should enable the victim to give high quality evidence if the matter went to court. Due to the nature of the crime the victim would be entitled to and she required a service under the Codes of Practice for Victims of Crime. This service is offered to all victims to ensure that they are supported throughout an ongoing investigation. Victim codes are a system put in place to ensure that victims get the correct support and treated accordingly. Victims are able to receive support when an allegation has been made, the victim is able to gain informative support and help to get them through the incident they have been a victim of (Ministry of Justice, 2013). The victim would have a needs assessment as a result of the incident which would then entitle them to have the enhanced service provided by the police and partner agencies. 

The female had the option to whether she wanted to come into the police station to conduct a statement or whether she wanted officers to come round to take the statement at her home address. I advised the female that she would probably feel more relaxed in the comfort of her own home, which could help her give her more of a detailed account than what she would have given in the station. I felt as though it was important for the victim to know that she had options and we would give her the support and help that she required. 
The female decided that she wanted the victim interview to be conducted from her home address due to her feeling extremely nervous. Another officer and I arrived at her address and I made sure that she was comfortable and said to her to take her time so that I was able to gain as much detail and for it to be as accurate as possible. 
The victim was visibly uncomfortable when speaking about certain aspects of the incident, although it was visibly a tough subject to speak about, I need her to give me as much detail as she could to help with her case against her employer. 

Whilst I was with the victim, I explained to her that she was entitled to support to which she excepted instantaneously. I referred the victim to the Victim Support team who would support her throughout the investigation and put measures in place to try to prevent an incident like this happening again. Furthermore, a PPN (Public Protection Notice) was also a suitable documentation to fill out whilst still in the company of the victim. I stated on the PPN that the victim was an ‘Adult at Risk’ and should be marked has high risk, this is another form of support where agencies will look at the information on the PPN and give the victim appropriate advice and support. Additionally, it can help prevent a situation like this happening again in the future. 


Due to the severity of the allegation and the statement off the victim, it was important to get the suspect into custody to interview. Before visiting the suspect, I found that he had previously had warnings for his behaviour where he spoke in an inappropriate manner towards another female employee of his. After receiving this information, it was crucial to speak to the suspect. It is important for police officers to remain impartial but to take every allegation seriously. Each side gets a fair opportunity to state their side of the incident through the form of a suspect interview and a victim statement. Furthermore, if there are witnesses it is important to try to gain an account from them in the form of an interview and or a statement. 
My colleague and I attended the address of the café that he and his partner owned, unsure of how the suspect may act and to allow some privacy, we asked him to step outside and asked if we could have a chat with him in the van. I explained to the male that there has been an allegation made by his previous employee, stating that he had touched her and spoke to her in a sexual way. The male knew exactly who I was taking about before stating her name to him, the initial thought running through my head at the time was whether that was the male admitting to the offence indirectly. Regardless of my initial thought, I needed to continue in stating what the male had allegedly done and then caution the male for suspicion of Sexual Assault by Touching. The male was compliant, and we conveyed the male back to custody where his detention was authorised. 

Whilst the male was in custody, I made two calls to potential witnesses that the victim stated who saw the incident happen. One of the witnesses was also an employee at the café but he was unwilling to make a statement due to the conflict of interest and the threat that he could lose his job over it. The second witness was a business owner who owned a shop next to the café, he was also not willing to make a statement due to having to trade in the same area, he stated that it could compromise the relationship between both businesses. 

During the same shift I needed to prepare to interview the male under Code C of the Police and Criminal Evidence Act 1984. When interviewing it is important that you are professional before, during and after the interview. Additionally, you must respect the individual’s human rights and ensure that there is not any evidence that could later be inadmissible if the matter went to court. Consequently, this could mean that the courts could fail to prosecute, you would fail the victim and the confidence the public have in the police could be under scrutiny. 

