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1.Case Study: Mr Ahmed
Mr Ahmed is a 68-year-old man recently discharged from the hospital following treatment for
a stroke. He lives with his wife in a ground-floor flat and receives support from a domiciliary
care agency three times daily to assist with personal care, medication administration, and
meal preparation. Mr Ahmed’s first language is Bengali; he understands some English but
struggles with complex conversations. His wife speaks fluent English and often
communicates with the care team on his behalf. The multidisciplinary team also includes his
GP, a district nurse who visits twice weekly to monitor his blood pressure and wound care,
and a speech and language therapist who provides sessions to improve his communication
and swallowing. Recently, concerns were raised about a missed home visit by the care
agency, which resulted in Mr Ahmed not receiving his prescribed medication on time. This
incident has been reported and is currently under investigation.

2.Introduction.  
This document summarises the professional standards expected in health and social care, focusing on the case study of Mr Ahmed.
Mr Ahmed is a 68-year-old man who recently returned home after having a stroke. He lives with his wife and receives support from a domiciliary care agency three times a day. The care workers assist him with personal care, administer his medication, and prepare his meals. Mr Ahmed speaks Bengali as his first language and his English proficiency is limited, which make communication with professionals difficult. His wife, fluent in English, often communicates with the care team on his behalf. Professionals involved in his care include his GP, a district nurse who regularly assesses his well-being, and a speech and language therapist who aids his communication and deglutition.
This case study focuses on communication, administrative skills and teamwork. It emphasises the importance of person-centred, coordinated care support Mr Ahmed's recovery and wellbeing at home.

3.Importance of effective communication
The Equality Act 2010 (Equality Act 2010 UK;Central and Northwest London NHS) is a law designed to protect people from discrimination and ensure fair and equal treatment in all areas, including healthcare.
Mr Ahmed is an elderly man who has recently been discharged from hospital following a stroke, which has left him struggling to carry out many of his daily activities. A stroke can drastically change a person’s life, affecting communication, eating and, in some cases, mobility and physical independence. Furthermore, a stroke affects not only the body but also the cognitive and emotional systems, and can cause fear, stress and frustration, which can have a significant impact on the quality of life of those affected. As a result, Mr Ahmed’s life has changed completely, as he relies on others to carry out basic activities such as dressing, eating or moving around, and needs constant help with his personal care, which affects his independence and quality of life (NHS n.d.).
The support system includes a care agency and a nurse who visit him at different times during the week, each with a specific role in his care. However, his main source of support is his wife, who acts as his primary carer. She helps him communicate with healthcare professionals due to language barriers and takes charge of much of his daily care. This situation can be very demanding. In addition, it would be important to support the primary caregiver by providing information and training on patient care, in order to help them manage the situation. This not only improves the quality of care but also reduces the emotional impact on the family. Regular communication between professionals and the carer is also essential to ensure consistency for Mr Ahmed.
Applying Berlo’s communication model (SMCR) to Mr. Ahmed’s case allows for a better understanding of how information is conveyed in his care. In this model, the source is the healthcare staff (GP,nurse and care agency), who convey information about his health. The message includes instructions regarding his treatment, medication, and daily care. The channel is the means by which the information is conveyed, such as verbal communication, written communication, or body language. The receiver is Mr. Ahmed and his family, who receive and must understand the information. However, noise or barriers such as language, emotional stress, or cognitive difficulties resulting from the stroke can affect this process. Failing to adapt information to Mr Ahmed's needs can lead to misunderstandings, so it is important to consider how best to present information to him.

The importance of effective communication in ensuring that Mr Ahmed's needs are accurately understood and that all professionals involved in his care are able to provide safe, consistent, and appropriate support tailored to his individual situation is demonstrated by this (Journalism University .2026) 

