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Hotel Grande Bretagne is a luxury collection hotel managed by Marriott International and owned by Lampsa Hellenic Hotels. It was founded in 1919 and is situated in the heart-city of Greece, Athena, is a luxury hotel with amazing facilities moreover is a historical hotel situated near the Olympic Stadium. In 2003 Hotel Grande Bretagne invested around 82 million euro to make a massive restoration and they emerged as a state-of-the-art, a five-star hotel a reminder of its former glory and they continue to entertain their guests with a variety of delicious dinners and legendary hospitality. Available at (https://www.marriott.com/en-us/hotels/athlc-hotel-grande-bretagne-a-luxury-collection-hotel-athens/ Accessed 22/03//22). 

The first aspect to point out is that they have an amazing service, as for instance front desk services, they offer exceptional guest services, and they conduct the check-ins and check-outs perfectly as well they reply and assist the guests' requests and expectations in perfect timing. Available at (https:///www.hosco.com/en/job/hotel-grande-bretagne-a-luxury-collection-hotel/front-desk-agent Accessed 22/03/22). 


Front Desk Agent
As a front desk agent, they have the responsibility to carry out multitask requests at the same time in some cases, but not all the time. Front desk receptionists have the role and responsibility to keep their desk tidy and clean, to be able to answer questions, complains, and respond to the calls. In one hand it can be said that front desk agent needs to be ready for action in any moment and any time, they should be friendly and well organized. Therefore, to can work as a front desk, it will be needed some training and professional skills to accomplish these tasks as a front desk agent in a hotel. However, it is especially important to keep a friendly and comfortable attitude towards the guest, that would help them to feel relieved and they start to relax when they speak with the front desk. 

They should have an easy-going personality, and customer orientation as well. To be a front desk agent as spoken above, is required to have some trained skills, for instance: excellent communication, knowledge, familiarity, good organization, problem-solving skills and some more. But more importantly is how they make them feel and how well they communicate with the guests. After all the guests give online reviews at the end of their stay, and it all depends on how they have been treated and understanded. Front desk agent requires a lot of communication skills. Available at (https://resources.workable.com/front-desk-representative-job-description Accessed 22/03/22).
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