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Placement Details
 
 
 
	Key Placement Aims & Objectives
 
	Planned Placement Experiences / Training to achieve Learning Outcomes
	Measurable Learning Outcomes
	Practical Application of Academic Theory 

	Gain self motivation
	 I achieved self motivation through breaking down goals for example at the arena I helped way find visitors to they seats,  this was done from ensuring i delt with each person individually to give them a stress free experience. This was helpful so it didn't confuse me or guests. 
	 Measuring the outcome of this aim was by word of mouth from guests who I interacted with and explained how smooth their journey was to their designated seats. This measured the success of gaining my self motivation through peoples views. 
	A theory that links to my skill is ‘The term self-determination refers to a person’s own ability to manage themselves, to make confident choices, and to think on their own (Deci, 1971)’. This theory helped me through the self motivation process to gain confidence whilst under the role of way finding at the arena and taking each step slowly to be successful.    

	Gain confidence in myself 
	Gaining confidence when whilst working at the arena grew massively for myself as I threw myself at any issue occurred for example a issue needed to be resolved I took this to a higher department and got resolved straight away. This shows I was willing to talk to different people whilst resolving issues for guests at the Arena. 
	 This was measured through me wanting to look for Jobs within the Arena due to my confidence growing through having placement opportunities within the University.
	 ‘self confidence being a 
belief in one’s ability to undertake a specific action to achieve an outcome (Bandura, 1977)’. This helped through gaining my self confidence by thinking how achieving goals at the arena will help me grow and become better next year through gaining confidence to succeed in higher areas. 


	 communication skills within a professional Setting
	 Through working at the arena at events such as ITT future you and the green conference allowed to gain communication skills in a setting with diverse types of people whilst networking for potential employment. 
	This has measured as success as from having these on my Cv has gained a role as a bar tender over the summer. This gains hospitality skills for future employment too. 
	By gaining confidence to communicate with tourism and events business at events held at the Arena opens up potential employment for me in future. 

















Part B – Digital  Placement Passport 

Please see Link Below for Digital Passport
Digital Placement Pressentation.pptx




























Part C – Placement Review 

[bookmark: _Int_By9NMxQd]My first year of placement at the Arena has been one not to forget, I have volunteered for many Events such as Green conference, ITT Future you Event, House Party, 4TR and Love Actually Orchestra. With all these Events given me experiences to remember and developing many skills from Communication, Team work, learning to deal with issues and applying knowledge (www.swansea-arena.co.uk, n.d.).  Whilst reflecting on my placement linking to this is the Graham Gibbs (1988) reflective cycle, this helped me to understand 6 key areas to my placement one being description this includes working at the arena, number two being feelings and what were my emotions at the time of the events. Three being what went well and not so well and fourth being evaluation through bringing theories to scenarios. And number five and six being conclusion on what to do next time and what may work better. Using this theory when linking it to my experiences allows me to create a better image for my second year placement due to more thought and reflection. 

Whilst being on Placement it was not a smooth trip for me always due to travelling home due to family issues, but I did not let this get in the way of my placement, to ensure that i completed my 100 hours of placement I worked extra events or stayed longer at events such as Love actually and ITT Future you. To ensure I kept on Track of my Personal Hours at the arena and also events held there I used excel on Microsoft to keep track on events and timings complete (Sharepoint.com, 2025). To gain further knowledge in different areas of the Arena and job roles, in Level 5 I am willing to work in sections such as ticket scanning, VIP lounges as these will open my eyes to opportunities to gain experiences (ATG Entertainment Careers, 2025). 

Placement had many strengths and weaknesses overall, the strengths that have enhanced my placement time and developed me as an individual are, having the ability to volunteer for different job areas at the Arena, the job roles include way finding and cloakroom exploring different job areas expanded my knowledge and understanding of the operational sides to these roles such as digital aspects from check in tickets and signage for visitors to understand seating arrangements Having these professional experiences further my knowledge for future arena sessions and events  and can progress further in these roles when having to complete them in next years ITT Future and House Party. Also these roles are customer oriented and this is important in the tourism and events industry to gain customer experience and for networking for future jobs (Green, 2025).

Overall my first year placement has provided me with experiences that i will value and developing skills in communication, teamwork and problem solving. Despite personal challenges through this academic year I remained committed and involved theories to my personal work. My professional growth has prepared me to gain more responsibilities in my second year placement. 
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