During my interview I wanted to utilise the legislation of the Sexual Offences Act 2003 incorporating the points to prove of Section 3 Sexual Assault by Touching. An example of an interview question I asked was ‘did you intentionally touch the female?’ In addition to this questioned I probed the question into further detail by asking the five ‘W’s’ (where, why, what, who and when), this is a good way of ensuring that you gain as much detail as possible when interviewing. Upon starting the interview, the male stated his name fully and date of birth but following on from that he stated ‘no comment’ to my initial first question. It was apparent that the male was going to answer ‘No comment’ for the other questions but it is important to continue asking them to allow an opportunity to give their account.

Due to the suspect owning the café with his partner I felt as though I needed to let her know where her partner was. It is important to keep all information confidential regardless of the crime. His partner was very inquisitive asking questions about her partner naturally, but I stated to her that due to data protection and confidentiality I was not able to divulge that information to her. I let her know that her partner was helping us with enquiries into a case and that he was safe and well. I believe that although the partner’s emotions were heightened, I remained honest and transparent with her without divulging confidential information of the suspect. 

Throughout the incident I utilised South Wales Police’s Core Competencies and Values which are clear expectations that the police should have when dealing with any incident and ensuring that the police follow the Code of Ethics. The values of the police framework include impartiality, integrity, public service and transparency (College of Policing, 2016). 
Impartiality is important in the police; we need to remain unbiased when dealing with any situation and it is vital to consider different sides of a story with equal opportunities. It is important that as police officers set feelings and beliefs aside and take the information and evidence on first hand basis. I believe that throughout this investigation I remained impartial throughout, despite my initial thoughts of the situation, I made sure that the victim had an equal opportunity by offering her support and the use of language line to give her the right of speaking in her own language. Furthermore, I gave the suspect an equal opportunity by allowing him to give his account during his interview; although, he decided to state, ‘no comment’. 

Being integral in the police force is an important aspect, remaining professional and ensuring that we utilise the Code of Ethics whereby every person working in the police must work in an ethical way, upholding honesty. The Code of Ethics sets out policing principles which includes, accountability, fairness, honesty, integrity, leadership, objectivity, openness, respect and selflessness. “The combination of principles and standards of behaviour encourages consistency between what people believe in and aspire to” (College of Policing, 2014). If the police service manages to uphold these principles it can help maintain the confidence and trust the public has in the police service. 
I felt as though, throughout this incident I made sure that I was professional and open with both the victim and the suspect and I upheld the police Code of Ethics. I ensured that the victim could trust us and that she would receive the correct support and aftercare that she deserved. Additionally, I treated the suspect with respect and fairness. 

Acting in the best interest of the public is very important, we need to ensure that we are protecting the public’s safety and wellbeing. Making decisions that create the best outcome for the community all while taking ownership and responsibility for police actions. It is important to listen to the needs and concerns of the public because essentially, if they have lost trust in the police then it would make the job very difficult. During the incident, it was important to arrest the suspect as not only would it protect the victim but the concern for another member of the public to be sexually assaulted. 

The last core value is transparency, the police need to ensure that they are transparent in all actions taken. Ensuring that all decisions are honest and that we communicate to develop trusting relationships with the public and partner agencies. It is important to take accountability for your actions and accept criticism if stated, the best way to deal with criticism is to review and take action to improve. When dealing with this incident I believe that I was transparent when dealing with the suspect and victim, I informed them both of what the next steps were, and I remained open with them when they had questions. Furthermore, I remained as open as I possibly could with the suspect’s partner without divulging confidential data protected information. 

