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A.What is the main idea of the whole text?
The main idea of the whole text  is that social media (as Instagram, TikTok, Facebook) can help small businesses grow and reach more customers, about the power of social media. The article shows that even a small local shop can attract customers from different parts of the world if its content gets attention online. 

B. What is one key point that supports the main idea, and which specific example from the text shows this?
One key point is that social media can bring more customers to a business. For example, Honeywood Sandwich Shop became popular after customers shared videos about it. The owner of the place said that some people travelled for three hours to try its chicken burger, so this shows how much influence online videos can have on people’s choices.

C. What is a different key point that supports the main idea, and which specific example from the text shows this?
Another key point is that social media can help traditional businesses reach customers outside their local area. For example, Linda Hunter changed her clothing business, Lindy Loo’s Boutique, from selling at markets to selling online. She now sends clothes across the UK and to Australia, and her Facebook and Instagram following reached 320,000 people combined. 

D. Which part of the text do you think is most important, and why?
Reflection
For me, the most important part is that small businesses can become popular through social media. I find this interesting because they do not always need a big advertising budget to reach new people. (I have my own floristry business and its shows me that nothing is impossible. One day your business has a chance become famous just by posting 1 video. ) However, I believe that being popular online is only the beginning -  a business also needs good products and friendly customer service to keep customers.

E. What did you find difficult in this Assessment (including in-class components), and why was it difficult? 
I found academic writing the most difficult part of this assessment because English is not my first language. Although I can communicate quite well in English, I find it harder to express my ideas clearly in writing. I also found challenging to put the information (on the mind map)  into my own words instead of copying sentences from the text.

F. What helped you with this difficulty, and how did it help you?
Reading the text carefully, making a mind map and organising my ideas before writing – helped me with this difficulty. I also found it helpful to check new words and practise putting information into my own words. This helped me understand the text better, structure my answers more clearly and feel more confident about my academic writing.
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