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Task 1 – Reflection  on importance of principles of health and social care
[bookmark: _Int_vYrU0IIo]Knowing the principles of health and social care is very fundamental in order to deliver and showcase high quality services to service users across the UK. Working accordingly to the principles allow health and social care practioniers to ensure that the services and care being provided is specifically tailored and specialised to specific needs, promoting collaboration amongst other professionals whilst also maintaining  moral and legal standards when it comes to specific decision making.
One incredibly important principle value within the UK healthcare practice would be Person centred care. Person centered care more or less outlines treating every patients as active participants when it comes to their care instead of passive recipients. The Health foundation(2014) states that it has been recorded that person centred care can improve the quality of care given to service users and health outcomes by respecting any specific needs , personal preferences and values. When a service user feels heard and understood it allows them to feel more open to really engaging in things concerning their health moving forward , for example Treatment plans. Person centred care gives them the opportunity to make their own choices when it comes to their health and care which also supports autonomy which is a key ethical principle.
Working within the health and social care Sector means you will be working with different professionals with many different background. For example , doctors , social workers and nurses. This would mean it is compluslory for you to collaborate and work effectively in order to provide holistic care. This is when Partnership come into play. Glasby and Dickinson(2014) explains that working whilst incorporating partnership reduces fragmentation of services , and provides better communication. Which results to benefiting the services users in the end. When health and social care practioniers dont incorpate this principle it allows room for more risk of mistakes , miscommunication , gaps in care and in rare cases duplication of services. One example of this would be a coordinated discharge planned between hospital staff and the community services make sure to continue whatever care that is required to maintain the services users health and reduces them having to be re admitted back into hospital.
Ethics in health and social care goes through all the common factors and aspects of health and social care practice. Autonomy beneficence , justice and non maleficence guide professionals in making decisions that ensure to respect all service users. Doing this all health and social care practioniers must make sure they are working with safety and fairness.(Beauchamp and childress,2019). One example of an ethical dilemma would be if a service user does not want a certain service or treatment so when working and incorporating ethic practice  you would need to balance the paitients rights. Ethical frameworks gives guidance when assisting service users navigate complex situations but also maintaining professionals integrity.

All of these principles support the quality of care being provided by services users in the UK  making sure that health practioniers are coordinated , respectful and morally sound. Ethnics make sure all decisions being made are justified and fair. Whilst  Person centred care priotises making sure that all services are efficient with good communication ,  morally sound , respectful and coordinated.

Task 2 – Practical example of concepts in practice

Person centred care is meant to showcase tailored care to support any service user. According to any in particular preferences , cognitive abilities and history. An example of person centred care would be staff creating a  personalised care plan. This would include different types of routines or familiar routines , activities preferred by the service user and most importantly ways in which you can communicate with the service user according to their preferences and the individuals conditions.  Once the service user and family is involved when it comes to decisions being made it becomes more meaningful and respectful regarding their care.
An example of partnership coming into play would be for example working with a service user who has Dementia. Dementia often requires a number of different health professionals collaborating effectively in order to provide the right care. This would include , family members , nurses and social workers. The NHS England(2019) outlines that integrated care systems bring together many various services to improve better outcomes for the service user. Multidisaplinary meetings would allow all health professionals involved to be kept up to date regarding the patients current health and any care needs. For example a social worker would be able to put into place a support service which is available at home for the patient while a nurse would be watching and recording the health conditions with comprehensive approaches if needed.
This instance would also be applied when discussing ethical considerations especially regarding to consent and capacity. Dementia patient more than likely have fluctuating capacity which would be it is vital to follow the mental capacity Act 2005. The legislation makes sure that any decisions made moving forward regarding the patient are at their best interest when unable to make their own choices. . If a patient does not want medication the health professional would access to avoid not balancing respect for autonomy with the duty of care.
 Guidelines and specific current policies would need to be considered as the Care Act 2014 emphasises any well being and person centred approaches in social care. Applying these whilst working increases the chances of better outcomes for the patient. For example taking the steps of early intervention can enhance a better quality of life  for the service user  and reduce hospital admissions in the future.
Improvements include things like high quality communication systems , up to date training for staff and enhanced integration between other services. Including family can also avoid any bridge gaps in the care being offered and give valuable insights to the patients needs regarding their health and wellbeing at all stages.