I believe that throughout this incident I have shown a high level of professionalism when dealing with a serious allegation. I believe that I demonstrated the best way to help a victim who needed additional support, not only support for the incident but supporting her language preferences. I utilised the police codes of practice by delivering a service to the victim where she felt valued and that her allegation was taken seriously. To conclude, I considered the safety and well being of the victim alongside the safety of the general public. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This area of writing is in relation to an incident where a male had witnessed another male stealing items out of his van. I will be looking at how I incorporated the NDM when dealing with this incident and why I made those decisions. The NDM also known as the National Decision Model is a process used to make decisions throughout the police. It is a structural way to identify the decisions made and what the rational was to why you made that decision. 
There are six elements to the National Decision Model; gather information and intelligence, assess threat and risk and develop a working strategy, consider powers and policy, identify options and contingencies and take action and review (Andersen, Patrick and Collins, 2020). Finally, in the centre of the NDM is code of ethics; this defines everything that a police officer should do, and every decision made should be in line with the police code of ethics (College of Policing, 2013). The policing principles coincides with the National Decision Model under the code of ethics. The Principles include accountability, fairness, honesty, integrity, leadership, objectivity, openness, respect and selflessness. All of the principles are important especially honesty, integrity and fairness as it is vital that the public have confidence in us. Furthermore, looking at the CPIA (Criminal Procedure Investigations Act 1996). 

An example of when I played a significant role in an incident was a report of a theft and handling from a vehicle. I was on duty on mobile patrol early hours of the morning in the company of my tutor where I had been asked to attend a location to a report of a theft of a strimmer from a works van.  

Upon arriving at the location, I spotted a male who appear to be distressed. The male stated that he was the reporting person of the stolen items. The victim stated that he had followed the male responsible before losing sight of him in the housing estate. The male confirmed to both my tutor and I that the items that had been taken from his work van which included two strimmer’s, a leaf blower, and a barrel of diesel. I needed to establish particular details of the items from the victim to understand exactly what we were looking for if the suspect were to be found. I asked the victim for him to show my colleague and me where his van was parked and where he last saw the suspect. 
I followed the victim to where he initially saw the male and then walked further on down a lane to where his work van was parked. 
The victim stated that he heard a loud noise in the early hours of the morning looked out of his window to see a male taking items from his van. The suspect had somehow opened the van side door and started taking larger valuable items out and taking them individually downs a lane through the housing estate. While my colleague contacted further units for assistance, I asked the victim to show me exactly where he had seen the male before he disappeared. The victim and I walked past a property and heard a noise behind the gate, I knocked on the gate and a male opened the gate. The victim stated that that was the male he saw taking the items from his van and he stated shouting at the male. I needed to intervene to ensure the incident did not escalate between the victim and the suspect; I asked the victim to step back and stay round the corner whilst asking my colleague to assist me with the suspect. Whilst waiting for my colleague to arrive I asked the male who he was and to stay where he was standing. I asked the male to turn around so that I was able to handcuff him. I felt as though there was sufficient grounds to handcuff the male; this was a precaution to not only protect myself and my colleagues but to also protect the suspect considering the erratic behaviour of the victim. I attempted to communicate with the male by asking his name he was unresponsive. 

My colleague arrived as I was handcuffing the male and I asked him to do a Section 1 search under the Police and Criminal Evidence Act 1984 but nothing of any significance was recovered. The male had his wallet in his pocked that my colleague retrieved, this was a good opportunity for me to establish his name. I quickly discovered that the male was Polish and stated the suspects name to  him which he responded.
It is important to try to build up a good rapport suspects as it can be the difference between them being compliant to you and not. I felt as though I needed to ensure that the male knew what was going on and what was being said, 