4.Importance of good administrative skills.
 Good administrative skills are considered essential in the health and social care sector, as they enable information to be organised, coordinated and managed effectively. In Mr Ahmed’s case, he has two professionals who visit his home at different times to assist with his care and manage his medication. These skills are essential to ensuring the continuity and quality of care. They also help reduce the risk of mistakes caused by poor organisation or lack of communication between staff. This is particularly important in complex care situations where multiple professionals are involved and where patient safety must always be prioritised. 
For example, it is necessary to organise the care agencies and the nurse’s schedules correctly to ensure he receives the right care at the right time, which is vital for guaranteeing his well-being and quality of life. Furthermore, it is essential to monitor his medication to avoid errors that could affect his health. In this case, there has been a previously reported incident in which Mr Ahmed did not receive his medication on time, a situation that is currently under investigation, which demonstrates the importance of administrative management. Proper coordination between professionals is therefore essential to prevent similar incidents in the future. This ensures consistency in care and reduces the likelihood of risk to the patient.
Another key aspect is record keeping, which involves medical staff recording all patient information clearly, accurately and up to date. This process is regulated by the Data Protection Act 2018 and the UK GDPR (GOV.UK,2023) which protect personal data and patient confidentiality. This data must be processed lawfully, fairly and transparently, collected for a specific and legitimate purpose, and be adequate. These principles ensure that patient information is always handled responsibly and ethically.
Furthermore, it is important that the records are clear and appropriate for all the professionals involved in his care. As Mr Ahmed speaks Bengali as his first language, assistance in the form of an interpreter or translated documentation may be required to ensure that information is managed properly and records are accurate. Data must be stored securely, either in protected systems or in controlled files. Mr Ahmed must be informed about how his data is used and for what purpose. Furthermore, it is essential that he gives his consent before his information is shared with other professionals. The information must only be used for other purposes, and under no circumstances should it be used for purposes unrelated to those mentioned above. This helps maintain trust between the patient and healthcare professionals (Healthcare Communication Matters n.d.).
Overall, administrative skills, particularly records management and compliance with the Data Protection Act 2018 and the UK GDPR (GOV.UK,2023) are essential to ensure safe, organised and effective care. Communication between professionals is improved and the continuity of Mr Ahmed’s care is ensured.
5. Importance of working collaboratively

To effectively meet his needs, professionals must work together. Following his stroke, Mr Ahmed requires support from a range of professionals, such as GP, primary care nurse, home care workers and a speech and language therapist. Each of them has a specific role, and by collaborating effectively, they ensure that his care is consistent with his individual needs, which helps to improve outcomes and support recovery.
 For example, the GP is responsible for managing his overall health and treatment, whilst the district nurse oversees his recovery. Home care workers assist with daily activities, whilst the speech and language therapist helps with communication and swallowing difficulties. Effective interprofessional collaboration involves clear role sharing and coordinated working practices. This results in a reduction in duplication of tasks and ensures more efficient care delivery.
To foster effective collaboration, it is recommended that there be a collaborative care planning effort, with all professionals contributing to a shared plan based on Mr Ahmed’s needs. Furthermore, it is important to assign clear roles to ensure that everyone understands their responsibilities. Regular updates help to maintain consistent care that is adapted to changes in his condition. Involving Mr Ahmed and his wife in decision-making fosters a person-centred approach and promotes his independence. (JP Medical Recruitment n.d.).
 However, collaboration between various organisations can present challenges. These may include differences of opinion among professionals, a lack of coordination, time constraints and unclear responsibilities. In Mr Ahmed’s case, his complex needs may require multiple service interventions, which can increase the risk of care being provided in a fragmented manner.
 To overcome these challenges, it is important to foster teamwork, clearly define each professional’s roles, and ensure that all professionals share the same objectives, which is essential. Fostering good professional relationships and mutual respect improves collaboration. Ultimately, effective and coordinated working between different agencies ensures that Mr Ahmed receives high-quality, consistent and well-coordinated care (JP Medical Recruitment n.d.).
6. Conclusion 
In conclusion, this report has analysed the essential professional standards required to provide high-quality care for Mr Ahmed. Effective communication, as outlined in the Equality Act 2010, is paramount in overcoming language barriers and ensuring his cultural needs are met during his recovery. Additionally, the significance of precise record-keeping and administrative abilities was emphasised as a vital legal stipulation under the Data Protection Act 2018 to ensure patient safety and anonymity.
The case study shows that it is really important for the GP, the district nurse and Mr Ahmed's family to work together to make sure the patient gets the right care.
A person-centred approach that promotes independence and wellbeing can be ensured by health and social care providers, as long as they integrate these professional themes.
Adherence to these standards not only fulfils legal obligations but also improves the overall quality of life for individuals with complex care needs while living in a home environment and community.
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