Task 3 – Self reflection as a health and social care professional
Being able to self reflect on your development in health and social care is a very crucial component. Reflection allows room for improvement when it comes to quality of work being provided to service users. Exploring strengths  , strengths for future development and areas that need improvement. This reflection would cover the outline of principles of ethics , person centred care and partnership working.

I intend on treating any service user i work with dignity , compassion and respect daily whist recognising their preferences , unique needs and values. Promoting an individuals wellbeing and also having service users involved in certain decesions regarding their health is very important according to The care act 2014. In my experience working with service users i have picked up that actively listening to their concerns or request opens space for a different level of trust and improves outcomes.
One example i would use is dealing with someone who has mobility issues for instance i would make sure when i am supporting them with their care i ensure to consider any specific preferences they may have and incorporate into their care plan this way it increases their confidence and independence in some way.
Using Maslow's Hierarchy of needs it highlights the relevance of guiding person-centred care. Maslow's theory highlights  meeting basic safety needs as well as physiological needs before taking care of high level psychological needs.
Ethics have a major role in my decision making and guiding my practice. I have dealt with individuals  that are using the service finding it hard to make certain decisions regarding their care and health. I make it my duty to follow principles of the care act by  acting according to what i feel as though has their best interest whilst going based off their  past request and trying to involve family where i feel as though is needed and of course appropriate.
Principles such as autonomy , justice and non malefience would underline my actions when working. I say this because i intend to respect all service or professionals i work with and ensure that everyone i have involvement with are safe at all times. An example of this would be if im working with someone who isn't open to assistance all the time i would respect their choice but also monitor how they get on allowing them to be indepent  and offer my support in areas where I feel they may need it. This doesn't just support just respecting the service user but it also promotes their independence.
Partnership
This is another Key principle that would have a massive impact on my daily activities whilst working. The health and social care sector involves me having to work with multidisplinary teams including different professionals like social workers , nurses and family members at some point. The Health care act 2022 promotes collaboration and integrated care systems. This is a way to improve the service of care and delivery overall. In my role i would make sure to have the most effective communicaiton  in order to work across the board with different professionals. For example sharing nessacarry information if needed but doing so making sure it is accurate to ensure there is no risk of any errors when it comes to the services users health and care.
Working within the health and social care sector does also mean there are certain challenges especially Partnership. For example different perspectives from other professionals i may be working with. Another example would be communication barriers. These challenges would  require to always remain respectful and professional at all times when working with other people involved. Glabsy and Dickinson(2014) states that being able to have an effective partnership would need a mutual trust between those who are involved and  clear communication. I would apply these activley within the multidisplinary discussions and taking into account and valueing the other professionals contributing
Strengths and weaknesses
One Strength I would say I am very good at is being able to demonstrate effective communication skills when working with service users. I also am able to empathise with those I am working with. I find that it is very easy for me to create healthy relationships with just not the service user but the family. This doesn't only make them feel a sense of value but also creates a space of trust. Working within this sector would allow me to showcase my ability to maintain professional at all times and follow guidelines and policies to ensure my practice is effective , good quality of service and safe.
In terms of my Weaknesses , becoming more confident in areas I feel as though i need improvement. One example of this would be making decisions I complex scenarios that may involve ethical dilemmas. I tend to double question myself when it comes to  making a lot of desicions which leads to me other thinking a lot of things. Then i rely on others to guide me which makes the process of making descsions longer and its not fair on service users to have their health and care delayed.  To work on this I would do things like get more knowledge of ethnical frameworks and enhance my knowledge in legislations to allow me to feel more independent when it comes to critical thinking and decision making.
Going back to me overthinking in certain areas ive found that managing certain situations that i find challenging overwhelming. Things like disagreements with service users or conflict within the team. I need to working not letting everything that doesnt seem positive in the moment get to me and work on trying to maintain healthy working relationships and providing service users the best quality of care possible.
Conclusion
To conclude I intend to apply the principles of person centred care , ethics and partnership working in my future career throughout. Doing this I will ensure that  the quality of care I am providing to service users  is on point. I will also aim to promote the dignity and independence of service users. Meet all the individuals needs. Finally if necessary i need to take into account adapting to any changes regarding the practices and policies. I will regularly seek feedback from other professionals I am working with to pin point any areas they feel need changes and improvement and monitor my work and progress.
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