Whilst my colleague was with the male, I searched the area to which the male came from to establish whether there were any of the stolen items in the property. Almost straight away I found a strimmer and a leaf blower in the outside shed, this was sufficient evidence that the male had stolen the items. I therefore had the grounds to arrest the male for theft and handling stolen goods from a vehicle. I stated the caution and the necessity for the arrest, which was for prompt and effective investigation and to prevent further loss of property. Further units arrived and conveyed the male back to custody whilst myself and my colleague conducted a search of the property under section 32 of the Police and Criminal Evidence Act 1984. I informed my colleague that we were looking for two strimmer’s, a leaf blower and a barrel of diesel. 
Upon searching the property, the suspect’s wife and children were present; the female also spoke very little English which became distressing for her as she was unable to understand initially why we were in her property. Amongst the search, my colleague and I found two strimmer’s, one in the outhouse and another in the house; a leaf blower was also found in the outhouse along with a barrel of diesel. Although it was important for us to retrieve the stolen property, I needed to ensure that the female and her children were okay and not becoming too distressed with our presence. 
I decided that the best and quickest way to communicate with the female was to use google translate to help her understand why we were there and what we were doing searching the property. I took pictures of the items to show the victim to ensure that they belonged to him before returning them, the victim recognised the items immediately and we extracted them from the property. 

Once returning the items back to the victim, it was important to gain a victim account in the form of a statement. It was a good opportunity for the victim to give a detailed account of the incident which occurred which would help with his case. Although it was in the early hours of the morning the victim gave me a detailed statement which essentially helped to convict the male. 
 
When dealing with a situation such as this where the victim was adamant that a male had taken his work items it is easy to become bias towards the potential suspect. It is important to try to remain unbiased but, in some cases, it can be difficult when you become unconscious bias. Unconscious bias is function in our brain which causes you to unknowingly make certain judgments about people or thing, whether it is favourably or unfavourably, creating subjective view on them (Reding, 2021). Although the victim was adamant that he was the male that he saw taking his work items, I needed to be sure and have the evidence to back up any decision that I made. In this instance the evidence was compelling, and I arrested the male for theft. 
The CPIA or Criminal Procedure Investigations Act 1996, this “is an investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it” (Ministry of Justice, 2015). As I was the main investigator in this incident, I had the responsibility of ensuring that the individual was charged for the crime that he committed.
Myself and my colleague looked at the situation thoroughly and treated both the victim and the suspect appropriately. During the incident myself and my tutor ensured that we utilised the National Decision Model when making any decisions, this was to make sure that the appropriate actions were taken based on the knowledge gained. 

The code of ethics is in the centre of the model and it identifies the importance of keeping in line with policing principles. The principles include accountability, fairness, honesty, integrity, leadership, objectivity, openness, respect, and selflessness. I believe that when dealing with this incident my colleagues and I included all of these principles when dealing with the victim, the suspect and the suspects family. 

When dealing with the incident myself and my tutor looked at all the relevant information and gathered intelligence regarding what had happened. I made sure that I had a clear understanding on all the details of the incident and establishing whether there was anything else that was unknown to us. The main unknown fact was not knowing who the suspect was and it was vital that we established who he was as soon as possible. Furthermore, the victim was not one hundred percent sure whether the suspect had taken anything else from his van. 

Assessing the threats risks and developing a strategy involved analysing the incident and establishing whether there could be any risks and harm. Action needed to be taken immediately when the victim recognised the suspect, I needed to ensure that the suspect was detained straight away to prevent the male from leaving and to protect myself and the victim from any potential harm. Establishing who the male was the next strategy needed to gain relevant knowledge, by doing this we were able to put his name in to the Niche system to see whether the male had had any previous dealing with the police and whether there were any warning markers on him that we should be aware of. Assessing Niche allowed me to establish how was best to deal with the suspect and assessing whether there was any risk to the public. Assessing the situation and using the National Decision Model meant that my quick reaction to the suspect meant that we were able to establish who he was and arrested him for the theft of the items, resolving the situation. 

