Bill Number 5082673766

M/ Dwr Cymru
vV Welsh Water

Miss Sian Steward

This bill covers your water services from 03 Aug 24
to 20 Jon 25

I+'s all in hand

You're signed up to Direct
Debit

Talk to us online
dwrcymru.com

Cyfeirnod Cwsmer /
Customer Reference

Cyfeiriad y cyflenwad /
Supply address
6 Ferrara Quay, Maritime

Quarter
Anf d vy bil
We're nfonwydy il /

here to help S
with bills 21 Jan 25

Rydyn ni yma
i helpu gyda
biliau

You owe £77.92. Take a look at page 2 for details

As you've signed up to pay by Direct Debit, you don't need to do
anything.

Your payments have been recalculated to take into account
your balance and consumption.

We'll take your next monthly payment of

£41.00

from your bank account on O3 Feb 25.

Your future payments have been set at

£61.00

and will be taken on or just after your chosen payment date.
Please check your bill carefully.
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Your account in summary
@ What happened last time

Your balance from your last bill £17.48

Your payments (since your last bill) £205.00

Subtotal (Credit) £187.52
@ Your charges

Charges you owe this bill period £265.44

03 Aug 24 - 20 Jan 25

Total this bill
£77.92

S

Are you struggling to pay?

If you're having trouble offording to pay your bill,
please don't ignore it. We have several ways we
may be able to help you and make your bills more
offordable.

Please visit dwrcymru.com/costofliving for more
information

&

Find out how your bill is calculated at
dwrcymru.com/charges

Your previous payments

Q2 Sep 24 £41.00 02 Dec 24 £41.00
Q1 Oct 24 £41.00 02 Jan 25 £41.00
Q1 Nov 24 £41.00

Whoi‘ you'll be paying @

and when DIRFCT

We know there's nothing worse than an
unexpected bill landing on your doormat, so
we've spread your balance across monthly
payments fo maoke budgeting easier. And, as
you pay by Direct Debit, we collect your
payments automatically

03 Feb 25 £41.00 01 Sep 25 £61.00
03 Mar 25 £61.00 Q1 Oct 25 £61.00
Q1 Apr 25 £61.00 03 Nov 25 £61.00
01 May 25 £61.00 Q1 Dec 25 £61.00
Q2 Jun 25 £61.00 02 Jan 26 £61.00
Q1 Jul 25 £61.00 Q2 Feb 26 £61.00
Q1 Aug 25 £61.00 02 Mar 26 £61.00

&

Don't damage your credit rating

Just so you know, we share your payment history
with credit reference agencies (CRAs). Your
payment history is an important factor in how
CRAs calculate your credit score, so making your
payments on time can have a positive impact.

If you're unable to make payments on time, please
get in touch so we can discuss how we may be
able to support you in protecting your credit score
and help prevent negative impacts.

CIVEGENA-8CGBIS <8IG8I>0/098/0¥9T 10080
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How we have worked out your bill

Your meter readings

Readings for meter serial number:

w Your average daily use

The graph below shows your daily water use in litres (L).
There are 1,000L in 1 cubic meter, which is equivalent to 12

Average use per day (L)

8369195 Size 015

O 0 4 5 9
you gave this reading on O2 Aug 24

0O 0 5 1 9
you gave this reading on 20 Jan 25

The difference between these
readings is:

6]lo]

cubic metres (m?)

Meter Location
6 FERRARA QUAY MARITIME
QUARTER

baths.

You may use more at different times of the year. E.g.in

summer when you may water your garden.

438L

per day

O1Jul 24 - 03 Aug 24 -
02 Aug 24 20 Jon 25

®Whof you have used

Your water charges

This is the cost for the water you drink and use.

03 Aug 24 - 20 Jan 25 60m> @ £1.3419 per m? £80.51

Your sewerage charges

This is the cost for taking away and cleaning the water you've used.

03 Aug 24 - 20 Jan 25 57m> @ £2.0027 per m? £114.15

Sewerage volume is less than the water volume. This is standard
for all premises as not all the water you use re-enters the public
sewer.

Total usage charges £194.66

@Service charges

This is a fixed daily contfribution towards the costs of running
reservoirs, freatment works, pipelines and meters.

Your water service charges

03 Aug 24 - 20 Jan 25 171 days £17.54

Your sewerage service charges

03 Aug 24 - 20 Jan 25 171 days £53.24

Total service charges £70.78

@Tofol charges

EGENJ-6CG8IS <6CS81>0/09€/0¥91 0080

Total usage charges £194.66
Total service charges £70.78 5
Total charges you owe this bill period £265.44 .
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