[bookmark: _Hlk92071626]Looking at the police powers and policies when dealing with this situation and establishing whether any legislations needed to be applied. Once finding the male I felt as though I needed to use the power of UOF (Use of Force), as I mentioned previously to protect myself, other officers, the victim, the general public and the suspect. Once handcuffed, the male needed to be searched by a male officer. The search was under Section 1 of PACE (Police and Criminal Evidence Act 1984), this power allows an officer who had reasonable grounds to stop and search any person for in this case any stolen or prohibited articles (Legislation.gov.uk, 2022). My colleague used the mnemonic GOWISELY; grounds for the search, the objective of the search, warrant card must be shown, identification of the officer conducting the search, the station the officer is based at, entitlement of a copy of the search record, the legal powers used and lastly; ‘you are detained for the purpose of the search’. It is important to remember the GOWISELY mnemonic because if an officer misses any of the sections of the GOWISELY then the search could be deemed as unlawful (Gould, 2020).
Furthermore, after searching the male it was important to search the property for the stolen items. Once arrested for theft from a vehicle my colleagues and I were able to conduct a Section 32 search of the property under the Police and Criminal Evidence Act 1984. This legal power allows a police officer to search a property which might be evidential to the case. In this instance, the males house was searched and two strimmer’s, a leaf blower and a barrel of diesel was found and recovered from the address. 

The next section of the National Decision Model is identifying options and contingencies, this aspect of the model is establishing whether there are different ways of making a decision and what the next step is; additionally, identifying whether that decision will come with any harm or risk. Initially when the suspect appeared from his property there was the potential threat of the suspect becoming violent towards me and the victim or him escaping. As I was a single officer at that point in time, I called for further back up from my colleague as I could not be sure on the demeanour of the male. I felt as though I made the right decision in handcuffing the male and detaining him as soon as I possibly could to prevent risk and harm. The contingency put in place If the incident did not go as smoothly as it did was to have further units in the area if the male escaped or became violent. Additionally, a contingency that was not in place was identifying who the male was beforehand. If the male was identified first, I could have looked on Niche to see whether he had any warning markers. 

Lastly on the National Decision Model is to take action and review, this section of the model looks at the action that is required from making the decision and reviewing and reflecting on the incident. Looking back at the incident I felt as though I made the correct decisions when dealing with the suspect, especially when the incident could have escalated. I made the decision to handcuff as a precaution and I made the decision to arrest the male due to the evidence that we found. 
 
In conclusion to this incident, I felt as though my tutor and I dealt with the situation effectively and appropriately; successfully finding the suspect and the items that were stolen. The use of the NDM was a helpful way for me to sure that I was making the right decisions and whether I was considering each piece of evidence. The NDM allowed me to comprehend which legislative powers I was able to use in this instance and looking into the Criminal Procedure Investigation Act 1996. 

2,404

[bookmark: TITUS2HeaderFirstPage] 


[bookmark: TITUS2HeaderEvenPages] 


[bookmark: TITUS2HeaderPrimary] 


[bookmark: TITUS2FooterFirstPage] 

10


[bookmark: TITUS2FooterEvenPages] 

16


[bookmark: TITUS2FooterPrimary] 

15

Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	

Lead officer when dealing with incident.







	
I needed to continue to grow my knowledge, by doing this I need to make sure that I lead from the front and don’t hold back when dealing with incidents. I am a practical learner and I learn best from watching others but now I need to ensure that I take the control to gain my own knowledge and learn from my mistakes.
	
My tutor would be the main person but after my 12-week tutorship my fellow colleagues and sergeant.
	




12 weeks

	
Suspect interviewing









	 
I have only conducted one suspect interview during my tutorship which means that conducting more interviews will gain me more experience. I need to ensure that I prepare thoroughly in advance and by having all the relevant categories to ask the suspect probing questions.
	
My tutor during my12 weeks of tutorship and my fellow  colleagues after.
	
3-6 months

	

Statement Writing











	
The more I write statements the better I am going to get a writing them. i think that making a statement template for witness and victim statements would be beneficial so that I am able follow a guide if I lose my way. This would also give my statements the correct structure and enable it to flow. 

	
My supervisor and other colleagues would be able to provide support for this.
	

Throughout my probation 
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  Eleanor Westbury
Date: 03/01/22
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